
 
           

 Village of Bensenville, Illinois 
 BOARD OF TRUSTEES   

 MEETING AGENDA  
6:30 P.M.  Tuesday, April 24, 2012 

Bensenville Village Hall, 12 S. Center Street, Bensenville IL  60106 

             
             
 I. CALL TO ORDER  
 
 II.  PLEDGE OF ALLEGIANCE        
   
III. ROLL CALL 
            
IV. PUBLIC COMMENT (3 minutes per person with a 30 minute meeting 

limitation)  
           
V. APPROVAL OF MINUTES  

 April 10, 2012 Board of Trustees 
 
VI.  WARRANT – April 24, 2012 #12/ 08 - $2,497,912.73 
 
 

PUBLIC HEARING 
Regarding the Consideration of a Site Variance Petition relating to DuPage 

County Countywide Stormwater and a Flood Plain Ordinance for a Proposed 
Roadway Widening and Reconstruction Improvement (Volk Brothers) 

 

VII.     CONSENT AGENDA – CONSIDERATION OF AN “OMNIBUS VOTE” 

       1. Resolution Authorizing a Contract to Clarke Environmental Mosquito 
Management, Inc. for Mosquito Abatement Service in the Amount of 
$35,195.40 

      2.    Resolution Authorizing a Contract with Kramer Services for Lawn 
maintenance in the Amount of $21,976. 

      3. Resolution Authorizing a Contract to Associated Technical Services, 
LTD for Water Valve Locations and Exercising Services in the Amount 
of $72,000. 

      4. Refurbishment of Five Public Works Trucks: 

                   A.  Resolution Authorizing the Execution of a Contract with R.G.  
Smith Equipment Company for Public Works Truck 
Refurbishment in the Amount of $41,950. 

                  B.   Resolution Authorizing the Execution of a Purchase Order to 
Triangle Fabrication & Body Company for Public Works Truck 
Refurbishment in the Amount of $28,565.    

Village Board 
President  
Frank Soto 
  
Trustees 
Morris Bartlett 
Robert “Bob” Jarecki 
Martin O’Connell III 
Oronzo Peconio 
JoEllen Ridder 
Henry Wesseler 
 
Village Clerk 
Susan Janowiak 
 
Village Manager    
Michael Cassady
 



     5. Ordinance Authorizing the Sale of Surplus Personal Property Owned 
by the Village of Bensenville 

     6. Resolution Authorizing the Execution of a Construction Contract for 
Volk Brothers CDBD Project – Phase II with A-Lamp Concrete 
Contractors, Inc. of Schaumburg, IL in the Not to Exceed Amount of 
$868,218. 

    7. Resolution Authorizing the Execution of a Construction Contract for 
the Jefferson Street Corridor Watermain Replacement Project – Phase 
I with Stark and Son Trenching, Inc. of Hampshire, Illinois in the Not 
to Exceed Amount of $849,214. 

   8. Resolution Authorizing the Execution of a Design Engineering 
Services Contract for the County Line Water Main Replacement 
Project with Primera Engineers, Inc. in the Not to Exceed Amount of 
$35,000. 

   9. Resolution Authorizing the Payment for the Annual Northeast DuPage 
Youth and Family Services Contribution for Amended Fiscal Year 
2012 in the Amount of $18,625. 

VIII.  REPORTS OF STANDING COMMITTEES 

A. Community and Economic Development Committee – No Report 
  

B. Infrastructure and Environment Committee 
  
 1.   Resolution Authorizing the Execution of an Engineering Services     

Agreement with Ardmore Associates LLC, for the Jefferson Street 
Watermain Replacement Project – Phase I in the Not to Exceed 
Amount of $75,706. 

 
 2.   The Purchase of Five New Ford Model Vehicles for the Police and 

Public Works Departments: 
 
  A.  Resolution Authorizing the Execution of a Contract with Larry 

Roesch Ford of Bensenville, IL for the Purchase of Five Vehicles 
in the Amount of $175,806. 

 
  B.  Resolution Authorizing the Execution of a Contract with CDS 

Office Technologies of Peoria, IL for the Purchase of Seven 
Laptop Computers in the Amount of $36,855. 

  
       C.  Administration, Finance and Legislation Committee 

        1.  Ordinance Rescinding the Planned Water and Sewer Rate Increase 
Planned for May 1, 2012 for the Village of Bensenville 

 D.   Public Safety Committee – No Report 
 
 E.   Recreation and Community Building Committee – No Report 
 
 F.   Technology Committee – No Report 



 
  
  IX. INFORMATION ITEMS  

 A.  PRESIDENT'S REMARKS 

 1.          Proclamation on Arbor Day 

 2. Motion to Approve JoEllen Ridder, Michael Cassady, and Police Chief 
Frank Kosman as Representatives of the Bensenville Youth Coalition   

 B.  VILLAGE MANAGER'S REPORT 

 1. IDOT Presentation on York and Irving Park Road Improvements 

 2. Community Survey Results Presentation 

 3. Introduction of new Police Officer Edwardo Flores 

 4. Resolution Supporting the Granting of a Cook County Class 6 (b) Real 
Estate Tax Incentive for Certain Property Commonly Known as 471 
Podlin Drive, Bensenville, Illinois   

 C. VILLAGE ATTORNEY’S REPORT   

  X. UNFINISHED BUSINESS 

 XI. NEW BUSINESS 

XII.     EXECUTIVE SESSION 

 A. Review of Executive Session Minutes [5 ILCS 120/2 (C)(21)]  

 B. Personnel [5 ILCS 120/2(C)(1)] 

 C. Collective Bargaining [5 ILCS 120/2 (C)(2)]  

 D. Property Acquisition [5 ILCS 120/2(C)(5)] 

 E. Litigation [5 ILCS 120/2(C)(11)] 

XIII. MATTERS REFERRED FROM EXECUTIVE SESSION 

XIV.  ADJOURNMENT   
  
 

 



Village of Bensenville
Board Room

12 South Center Street
Bensenville, Illinois 60106

Counties of DuPage and Cook

MINUTES OF THE VILLAGE BOARD OF TRUSTEES MEETING
April 10, 2012

CALL TO ORDER: 1. President Soto called the meeting to order at 6:35 p.m.

ROLL CALL: 2. Upon roll call by Village Clerk, Susan Janowiak, the
following Board Members were present:

Bartlett, Jarecki, O’Connell, Ridder, Wesseler

Absent: Peconio

A quorum was present.

PUBLIC COMMENT: There was no public comment.

President Soto requested to move President’s Remarks to the start
of the meeting. There were no objections from the Village Board.

PRESIDENT’S
REMARKS: President Soto made the second annual State of the Village

presentation highlighting the Village’s current financial state, the
Village’s accomplishments within the last year, and the future of
Bensenville.

APPROVAL OF
MINUTES: 3. The March 27, 2012 Village Board Meeting minutes were presented.

Motion: Trustee O’Connell made a motion to approve the minutes as
presented. Trustee Bartlett seconded the motion.

All were in favor. Motion carried.

WARRANT NO.
12/07: 4. President Soto presented Warrant No. 12/07 in the amount of

$846,902.50.

Motion: Trustee Ridder made a motion to approve the warrant as presented.
Trustee Bartlett seconded the motion.
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ROLL CALL: AYES: Bartlett, Jarecki, O’Connell, Ridder, Wesseler

NAYS: None

All were in favor. Motion carried.

Motion: 5. Trustee Bartlett made a motion to set the Consent Agenda as
presented. Trustee Jarecki seconded the motion.

All were in favor. Motion carried.

Resolution No.
R-35-2012: Resolution Appointing Susan Janowiak as a Freedom of

Information Act Officer in Accordance with Public Act 96-0542.
(Consent Agenda)

Motion: Trustee Bartlett made a motion to approve the Consent Agenda as
presented. Trustee Jarecki seconded the motion.

ROLL CALL: AYES: Bartlett, Jarecki, O’Connell, Ridder, Wesseler

NAYS: None

All were in favor. Motion carried.

PUBLIC
SAFETY: Trustee Jarecki stated the ninety day review of the Village Tow

Ordinance was approaching and asked Village Staff to provide an
update within the time period.

Police Chief, Frank Kosman, stated the Village received an appeal of
the Ordinance causing the Ordinance to go into effect at a later date.
Chief Kosman stated a review will be presented to the Public Safety
Committee in June.

Motion: 6. President Soto gave the summarization of the action contemplated in
Authorizing the Village Manager to Execute an Agreement with
the Chicago Hitmen, LLC for Ice Rental, Locker Room, and
Office Space at the Edge II Facility for the 2012/2013 Season
Consistent with the letter of intent dated March 28, 2012.

Village Manager, Michael Cassady, stated this item had been
withdrawn from the agenda.

There were no objections from the Village Board.
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MANAGERS
REPORT: Village Manager, Michael Cassady, had no report.

VILLAGE ATTORNEY’S
REPORT: Village Attorney, Mary Dickson, had no report.

UNFINISHED
BUSINESS: There was no unfinished business.

NEW BUSINESS: Trustee Ridder announced the Rotary will be hosting Comedy Night
on Friday, April 13, 2012 at White Pines Golf Course. Doors will open
at 6:00p.m. and the show will start at 7:00p.m. Attendees must be 21
and older. Proceeds of the event will help fund local scholarships
along with the annual coat drive and food pantry.

EXECUTIVE
SESSION: Village Attorney, Mary Dickson, stated there were no items for

Executive Session.

ADJOURNMENT: Trustee Wesseler made a motion to adjourn the meeting. Trustee
Ridder seconded the motion

All were in favor. Motion carried.

President Soto adjourned the meeting at 7:25 p.m.

Susan Janowiak
Village Clerk
PASSED AND APPROVED by the President and Board of Trustees of the Village of Bensenville this day, April, 2012



TYPE:     Public Hearing    SUBMITTED BY:     Joe Caracci       DATE:      04/18/2012    
 
DESCRIPTION:    A Public Hearing to present a Variance Request on behalf of the Village of 
Bensenville as it relates to the DuPage County Stormwater and Flood Plain Ordinance as part 
of the Volk Brothers Project            
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
 Financially Sound Village  Enrich the lives of Residents 
 Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village Vibrant Major Corridors 
 

ASSIGNED COMMITTEE: I&E (Discussion Item) DATE:  04/17/2012 

BACKGROUND:  The Volk Brothers CDBG Project will convert the rural roadway cross section to an 
urban roadway cross section on Wood Avenue, Foley Street, and Henderson Street. As part of the 
roadway widening, certain site runoff storage requirements are triggered as part of the DuPage County 
Stormwater and Flood Plain Ordinance. The Village will request a variance of the appropriate section of 
the Stormwater Ordinance and seek fee-in-lieu compensation for the storage requirement. 

KEY ISSUES:  Due to the need to convert permeable surface (existing parkway) to impervious 
material (widened pavement), Section 15-111.2.d of the Stormwater Ordinance requires the construction 
of alternate storage facilities. These facilities may be in the form of detention basins, underground 
storage facilities, or oversized pipe storage.  

Based on the stormwater calculations, 0.404 acre-feet of storage is necessary. Through the upsizing of 
underground storm sewer pipe on the project, we are capable of providing 0.081 acre-feet of storage. 
The remaining storage may be compensated via fee-in-lieu payment from the Village. The calculated 
amount, based off the Stormwater Ordinance would be $133,000 per acre-foot needed. This equates to a 
fee-in-lieu of $42,959. As a partial waiver community, the Village ultimately approves the variance. The 
fee-in-lieu payment would be made out to the Village of Bensenville and should be used to perform 
stormwater improvements within the same watershed.  

A requirement of the variance procedure is to hold a Public Hearing to disclose our intentions and 
provide an opportunity for interested parties to comment. A legal notice was published in the Daily 
Herald on April 5, 2012. The Public Hearing will be held at our April 24, 2012 Village Board Meeting. 
Representatives from James J. Benes (design engineers) will be on hand to answer any questions. 
Interested parties may also submit written comments in advance of the Public Hearing. As a partial 
waiver community, the Village may choose whether or not to incorporate any comments into the plans.  

ALTERNATIVES:  Discretion of the Village Board. 

RECOMMENDATION: The I&E Committee considered this item under “Discussion Items” at their 
April 17, 2012 meeting.  No action was required. 

BUDGET IMPACT: Funding for the fee-in-lieu can be absorbed in the Capital funds set aside for this 
project. 

ACTION REQUIRED: Open Public Hearing. Staff to make Presentation. Open to 
Questions/Comments from Public. Close Public Hearing. 



LEGAL NOTICE 

NOTICE OF PUBLIC HEARING 

 
A Public Hearing before the Village of Bensenville Village Board, serving as the 
Oversight Committee with respect to administration of the DuPage County Countywide 
Stormwater and Flood Plain Ordinance, will be held on Tuesday, April 24, 2012 at 6:30  
p.m. at the Village Hall of the Village of Bensenville, 12 South Center Street, 
Bensenville, Illinois 60106, to consider a petition for a variance from the site runoff 
storage requirements of Section 15-111.2.d of the DuPage County Countywide 
Stormwater and Flood Plain Ordinance for a proposed roadway widening and 
reconstruction improvement.  A fee in lieu payment will be made to compensate for the 
deficient volume of provided storage.   

Petitioner: 
Village of Bensenville 
717 E. Jefferson Street 
Bensenville, IL 60106 

Location of Property Affected: 
 Wood Avenue from Henderson Street to Foley Street 
 Henderson Street from Wood Avenue to Grove Avenue 
 Foley Street from Wood Avenue to Grove Avenue 

The documents pertaining to this petition may be examined by any interested parties in 
the office of the Public Works Department of the Village of Bensenville located at 717 E. 
Jefferson Street, Bensenville, Illinois.  All interested parties may attend and be heard at 
the Public Hearing.  Written comments will be accepted by the Public Works 
Department through April 24, 2012 until 3:30 p.m. 

 

Office of the Village Clerk 
Village of Bensenville 
 

 



TYPE:       Resolution      SUBMITTED BY:      Joe Caracci___     DATE: _04/18/2012_    
 
DESCRIPTION:     Resolution to approve a contract for the 2012 Village Mosquito Abatement 
Program with Clark Environmental Mosquito Services in the amount of $35,195.40  
 __________________________________________________________  __  
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village X Enrich the lives of Residents 
X Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village Vibrant Major Corridors 
 

ASSIGNED COMMITTEE: I&E (unanimous approval) DATE: 04/17/2012 

 
BACKGROUND:  This service provides mosquito abatement service, surveillance and monitoring, 
larval control, and adult mosquito management throughout the Village. The Village does not have a 
mosquito abatement taxing body and therefore choses to perform this service in-house. 
 
KEY ISSUES: Clarke Environmental Mosquito Management has performed mosquito abatement 
services for the Village for over twenty years.  Larval treatments have been applied to catch basins for 
Culex mosquito control by Village staff for the past four years; the process works well, and saves the 
Village annually. The Culex mosquito is responsible for the spread of West Nile Virus and these 
treatments have shown to be successful in reducing the number of human cases. Through discussion, 
Clarke has agreed once again to train Village staff to provide larval treatments to catch basins.  Clarke 
Environmental Mosquito Management provided a proposal to perform mosquito abatement services for 
$35,195.40, this price includes the same program rate as last year as well as the cost for Altosid XR 
briquettes (2.36% increase from last year) used to control the mosquito population throughout the 
Village by way of placement in storm sewer catch basins. 
 
ALTERNATIVES: Discretion of the Village Board 
 
RECOMMENDATION:  Staff recommends the approval of a resolution for a one year contract 
extension with Clarke Environmental Mosquito Management of Roselle, Illinois to provide mosquito 
abatement services for the Village.  Clarke Mosquito Control has agreed to the extension of their 
proposal which will continue to meet the needs of mosquito abatement services at a low cost to the 
Village.   
 
The I&E Committee unanimously recommended approval of this Resolution at their April 17, 2012 
meeting.  
 
BUDGET IMPACT:  Total contract cost of $35,195.40.  Sufficient finding is provided in the FY2012 
budget.  
 
ACTION REQUIRED:  Motion to approve a Resolution authorizing the Village Manager to execute a 
contract services agreement with Clarke Environmental Mosquito Management of Roselle, Illinois 



Resolution No.   
 

Authorizing a Contract to  
Clarke Environmental Mosquito Management, Inc. for                                   

Mosquito Abatement Service in the amount of $35,195.40 
 

 BE IT RESOLVED by the President and Board of Trustees of the Village of 
Bensenville, Counties of DuPage and Cook, Illinois as follows: 
 
 THAT the Village Board authorizes the Village Manager to execute a purchase 
order and other associated documents to Clarke Environmental Mosquito Management, 
Inc. of Roselle, Illinois to provide mosquito abatement service in the not to exceed 
amount of $35,195.40 for a twelve month term; and 
 
 PASSED AND APPROVED by the President and Board of Trustees of the 
Village of Bensenville, Illinois, _________________________, 2012. 
 
 
       APPROVED: 
 
 
                ____________________________ 
       Frank Soto 
       Village President 
 
ATTEST: 
 
 
____________________________ 
Susan Janowiak 
Village Clerk 
 
AYES:  ________________________________________________________________ 
 
NAYS:   ________________________________________________________________ 
 
ABSENT: _______________________________________________________________ 
 
 











TYPE:  Resolution          SUBMITTED BY:      Joe Caracci___     DATE: _04/18/2012_    
 
DESCRIPTION:   Resolution authorizing the Village Manager to execute a contract services 
agreement with Kramer Services of Bensenville, Illinois for $21,976 
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village X Enrich the lives of Residents 
X Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village Vibrant Major Corridors 
 

ASSIGNED COMMITTEE: I&E (unanimous approval) DATE: 04/17/2012 

 
BACKGROUND: The Village has contracted lawn-mowing service on various properties within the 
Village for the past eleven years. It has been determined that it is cost-effective to contract-out certain 
large areas and right-of-ways for mowing thus allowing Village staff to focus on mulching, trimming, 
trash removal, brush collection, and maintenance of smaller areas of Village property.  The properties 
maintained by the lawn maintenance contractor are high profile areas that need to look their best at all 
times and need to be maintained on a frequent basis, a list of these properties are attached for your 
review. 

KEY ISSUES: Kramer Services (formerly BLS Landscape Services) was the lowest, most responsible 
bidder in the previous 2010 bid for lawn maintenance service.  They have completed their two year 
contract at an annual rate of $19,978 and are now requesting to increase that amount to $21,976 (an 
increase of 10%) due to the high cost of fuel.  Their original contract called for a mutually agreed upon 
one year contract extension based on the Consumer Price Index which is currently a 1.6% increase. 
Kramer Services request remains at a competitive level based on previous years bid results as seen in the 
table below: 

Company              2010          2011       Two-Year Total 

BLS Landscape Services Inc. (Kramer) $19,978 $19,978 $39,956 

Waldschmidt & Associates, Inc. $24,115 $24,115 $48,230 

Milieu Design Inc. $29,904 $31,878 $61,782 

Sebert Landscaping Co. $31,710 $31,710 $63,420 

Company                                                    2005-06                     2006-07                    Two-Year Total 

Sebert Landscaping $31,248 $32,144 $63,392

DC Landscape  $36,400 $37,277.24 $73,677.24

Addlawn Landscape  $58,632 $59,850 $118,482

The Village will still have one more year (2013) option to renew the contract at a mutually agreed upon 
cost. 

ALTERNATIVES:  Discretion of the Village Board 

RECOMMENDATION: Staff recommends the approval of a resolution for a one year contract 
extension with Kramer Services of Bensenville, Illinois to provide lawn maintenance services for the 
Village.  The I&E Committee also unanimously recommended approval at their April 17, 2012 meeting. 

BUDGET IMPACT: $21,976 in FY2012 

ACTION REQUIRED: Motion to approve a Resolution authorizing the Village Manager to execute a 
contract services agreement with Kramer Services of Bensenville, Illinois 



Resolution No.   
 

Authorizing a Contract to Kramer Services for  
Lawn Maintenance Service in the amount of $21,976.00 

 
 BE IT RESOLVED by the President and Board of Trustees of the Village of 
Bensenville, Counties of DuPage and Cook, Illinois as follows: 
 
 THAT the Village Board authorizes the Village Manager to execute a purchase 
order and other associated documents to Kramer Services of Bensenville, Illinois to 
provide lawn maintenance service in the amount of $21,976 for a twelve month term; and 
 
 PASSED AND APPROVED by the President and Board of Trustees of the 
Village of Bensenville, Illinois, _________________________, 2012. 
 
 
       APPROVED: 
 
 
                ____________________________ 
       Frank Soto 
       Village President 
 
ATTEST: 
 
 
____________________________ 
Susan Janowiak 
Village Clerk 
 
AYES:  ________________________________________________________________ 
 
NAYS:   ________________________________________________________________ 
 
ABSENT: _______________________________________________________________ 
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KRAMER SERVICES, INC 
P. O. Box 954 

Bensenville, Illinois 60106 
312-446-5830   

 

 

 

April 4, 2012 

 
Mr. John Anderson 
Assistant Director of Public Works 
Village of Bensenville 
717 E. Jefferson Street 
Bensenville, Illinois 60106 

Dear John, 

We work hard to keep our costs low, but it becomes necessary to increase our prices for our 

lawn services due to the high increase in fuel cost.  We are asking for a 10% increase in our 

monthly billing cost to cover the increased fuel cost. 

We are committed to delivering the highest standard of service to you and value your 

business and are looking forward to 2012 summer season.   

KRAMER SERVICES, INC.  

 
John Kramer 
Owner 





TYPE:  Resolution          SUBMITTED BY:      Joe Caracci___     DATE: _04/18/2012_    
 
DESCRIPTION:    Resolution authorizing the Village Manager to execute a contract services 
agreement with Associated Technical Services LTD of Villa Park, Illinois 60181 in the amount 
of $72,000 for water valve locations and exercising. 
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village X Enrich the lives of Residents 
X Quality Customer Oriented Services  Major Business/Corporate Center 
 Safe and Beautiful Village Vibrant Major Corridors 
 

ASSIGNED COMMITTEE: I&E (6-0 with 1 abstention) DATE: 04/17/2012 

 
BACKGROUND: The intent of this project is to confirm the existence of all water distribution valves 
shown on our existing outdated water distribution maps. The contractor will search for valves not shown 
and provide a GPS location of every water valve within the Village water distribution system with 
survey grade coordinates on GIS software. While at each location the contractor will operate each valve 
by exercising and counting the number of turns to insure the valve has full range of opening and closing. 
The contractor will provide updated valve mapping and report on each valve allowing the Village to 
have completed water distribution system maps. 

KEY ISSUES: Valve maintenance and mapping is a key issue to maintaining the entire water 
distribution system. Without properly maintained valves, water shut downs will take longer during water 
main breaks and can increase the affected areas should there be a need for a boil order. Valve 
maintenance programs and mapping upgrades should be a regular part of the Village’s water distribution 
maintenance in order to insure water quality. The following proposals were received for the Water Valve 
Turning and Exercising Program:           

Company Total Valves Price per valve Total Cost 

Associated Technical Services LTD 1800 Valves $40 each $72,000 

M.E. Simpson Company Inc. 1800 Valves $44 each $79,200 

Wachs Water Services 1800 Valves $48 each $86,400 

During the budget process, we initially planned to perform this project as a three-year program. 
However, due to our ongoing efforts to identify unaccounted water, we feel it is critical to perform this 
program in its entirety as soon as possible. We had budgeted $32,000 for the program as well as $75,000 
for valve replacements. We are proposing to utilize some of the valve replacement funds to support the 
project.  

ALTERNATIVES:  Discretion of the Village Board 

RECOMMENDATION: Staff recommends the approval of a resolution for Associated Technical 
Services LTD to provide valve maintenance and mapping services for the Village.  The I&E Committee 
recommended approval (6-0 with 1 abstention) at their April 17, 2012 meeting. 

BUDGET IMPACT: Total contract amount of $72,000.  We plan to utilize the $32,000 budgeted for 
this program as well as $40,000 of the valve replacement budget. 

ACTION REQUIRED: Motion to approve a Resolution authorizing the Village Manager to execute a 
contract services agreement with Associated Technical Services LTD of Villa Park, Illinois 60181 in the 
amount of $72,000. 



Resolution No.   
 

Authorizing a Contract to Associated Technical Services, LTD for  
Water Valve Locations and Exercising Services in the amount of $72,000 

 
 WHEREAS the Village of Bensenville owns and operates a water distribution 
system, and 
 
 WHEREAS Exercising water valves is a critical component of the maintenance of 
a water distribution system, and 
 
 WHEREAS the Village of Bensenville seeks to hire a contractor to perform this 
work on our entire system, and 
 
 WHEREAS the contractor will also, as part of the contract, locate and GPS each 
valve to be incorporated in to our Village Geographical Information System (GIS), and 
 
 WHEREAS the contractor will also seek to find valves which may be on our 
system but not in our current inventory. 
 
 WHEREAS the Associated Technical Services, LTD provided the best proposal 
as it relates to scope, services, and cost. 
 
 BE IT RESOLVED by the President and Board of Trustees of the Village of 
Bensenville, Counties of DuPage and Cook, Illinois as follows: 
 
 THAT the Village Board authorizes the Village Manager to execute a purchase 
order and other associated documents to Associated Technical Services, LTD of Villa 
Park, Illinois to provide water valve exercising services in the amount of $72,000. 
 
 PASSED AND APPROVED by the President and Board of Trustees of the 
Village of Bensenville, Illinois, _________________________, 2012. 
 
 
       APPROVED: 
 
 
                ____________________________ 
       Frank Soto 
       Village President 
ATTEST: 
 
 
____________________________ 
Susan Janowiak 
Village Clerk 



 
AYES:  ________________________________________________________________ 
 
NAYS:   ________________________________________________________________ 
 
ABSENT: _______________________________________________________________ 



















































































TYPE:     Resolution         SUBMITTED BY:       Joe Caracci      DATE:       4/18/2012  
 
DESCRIPTION: Resolutions for the Refurbishment of Five (5) Public Works Trucks    
A) Resolution to approve a new dump body for Public Works truck 729     
B) Resolution to approve refurbishment to Public Works trucks 735, 781, 825, & 883   
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village X Enrich the lives of Residents 
X Quality Customer Oriented Services  Major Business/Corporate Center 
 Safe and Beautiful Village Vibrant Major Corridors 
 

ASSIGNED COMMITTEE: I & E (unanimous approval) DATE:  4/17/2012 

 
BACKGROUND:  Approved in the budget this year were two front-line, main route plow trucks for 
Public Works. A total of $282,000 was secured in the budget for these purchases. In evaluating our 
current fleet – specifically the two vehicles these trucks were to replace – staff found that, although over 
fifteen years old, both vehicles have limited mileage and hours. Looking deeper into the rest of our 
front-line plow trucks, we assessed the quality of the current fleet and what needed to be done to 
maintain our current services levels. Staff decided that while many of the larger dump trucks were over 
fifteen years old that they had relatively low mileage and that a simple refurbishment of these vehicles 
would extend their useful life at least another five years. I personally find it difficult to recommend the 
replacement of vehicles with limited mileage that can perform their duties as intended. 

In lieu of replacement of two vehicles, we prepared a bid specification that focused on refurbishing five 
(5) of our seven (7) main route plow trucks. The bid was broken out into two sections. Item A focused 
on minor repairs such as sandblasting and painting the bodies as well as replacing the current warning 
lights with more up to date LED’s for Vehicles 735, 781, 825, & 883. Item B replaces the existing dump 
body on Vehicle 729 that has a conveyor built into the bed of the truck which is no longer operational 
and limited the use of this truck to only snow operations. The new body will be made of stainless steel 
which will prevent rusting and will also allow the department to reuse the body in the future on a new 
dump. This refurbishment program will allow the department to save over $211,000 (75%) of the funds 
requested for vehicle replacement this fiscal year.   

KEY ISSUES:  A bid for the 2012 Truck Refurbishment Program produced the following results:       

Company ITEM A ITEM B 

Triangle Fabrication & Body Company $ 28,565.00 Declined to Bid 

R.G. Smith Equipment Company   $ 31,345.00 $ 41,950.00 

Monroe Truck Equipment, Inc.  Declined to Bid $ 45,421.00 

ALTERNATIVES:  Discretion of the Village Board 

RECOMMENDATION:  Staff recommends approval of the refurbishment contract (Item A) with 
Triangle Fabrication & Body Company of Chicago, IL & the dump body contract (Item B) with R.G. 
Smith Equipment Company of Des Plaines, IL as the lowest responsible bidders. The I&E Committee 
recommended approval at their meeting on April 17, 2012. 

BUDGET IMPACT:  Combined contract total of $70,515, resulting in a cost savings of $211,485.  

ACTION REQUIRED:   
A) Approval of Resolution authorizing the Execution of a Contract with Triangle Fabrication & Body 
Company of Chicago, IL for Truck Refurbishment in the amount of $28,565, and 
B) Approval of Resolution authorizing the Execution of a Contract with R.G. Smith Equipment 
Company of Des Plaines, IL for Dump Body Replacement in the amount of $41,950 



RESOLUTION NO.  
 

AUTHORIZING THE EXECUTION OF A PURCHASE ORDER  
TO TRIANGLE FABRICATION & BODY COMPANY. FOR PUBLIC WORKS 

TRUCK REFURBISHMENT  
 

 
WHEREAS the Village owns and maintains a fleet of vehicles for the purpose of 

servicing the public, and  
 
WHEREAS the Department of Public Works is tasked with performing Snow and 

Ice Management on our roadways and alleyways, and 
 
WHEREAS a complete evaluation of our front line snow plow trucks yielded an 

alternate approach to replacement of vehicles, and 
 
WHEREAS staff has recommended the refurbishment of Vehicles 735, 781, 825, 

and 883 which will include repairs such as sandblasting and painting the bodies as well as 
replacing the current warning lights with more up to date LED’s, and  

 
WHEREAS this refurbishment is expected to extend the useful life of this vehicle 

at least five years, and  
 
WHEREAS the Village prepared a bid package to address this recommended 

refurbishment, and  
 
WHEREAS the Village formally opened bids for the 2012 Truck Refurbishment 

program on March 29, 2012. 
 
BE IT RESOLVED by the President and Board of Trustees of the Village of 

Bensenville, Counties of DuPage and Cook, Illinois as follows: 
 
 THAT the Village Board authorizes the Village Manager to execute a purchase 
order and other associated documents with Triangle Fabrication & Body Company of 
Chicago, IL for the truck refurbishment contract for an amount not to exceed $28,565.00  
for the 2012 Public Works Truck Refurbishment Program; and  
 
 PASSED AND APPROVED by the President and Board of Trustees of the 
Village of Bensenville, Illinois,  _________________________, 2012. 
 
       APPROVED: 
 
                ____________________________ 
       Frank Soto 
       Village President 
 



ATTEST: 
 
____________________________ 
Susan Janowiak 
Village Clerk 
 
AYES:  ________________________________________________________________ 
 
NAYS:   ________________________________________________________________ 
 
ABSENT: _______________________________________________________________ 



RESOLUTION NO.  
 

AUTHORIZING THE EXECUTION OF A CONTRACT WITH  
R.G. SMITH EQUIPMENT COMPANY FOR  

PUBLIC WORKS TRUCK REFURBISHMENT IN THE AMOUNT OF $41,950 
 

 
WHEREAS the Village owns and maintains a fleet of vehicles for the purpose of 

servicing the public, and  
 
WHEREAS the Department of Public Works is tasked with performing Snow and 

Ice Management on our roadways and alleyways, and 
 
WHEREAS a complete evaluation of our front line snow plow trucks yielded an 

alternate approach to replacement of vehicles, and 
 
WHEREAS staff has recommended the refurbishment of Vehicle 729 which will 

include the replacement of the existing dump body with a new stainless steel dump body, 
and  

 
WHEREAS this refurbishment is expected to extend the useful life of this vehicle 

at least five years, and  
 
WHEREAS the Village prepared a bid package to address this recommended 

refurbishment, and  
 
WHEREAS the Village formally opened bids for the 2012 Truck Refurbishment 

program on March 29, 2012. 
 
BE IT RESOLVED by the President and Board of Trustees of the Village of 

Bensenville, Counties of DuPage and Cook, Illinois as follows: 
 
 THAT the Village Board authorizes the Village Manager to execute a purchase 
order and other associated documents with R.G. Smith Equipment Company of Des 
Plaines, IL for the dump body contract for an amount not to exceed $41,950.00  for the 
2012 Public Works Truck Refurbishment Program; and  
 
 PASSED AND APPROVED by the President and Board of Trustees of the 
Village of Bensenville, Illinois,  _________________________, 2012. 
 
 
       APPROVED: 
 
                ____________________________ 
       Frank Soto 
       Village President 



ATTEST: 
 
____________________________ 
Susan Janowiak 
Village Clerk 
 
AYES:  ________________________________________________________________ 
 
NAYS:   ________________________________________________________________ 
 
ABSENT: _______________________________________________________________ 



























































































TYPE:        Ordinance       SUBMITTED BY:        Joe Caracci___     DATE: _04/18/2012_    
 
DESCRIPTION:     Ordinance Authorization for the Sale and Disposal of Surplus Vehicles and 
Equipment_______________________________________________________________  
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village  Enrich the lives of Residents 
 Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village Vibrant Major Corridors 
 

ASSIGNED COMMITTEE: I&E (unanimous approval) DATE: 04/17/2012 

BACKGROUND: Occasionally, the Village formally removes vehicles from the Village fleet that have 
been deemed surplus. Many of these vehicles have been replaced as part of our Equipment Replacement 
Program. Declaring the vehicles surplus allows us to dispose of the vehicles in a variety of different 
ways. In the past, we have disposed of vehicles through auction, trade in, or salvage yard. Vehicles and 
equipment must be approved by ordinance to allow for their disposal.  

KEY ISSUES: The types of equipment items listed below are out of service for various mechanical related 
reasons, have reached their useful service life, or are no longer needed. 

Veh. No. Description Mileage VIN # 
PD #3 2000 Ford Crown Victoria 117,368 2FAFP71W6YX138839 

 2001 Ford ZX2 113,567 3FAFP11361R213160 
 1998 Chevrolet Lumina 112,769 2G1WL52M1W9272546 

PD #1 2009 Ford Crown Victoria  73,482 2FAHP71V19X116989 
PD #10 2008 Ford Crown Victoria  86,184 2FAFP71V08X101390 
PD #13 2003 Ford Expedition  164,573 1FMPU16L43LA28618 
PD #14 2003 Ford Expedition  123,120 1FMPU16L03LA60613 

PW #775 1994 Ford F250  100,637 2FTHF26H2RCA45893 
PW #722 1993 Ford F250  96,421 2FTHF26H9PCA56497 
PW #719 1991 Ford L8000  67,517 1FDYR82A7MVA20022 
PW #776 1995 Ford F350 Crew Cab  106,277 1FTJW35H65EA43170 
CD #513 1997 Ford Escort  53,666 1FALP13P4VM404372 
PW #714 1988 Bombardier SW 48 FA N/A 1871019 

 Aluminum Dump Trailer DC5-M2-226 N/A FWV-423202 
 16 ft. Landscape Trailer with rails N/A  
 16 ft. Landscape Trailer without rails N/A  
 11 ft. Flatbed Trailer with sidewalls N/A  
 Electric Golf Cart N/A  
 Four Riding Lawn Mowers N/A  
 Small Alley Vacuum sweeper unit N/A  
 Formerly used 30 ft. Redmond Dock N/A  

Village staff will be evaluating all unused items and place them in one of the following categories: 

1. Designate item for sale on an online auction site, or trade-in to an auto dealer 
2. Sell item to a salvage/scrap yard 
3. Discard items that are not used, and will not be purchased via auction or a salvage yard.        

ALTERNATIVES: Discretion of the Village Board 

RECOMMENDATION: Staff recommends the approval of the ordinance.  The I&E Committee 
unanimously approved this Ordinance at their meeting on April 17, 2012. 

BUDGET IMPACT: This action would produce surplus sale revenue.  

ACTION REQUIRED: Motion to approve an Ordinance authorizing the sale or disposal of unused 
vehicles and equipment.  



ORDINANCE NO.  
 

AUTHORIZING THE SALE OF SURPLUS PERSONAL PROPERTY 
OWNED BY THE VILLAGE OF BENSENVILLE 

 
WHEREAS, in the opinion of at least a simple majority of the corporate authorities of the 

Village of Bensenville, it is no longer necessary or useful or for the best interests of the Village of 
Bensenville to retain ownership of the personal property hereinafter described; and 
 

WHEREAS, it has been determined by the President and Board of Trustees of the Village of 
Bensenville to dispose of said personal property 
 

NOW, THEREFORE, BE IT ORDAINED by the President and Board of Trustees of the 
Village of Bensenville, Counties of Du Page and Cook, Illinois, as follows: 

 
SECTION ONE: Pursuant to 65 ILCS 5/11-76-4, the President and Board of 

Trustees of the Village of Bensenville find that the following described personal property: 
 

Veh. No. Description Mileage VIN # 
PD #3 2000 Ford Crown Victoria 117,368 2FAFP71W6YX138839 

 2001 Ford ZX2 113,567 3FAFP11361R213160 
 1998 Chevrolet Lumina 112,769 2G1WL52M1W9272546 

PD #1 2009 Ford Crown Victoria  73,482 2FAHP71V19X116989 
PD #10 2008 Ford Crown Victoria  86,184 2FAFP71V08X101390 
PD #13 2003 Ford Expedition  164,573 1FMPU16L43LA28618 
PD #14 2003 Ford Expedition  123,120 1FMPU16L03LA60613 

PW #775 1994 Ford F250  100,637 2FTHF26H2RCA45893 
PW #722 1993 Ford F250  96,421 2FTHF26H9PCA56497 
PW #719 1991 Ford L8000  67,517 1FDYR82A7MVA20022 
PW #776 1995 Ford F350 Crew Cab  106,277 1FTJW35H65EA43170 
CD #513 1997 Ford Escort  53,666 1FALP13P4VM404372 
PW #714 1988 Bombardier SW 48 FA N/A 1871019 

 Aluminum Dump Trailer DC5-M2-
226 

N/A FWV-423202 

 16 ft. Landscape Trailer with rails N/A  
 16 ft. Landscape Trailer without rails N/A  
 11 ft. Flatbed Trailer with sidewalls N/A  
 Electric Golf Cart N/A  
 Four Riding Lawn Mowers N/A  
 Small Alley Vacuum sweeper unit N/A  
 Formerly used 30 ft. Redmond Dock N/A  

 
This property is owned by the Village of Bensenville is no longer necessary or useful to the Village 
of Bensenville and the best interests of the Village of Bensenville will be served by its sale or 
disposal.  
 
 
 



SECTION TWO: Pursuant to said 65 ILCS 5/11-76-4, the Village Manager is hereby 
authorized and directed to sell or dispose of the aforementioned personal property now owned by the 
Village of Bensenville. 

 
   SECTION THREE: All ordinances in conflict herewith are repealed to the extent of said 

conflict. This ordinance shall be in full force and effect from and after its passage by simple majority 
vote of the corporate authorities and approval in the manner provided by law. 
 
 
PASSED AND APPROVED by the President and Board of Trustees at the Village of Bensenville, 
this ________ day of ___________, 2012.  

 
 
 

 
    Frank Soto 

           Village President 
ATTEST: 
 
 
 
Village Clerk 

  
 
AYES:  
 
 
 NAYS: 
 
      
 ABSENT:  
 
 



Village of Bensenville 
Department of Public Works 

 
717 E. Jefferson Street 
Bensenville, IL 60106 

Phone (630) 350‐3435     Fax (630) 594‐1148 
 

 

Memorandum 2012‐08 

 

Date:  April 12, 2012 

To:  Mike Cassady, Village Manager 

From:  Joe Caracci, Director of Public Works 

Subject:  Surplus Equipment 2012 

 

Below is a list of vehicle / equipment proposed for disposal in the next six months along with reasons for 

disposal.  

Veh. No. Description Mileage Reason for Disposal 
PD #3 2000 Ford Crown Victoria 117,368 Blown transmission, high mileage 

 2001 Ford ZX2 113,567 Police seizure vehicle – no use for 
vehicle 

 1998 Chevrolet Lumina 112,769 Police seizure vehicle – no use for 
vehicle 

PD #1 2009 Ford Crown Victoria  73,482 Being replaced, expect over 100K 
when replaced 

PD #10 2008 Ford Crown Victoria  86,184 Being replaced, expect over 100K 
when replaced 

PD #13 2003 Ford Expedition  164,573 High mileage 
PD #14 2003 Ford Expedition  123,120 High mileage 

PW #775 1994 Ford F250  100,637 Heavy rust, poor brakes, burning oil, 
high mileage 

PW #722 1993 Ford F250  96,421 Heavy rust, poor transmission, burning 
oil, high mileage 

PW #719 1991 Ford L8000  67,517 Dump body rusted through, motor 
smokes, needs new passenger door, 
poor differential  

PW #776 1995 Ford F350 Crew Cab  106,277 Heavy rust, high mileage, engines runs 
rough 

CD #513 1997 Ford Escort  53,666 No use for vehicle 
PW #714 1988 Bombardier SW 48 FA N/A Heavy maintenance issues, unreliable 

 Aluminum Dump Trailer DC5-
M2-226 

N/A Unsafe and no use for trailer 

 16 ft. Landscape Trailer with 
rails 

N/A Unsafe and recently replaced 

 16 ft. Landscape Trailer without N/A Unsafe and no use for trailer 



rails 
 11 ft. Flatbed Trailer with 

sidewalls 
N/A Unsafe and no use for vehicle and not 

street legal, no title 
 Electric Golf Cart N/A Broken, high repair cost 
 Four Riding Lawn Mowers N/A 20+ years old, past useful life, vehicles 

already replaced 
 Small Alley Vacuum sweeper 

unit 
N/A 20+ years old, past useful life, 

equipment already replaced 
 Formerly used 30 ft. Redmond 

Dock 
N/A Barrels leak, wood rotted, steel frame 

rusted, no use for equipment 
 



TYPE:       Resolution           SUBMITTED BY:      Joe Caracci      DATE:        04/18/2012  
 
DESCRIPTION:   Consideration of a Resolution authorizing award of a construction contract to 
A-Lamp Concrete Contractors, Inc. for the Volk Brothers CDBG Project – Phase II in the 
amount of $868,218.00                
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village X Enrich the lives of Residents 
 Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village Vibrant Major Corridors 
 

ASSIGNED COMMITTEE: I&E (unanimous approval) DATE:  04/17/2012 

BACKGROUND: The Volk Brothers CDBG Project – Phase II will convert the rural roadway cross 
section to an urban roadway cross section on Wood Avenue (Foley Street to Henderson Street), Foley 
Street (Wood Avenue to Grove Avenue), and Henderson Street (Wood Avenue to Grove Avenue). The 
project will include the installation of new storm sewer, curb and gutters, driveway aprons, sidewalks, 
and a widened asphalt roadway.  

Funding for this project (50% project costs up to $752,000) is being provided through the Federal 
Community Development Block Grant (CDBG) program administered by DuPage County. We also plan 
to utilize two other grants received through Representative Saviano ($400,000) and Senator Pankau 
($150,000). Phase II follows our original Phase I project that was completed in 2009 and included Wood 
and Ellis. We are hopeful to secure future CDBG funds to perform Phase III which will complete the 
reconstruction of the roadways between Wood and Grove – west of Church.  

Design engineering was performed by James J. Benes and Associates. The project was advertised for 
construction on March 14, 2012 with a bid opening on April 4, 2012. The cost estimate provided by the 
design engineers is approximately $1,100,000. 

KEY ISSUES: Bids were received on April 4, 2012 for the project.  Nine (9) contractors submitted bids. A-
Lamp Concrete Contractors, Inc. submitted the lowest bid. A summary of the results is included below. 

Contractor Total Bid Rank 

A-Lamp $868,218.00 1 

Chicagoland Paving Contractors $914,872.10 2 

H. Linden & Sons $928,200.00 3 

MQ Sewer & Water $948,817.43 4 

Schroeder Asphalt Services $955,005.75 5 

C-A Cement Construction $960,608.50 6 

J.A. Johnson Paving Company $966,546.34 7 

Alliance Contractors $976,615.73 8 

John Neri Construction Co. $1,018,259.50 9 

Engineer’s Estimate (James J. Benes) $1,094,074.00  

ALTERNATIVES: Discretion of the Village Board 

RECOMMENDATION: Award to A-Lamp for $868,218.  The I&E Committee unanimously 
recommended approval at their April 17, 2012 meeting. 

BUDGET IMPACT: Funding has been secured and includes the potential $1,300,000 in grants. The 
combination of advantageous bid results and grant funding could result in this project being completely 
funded without using taxpayer dollars. 

ACTION REQUIRED: Resolution authorizing award of a construction contract to A-Lamp Concrete 
Contractors, Inc. for the Volk Brothers CDBG Project – Phase II in the amount of $868,218.00. 



Resolution No.  
 

Authorizing the Execution of a Construction Contract for the  
Volk Brothers CDBD Project – Phase II 

with A-Lamp Concrete Contractors, Inc. of Schaumburg, IL 
in the amount of $868,218.00 

 
  

WHEREAS the Village of Bensenville has identified the Volk Brothers 
Subdivision as an area in need of roadway improvements, and 

 
WHEREAS the Village of Bensenville seeks to install new sidewalks, curb and 

gutter, driveway aprons, storm sewer, and a widened asphalt roadway, and 
 
WHEREAS the Village of Bensenville has received grant funding (50% of project 

costs up to $752,000) through the Federal Community Development Block Grant 
(CDBG) Program administered through the DuPage County EDC, and 

 
WHEREAS the Village of Bensenville has also received grant funding in the 

amount of $400,000 sponsored by Representative Saviano, and 
 
WHEREAS the Village of Bensenville has also received grant funding in the 

amount of $150,000 sponsored by Senator Pankau, and 
 
WHEREAS A-Lamp Concrete Contractors, Inc. of Schaumburg, IL submitted the 

lowest responsible bid at the April 4, 2012 bid opening. 
 
BE IT RESOLVED by the President and Board of Trustees of the Village of 

Bensenville, Counties of DuPage and Cook, Illinois as follows: 
 
 THAT the Village Board authorizes the execution of a construction contract for 
the Volk Brothers CDBG Project – Phase II  with A-Lamp Concrete Contractors, Inc. of 
Schaumburg, IL in the amount of $868,218.00, and 
 
 THAT the Village Board authorizes the Village Manager to execute a purchase 
order and other associated documents necessary. 
 
 PASSED AND APPROVED by the President and Board of Trustees of the 
Village of Bensenville, Illinois,  _________________________, 2012. 
 
 
 
       APPROVED: 
 
                ____________________________ 
       Frank Soto 
       Village President 
 
 



ATTEST: 
 
____________________________ 
Village Clerk 
 
AYES:  ________________________________________________________________ 
 
NAYS:   ________________________________________________________________ 
 
ABSENT: _______________________________________________________________ 
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Village of Bensenville

Volk Brothers Subdivision- Street Reconstruction & Storm Sewer

Phase I- 2009

Phase II- 2011

Phase III







VILLAGE OF BENSENVILLE
VOLK BROTHERS CDBG PROJECT - PHASE II

PROJECT 1350

BID TABULATION 

ITEM UNIT TOTAL UNIT TOTAL UNIT TOTAL COST

NO. PAY ITEM UNIT QUANTITY PRICE COST PRICE COST DIFF. DIFF.

1 TREE REMOVAL (6 TO 15 UNITS DIAMETER) UNIT 64 $25.00 $1,600.00 $25.00 $1,600.00 $0.00 $0.00

2 TREE REMOVAL (OVER 15 UNITS DIAMETER) UNIT 20 $30.00 $600.00 $30.00 $600.00 $0.00 $0.00

3 TREE ROOT PRUNING EACH 34 $100.00 $3,400.00 $50.00 $1,700.00 -$50.00 -$1,700.00

4 TEMPORARY FENCE FOOT 1260 $3.00 $3,780.00 $2.00 $2,520.00 -$1.00 -$1,260.00

5 REMOVAL AND DISPOSAL OF UNSUITABLE MATERIAL CU YD 4240 $35.00 $148,400.00 $29.00 $122,960.00 -$6.00 -$25,440.00

6 CONTAMINATED WASTE DISPOSAL TON 100 $75.00 $7,500.00 $35.00 $3,500.00 -$40.00 -$4,000.00

7 FURNISHED EXCAVATION CU YD 125 $30.00 $3,750.00 $1.00 $125.00 -$29.00 -$3,625.00

8 POROUS GRANULAR EMBANKMENT,  SPECIAL CU YD 955 $45.00 $42,975.00 $20.00 $19,100.00 -$25.00 -$23,875.00

9 GEOTECHNICAL FABRIC FOR GROUND STABILIZATION SQ YD 2860 $2.00 $5,720.00 $1.00 $2,860.00 -$1.00 -$2,860.00

10 SODDING, SPECIAL SQ YD 3500 $10.00 $35,000.00 $7.00 $24,500.00 -$3.00 -$10,500.00

11 SUPPLEMENTAL WATERING UNIT 74 $30.00 $2,220.00 $1.00 $74.00 -$29.00 -$2,146.00

12 TRENCH BACKFILL CU YD 1083 $35.00 $37,905.00 $30.00 $32,490.00 -$5.00 -$5,415.00

13 INLET FILTERS EACH 29 $140.00 $4,060.00 $25.00 $725.00 -$115.00 -$3,335.00

14 AGGREGATE BASE COURSE, TYPE-B, 12" SQ YD 5075 $18.00 $91,350.00 $10.00 $50,750.00 -$8.00 -$40,600.00

15 BITUMINOUS MATERIALS (PRIME COAT) TON 13 $265.00 $3,445.00 $1.00 $13.00 -$264.00 -$3,432.00

16 AGGREGATE (PRIME COAT) TON 11 $60.00 $660.00 $1.00 $11.00 -$59.00 -$649.00

17 HOT-MIX ASPHALT BINDER COURSE, IL-19.0, N50 TON 1192 $80.00 $95,360.00 $70.00 $83,440.00 -$10.00 -$11,920.00

18 HOT-MIX ASPHALT SURFACE COURSE, MIX C, N50 TON 598 $82.00 $49,036.00 $75.00 $44,850.00 -$7.00 -$4,186.00

19 PORTLAND CEMENT CONCRETE SIDEWALK, 5 INCH SQ FT 12476 $5.50 $68,618.00 $4.00 $49,904.00 -$1.50 -$18,714.00

20 PORTLAND CEMENT CONCRETE DRIVEWAY PAVEMENT, 7 INCH SQ YD 750 $55.00 $41,250.00 $36.00 $27,000.00 -$19.00 -$14,250.00

21 DETECTABLE WARNINGS SQ FT 96 $35.00 $3,360.00 $25.00 $2,400.00 -$10.00 -$960.00

22 REMOVE AND REINSTALL BRICK PAVER SQ FT 34 $12.00 $408.00 $25.00 $850.00 $13.00 $442.00

23 COMBINATION CURB AND GUTTER REMOVAL FOOT 70 $7.00 $490.00 $3.00 $210.00 -$4.00 -$280.00

24 DRIVEWAY PAVEMENT REMOVAL SQ YD 1195 $9.50 $11,352.50 $9.00 $10,755.00 -$0.50 -$597.50

25 SIDEWALK REMOVAL SQ FT 169 $2.50 $422.50 $2.00 $338.00 -$0.50 -$84.50

26 CLASS D PATCHES, TYPE II, 6 INCH SQ YD 12 $90.00 $1,080.00 $40.00 $480.00 -$50.00 -$600.00

27 PROTECTIVE COAT SQ YD 2818 $2.00 $5,636.00 $1.00 $2,818.00 -$1.00 -$2,818.00

28 STORM SEWERS, CLASS A, TYPE 2, 12" FOOT 250 $50.00 $12,500.00 $45.00 $11,250.00 -$5.00 -$1,250.00

29 STORM SEWERS, CLASS A, TYPE 2, 15" FOOT 93 $55.00 $5,115.00 $50.00 $4,650.00 -$5.00 -$465.00

30 STORM SEWERS, CLASS A, TYPE 2, 18" FOOT 16 $60.00 $960.00 $60.00 $960.00 $0.00 $0.00

31 STORM SEWERS, CLASS A, TYPE 2, 24" FOOT 482 $70.00 $33,740.00 $70.00 $33,740.00 $0.00 $0.00

32 STORM SEWERS, CLASS A, TYPE 2, 30" FOOT 490 $80.00 $39,200.00 $75.00 $36,750.00 -$5.00 -$2,450.00

33 STORM SEWERS, PVC, 6" FOOT 975 $35.00 $34,125.00 $28.00 $27,300.00 -$7.00 -$6,825.00

34 SANITARY SEWER REMOVAL AND REPLACEMENT, 8" FOOT 25 $90.00 $2,250.00 $85.00 $2,125.00 -$5.00 -$125.00

35 ADJUSTING WATER MAIN, 6" EACH 1 $5,000.00 $5,000.00 $1,500.00 $1,500.00 -$3,500.00 -$3,500.00

36 CATCH BASINS, TYPE A, 4' DIA, TYPE 3 FRAME AND GRATE EACH 2 $2,500.00 $5,000.00 $1,850.00 $3,700.00 -$650.00 -$1,300.00

APRIL 4, 2012

ENGINEERS ESTIMATE LOW BIDDER'S COMPARISONA LAMP CONCRETE



VILLAGE OF BENSENVILLE
VOLK BROTHERS CDBG PROJECT - PHASE II

PROJECT 1350

BID TABULATION 

ITEM UNIT TOTAL UNIT TOTAL UNIT TOTAL COST

NO. PAY ITEM UNIT QUANTITY PRICE COST PRICE COST DIFF. DIFF.

APRIL 4, 2012

ENGINEERS ESTIMATE LOW BIDDER'S COMPARISONA LAMP CONCRETE

37 CATCH BASINS, TYPE A, 4' DIA, TYPE 23 FRAME AND GRATE EACH 11 $2,500.00 $27,500.00 $1,850.00 $20,350.00 -$650.00 -$7,150.00

38 CATCH BASINS, TYPE A, 5' DIA, TYPE 23 FRAME AND GRATE EACH 2 $3,200.00 $6,400.00 $2,350.00 $4,700.00 -$850.00 -$1,700.00

39 MANHOLES, TYPE A, 4' DIA, TYPE 1 FRAME, CLOSED LID EACH 1 $2,300.00 $2,300.00 $2,000.00 $2,000.00 -$300.00 -$300.00

40 MANHOLES, TYPE A, 5' DIA, TYPE 1 FRAME, CLOSED LID EACH 11 $3,000.00 $33,000.00 $2,500.00 $27,500.00 -$500.00 -$5,500.00

41 MANHOLES, TYPE A, 6' DIA, WITH 2 TYPE 1 FRAME, CLOSED LID, RESTRICTOR PLATE EACH 1 $5,000.00 $5,000.00 $8,000.00 $8,000.00 $3,000.00 $3,000.00

42 INLETS, TYPE A, TYPE 3 FRAME AND GRATE EACH 2 $1,200.00 $2,400.00 $1,000.00 $2,000.00 -$200.00 -$400.00

43 INLETS, TYPE A, TYPE 1 FRAME, OPEN LID EACH 5 $1,200.00 $6,000.00 $1,000.00 $5,000.00 -$200.00 -$1,000.00

44 INLETS, SPECIAL EACH 14 $500.00 $7,000.00 $500.00 $7,000.00 $0.00 $0.00

45 STORMWATER TREATMENT SYSTEM EACH 1 $15,000.00 $15,000.00 $13,500.00 $13,500.00 -$1,500.00 -$1,500.00

46 RESTRICTOR PIPE INSTALLATION EACH 2 $800.00 $1,600.00 $2,500.00 $5,000.00 $1,700.00 $3,400.00

47 MANHOLES TO BE RECONSTRUCTED EACH 3 $1,200.00 $3,600.00 $1,000.00 $3,000.00 -$200.00 -$600.00

48 SANITARY MANHOLES TO BE ADJUSTED EACH 3 $400.00 $1,200.00 $400.00 $1,200.00 $0.00 $0.00

49 SANITARY MANHOLES TO BE ADJUSTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 1 $900.00 $900.00 $550.00 $550.00 -$350.00 -$350.00

50 SANITARY MANHOLES TO BE RECONSTRUCTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 1 $1,600.00 $1,600.00 $1,200.00 $1,200.00 -$400.00 -$400.00

51 INLETS TO BE ADJUSTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 3 $800.00 $2,400.00 $450.00 $1,350.00 -$350.00 -$1,050.00

52 VALVE VAULTS TO BE ADJUSTED EACH 2 $400.00 $800.00 $300.00 $600.00 -$100.00 -$200.00

53 B-BOXES TO BE ADJUSTED EACH 32 $200.00 $6,400.00 $115.00 $3,680.00 -$85.00 -$2,720.00

54 FIRE HYDRANTS TO BE ADJUSTED EACH 5 $1,000.00 $5,000.00 $600.00 $3,000.00 -$400.00 -$2,000.00

55 REMOVING MANHOLES EACH 1 $350.00 $350.00 $400.00 $400.00 $50.00 $50.00

56 REMOVING INLETS EACH 1 $250.00 $250.00 $100.00 $100.00 -$150.00 -$150.00

57 SUMP PUMP CONNECTIONS EACH 32 $750.00 $24,000.00 $600.00 $19,200.00 -$150.00 -$4,800.00

58 SANITARY SERVICE CONNECTIONS EACH 2 $900.00 $1,800.00 $1,500.00 $3,000.00 $600.00 $1,200.00

59 SANITARY SERVICE TO BE ADJUSTED EACH 2 $900.00 $1,800.00 $500.00 $1,000.00 -$400.00 -$800.00

60 ADJUSTING WATER SERVICE LINES EACH 2 $300.00 $600.00 $500.00 $1,000.00 $200.00 $400.00

61 COMBINATION CONCRETE CURB AND GUTTER, TYPE B-6.12 FOOT 3065 $20.00 $61,300.00 $14.00 $42,910.00 -$6.00 -$18,390.00

62 TEMPORARY MAILBOXES EACH 28 $150.00 $4,200.00 $125.00 $3,500.00 -$25.00 -$700.00

63 TRAFFIC CONTROL AND PROTECTION L SUM 1 $35,000.00 $35,000.00 $57,000.00 $57,000.00 $22,000.00 $22,000.00

64 THERMOPLASTIC PAVEMENT MARKING LINE - 6" FOOT 238 $12.00 $2,856.00 $10.00 $2,380.00 -$2.00 -$476.00

65 THERMOPLASTIC PAVEMENT MARKING LINE - 24" FOOT 15 $30.00 $450.00 $20.00 $300.00 -$10.00 -$150.00

66 AGGREGATE FOR TEMPORARY ACCESS TON 250 $18.00 $4,500.00 $1.00 $250.00 -$17.00 -$4,250.00

67 CONSTRUCTION LAYOUT L SUM 1 $12,000.00 $12,000.00 $15,000.00 $15,000.00 $3,000.00 $3,000.00

68 STREET SWEEPING HOUR 20 $150.00 $3,000.00 $100.00 $2,000.00 -$50.00 -$1,000.00

69 DUST CONTROL, SPECIAL GAL 50000 $0.10 $5,000.00 $0.01 $500.00 -$0.09 -$4,500.00

70 FUNDING SIGN L SUM 1 $1,600.00 $1,600.00 $1,500.00 $1,500.00 -$100.00 -$100.00

TOTAL  = $1,094,074.00 TOTAL  = $868,218.00 TOTAL  = -$225,856.00



VILLAGE OF BENSENVILLE
VOLK BROTHERS CDBG PROJECT - PHASE II

PROJECT 1350

BID TABULATION 

ITEM

NO. PAY ITEM UNIT QUANTITY

1 TREE REMOVAL (6 TO 15 UNITS DIAMETER) UNIT 64

2 TREE REMOVAL (OVER 15 UNITS DIAMETER) UNIT 20

3 TREE ROOT PRUNING EACH 34

4 TEMPORARY FENCE FOOT 1260

5 REMOVAL AND DISPOSAL OF UNSUITABLE MATERIAL CU YD 4240

6 CONTAMINATED WASTE DISPOSAL TON 100

7 FURNISHED EXCAVATION CU YD 125

8 POROUS GRANULAR EMBANKMENT,  SPECIAL CU YD 955

9 GEOTECHNICAL FABRIC FOR GROUND STABILIZATION SQ YD 2860

10 SODDING, SPECIAL SQ YD 3500

11 SUPPLEMENTAL WATERING UNIT 74

12 TRENCH BACKFILL CU YD 1083

13 INLET FILTERS EACH 29

14 AGGREGATE BASE COURSE, TYPE-B, 12" SQ YD 5075

15 BITUMINOUS MATERIALS (PRIME COAT) TON 13

16 AGGREGATE (PRIME COAT) TON 11

17 HOT-MIX ASPHALT BINDER COURSE, IL-19.0, N50 TON 1192

18 HOT-MIX ASPHALT SURFACE COURSE, MIX C, N50 TON 598

19 PORTLAND CEMENT CONCRETE SIDEWALK, 5 INCH SQ FT 12476

20 PORTLAND CEMENT CONCRETE DRIVEWAY PAVEMENT, 7 INCH SQ YD 750

21 DETECTABLE WARNINGS SQ FT 96

22 REMOVE AND REINSTALL BRICK PAVER SQ FT 34

23 COMBINATION CURB AND GUTTER REMOVAL FOOT 70

24 DRIVEWAY PAVEMENT REMOVAL SQ YD 1195

25 SIDEWALK REMOVAL SQ FT 169

26 CLASS D PATCHES, TYPE II, 6 INCH SQ YD 12

27 PROTECTIVE COAT SQ YD 2818

28 STORM SEWERS, CLASS A, TYPE 2, 12" FOOT 250

29 STORM SEWERS, CLASS A, TYPE 2, 15" FOOT 93

30 STORM SEWERS, CLASS A, TYPE 2, 18" FOOT 16

31 STORM SEWERS, CLASS A, TYPE 2, 24" FOOT 482

32 STORM SEWERS, CLASS A, TYPE 2, 30" FOOT 490

33 STORM SEWERS, PVC, 6" FOOT 975

34 SANITARY SEWER REMOVAL AND REPLACEMENT, 8" FOOT 25

35 ADJUSTING WATER MAIN, 6" EACH 1

36 CATCH BASINS, TYPE A, 4' DIA, TYPE 3 FRAME AND GRATE EACH 2

APRIL 4, 2012

UNIT TOTAL UNIT TOTAL UNIT TOTAL

PRICE COST PRICE COST PRICE COST

$20.00 $1,280.00 $26.00 $1,664.00 $30.00 $1,920.00

$30.00 $600.00 $35.00 $700.00 $40.00 $800.00

$75.00 $2,550.00 $160.00 $5,440.00 $75.00 $2,550.00

$2.00 $2,520.00 $5.00 $6,300.00 $2.50 $3,150.00

$25.00 $106,000.00 $29.00 $122,960.00 $30.00 $127,200.00

$39.00 $3,900.00 $50.00 $5,000.00 $35.00 $3,500.00

$19.00 $2,375.00 $10.00 $1,250.00 $30.00 $3,750.00

$26.50 $25,307.50 $54.00 $51,570.00 $50.00 $47,750.00

$1.00 $2,860.00 $2.00 $5,720.00 $1.00 $2,860.00

$7.25 $25,375.00 $8.00 $28,000.00 $8.50 $29,750.00

$0.10 $7.40 $24.00 $1,776.00 $1.00 $74.00

$46.00 $49,818.00 $39.00 $42,237.00 $24.00 $25,992.00

$50.00 $1,450.00 $110.00 $3,190.00 $50.00 $1,450.00

$11.50 $58,362.50 $12.00 $60,900.00 $11.00 $55,825.00

$1.00 $13.00 $34.00 $442.00 $3.00 $39.00

$1.00 $11.00 $34.00 $374.00 $2.00 $22.00

$75.00 $89,400.00 $72.00 $85,824.00 $66.50 $79,268.00

$85.00 $50,830.00 $78.00 $46,644.00 $73.50 $43,953.00

$3.75 $46,785.00 $5.00 $62,380.00 $3.50 $43,666.00

$38.00 $28,500.00 $45.00 $33,750.00 $45.00 $33,750.00

$27.00 $2,592.00 $24.00 $2,304.00 $25.00 $2,400.00

$15.00 $510.00 $20.00 $680.00 $30.00 $1,020.00

$5.00 $350.00 $4.00 $280.00 $5.00 $350.00

$7.50 $8,962.50 $3.00 $3,585.00 $12.00 $14,340.00

$2.00 $338.00 $3.00 $507.00 $2.00 $338.00

$75.00 $900.00 $72.00 $864.00 $100.00 $1,200.00

$1.05 $2,958.90 $2.00 $5,636.00 $0.01 $28.18

$33.30 $8,325.00 $38.00 $9,500.00 $50.00 $12,500.00

$36.25 $3,371.25 $42.00 $3,906.00 $58.00 $5,394.00

$44.85 $717.60 $45.00 $720.00 $65.00 $1,040.00

$51.00 $24,582.00 $52.00 $25,064.00 $68.00 $32,776.00

$63.70 $31,213.00 $61.00 $29,890.00 $93.00 $45,570.00

$32.85 $32,028.75 $25.00 $24,375.00 $17.00 $16,575.00

$215.00 $5,375.00 $75.00 $1,875.00 $300.00 $7,500.00

$4,275.00 $4,275.00 $1,500.00 $1,500.00 $3,500.00 $3,500.00

$2,090.00 $4,180.00 $1,600.00 $3,200.00 $1,800.00 $3,600.00

H. LINDEN & SONS M.Q. SEWER & WATERCHICAGOLAND PAVING



VILLAGE OF BENSENVILLE
VOLK BROTHERS CDBG PROJECT - PHASE II

PROJECT 1350

BID TABULATION 

ITEM

NO. PAY ITEM UNIT QUANTITY

APRIL 4, 2012

37 CATCH BASINS, TYPE A, 4' DIA, TYPE 23 FRAME AND GRATE EACH 11

38 CATCH BASINS, TYPE A, 5' DIA, TYPE 23 FRAME AND GRATE EACH 2

39 MANHOLES, TYPE A, 4' DIA, TYPE 1 FRAME, CLOSED LID EACH 1

40 MANHOLES, TYPE A, 5' DIA, TYPE 1 FRAME, CLOSED LID EACH 11

41 MANHOLES, TYPE A, 6' DIA, WITH 2 TYPE 1 FRAME, CLOSED LID, RESTRICTOR PLATE EACH 1

42 INLETS, TYPE A, TYPE 3 FRAME AND GRATE EACH 2

43 INLETS, TYPE A, TYPE 1 FRAME, OPEN LID EACH 5

44 INLETS, SPECIAL EACH 14

45 STORMWATER TREATMENT SYSTEM EACH 1

46 RESTRICTOR PIPE INSTALLATION EACH 2

47 MANHOLES TO BE RECONSTRUCTED EACH 3

48 SANITARY MANHOLES TO BE ADJUSTED EACH 3

49 SANITARY MANHOLES TO BE ADJUSTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 1

50 SANITARY MANHOLES TO BE RECONSTRUCTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 1

51 INLETS TO BE ADJUSTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 3

52 VALVE VAULTS TO BE ADJUSTED EACH 2

53 B-BOXES TO BE ADJUSTED EACH 32

54 FIRE HYDRANTS TO BE ADJUSTED EACH 5

55 REMOVING MANHOLES EACH 1

56 REMOVING INLETS EACH 1

57 SUMP PUMP CONNECTIONS EACH 32

58 SANITARY SERVICE CONNECTIONS EACH 2

59 SANITARY SERVICE TO BE ADJUSTED EACH 2

60 ADJUSTING WATER SERVICE LINES EACH 2

61 COMBINATION CONCRETE CURB AND GUTTER, TYPE B-6.12 FOOT 3065

62 TEMPORARY MAILBOXES EACH 28

63 TRAFFIC CONTROL AND PROTECTION L SUM 1

64 THERMOPLASTIC PAVEMENT MARKING LINE - 6" FOOT 238

65 THERMOPLASTIC PAVEMENT MARKING LINE - 24" FOOT 15

66 AGGREGATE FOR TEMPORARY ACCESS TON 250

67 CONSTRUCTION LAYOUT L SUM 1

68 STREET SWEEPING HOUR 20

69 DUST CONTROL, SPECIAL GAL 50000

70 FUNDING SIGN L SUM 1

UNIT TOTAL UNIT TOTAL UNIT TOTAL

PRICE COST PRICE COST PRICE COST

H. LINDEN & SONS M.Q. SEWER & WATERCHICAGOLAND PAVING

$2,005.00 $22,055.00 $1,600.00 $17,600.00 $1,750.00 $19,250.00

$2,750.00 $5,500.00 $2,300.00 $4,600.00 $2,800.00 $5,600.00

$2,060.00 $2,060.00 $1,500.00 $1,500.00 $1,600.00 $1,600.00

$2,800.00 $30,800.00 $2,100.00 $23,100.00 $2,100.00 $23,100.00

$4,815.00 $4,815.00 $4,000.00 $4,000.00 $9,000.00 $9,000.00

$1,295.00 $2,590.00 $1,200.00 $2,400.00 $1,150.00 $2,300.00

$1,190.00 $5,950.00 $1,000.00 $5,000.00 $1,000.00 $5,000.00

$850.00 $11,900.00 $1,200.00 $16,800.00 $600.00 $8,400.00

$76,980.00 $76,980.00 $45,000.00 $45,000.00 $82,000.00 $82,000.00

$130.00 $260.00 $1,200.00 $2,400.00 $100.00 $200.00

$1,560.00 $4,680.00 $700.00 $2,100.00 $1,000.00 $3,000.00

$770.00 $2,310.00 $650.00 $1,950.00 $550.00 $1,650.00

$1,055.00 $1,055.00 $800.00 $800.00 $800.00 $800.00

$1,920.00 $1,920.00 $1,200.00 $1,200.00 $1,600.00 $1,600.00

$635.00 $1,905.00 $475.00 $1,425.00 $550.00 $1,650.00

$420.00 $840.00 $350.00 $700.00 $350.00 $700.00

$195.00 $6,240.00 $100.00 $3,200.00 $100.00 $3,200.00

$760.00 $3,800.00 $680.00 $3,400.00 $1,000.00 $5,000.00

$210.00 $210.00 $300.00 $300.00 $50.00 $50.00

$160.00 $160.00 $100.00 $100.00 $1.00 $1.00

$295.00 $9,440.00 $150.00 $4,800.00 $100.00 $3,200.00

$895.00 $1,790.00 $375.00 $750.00 $1,500.00 $3,000.00

$895.00 $1,790.00 $1,200.00 $2,400.00 $1,000.00 $2,000.00

$645.00 $1,290.00 $180.00 $360.00 $500.00 $1,000.00

$15.00 $45,975.00 $14.00 $42,910.00 $18.25 $55,936.25

$25.00 $700.00 $50.00 $1,400.00 $150.00 $4,200.00

$24,000.00 $24,000.00 $28,000.00 $28,000.00 $40,000.00 $40,000.00

$8.65 $2,058.70 $6.00 $1,428.00 $10.00 $2,380.00

$35.00 $525.00 $8.00 $120.00 $50.00 $750.00

$15.00 $3,750.00 $13.00 $3,250.00 $5.00 $1,250.00

$4,900.00 $4,900.00 $8,000.00 $8,000.00 $2,500.00 $2,500.00

$125.00 $2,500.00 $95.00 $1,900.00 $105.00 $2,100.00

$0.01 $500.00 $0.30 $15,000.00 $0.01 $500.00

$1,000.00 $1,000.00 $300.00 $300.00 $500.00 $500.00

TOTAL  = $914,872.10 TOTAL  = $928,200.00 TOTAL  = $948,817.43



VILLAGE OF BENSENVILLE
VOLK BROTHERS CDBG PROJECT - PHASE II

PROJECT 1350

BID TABULATION 

ITEM

NO. PAY ITEM UNIT QUANTITY

1 TREE REMOVAL (6 TO 15 UNITS DIAMETER) UNIT 64

2 TREE REMOVAL (OVER 15 UNITS DIAMETER) UNIT 20

3 TREE ROOT PRUNING EACH 34

4 TEMPORARY FENCE FOOT 1260

5 REMOVAL AND DISPOSAL OF UNSUITABLE MATERIAL CU YD 4240

6 CONTAMINATED WASTE DISPOSAL TON 100

7 FURNISHED EXCAVATION CU YD 125

8 POROUS GRANULAR EMBANKMENT,  SPECIAL CU YD 955

9 GEOTECHNICAL FABRIC FOR GROUND STABILIZATION SQ YD 2860

10 SODDING, SPECIAL SQ YD 3500

11 SUPPLEMENTAL WATERING UNIT 74

12 TRENCH BACKFILL CU YD 1083

13 INLET FILTERS EACH 29

14 AGGREGATE BASE COURSE, TYPE-B, 12" SQ YD 5075

15 BITUMINOUS MATERIALS (PRIME COAT) TON 13

16 AGGREGATE (PRIME COAT) TON 11

17 HOT-MIX ASPHALT BINDER COURSE, IL-19.0, N50 TON 1192

18 HOT-MIX ASPHALT SURFACE COURSE, MIX C, N50 TON 598

19 PORTLAND CEMENT CONCRETE SIDEWALK, 5 INCH SQ FT 12476

20 PORTLAND CEMENT CONCRETE DRIVEWAY PAVEMENT, 7 INCH SQ YD 750

21 DETECTABLE WARNINGS SQ FT 96

22 REMOVE AND REINSTALL BRICK PAVER SQ FT 34

23 COMBINATION CURB AND GUTTER REMOVAL FOOT 70

24 DRIVEWAY PAVEMENT REMOVAL SQ YD 1195

25 SIDEWALK REMOVAL SQ FT 169

26 CLASS D PATCHES, TYPE II, 6 INCH SQ YD 12

27 PROTECTIVE COAT SQ YD 2818

28 STORM SEWERS, CLASS A, TYPE 2, 12" FOOT 250

29 STORM SEWERS, CLASS A, TYPE 2, 15" FOOT 93

30 STORM SEWERS, CLASS A, TYPE 2, 18" FOOT 16

31 STORM SEWERS, CLASS A, TYPE 2, 24" FOOT 482

32 STORM SEWERS, CLASS A, TYPE 2, 30" FOOT 490

33 STORM SEWERS, PVC, 6" FOOT 975

34 SANITARY SEWER REMOVAL AND REPLACEMENT, 8" FOOT 25

35 ADJUSTING WATER MAIN, 6" EACH 1

36 CATCH BASINS, TYPE A, 4' DIA, TYPE 3 FRAME AND GRATE EACH 2

APRIL 4, 2012

UNIT TOTAL UNIT TOTAL UNIT TOTAL

PRICE COST PRICE COST PRICE COST

$45.00 $2,880.00 $30.00 $1,920.00 $18.00 $1,152.00

$70.00 $1,400.00 $53.00 $1,060.00 $22.00 $440.00

$110.00 $3,740.00 $65.00 $2,210.00 $60.00 $2,040.00

$5.00 $6,300.00 $4.00 $5,040.00 $2.00 $2,520.00

$26.00 $110,240.00 $30.00 $127,200.00 $31.60 $133,984.00

$40.00 $4,000.00 $30.00 $3,000.00 $35.00 $3,500.00

$24.00 $3,000.00 $1.00 $125.00 $50.00 $6,250.00

$54.00 $51,570.00 $40.00 $38,200.00 $60.00 $57,300.00

$0.90 $2,574.00 $1.25 $3,575.00 $1.00 $2,860.00

$6.25 $21,875.00 $10.00 $35,000.00 $7.50 $26,250.00

$93.60 $6,926.40 $10.00 $740.00 $10.00 $740.00

$46.25 $50,088.75 $40.00 $43,320.00 $30.00 $32,490.00

$161.20 $4,674.80 $50.00 $1,450.00 $140.00 $4,060.00

$12.10 $61,407.50 $12.00 $60,900.00 $12.50 $63,437.50

$1.00 $13.00 $2.50 $32.50 $0.01 $0.13

$1.00 $11.00 $1.00 $11.00 $0.01 $0.11

$70.00 $83,440.00 $67.00 $79,864.00 $65.00 $77,480.00

$77.00 $46,046.00 $74.00 $44,252.00 $80.00 $47,840.00

$3.80 $47,408.80 $4.00 $49,904.00 $3.55 $44,289.80

$38.75 $29,062.50 $38.00 $28,500.00 $36.00 $27,000.00

$19.00 $1,824.00 $15.00 $1,440.00 $24.00 $2,304.00

$20.00 $680.00 $4.00 $136.00 $30.00 $1,020.00

$5.00 $350.00 $3.00 $210.00 $5.00 $350.00

$9.00 $10,755.00 $8.00 $9,560.00 $11.00 $13,145.00

$2.00 $338.00 $1.00 $169.00 $1.50 $253.50

$60.00 $720.00 $300.00 $3,600.00 $150.00 $1,800.00

$1.25 $3,522.50 $1.00 $2,818.00 $0.95 $2,677.10

$33.30 $8,325.00 $40.00 $10,000.00 $39.00 $9,750.00

$36.25 $3,371.25 $44.00 $4,092.00 $42.00 $3,906.00

$45.00 $720.00 $50.00 $800.00 $48.00 $768.00

$51.00 $24,582.00 $65.00 $31,330.00 $51.00 $24,582.00

$63.75 $31,237.50 $72.00 $35,280.00 $57.00 $27,930.00

$33.10 $32,272.50 $36.00 $35,100.00 $28.00 $27,300.00

$215.00 $5,375.00 $75.00 $1,875.00 $95.00 $2,375.00

$4,275.00 $4,275.00 $4,500.00 $4,500.00 $2,200.00 $2,200.00

$2,110.00 $4,220.00 $2,600.00 $5,200.00 $2,400.00 $4,800.00

C-A CEMENT J.A. JOHNSON PAVINGSCHROEDER ASPHALT



VILLAGE OF BENSENVILLE
VOLK BROTHERS CDBG PROJECT - PHASE II

PROJECT 1350

BID TABULATION 

ITEM

NO. PAY ITEM UNIT QUANTITY

APRIL 4, 2012

37 CATCH BASINS, TYPE A, 4' DIA, TYPE 23 FRAME AND GRATE EACH 11

38 CATCH BASINS, TYPE A, 5' DIA, TYPE 23 FRAME AND GRATE EACH 2

39 MANHOLES, TYPE A, 4' DIA, TYPE 1 FRAME, CLOSED LID EACH 1

40 MANHOLES, TYPE A, 5' DIA, TYPE 1 FRAME, CLOSED LID EACH 11

41 MANHOLES, TYPE A, 6' DIA, WITH 2 TYPE 1 FRAME, CLOSED LID, RESTRICTOR PLATE EACH 1

42 INLETS, TYPE A, TYPE 3 FRAME AND GRATE EACH 2

43 INLETS, TYPE A, TYPE 1 FRAME, OPEN LID EACH 5

44 INLETS, SPECIAL EACH 14

45 STORMWATER TREATMENT SYSTEM EACH 1

46 RESTRICTOR PIPE INSTALLATION EACH 2

47 MANHOLES TO BE RECONSTRUCTED EACH 3

48 SANITARY MANHOLES TO BE ADJUSTED EACH 3

49 SANITARY MANHOLES TO BE ADJUSTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 1

50 SANITARY MANHOLES TO BE RECONSTRUCTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 1

51 INLETS TO BE ADJUSTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 3

52 VALVE VAULTS TO BE ADJUSTED EACH 2

53 B-BOXES TO BE ADJUSTED EACH 32

54 FIRE HYDRANTS TO BE ADJUSTED EACH 5

55 REMOVING MANHOLES EACH 1

56 REMOVING INLETS EACH 1

57 SUMP PUMP CONNECTIONS EACH 32

58 SANITARY SERVICE CONNECTIONS EACH 2

59 SANITARY SERVICE TO BE ADJUSTED EACH 2

60 ADJUSTING WATER SERVICE LINES EACH 2

61 COMBINATION CONCRETE CURB AND GUTTER, TYPE B-6.12 FOOT 3065

62 TEMPORARY MAILBOXES EACH 28

63 TRAFFIC CONTROL AND PROTECTION L SUM 1

64 THERMOPLASTIC PAVEMENT MARKING LINE - 6" FOOT 238

65 THERMOPLASTIC PAVEMENT MARKING LINE - 24" FOOT 15

66 AGGREGATE FOR TEMPORARY ACCESS TON 250

67 CONSTRUCTION LAYOUT L SUM 1

68 STREET SWEEPING HOUR 20

69 DUST CONTROL, SPECIAL GAL 50000

70 FUNDING SIGN L SUM 1

UNIT TOTAL UNIT TOTAL UNIT TOTAL

PRICE COST PRICE COST PRICE COST

C-A CEMENT J.A. JOHNSON PAVINGSCHROEDER ASPHALT

$2,025.00 $22,275.00 $2,450.00 $26,950.00 $2,400.00 $26,400.00

$2,750.00 $5,500.00 $3,200.00 $6,400.00 $2,800.00 $5,600.00

$2,050.00 $2,050.00 $2,800.00 $2,800.00 $3,100.00 $3,100.00

$2,800.00 $30,800.00 $3,400.00 $37,400.00 $3,700.00 $40,700.00

$4,830.00 $4,830.00 $4,500.00 $4,500.00 $6,900.00 $6,900.00

$1,300.00 $2,600.00 $1,200.00 $2,400.00 $1,050.00 $2,100.00

$1,200.00 $6,000.00 $1,050.00 $5,250.00 $1,050.00 $5,250.00

$850.00 $11,900.00 $750.00 $10,500.00 $1,050.00 $14,700.00

$77,020.00 $77,020.00 $58,000.00 $58,000.00 $62,384.00 $62,384.00

$130.00 $260.00 $400.00 $800.00 $100.00 $200.00

$1,560.00 $4,680.00 $1,500.00 $4,500.00 $950.00 $2,850.00

$777.00 $2,331.00 $900.00 $2,700.00 $490.00 $1,470.00

$1,055.00 $1,055.00 $1,250.00 $1,250.00 $740.00 $740.00

$1,935.00 $1,935.00 $1,600.00 $1,600.00 $1,300.00 $1,300.00

$640.00 $1,920.00 $550.00 $1,650.00 $520.00 $1,560.00

$420.00 $840.00 $375.00 $750.00 $300.00 $600.00

$195.00 $6,240.00 $150.00 $4,800.00 $90.00 $2,880.00

$765.00 $3,825.00 $850.00 $4,250.00 $850.00 $4,250.00

$210.00 $210.00 $350.00 $350.00 $400.00 $400.00

$160.00 $160.00 $75.00 $75.00 $100.00 $100.00

$295.00 $9,440.00 $500.00 $16,000.00 $110.00 $3,520.00

$905.00 $1,810.00 $1,500.00 $3,000.00 $220.00 $440.00

$905.00 $1,810.00 $300.00 $600.00 $220.00 $440.00

$650.00 $1,300.00 $500.00 $1,000.00 $220.00 $440.00

$14.85 $45,515.25 $14.00 $42,910.00 $14.00 $42,910.00

$30.00 $840.00 $100.00 $2,800.00 $100.00 $2,800.00

$10,000.00 $10,000.00 $25,000.00 $25,000.00 $62,840.00 $62,840.00

$8.00 $1,904.00 $12.50 $2,975.00 $7.65 $1,820.70

$32.00 $480.00 $49.00 $735.00 $30.50 $457.50

$15.00 $3,750.00 $1.00 $250.00 $15.00 $3,750.00

$7,000.00 $7,000.00 $8,000.00 $8,000.00 $3,400.00 $3,400.00

$200.00 $4,000.00 $75.00 $1,500.00 $10.00 $200.00

$0.20 $10,000.00 $0.10 $5,000.00 $0.01 $500.00

$1,500.00 $1,500.00 $1,500.00 $1,500.00 $750.00 $750.00

TOTAL  = $955,005.75 TOTAL  = $960,608.50 TOTAL  = $966,546.34



VILLAGE OF BENSENVILLE
VOLK BROTHERS CDBG PROJECT - PHASE II

PROJECT 1350

BID TABULATION 

ITEM

NO. PAY ITEM UNIT QUANTITY

1 TREE REMOVAL (6 TO 15 UNITS DIAMETER) UNIT 64

2 TREE REMOVAL (OVER 15 UNITS DIAMETER) UNIT 20

3 TREE ROOT PRUNING EACH 34

4 TEMPORARY FENCE FOOT 1260

5 REMOVAL AND DISPOSAL OF UNSUITABLE MATERIAL CU YD 4240

6 CONTAMINATED WASTE DISPOSAL TON 100

7 FURNISHED EXCAVATION CU YD 125

8 POROUS GRANULAR EMBANKMENT,  SPECIAL CU YD 955

9 GEOTECHNICAL FABRIC FOR GROUND STABILIZATION SQ YD 2860

10 SODDING, SPECIAL SQ YD 3500

11 SUPPLEMENTAL WATERING UNIT 74

12 TRENCH BACKFILL CU YD 1083

13 INLET FILTERS EACH 29

14 AGGREGATE BASE COURSE, TYPE-B, 12" SQ YD 5075

15 BITUMINOUS MATERIALS (PRIME COAT) TON 13

16 AGGREGATE (PRIME COAT) TON 11

17 HOT-MIX ASPHALT BINDER COURSE, IL-19.0, N50 TON 1192

18 HOT-MIX ASPHALT SURFACE COURSE, MIX C, N50 TON 598

19 PORTLAND CEMENT CONCRETE SIDEWALK, 5 INCH SQ FT 12476

20 PORTLAND CEMENT CONCRETE DRIVEWAY PAVEMENT, 7 INCH SQ YD 750

21 DETECTABLE WARNINGS SQ FT 96

22 REMOVE AND REINSTALL BRICK PAVER SQ FT 34

23 COMBINATION CURB AND GUTTER REMOVAL FOOT 70

24 DRIVEWAY PAVEMENT REMOVAL SQ YD 1195

25 SIDEWALK REMOVAL SQ FT 169

26 CLASS D PATCHES, TYPE II, 6 INCH SQ YD 12

27 PROTECTIVE COAT SQ YD 2818

28 STORM SEWERS, CLASS A, TYPE 2, 12" FOOT 250

29 STORM SEWERS, CLASS A, TYPE 2, 15" FOOT 93

30 STORM SEWERS, CLASS A, TYPE 2, 18" FOOT 16

31 STORM SEWERS, CLASS A, TYPE 2, 24" FOOT 482

32 STORM SEWERS, CLASS A, TYPE 2, 30" FOOT 490

33 STORM SEWERS, PVC, 6" FOOT 975

34 SANITARY SEWER REMOVAL AND REPLACEMENT, 8" FOOT 25

35 ADJUSTING WATER MAIN, 6" EACH 1

36 CATCH BASINS, TYPE A, 4' DIA, TYPE 3 FRAME AND GRATE EACH 2

APRIL 4, 2012

UNIT TOTAL UNIT TOTAL

PRICE COST PRICE COST

$49.00 $3,136.00 $32.00 $2,048.00

$144.00 $2,880.00 $34.00 $680.00

$110.00 $3,740.00 $100.00 $3,400.00

$2.85 $3,591.00 $3.00 $3,780.00

$21.25 $90,100.00 $30.00 $127,200.00

$34.00 $3,400.00 $50.00 $5,000.00

$10.00 $1,250.00 $20.00 $2,500.00

$23.00 $21,965.00 $38.00 $36,290.00

$1.00 $2,860.00 $2.00 $5,720.00

$10.50 $36,750.00 $10.00 $35,000.00

$0.10 $7.40 $1.00 $74.00

$37.70 $40,829.10 $40.00 $43,320.00

$50.00 $1,450.00 $175.00 $5,075.00

$21.00 $106,575.00 $13.50 $68,512.50

$2.50 $32.50 $100.00 $1,300.00

$1.00 $11.00 $20.00 $220.00

$65.70 $78,314.40 $70.00 $83,440.00

$72.65 $43,444.70 $75.00 $44,850.00

$4.15 $51,775.40 $4.75 $59,261.00

$52.20 $39,150.00 $54.00 $40,500.00

$15.00 $1,440.00 $32.00 $3,072.00

$135.00 $4,590.00 $45.00 $1,530.00

$16.00 $1,120.00 $6.00 $420.00

$34.00 $40,630.00 $12.00 $14,340.00

$6.70 $1,132.30 $3.00 $507.00

$100.00 $1,200.00 $75.00 $900.00

$0.01 $28.18 $1.25 $3,522.50

$48.85 $12,212.50 $40.00 $10,000.00

$51.55 $4,794.15 $44.00 $4,092.00

$53.75 $860.00 $50.00 $800.00

$61.20 $29,498.40 $65.00 $31,330.00

$69.95 $34,275.50 $72.00 $35,280.00

$44.95 $43,826.25 $36.00 $35,100.00

$170.00 $4,250.00 $75.00 $1,875.00

$5,620.00 $5,620.00 $4,500.00 $4,500.00

$2,300.00 $4,600.00 $2,600.00 $5,200.00

ALLIANCE CONTRACTORS JOHN NERI CONSTRUCTION



VILLAGE OF BENSENVILLE
VOLK BROTHERS CDBG PROJECT - PHASE II

PROJECT 1350

BID TABULATION 

ITEM

NO. PAY ITEM UNIT QUANTITY

APRIL 4, 2012

37 CATCH BASINS, TYPE A, 4' DIA, TYPE 23 FRAME AND GRATE EACH 11

38 CATCH BASINS, TYPE A, 5' DIA, TYPE 23 FRAME AND GRATE EACH 2

39 MANHOLES, TYPE A, 4' DIA, TYPE 1 FRAME, CLOSED LID EACH 1

40 MANHOLES, TYPE A, 5' DIA, TYPE 1 FRAME, CLOSED LID EACH 11

41 MANHOLES, TYPE A, 6' DIA, WITH 2 TYPE 1 FRAME, CLOSED LID, RESTRICTOR PLATE EACH 1

42 INLETS, TYPE A, TYPE 3 FRAME AND GRATE EACH 2

43 INLETS, TYPE A, TYPE 1 FRAME, OPEN LID EACH 5

44 INLETS, SPECIAL EACH 14

45 STORMWATER TREATMENT SYSTEM EACH 1

46 RESTRICTOR PIPE INSTALLATION EACH 2

47 MANHOLES TO BE RECONSTRUCTED EACH 3

48 SANITARY MANHOLES TO BE ADJUSTED EACH 3

49 SANITARY MANHOLES TO BE ADJUSTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 1

50 SANITARY MANHOLES TO BE RECONSTRUCTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 1

51 INLETS TO BE ADJUSTED WITH NEW TYPE 1 FRAME CLOSED LID EACH 3

52 VALVE VAULTS TO BE ADJUSTED EACH 2

53 B-BOXES TO BE ADJUSTED EACH 32

54 FIRE HYDRANTS TO BE ADJUSTED EACH 5

55 REMOVING MANHOLES EACH 1

56 REMOVING INLETS EACH 1

57 SUMP PUMP CONNECTIONS EACH 32

58 SANITARY SERVICE CONNECTIONS EACH 2

59 SANITARY SERVICE TO BE ADJUSTED EACH 2

60 ADJUSTING WATER SERVICE LINES EACH 2

61 COMBINATION CONCRETE CURB AND GUTTER, TYPE B-6.12 FOOT 3065

62 TEMPORARY MAILBOXES EACH 28

63 TRAFFIC CONTROL AND PROTECTION L SUM 1

64 THERMOPLASTIC PAVEMENT MARKING LINE - 6" FOOT 238

65 THERMOPLASTIC PAVEMENT MARKING LINE - 24" FOOT 15

66 AGGREGATE FOR TEMPORARY ACCESS TON 250

67 CONSTRUCTION LAYOUT L SUM 1

68 STREET SWEEPING HOUR 20

69 DUST CONTROL, SPECIAL GAL 50000

70 FUNDING SIGN L SUM 1

UNIT TOTAL UNIT TOTAL

PRICE COST PRICE COST

ALLIANCE CONTRACTORS JOHN NERI CONSTRUCTION

$2,340.00 $25,740.00 $2,450.00 $26,950.00

$3,065.00 $6,130.00 $3,200.00 $6,400.00

$2,135.00 $2,135.00 $2,800.00 $2,800.00

$2,800.00 $30,800.00 $3,400.00 $37,400.00

$5,365.00 $5,365.00 $4,500.00 $4,500.00

$1,125.00 $2,250.00 $1,200.00 $2,400.00

$1,075.00 $5,375.00 $1,050.00 $5,250.00

$345.00 $4,830.00 $750.00 $10,500.00

$59,105.00 $59,105.00 $58,000.00 $58,000.00

$200.00 $400.00 $400.00 $800.00

$1,055.00 $3,165.00 $1,500.00 $4,500.00

$310.00 $930.00 $900.00 $2,700.00

$530.00 $530.00 $1,250.00 $1,250.00

$1,600.00 $1,600.00 $1,600.00 $1,600.00

$400.00 $1,200.00 $550.00 $1,650.00

$310.00 $620.00 $375.00 $750.00

$65.00 $2,080.00 $150.00 $4,800.00

$820.00 $4,100.00 $850.00 $4,250.00

$200.00 $200.00 $350.00 $350.00

$200.00 $200.00 $75.00 $75.00

$200.00 $6,400.00 $500.00 $16,000.00

$3,480.00 $6,960.00 $1,500.00 $3,000.00

$300.00 $600.00 $300.00 $600.00

$1,575.00 $3,150.00 $500.00 $1,000.00

$16.75 $51,338.75 $17.50 $53,637.50

$75.00 $2,100.00 $125.00 $3,500.00

$14,920.00 $14,920.00 $12,000.00 $12,000.00

$7.65 $1,820.70 $16.00 $3,808.00

$30.50 $457.50 $30.00 $450.00

$1.00 $250.00 $18.00 $4,500.00

$6,775.00 $6,775.00 $17,500.00 $17,500.00

$125.00 $2,500.00 $150.00 $3,000.00

$0.01 $500.00 $0.01 $500.00

$750.00 $750.00 $1,200.00 $1,200.00

TOTAL  = $976,615.73 TOTAL  = $1,018,259.50

















































TYPE:       Resolution           SUBMITTED BY:      Joe Caracci      DATE:        04/18/2012  
 
DESCRIPTION:   Consideration of a Resolution authorizing award of a construction contract to 
Start & Son Trenching Inc. of Hampshire, IL for the Jefferson Street Corridor Water Main 
Replacement Project – Phase I in the amount of $849,214.00.           
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village X Enrich the lives of Residents 
 Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village Vibrant Major Corridors 
 

ASSIGNED COMMITTEE: I&E (unanimous approval) DATE:  04/17/2012 

BACKGROUND: The Jefferson Street Corridor Water Main Replacement Project is a three year, three 
Phase project aimed at upgrading one of the Village’s most problematic areas of town as it relates to 
frequent water main breaks and repairs. Phase I will consist of Jefferson Street between Church Road 
and York Road. Design engineering was performed by Trotter and Associates, Inc. The project was 
advertised for construction on March 16, 2012 with a bid opening on April 3, 2012.  

Phase I will include the installation of nearly 4,000 linear feet of new 6”, 8” and 12” PVC water main, 
ten new fire hydrants, and 12 new valves. Six new 1 ½” copper water services will also be installed for 
residents with domestic water coming off Jefferson Street. The roadway will be patched with a 10’ wide 
pavement patch that will abut the existing north curb. The cost estimate provided by the design 
engineers is approximately $975,000. 

KEY ISSUES: Bids were received on April 3, 2012 for the project.  Fifteen (15) contractors submitted bids. 
Stark and Son Trenching, Inc. submitted the lowest bid. A summary of the results is included below. 

Contractor Total Bid  Contractor Total Bid 

Stark and Son Trenching $849,214.00  Swallow Construction $971,025.00 

Patnick  $890,170.00  M-Q Construction $972,211.00 

Copenhaver Construction $923,582.00  H. Linden Construction $973,704.00 

A-Lamp Concrete Contractors $930,148.00  Vian Construction $999,182.00 

Archon $957,900.00  John Neri Construction  $1,028,972.00 

Fox Excavating $963,489.00  Cerniglia $1,055,804.00 

Pirtano $968,807.00  Concept Plumbing $1,085,611.00 

Gerardi $969,718.00  Engineer’s Estimate (Trotter) $970,156.43 

ALTERNATIVES: Discretion of the Village Board 

RECOMMENDATION: Staff recommends award to Stark and Son Trenching for $849,214.  The I&E 
Committee unanimously recommended approval at their April 17, 2012 meeting. 

BUDGET IMPACT: Sufficient funding ($1,260,000) has been secured in the CY2012 Capital Water 
Budget for this project. 

ACTION REQUIRED: Resolution authorizing award of a construction contract to Stark and Son 
Trenching, Inc. for the Jefferson Street Corridor Water Main Replacement Project – Phase I in the 
amount of $849,214.00. 



Resolution No.  
 

Authorizing the Execution of a Construction Contract for the  
Jefferson Street Corridor Watermain Replacement Project – Phase I  

with Stark and Son Trenching, Inc. of Hampshire, IL 
in the amount of $849,214.00 

 
  

WHEREAS the Village of Bensenville has identified the Jefferson Street Corridor 
as an area in need of water distribution infrastructure improvements, and 

 
WHEREAS the Village of Bensenville has made a significant commitment to 

upgrade our water distribution infrastructure, and  
 
WHEREAS Stark and Son Trenching, Inc. of Hampshire, IL submitted the lowest 

responsible bid at the April 3, 2012 bid opening. 
 
BE IT RESOLVED by the President and Board of Trustees of the Village of 

Bensenville, Counties of DuPage and Cook, Illinois as follows: 
 
  THAT the Village Board authorizes the execution of a construction 
contract for the Jefferson Street Corridor Watermain Replacement Project – Phase I with 
Stark and Son Trenching, Inc. of Hampshire, IL in the amount of $849,214.00, and 
 
 THAT the Village Board authorizes the Village Manager to execute a purchase 
order and other associated documents necessary. 
 
 PASSED AND APPROVED by the President and Board of Trustees of the 
Village of Bensenville, Illinois,  _________________________, 2012. 
 
 
 
       APPROVED: 
 
                ____________________________ 
       Frank Soto 
       Village President 
 
 
ATTEST: 
 
____________________________ 
Village Clerk 
 
AYES:  ________________________________________________________________ 
 
NAYS:   ________________________________________________________________ 
 
ABSENT: _______________________________________________________________ 
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40W201 Wasco Rd., Suite D 
St. Charles, IL  60175 

Phone 630.587.0470  ●  Fax 630.587.0475 

5415 Business Parkway 
Ringwood, IL  60072 

Phone 815.728.0068  ●  Fax 815.728.1008 
www.trotterandassociates.com 

April 6, 2012 
 
Village of Bensenville 
Mr. Joseph Caracci 
Director of Public Works 
717 E. Jefferson Street 
Bensenville, IL 60106 
 
 
RE: Jefferson Street Corridor Watermain Improvements- Phase I 
 
Dear Mr. Caracci, 
 
The Village of Bensenville received fifteen bids for the Jefferson Street Corridor Watermain 
Improvements- Phase I.   The low bidder was determined by a base bid, which ranged from $849,214.00 
to $1,085,611 with an engineer’s estimate of $970,156.43.  The three low bidders are as follows. 
   
 
 Bidder        Base Bid  

 Stark and Son Inc.  $ 849,214.00 
 Patnick Construction   $ 890,170.00 
 Copenhaver Construction   $ 923,582.00 

 
Trotter and Associates has reviewed the bid prepared by Stark and Son Inc. as well as checked references 
provided after the bid opening.   Stark and Son Inc. has reviewed their bid stated they are confident that 
“everything has been included and that the plans and specifications were clear and complete”.   Trotter 
and Associates, Inc. recommends that the Village of Bensenville award the Jefferson Street Corridor 
Watermain Improvements- Phase I to Stark and Son Inc. in the amount of $849,214.00. 
 
  
Please contact me if you have any questions. 
 
Very Truly Yours, 
Trotter and Associates, Inc. 
 

 
 
Mark Bushnell P.E. 
Senior Project Engineer 
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Engineers Estimate Bidder #1 Bidder #2

 Stark & Son Trenching Patnick Construction

Unit Extended Unit Extended Unit Extended 

Unit # Item Description Total Unit Price Cost Price Cost Price Cost

Pipe

1 Prop. 6" PVC WM (AWWA C-900) 191 LF 40.00$                            7,640.00$      37.00$                                   7,067.00$         36.00$                               6,876.00$         

2 Prop. 8" PVC WM (AWWA C-900) 337 LF 50.00$                            16,850.00$    40.00$                                   13,480.00$       40.00$                               13,480.00$       

3 Prop. 12" PVC WM (AWWA C-900) 3644 LF 65.00$                            236,860.00$ 52.00$                                   189,488.00$    49.00$                               178,556.00$    

4 Water Service Reconnection Short - 1 1/2" Service Line and Curb Stop 5 EA 1,350.00$                      6,750.00$      1,410.00$                             7,050.00$         1,600.00$                          8,000.00$         

5 Water Service Reconnection Long - 1 1/2" Service Line and Curb Stop 1 EA 2,250.00$                      2,250.00$      2,900.00$                             2,900.00$         2,200.00$                          2,200.00$         

6 Remove Existing Valve Box 10 EA 750.00$                         7,500.00$      150.00$                                1,500.00$         25.00$                               250.00$            

7 Remove Existing Valve Vault 3 EA 1,500.00$                      4,500.00$      350.00$                                1,050.00$         200.00$                             600.00$            

8 Abandon Existing Watermain 1 LS 15,000.00$                    15,000.00$    15,000.00$                           15,000.00$       1,000.00$                          1,000.00$         

9 8" PVC (AWWA C-900) Sanitary Sewer 23 LF 55.00$                            1,265.00$      40.00$                                   920.00$            125.00$                             2,875.00$         

10 Remove 8" Sanitary Sewer 23 LF 55.00$                            1,265.00$      10.00$                                   230.00$            5.00$                                 115.00$            

11 Watermain Testing/ Chlorination 1 LS 12,000.00$                    12,000.00$    8,500.00$                             8,500.00$         8,000.00$                          8,000.00$         

12 12" 45^ Bend 28 EA 120.00$                         3,360.00$      545.00$                                15,260.00$       650.00$                             18,200.00$       

13 12" 22 1/2^ Bend 6 EA 120.00$                         720.00$         495.00$                                2,970.00$         610.00$                             3,660.00$         

14 12" 11 1/4^ Bend 8 EA 120.00$                         960.00$         490.00$                                3,920.00$         620.00$                             4,960.00$         

15 6" 45^ Bend 22 EA 120.00$                         2,640.00$      180.00$                                3,960.00$         325.00$                             7,150.00$         

16 6" 22 1/2^ Bend 1 EA 120.00$                         120.00$         175.00$                                175.00$            345.00$                             345.00$            

17 8" 45^ Bend 2 EA 120.00$                         240.00$         255.00$                                510.00$            310.00$                             620.00$            

18 Miscellaneous Fittings 1 LS 6,000.00$                      6,000.00$      11,000.00$                           11,000.00$       2,000.00$                          2,000.00$         

19 12" Cutting-In Sleeve 3 EA 1,200.00$                      3,600.00$      1,160.00$                             3,480.00$         1,400.00$                          4,200.00$         

20 8" Cutting-In Sleeve 1 EA 1,000.00$                      1,000.00$      708.00$                                708.00$            933.00$                             933.00$            

21 6" Cutting-In Sleeve 9 EA 800.00$                         7,200.00$      550.00$                                4,950.00$         766.00$                             6,894.00$         

22 12" Non-Pressure Connection 2 EA 2,500.00$                      5,000.00$      2,450.00$                             4,900.00$         3,500.00$                          7,000.00$         

23 8" Non-Pressure Connection 1 EA 2,500.00$                      2,500.00$      1,200.00$                             1,200.00$         3,000.00$                          3,000.00$         

24 6" Non-Pressure Connection 8 EA 2,000.00$                      16,000.00$    1,100.00$                             8,800.00$         2,000.00$                          16,000.00$       

25 12"x12" Cross 1 EA 2,500.00$                      2,500.00$      1,080.00$                             1,080.00$         1,500.00$                          1,500.00$         

26 12"x8" Tee 8 EA 2,500.00$                      20,000.00$    700.00$                                5,600.00$         800.00$                             6,400.00$         

27 12"x6" Tee 9 EA 2,000.00$                      18,000.00$    650.00$                                5,850.00$         860.00$                             7,740.00$         

28 12" x 6" Cross 1 EA 2,000.00$                      2,000.00$      750.00$                                750.00$            760.00$                             760.00$            

29 8"x12" Reducer 1 EA 2,000.00$                      2,000.00$      350.00$                                350.00$            530.00$                             530.00$            

30 Non-Pressure Connection 8"x8" Tee 1 EA 2,000.00$                      2,000.00$      1,030.00$                             1,030.00$         590.00$                             590.00$            

31 8"x6" Tee 8 EA 2,000.00$                      16,000.00$    370.00$                                2,960.00$         515.00$                             4,120.00$         

32 8" Watermain Plug 8 EA 2,000.00$                      16,000.00$    130.00$                                1,040.00$         285.00$                             2,280.00$         

33 Temporary Plug for Main Testing 1 EA 2,000.00$                      2,000.00$      130.00$                                130.00$            800.00$                             800.00$            

34 6"  Fire Hydrant and Aux Valve & Box 10 EA 2,850.00$                      28,500.00$    3,950.00$                             39,500.00$       3,400.00$                          34,000.00$       

35 Remove Existing Hydrant 8 EA 950.00$                         7,600.00$      610.00$                                4,880.00$         100.00$                             800.00$            

36 Remove Ex 6" Watermain 63 LF 30.00$                            1,890.00$      10.00$                                   630.00$            10.00$                               630.00$            

37 6" Gate Valve and Vault (4' Dia) 1 EA 2,000.00$                      2,000.00$      2,500.00$                             2,500.00$         2,600.00$                          2,600.00$         

38 8" Gate Valve and Vault (4' Dia) 7 EA 3,000.00$                      21,000.00$    3,310.00$                             23,170.00$       2,800.00$                          19,600.00$       

39 12" Gate Valve and Vault (5' Dia) 4 EA 3,750.00$                      15,000.00$    4,765.00$                             19,060.00$       4,200.00$                          16,800.00$       

40 12" Watermain Protection 601 LF 80.00$                            48,080.00$    70.00$                                   42,070.00$       66.00$                               39,666.00$       

41 8" Watermain Protection 75 LF 70.00$                            5,250.00$      59.00$                                   4,425.00$         52.00$                               3,900.00$         

42 Water Service Protection 60 LF 60.00$                            3,600.00$      55.00$                                   3,300.00$         20.00$                               1,200.00$         

43 Trench Backfill 2993 CY 20.00$                            59,860.00$    27.00$                                   80,811.00$       44.00$                               131,692.00$    

44 Furnish and Place Topsoil, 4", Seeding IDOT Class I and Exclesior Blanket 677 SY 9.00$                              6,093.00$      10.00$                                   6,770.00$         8.00$                                 5,416.00$         

45 HMA Pavement Removal & Replacement Full Depth (Heavy Duty) 660 SY 45.00$                            29,700.00$    67.00$                                   44,220.00$       46.50$                               30,690.00$       

46 HMA Pavement Removal & Replacement Full Depth 5158 SY 40.00$                            206,320.00$ 40.00$                                   206,320.00$    46.50$                               239,847.00$    

47 Remove & Replace Concrete Driveway 95 SY 80.00$                            7,600.00$      71.00$                                   6,745.00$         50.00$                               4,750.00$         

48 Remove & Replace Concrete Curb and Gutter 379 LF 30.00$                            11,370.00$    45.00$                                   17,055.00$       20.00$                               7,580.00$         

49 Remove & Reset Street Sign 10 EA 250.00$                         2,500.00$      100.00$                                1,000.00$         10.00$                               100.00$            

50 Remove & Reset Ex Mailbox 1 EA 200.00$                         200.00$         250.00$                                250.00$            50.00$                               50.00$              

51 Remove and Replace Landscape Timbers & Wood Fence 16 LF 100.00$                         1,600.00$      100.00$                                1,600.00$         35.00$                               560.00$            

52 Remove and Reinstall Landscape Block Planter Wall 33 LF 20.00$                            660.00$         100.00$                                3,300.00$         35.00$                               1,155.00$         

53 Tree Protection 2 EA 350.00$                         700.00$         50.00$                                   100.00$            300.00$                             600.00$            

54 Protection for Ex Bushes 1 EA 350.00$                         350.00$         200.00$                                200.00$            300.00$                             300.00$            

55 Exploratory Trenching 1 LS 10,000.00$                    10,000.00$    5,000.00$                             5,000.00$         600.00$                             600.00$            

56 Traffic Control 1 LS 20,000.00$                    20,000.00$    8,500.00$                             8,500.00$         26,000.00$                        26,000.00$       

 Base Bid Total  923,953.00$ 849,214.00$    890,170.00$    

A 5% Contingeny was used 970,150.65$ 

Bid as Read 849,214.00$  890,170.00$  



Unit # Item Description Total Unit

Pipe

1 Prop. 6" PVC WM (AWWA C-900) 191 LF

2 Prop. 8" PVC WM (AWWA C-900) 337 LF

3 Prop. 12" PVC WM (AWWA C-900) 3644 LF

4 Water Service Reconnection Short - 1 1/2" Service Line and Curb Stop 5 EA

5 Water Service Reconnection Long - 1 1/2" Service Line and Curb Stop 1 EA

6 Remove Existing Valve Box 10 EA

7 Remove Existing Valve Vault 3 EA

8 Abandon Existing Watermain 1 LS

9 8" PVC (AWWA C-900) Sanitary Sewer 23 LF

10 Remove 8" Sanitary Sewer 23 LF

11 Watermain Testing/ Chlorination 1 LS

12 12" 45^ Bend 28 EA

13 12" 22 1/2^ Bend 6 EA

14 12" 11 1/4^ Bend 8 EA

15 6" 45^ Bend 22 EA

16 6" 22 1/2^ Bend 1 EA

17 8" 45^ Bend 2 EA

18 Miscellaneous Fittings 1 LS

19 12" Cutting-In Sleeve 3 EA

20 8" Cutting-In Sleeve 1 EA

21 6" Cutting-In Sleeve 9 EA

22 12" Non-Pressure Connection 2 EA

23 8" Non-Pressure Connection 1 EA

24 6" Non-Pressure Connection 8 EA

25 12"x12" Cross 1 EA

26 12"x8" Tee 8 EA

27 12"x6" Tee 9 EA

28 12" x 6" Cross 1 EA

29 8"x12" Reducer 1 EA

30 Non-Pressure Connection 8"x8" Tee 1 EA

31 8"x6" Tee 8 EA

32 8" Watermain Plug 8 EA

33 Temporary Plug for Main Testing 1 EA

34 6"  Fire Hydrant and Aux Valve & Box 10 EA

35 Remove Existing Hydrant 8 EA

36 Remove Ex 6" Watermain 63 LF

37 6" Gate Valve and Vault (4' Dia) 1 EA

38 8" Gate Valve and Vault (4' Dia) 7 EA

39 12" Gate Valve and Vault (5' Dia) 4 EA

40 12" Watermain Protection 601 LF

41 8" Watermain Protection 75 LF

42 Water Service Protection 60 LF

43 Trench Backfill 2993 CY

44 Furnish and Place Topsoil, 4", Seeding IDOT Class I and Exclesior Blanket 677 SY

45 HMA Pavement Removal & Replacement Full Depth (Heavy Duty) 660 SY

46 HMA Pavement Removal & Replacement Full Depth 5158 SY

47 Remove & Replace Concrete Driveway 95 SY

48 Remove & Replace Concrete Curb and Gutter 379 LF

49 Remove & Reset Street Sign 10 EA

50 Remove & Reset Ex Mailbox 1 EA

51 Remove and Replace Landscape Timbers & Wood Fence 16 LF

52 Remove and Reinstall Landscape Block Planter Wall 33 LF

53 Tree Protection 2 EA

54 Protection for Ex Bushes 1 EA

55 Exploratory Trenching 1 LS

56 Traffic Control 1 LS

 Base Bid Total  

A 5% Contingeny was used

Bid as Read

Bidder #3 Bidder #4 Bidder #5

Copenhaver Construction A. Lamp Concrete Pirtano Construction

Unit Extended Unit Extended Unit Extended 

Price Cost Price Cost Price Cost

35.00$                                          6,685.00$         50.00$                        9,550.00$         52.00$                               9,932.00$         

55.00$                                          18,535.00$       55.00$                        18,535.00$       53.00$                               17,861.00$       

64.00$                                          233,216.00$    60.00$                        218,640.00$    62.00$                               225,928.00$    

2,300.00$                                    11,500.00$       1,650.00$                   8,250.00$         772.00$                            3,860.00$         

1,500.00$                                    1,500.00$         2,000.00$                   2,000.00$         1,434.00$                         1,434.00$         

300.00$                                       3,000.00$         100.00$                      1,000.00$         95.00$                               950.00$            

400.00$                                       1,200.00$         350.00$                      1,050.00$         285.00$                            855.00$            

700.00$                                       700.00$            6,000.00$                   6,000.00$         1,060.00$                         1,060.00$         

110.00$                                       2,530.00$         65.00$                        1,495.00$         165.00$                            3,795.00$         

20.00$                                          460.00$            15.00$                        345.00$            14.00$                               322.00$            

7,000.00$                                    7,000.00$         3,500.00$                   3,500.00$         5,900.00$                         5,900.00$         

620.00$                                       17,360.00$       700.00$                      19,600.00$       473.00$                            13,244.00$       

600.00$                                       3,600.00$         700.00$                      4,200.00$         473.00$                            2,838.00$         

600.00$                                       4,800.00$         700.00$                      5,600.00$         473.00$                            3,784.00$         

220.00$                                       4,840.00$         350.00$                      7,700.00$         182.00$                            4,004.00$         

220.00$                                       220.00$            350.00$                      350.00$            177.00$                            177.00$            

300.00$                                       600.00$            450.00$                      900.00$            231.00$                            462.00$            

2,300.00$                                    2,300.00$         10,000.00$                 10,000.00$       1.00$                                 1.00$                

1,500.00$                                    4,500.00$         4,500.00$                   13,500.00$       1,003.00$                         3,009.00$         

1,000.00$                                    1,000.00$         3,500.00$                   3,500.00$         637.00$                            637.00$            

700.00$                                       6,300.00$         3,000.00$                   27,000.00$       510.00$                            4,590.00$         

1,700.00$                                    3,400.00$         6,000.00$                   12,000.00$       1,135.00$                         2,270.00$         

1,000.00$                                    1,000.00$         4,500.00$                   4,500.00$         757.00$                            757.00$            

900.00$                                       7,200.00$         3,000.00$                   24,000.00$       757.00$                            6,056.00$         

1,500.00$                                    1,500.00$         850.00$                      850.00$            937.00$                            937.00$            

1,100.00$                                    8,800.00$         600.00$                      4,800.00$         577.00$                            4,616.00$         

1,100.00$                                    9,900.00$         600.00$                      5,400.00$         548.00$                            4,932.00$         

1,200.00$                                    1,200.00$         600.00$                      600.00$            667.00$                            667.00$            

700.00$                                       700.00$            400.00$                      400.00$            337.00$                            337.00$            

1,000.00$                                    1,000.00$         500.00$                      500.00$            1,143.00$                         1,143.00$         

800.00$                                       6,400.00$         450.00$                      3,600.00$         322.00$                            2,576.00$         

800.00$                                       6,400.00$         350.00$                      2,800.00$         122.00$                            976.00$            

400.00$                                       400.00$            350.00$                      350.00$            122.00$                            122.00$            

3,800.00$                                    38,000.00$       4,000.00$                   40,000.00$       3,574.00$                         35,740.00$       

300.00$                                       2,400.00$         500.00$                      4,000.00$         378.00$                            3,024.00$         

15.00$                                          945.00$            10.00$                        630.00$            10.00$                               630.00$            

3,000.00$                                    3,000.00$         3,850.00$                   3,850.00$         2,782.00$                         2,782.00$         

3,400.00$                                    23,800.00$       4,000.00$                   28,000.00$       3,148.00$                         22,036.00$       

4,600.00$                                    18,400.00$       5,500.00$                   22,000.00$       4,707.00$                         18,828.00$       

84.00$                                          50,484.00$       65.00$                        39,065.00$       60.00$                               36,060.00$       

67.00$                                          5,025.00$         55.00$                        4,125.00$         60.00$                               4,500.00$         

20.00$                                          1,200.00$         35.00$                        2,100.00$         10.00$                               600.00$            

29.00$                                          86,797.00$       30.00$                        89,790.00$       46.00$                               137,678.00$    

4.00$                                            2,708.00$         3.00$                          2,031.00$         6.00$                                 4,062.00$         

61.00$                                          40,260.00$       54.00$                        35,640.00$       59.00$                               38,940.00$       

39.00$                                          201,162.00$    34.00$                        175,372.00$    55.00$                               283,690.00$    

72.00$                                          6,840.00$         50.00$                        4,750.00$         62.00$                               5,890.00$         

25.00$                                          9,475.00$         20.00$                        7,580.00$         22.00$                               8,338.00$         

300.00$                                       3,000.00$         200.00$                      2,000.00$         45.00$                               450.00$            

300.00$                                       300.00$            250.00$                      250.00$            50.00$                               50.00$              

80.00$                                          1,280.00$         50.00$                        800.00$            130.00$                            2,080.00$         

20.00$                                          660.00$            50.00$                        1,650.00$         54.00$                               1,782.00$         

100.00$                                       200.00$            150.00$                      300.00$            215.00$                            430.00$            

400.00$                                       400.00$            200.00$                      200.00$            215.00$                            215.00$            

1,500.00$                                    1,500.00$         3,500.00$                   3,500.00$         2,500.00$                         2,500.00$         

46,000.00$                                  46,000.00$       40,000.00$                 40,000.00$       8,900.00$                         8,900.00$         

923,582.00$    930,148.00$    949,237.00$    

923,582.00$  930,148.00$  968,807.00$  



Unit # Item Description Total Unit

Pipe

1 Prop. 6" PVC WM (AWWA C-900) 191 LF

2 Prop. 8" PVC WM (AWWA C-900) 337 LF

3 Prop. 12" PVC WM (AWWA C-900) 3644 LF

4 Water Service Reconnection Short - 1 1/2" Service Line and Curb Stop 5 EA

5 Water Service Reconnection Long - 1 1/2" Service Line and Curb Stop 1 EA

6 Remove Existing Valve Box 10 EA

7 Remove Existing Valve Vault 3 EA

8 Abandon Existing Watermain 1 LS

9 8" PVC (AWWA C-900) Sanitary Sewer 23 LF

10 Remove 8" Sanitary Sewer 23 LF

11 Watermain Testing/ Chlorination 1 LS

12 12" 45^ Bend 28 EA

13 12" 22 1/2^ Bend 6 EA

14 12" 11 1/4^ Bend 8 EA

15 6" 45^ Bend 22 EA

16 6" 22 1/2^ Bend 1 EA

17 8" 45^ Bend 2 EA

18 Miscellaneous Fittings 1 LS

19 12" Cutting-In Sleeve 3 EA

20 8" Cutting-In Sleeve 1 EA

21 6" Cutting-In Sleeve 9 EA

22 12" Non-Pressure Connection 2 EA

23 8" Non-Pressure Connection 1 EA

24 6" Non-Pressure Connection 8 EA

25 12"x12" Cross 1 EA

26 12"x8" Tee 8 EA

27 12"x6" Tee 9 EA

28 12" x 6" Cross 1 EA

29 8"x12" Reducer 1 EA

30 Non-Pressure Connection 8"x8" Tee 1 EA

31 8"x6" Tee 8 EA

32 8" Watermain Plug 8 EA

33 Temporary Plug for Main Testing 1 EA

34 6"  Fire Hydrant and Aux Valve & Box 10 EA

35 Remove Existing Hydrant 8 EA

36 Remove Ex 6" Watermain 63 LF

37 6" Gate Valve and Vault (4' Dia) 1 EA

38 8" Gate Valve and Vault (4' Dia) 7 EA

39 12" Gate Valve and Vault (5' Dia) 4 EA

40 12" Watermain Protection 601 LF

41 8" Watermain Protection 75 LF

42 Water Service Protection 60 LF

43 Trench Backfill 2993 CY

44 Furnish and Place Topsoil, 4", Seeding IDOT Class I and Exclesior Blanket 677 SY

45 HMA Pavement Removal & Replacement Full Depth (Heavy Duty) 660 SY

46 HMA Pavement Removal & Replacement Full Depth 5158 SY

47 Remove & Replace Concrete Driveway 95 SY

48 Remove & Replace Concrete Curb and Gutter 379 LF

49 Remove & Reset Street Sign 10 EA

50 Remove & Reset Ex Mailbox 1 EA

51 Remove and Replace Landscape Timbers & Wood Fence 16 LF

52 Remove and Reinstall Landscape Block Planter Wall 33 LF

53 Tree Protection 2 EA

54 Protection for Ex Bushes 1 EA

55 Exploratory Trenching 1 LS

56 Traffic Control 1 LS

 Base Bid Total  

A 5% Contingeny was used

Bid as Read

Bidder #6 Bidder #7 Bidder #8

Archon Construction Fox Excavating Gerardi Sewer & Water

Unit Extended Unit Extended Unit Extended 

Price Cost Price Cost Price Cost

38.00$                               7,258.00$         35.00$                   6,685.00$         32.00$                                  6,112.00$         

46.90$                               15,805.30$       40.00$                   13,480.00$       38.00$                                  12,806.00$       

51.10$                               186,208.40$    55.00$                   200,420.00$    54.00$                                  196,776.00$    

1,569.00$                          7,845.00$         750.00$                 3,750.00$         1,750.00$                             8,750.00$         

3,065.00$                          3,065.00$         950.00$                 950.00$            2,100.00$                             2,100.00$         

458.00$                             4,580.00$         250.00$                 2,500.00$         100.00$                                1,000.00$         

542.30$                             1,626.90$         500.00$                 1,500.00$         300.00$                                900.00$            

1,839.00$                          1,839.00$         2,500.00$              2,500.00$         500.00$                                500.00$            

68.60$                               1,577.80$         50.00$                   1,150.00$         46.00$                                  1,058.00$         

9.10$                                 209.30$            15.00$                   345.00$            4.00$                                    92.00$              

3,457.50$                          3,457.50$         5,000.00$              5,000.00$         5,500.00$                             5,500.00$         

617.40$                             17,287.20$       950.00$                 26,600.00$       450.00$                                12,600.00$       

571.50$                             3,429.00$         750.00$                 4,500.00$         410.00$                                2,460.00$         

558.30$                             4,466.40$         650.00$                 5,200.00$         400.00$                                3,200.00$         

279.20$                             6,142.40$         405.00$                 8,910.00$         150.00$                                3,300.00$         

271.00$                             271.00$            395.00$                 395.00$            140.00$                                140.00$            

344.50$                             689.00$            420.00$                 840.00$            200.00$                                400.00$            

7,938.00$                          7,938.00$         27,500.00$            27,500.00$       1,000.00$                             1,000.00$         

1,279.30$                          3,837.90$         3,100.00$              9,300.00$         400.00$                                1,200.00$         

820.00$                             820.00$            2,500.00$              2,500.00$         200.00$                                200.00$            

634.10$                             5,706.90$         2,250.00$              20,250.00$       150.00$                                1,350.00$         

1,870.50$                          3,741.00$         3,750.00$              7,500.00$         3,500.00$                             7,000.00$         

1,760.00$                          1,760.00$         3,500.00$              3,500.00$         3,000.00$                             3,000.00$         

1,474.90$                          11,799.20$       3,250.00$              26,000.00$       3,000.00$                             24,000.00$       

1,112.00$                          1,112.00$         2,000.00$              2,000.00$         900.00$                                900.00$            

741.30$                             5,930.40$         900.00$                 7,200.00$         560.00$                                4,480.00$         

705.60$                             6,350.40$         835.00$                 7,515.00$         530.00$                                4,770.00$         

801.00$                             801.00$            925.00$                 925.00$            625.00$                                625.00$            

395.00$                             395.00$            750.00$                 750.00$            250.00$                                250.00$            

1,300.00$                          1,300.00$         2,000.00$              2,000.00$         350.00$                                350.00$            

451.10$                             3,608.80$         550.00$                 4,400.00$         300.00$                                2,400.00$         

201.10$                             1,608.80$         500.00$                 4,000.00$         105.00$                                840.00$            

424.00$                             424.00$            1,000.00$              1,000.00$         400.00$                                400.00$            

3,789.50$                          37,895.00$       3,300.00$              33,000.00$       4,250.00$                             42,500.00$       

524.30$                             4,194.40$         1,960.00$              15,680.00$       500.00$                                4,000.00$         

7.30$                                 459.90$            10.00$                   630.00$            3.50$                                    220.50$            

2,166.00$                          2,166.00$         2,250.00$              2,250.00$         2,750.00$                             2,750.00$         

2,712.90$                          18,990.30$       2,350.00$              16,450.00$       3,250.00$                             22,750.00$       

4,342.80$                          17,371.20$       3,550.00$              14,200.00$       4,500.00$                             18,000.00$       

57.20$                               34,377.20$       65.00$                   39,065.00$       80.00$                                  48,080.00$       

41.10$                               3,082.50$         40.00$                   3,000.00$         70.00$                                  5,250.00$         

12.00$                               720.00$            20.00$                   1,200.00$         20.00$                                  1,200.00$         

47.70$                               142,766.10$    28.00$                   83,804.00$       36.50$                                  109,244.50$    

6.70$                                 4,535.90$         20.00$                   13,540.00$       7.00$                                    4,739.00$         

63.50$                               41,910.00$       60.00$                   39,600.00$       60.00$                                  39,600.00$       

50.20$                               258,931.60$    45.00$                   232,110.00$    56.00$                                  288,848.00$    

109.90$                             10,440.50$       55.00$                   5,225.00$         68.00$                                  6,460.00$         

59.70$                               22,626.30$       30.00$                   11,370.00$       28.00$                                  10,612.00$       

279.00$                             2,790.00$         100.00$                 1,000.00$         100.00$                                1,000.00$         

558.00$                             558.00$            250.00$                 250.00$            175.00$                                175.00$            

27.90$                               446.40$            100.00$                 1,600.00$         40.00$                                  640.00$            

39.10$                               1,290.30$         150.00$                 4,950.00$         30.00$                                  990.00$            

139.50$                             279.00$            500.00$                 1,000.00$         450.00$                                900.00$            

167.00$                             167.00$            2,500.00$              2,500.00$         300.00$                                300.00$            

161.00$                             161.00$            15,000.00$            15,000.00$       1,000.00$                             1,000.00$         

28,850.80$                       28,850.80$       15,000.00$            15,000.00$       50,000.00$                           50,000.00$       

957,900.00$    963,489.00$    969,718.00$    

957,900.00$  963,489.00$  969,718.00$  



Unit # Item Description Total Unit

Pipe

1 Prop. 6" PVC WM (AWWA C-900) 191 LF

2 Prop. 8" PVC WM (AWWA C-900) 337 LF

3 Prop. 12" PVC WM (AWWA C-900) 3644 LF

4 Water Service Reconnection Short - 1 1/2" Service Line and Curb Stop 5 EA

5 Water Service Reconnection Long - 1 1/2" Service Line and Curb Stop 1 EA

6 Remove Existing Valve Box 10 EA

7 Remove Existing Valve Vault 3 EA

8 Abandon Existing Watermain 1 LS

9 8" PVC (AWWA C-900) Sanitary Sewer 23 LF

10 Remove 8" Sanitary Sewer 23 LF

11 Watermain Testing/ Chlorination 1 LS

12 12" 45^ Bend 28 EA

13 12" 22 1/2^ Bend 6 EA

14 12" 11 1/4^ Bend 8 EA

15 6" 45^ Bend 22 EA

16 6" 22 1/2^ Bend 1 EA

17 8" 45^ Bend 2 EA

18 Miscellaneous Fittings 1 LS

19 12" Cutting-In Sleeve 3 EA

20 8" Cutting-In Sleeve 1 EA

21 6" Cutting-In Sleeve 9 EA

22 12" Non-Pressure Connection 2 EA

23 8" Non-Pressure Connection 1 EA

24 6" Non-Pressure Connection 8 EA

25 12"x12" Cross 1 EA

26 12"x8" Tee 8 EA

27 12"x6" Tee 9 EA

28 12" x 6" Cross 1 EA

29 8"x12" Reducer 1 EA

30 Non-Pressure Connection 8"x8" Tee 1 EA

31 8"x6" Tee 8 EA

32 8" Watermain Plug 8 EA

33 Temporary Plug for Main Testing 1 EA

34 6"  Fire Hydrant and Aux Valve & Box 10 EA

35 Remove Existing Hydrant 8 EA

36 Remove Ex 6" Watermain 63 LF

37 6" Gate Valve and Vault (4' Dia) 1 EA

38 8" Gate Valve and Vault (4' Dia) 7 EA

39 12" Gate Valve and Vault (5' Dia) 4 EA

40 12" Watermain Protection 601 LF

41 8" Watermain Protection 75 LF

42 Water Service Protection 60 LF

43 Trench Backfill 2993 CY

44 Furnish and Place Topsoil, 4", Seeding IDOT Class I and Exclesior Blanket 677 SY

45 HMA Pavement Removal & Replacement Full Depth (Heavy Duty) 660 SY

46 HMA Pavement Removal & Replacement Full Depth 5158 SY

47 Remove & Replace Concrete Driveway 95 SY

48 Remove & Replace Concrete Curb and Gutter 379 LF

49 Remove & Reset Street Sign 10 EA

50 Remove & Reset Ex Mailbox 1 EA

51 Remove and Replace Landscape Timbers & Wood Fence 16 LF

52 Remove and Reinstall Landscape Block Planter Wall 33 LF

53 Tree Protection 2 EA

54 Protection for Ex Bushes 1 EA

55 Exploratory Trenching 1 LS

56 Traffic Control 1 LS

 Base Bid Total  

A 5% Contingeny was used

Bid as Read

Bidder #9 Bidder #10 Bidder #11

Swallow Construction MQ Sewer & Water H. Linden & Sons Sewer

Unit Extended Unit Extended Unit Extended 

Price Cost Price Cost Price Cost

14.00$                                 2,674.00$         60.00$                          11,460.00$       43.00$                                      8,213.00$         

52.50$                                 17,692.50$       70.00$                          23,590.00$       45.00$                                      15,165.00$       

55.00$                                 200,420.00$    77.00$                          280,588.00$    56.00$                                      204,064.00$    

2,250.00$                            11,250.00$       2,200.00$                    11,000.00$       1,200.00$                                 6,000.00$         

3,250.00$                            3,250.00$         2,700.00$                    2,700.00$         2,800.00$                                 2,800.00$         

48.00$                                 480.00$            10.00$                          100.00$            150.00$                                    1,500.00$         

200.00$                               600.00$            100.00$                        300.00$            300.00$                                    900.00$            

1,000.00$                            1,000.00$         2,000.00$                    2,000.00$         7,000.00$                                 7,000.00$         

65.00$                                 1,495.00$         200.00$                        4,600.00$         90.00$                                      2,070.00$         

2.50$                                   57.50$              1.00$                            23.00$              1.00$                                        23.00$              

3,750.00$                            3,750.00$         4,000.00$                    4,000.00$         13,200.00$                              13,200.00$       

650.00$                               18,200.00$       600.00$                        16,800.00$       450.00$                                    12,600.00$       

500.00$                               3,000.00$         500.00$                        3,000.00$         450.00$                                    2,700.00$         

500.00$                               4,000.00$         200.00$                        1,600.00$         450.00$                                    3,600.00$         

160.00$                               3,520.00$         200.00$                        4,400.00$         375.00$                                    8,250.00$         

150.00$                               150.00$            200.00$                        200.00$            375.00$                                    375.00$            

215.00$                               430.00$            300.00$                        600.00$            410.00$                                    820.00$            

1,500.00$                            1,500.00$         2,000.00$                    2,000.00$         2,000.00$                                 2,000.00$         

400.00$                               1,200.00$         700.00$                        2,100.00$         575.00$                                    1,725.00$         

210.00$                               210.00$            400.00$                        400.00$            400.00$                                    400.00$            

155.00$                               1,395.00$         300.00$                        2,700.00$         390.00$                                    3,510.00$         

3,250.00$                            6,500.00$         5,000.00$                    10,000.00$       2,800.00$                                 5,600.00$         

2,500.00$                            2,500.00$         2,000.00$                    2,000.00$         2,500.00$                                 2,500.00$         

2,500.00$                            20,000.00$       1,500.00$                    12,000.00$       2,400.00$                                 19,200.00$       

900.00$                               900.00$            1,000.00$                    1,000.00$         1,000.00$                                 1,000.00$         

565.00$                               4,520.00$         700.00$                        5,600.00$         700.00$                                    5,600.00$         

550.00$                               4,950.00$         600.00$                        5,400.00$         500.00$                                    4,500.00$         

620.00$                               620.00$            700.00$                        700.00$            1,000.00$                                 1,000.00$         

275.00$                               275.00$            400.00$                        400.00$            300.00$                                    300.00$            

3,250.00$                            3,250.00$         600.00$                        600.00$            2,500.00$                                 2,500.00$         

350.00$                               2,800.00$         400.00$                        3,200.00$         410.00$                                    3,280.00$         

85.00$                                 680.00$            150.00$                        1,200.00$         200.00$                                    1,600.00$         

125.00$                               125.00$            300.00$                        300.00$            350.00$                                    350.00$            

5,000.00$                            50,000.00$       5,000.00$                    50,000.00$       4,500.00$                                 45,000.00$       

100.00$                               800.00$            600.00$                        4,800.00$         410.00$                                    3,280.00$         

5.00$                                   315.00$            10.00$                          630.00$            5.00$                                        315.00$            

2,600.00$                            2,600.00$         2,700.00$                    2,700.00$         2,600.00$                                 2,600.00$         

2,750.00$                            19,250.00$       3,000.00$                    21,000.00$       2,700.00$                                 18,900.00$       

3,900.00$                            15,600.00$       5,000.00$                    20,000.00$       4,400.00$                                 17,600.00$       

70.00$                                 42,070.00$       80.00$                          48,080.00$       85.00$                                      51,085.00$       

55.00$                                 4,125.00$         60.00$                          4,500.00$         72.00$                                      5,400.00$         

4.00$                                   240.00$            5.00$                            300.00$            40.00$                                      2,400.00$         

26.00$                                 77,818.00$       20.00$                          59,860.00$       39.00$                                      116,727.00$    

9.00$                                   6,093.00$         12.00$                          8,124.00$         7.00$                                        4,739.00$         

67.50$                                 44,550.00$       55.00$                          36,300.00$       72.00$                                      47,520.00$       

65.00$                                 335,270.00$    52.00$                          268,216.00$    55.00$                                      283,690.00$    

100.00$                               9,500.00$         75.00$                          7,125.00$         45.00$                                      4,275.00$         

50.00$                                 18,950.00$       20.00$                          7,580.00$         28.00$                                      10,612.00$       

80.00$                                 800.00$            100.00$                        1,000.00$         100.00$                                    1,000.00$         

200.00$                               200.00$            250.00$                        250.00$            100.00$                                    100.00$            

95.00$                                 1,520.00$         40.00$                          640.00$            82.00$                                      1,312.00$         

60.00$                                 1,980.00$         40.00$                          1,320.00$         88.00$                                      2,904.00$         

150.00$                               300.00$            75.00$                          150.00$            300.00$                                    600.00$            

150.00$                               150.00$            75.00$                          75.00$              240.00$                                    240.00$            

500.00$                               500.00$            3,000.00$                    3,000.00$         1,500.00$                                 1,500.00$         

15,000.00$                          15,000.00$       10,000.00$                  10,000.00$       8,000.00$                                 8,000.00$         

971,025.00$    972,211.00$    974,144.00$    

971,025.00$  972,211.00$  973,704.00$  

Item #46 per bid sheet 283,250.00$        



Unit # Item Description Total Unit

Pipe

1 Prop. 6" PVC WM (AWWA C-900) 191 LF

2 Prop. 8" PVC WM (AWWA C-900) 337 LF

3 Prop. 12" PVC WM (AWWA C-900) 3644 LF

4 Water Service Reconnection Short - 1 1/2" Service Line and Curb Stop 5 EA

5 Water Service Reconnection Long - 1 1/2" Service Line and Curb Stop 1 EA

6 Remove Existing Valve Box 10 EA

7 Remove Existing Valve Vault 3 EA

8 Abandon Existing Watermain 1 LS

9 8" PVC (AWWA C-900) Sanitary Sewer 23 LF

10 Remove 8" Sanitary Sewer 23 LF

11 Watermain Testing/ Chlorination 1 LS

12 12" 45^ Bend 28 EA

13 12" 22 1/2^ Bend 6 EA

14 12" 11 1/4^ Bend 8 EA

15 6" 45^ Bend 22 EA

16 6" 22 1/2^ Bend 1 EA

17 8" 45^ Bend 2 EA

18 Miscellaneous Fittings 1 LS

19 12" Cutting-In Sleeve 3 EA

20 8" Cutting-In Sleeve 1 EA

21 6" Cutting-In Sleeve 9 EA

22 12" Non-Pressure Connection 2 EA

23 8" Non-Pressure Connection 1 EA

24 6" Non-Pressure Connection 8 EA

25 12"x12" Cross 1 EA

26 12"x8" Tee 8 EA

27 12"x6" Tee 9 EA

28 12" x 6" Cross 1 EA

29 8"x12" Reducer 1 EA

30 Non-Pressure Connection 8"x8" Tee 1 EA

31 8"x6" Tee 8 EA

32 8" Watermain Plug 8 EA

33 Temporary Plug for Main Testing 1 EA

34 6"  Fire Hydrant and Aux Valve & Box 10 EA

35 Remove Existing Hydrant 8 EA

36 Remove Ex 6" Watermain 63 LF

37 6" Gate Valve and Vault (4' Dia) 1 EA

38 8" Gate Valve and Vault (4' Dia) 7 EA

39 12" Gate Valve and Vault (5' Dia) 4 EA

40 12" Watermain Protection 601 LF

41 8" Watermain Protection 75 LF

42 Water Service Protection 60 LF

43 Trench Backfill 2993 CY

44 Furnish and Place Topsoil, 4", Seeding IDOT Class I and Exclesior Blanket 677 SY

45 HMA Pavement Removal & Replacement Full Depth (Heavy Duty) 660 SY

46 HMA Pavement Removal & Replacement Full Depth 5158 SY

47 Remove & Replace Concrete Driveway 95 SY

48 Remove & Replace Concrete Curb and Gutter 379 LF

49 Remove & Reset Street Sign 10 EA

50 Remove & Reset Ex Mailbox 1 EA

51 Remove and Replace Landscape Timbers & Wood Fence 16 LF

52 Remove and Reinstall Landscape Block Planter Wall 33 LF

53 Tree Protection 2 EA

54 Protection for Ex Bushes 1 EA

55 Exploratory Trenching 1 LS

56 Traffic Control 1 LS

 Base Bid Total  

A 5% Contingeny was used

Bid as Read

Bidder #12 Bidder #13 Bidder #14

Vian Construction John Neri Construction Cerniglia Company

Unit Extended Unit Extended Unit Extended 

Price Cost Price Cost Price Cost

55.00$                         10,505.00$       46.00$                                    8,786.00$            42.00$                           8,022.00$            

64.00$                         21,568.00$       50.00$                                    16,850.00$          100.00$                         33,700.00$          

75.00$                         273,300.00$    60.00$                                    218,640.00$        65.00$                           236,860.00$        

2,400.00$                   12,000.00$       1,600.00$                               8,000.00$            1,700.00$                      8,500.00$            

2,600.00$                   2,600.00$         2,500.00$                               2,500.00$            2,000.00$                      2,000.00$            

150.00$                      1,500.00$         75.00$                                    750.00$               400.00$                         4,000.00$            

700.00$                      2,100.00$         250.00$                                  750.00$               800.00$                         2,400.00$            

10,000.00$                 10,000.00$       4,000.00$                               4,000.00$            4,500.00$                      4,500.00$            

133.00$                      3,059.00$         65.00$                                    1,495.00$            65.00$                           1,495.00$            

5.00$                           115.00$            5.00$                                      115.00$               30.00$                           690.00$               

2,400.00$                   2,400.00$         3,500.00$                               3,500.00$            11,600.00$                    11,600.00$          

550.00$                      15,400.00$       600.00$                                  16,800.00$          700.00$                         19,600.00$          

550.00$                      3,300.00$         550.00$                                  3,300.00$            700.00$                         4,200.00$            

550.00$                      4,400.00$         550.00$                                  4,400.00$            700.00$                         5,600.00$            

250.00$                      5,500.00$         225.00$                                  4,950.00$            400.00$                         8,800.00$            

250.00$                      250.00$            225.00$                                  225.00$               400.00$                         400.00$               

275.00$                      550.00$            300.00$                                  600.00$               500.00$                         1,000.00$            

4,200.00$                   4,200.00$         2,500.00$                               2,500.00$            2,000.00$                      2,000.00$            

1,040.00$                   3,120.00$         1,800.00$                               5,400.00$            2,000.00$                      6,000.00$            

700.00$                      700.00$            1,250.00$                               1,250.00$            1,300.00$                      1,300.00$            

600.00$                      5,400.00$         1,000.00$                               9,000.00$            1,100.00$                      9,900.00$            

3,200.00$                   6,400.00$         2,400.00$                               4,800.00$            5,200.00$                      10,400.00$          

3,000.00$                   3,000.00$         1,800.00$                               1,800.00$            3,600.00$                      3,600.00$            

3,700.00$                   29,600.00$       1,500.00$                               12,000.00$          2,700.00$                      21,600.00$          

1,600.00$                   1,600.00$         1,200.00$                               1,200.00$            1,900.00$                      1,900.00$            

740.00$                      5,920.00$         700.00$                                  5,600.00$            1,300.00$                      10,400.00$          

740.00$                      6,660.00$         675.00$                                  6,075.00$            1,300.00$                      11,700.00$          

900.00$                      900.00$            775.00$                                  775.00$               1,800.00$                      1,800.00$            

480.00$                      480.00$            425.00$                                  425.00$               900.00$                         900.00$               

3,200.00$                   3,200.00$         450.00$                                  450.00$               2,000.00$                      2,000.00$            

1,650.00$                   13,200.00$       400.00$                                  3,200.00$            600.00$                         4,800.00$            

300.00$                      2,400.00$         150.00$                                  1,200.00$            200.00$                         1,600.00$            

2,780.00$                   2,780.00$         100.00$                                  100.00$               200.00$                         200.00$               

4,140.00$                   41,400.00$       3,900.00$                               39,000.00$          5,000.00$                      50,000.00$          

300.00$                      2,400.00$         500.00$                                  4,000.00$            800.00$                         6,400.00$            

7.00$                           441.00$            7.00$                                      441.00$               42.00$                           2,646.00$            

3,000.00$                   3,000.00$         2,500.00$                               2,500.00$            3,300.00$                      3,300.00$            

3,280.00$                   22,960.00$       3,000.00$                               21,000.00$          4,000.00$                      28,000.00$          

4,600.00$                   18,400.00$       4,800.00$                               19,200.00$          6,200.00$                      24,800.00$          

63.00$                         37,863.00$       85.00$                                    51,085.00$          63.00$                           37,863.00$          

60.00$                         4,500.00$         65.00$                                    4,875.00$            60.00$                           4,500.00$            

30.00$                         1,800.00$         10.00$                                    600.00$               16.00$                           960.00$               

24.00$                         71,832.00$       38.00$                                    113,734.00$        30.00$                           89,790.00$          

9.00$                           6,093.00$         5.00$                                      3,385.00$            9.00$                             6,093.00$            

61.00$                         40,260.00$       66.00$                                    43,560.00$          59.00$                           38,940.00$          

48.50$                         250,163.00$    65.00$                                    335,270.00$        54.00$                           278,532.00$        

60.00$                         5,700.00$         54.00$                                    5,130.00$            70.00$                           6,650.00$            

28.00$                         10,612.00$       24.00$                                    9,096.00$            37.00$                           14,023.00$          

60.00$                         600.00$            100.00$                                  1,000.00$            500.00$                         5,000.00$            

100.00$                      100.00$            100.00$                                  100.00$               700.00$                         700.00$               

36.00$                         576.00$            20.00$                                    320.00$               110.00$                         1,760.00$            

25.00$                         825.00$            30.00$                                    990.00$               60.00$                           1,980.00$            

150.00$                      300.00$            125.00$                                  250.00$               250.00$                         500.00$               

150.00$                      150.00$            500.00$                                  500.00$               300.00$                         300.00$               

2,600.00$                   2,600.00$         1,000.00$                               1,000.00$            1,000.00$                      1,000.00$            

18,500.00$                 18,500.00$       21,500.00$                             21,500.00$          8,600.00$                      8,600.00$            

999,182.00$    1,029,972.00$     1,055,804.00$     

999,182.00$  1,029,972.00$   1,055,804.00$   



Unit # Item Description Total Unit

Pipe

1 Prop. 6" PVC WM (AWWA C-900) 191 LF

2 Prop. 8" PVC WM (AWWA C-900) 337 LF

3 Prop. 12" PVC WM (AWWA C-900) 3644 LF

4 Water Service Reconnection Short - 1 1/2" Service Line and Curb Stop 5 EA

5 Water Service Reconnection Long - 1 1/2" Service Line and Curb Stop 1 EA

6 Remove Existing Valve Box 10 EA

7 Remove Existing Valve Vault 3 EA

8 Abandon Existing Watermain 1 LS

9 8" PVC (AWWA C-900) Sanitary Sewer 23 LF

10 Remove 8" Sanitary Sewer 23 LF

11 Watermain Testing/ Chlorination 1 LS

12 12" 45^ Bend 28 EA

13 12" 22 1/2^ Bend 6 EA

14 12" 11 1/4^ Bend 8 EA

15 6" 45^ Bend 22 EA

16 6" 22 1/2^ Bend 1 EA

17 8" 45^ Bend 2 EA

18 Miscellaneous Fittings 1 LS

19 12" Cutting-In Sleeve 3 EA

20 8" Cutting-In Sleeve 1 EA

21 6" Cutting-In Sleeve 9 EA

22 12" Non-Pressure Connection 2 EA

23 8" Non-Pressure Connection 1 EA

24 6" Non-Pressure Connection 8 EA

25 12"x12" Cross 1 EA

26 12"x8" Tee 8 EA

27 12"x6" Tee 9 EA

28 12" x 6" Cross 1 EA

29 8"x12" Reducer 1 EA

30 Non-Pressure Connection 8"x8" Tee 1 EA

31 8"x6" Tee 8 EA

32 8" Watermain Plug 8 EA

33 Temporary Plug for Main Testing 1 EA

34 6"  Fire Hydrant and Aux Valve & Box 10 EA

35 Remove Existing Hydrant 8 EA

36 Remove Ex 6" Watermain 63 LF

37 6" Gate Valve and Vault (4' Dia) 1 EA

38 8" Gate Valve and Vault (4' Dia) 7 EA

39 12" Gate Valve and Vault (5' Dia) 4 EA

40 12" Watermain Protection 601 LF

41 8" Watermain Protection 75 LF

42 Water Service Protection 60 LF

43 Trench Backfill 2993 CY

44 Furnish and Place Topsoil, 4", Seeding IDOT Class I and Exclesior Blanket 677 SY

45 HMA Pavement Removal & Replacement Full Depth (Heavy Duty) 660 SY

46 HMA Pavement Removal & Replacement Full Depth 5158 SY

47 Remove & Replace Concrete Driveway 95 SY

48 Remove & Replace Concrete Curb and Gutter 379 LF

49 Remove & Reset Street Sign 10 EA

50 Remove & Reset Ex Mailbox 1 EA

51 Remove and Replace Landscape Timbers & Wood Fence 16 LF

52 Remove and Reinstall Landscape Block Planter Wall 33 LF

53 Tree Protection 2 EA

54 Protection for Ex Bushes 1 EA

55 Exploratory Trenching 1 LS

56 Traffic Control 1 LS

 Base Bid Total  

A 5% Contingeny was used

Bid as Read

Bidder #15

Concept Plumbing  

Unit Extended 

Price Cost

37.50$                          7,162.50$            

39.50$                          13,311.50$          

49.00$                          178,556.00$        

1,962.00$                     9,810.00$            

2,695.00$                     2,695.00$            

534.00$                        5,340.00$            

1,282.00$                     3,846.00$            

3,525.00$                     3,525.00$            

73.50$                          1,690.50$            

5.50$                            126.50$               

13,012.00$                   13,012.00$          

634.00$                        17,752.00$          

586.00$                        3,516.00$            

573.00$                        4,584.00$            

287.00$                        6,314.00$            

279.00$                        279.00$               

353.00$                        706.00$               

712.00$                        712.00$               

3,461.00$                     10,383.00$          

3,022.00$                     3,022.00$            

2,843.00$                     25,587.00$          

4,809.00$                     9,618.00$            

4,639.00$                     4,639.00$            

4,607.00$                     36,856.00$          

7,575.00$                     7,575.00$            

775.00$                        6,200.00$            

739.00$                        6,651.00$            

5,742.00$                     5,742.00$            

372.00$                        372.00$               

1,060.00$                     1,060.00$            

478.00$                        3,824.00$            

231.00$                        1,848.00$            

247.00$                        247.00$               

5,124.00$                     51,240.00$          

936.00$                        7,488.00$            

5.50$                            346.50$               

3,384.00$                     3,384.00$            

3,735.00$                     26,145.00$          

5,828.00$                     23,312.00$          

73.00$                          43,873.00$          

69.00$                          5,175.00$            

33.00$                          1,980.00$            

38.50$                          115,230.50$        

26.00$                          17,602.00$          

54.00$                          35,640.00$          

54.00$                          278,532.00$        

48.00$                          4,560.00$            

53.00$                          20,087.00$          

160.00$                        1,600.00$            

160.00$                        160.00$               

32.00$                          512.00$               

40.00$                          1,320.00$            

278.00$                        556.00$               

395.00$                        395.00$               

1,341.00$                     1,341.00$            

48,570.00$                   48,570.00$          

1,085,611.00$     

1,085,611.00$   



































TYPE:     Resolution       SUBMITTED BY:     Joe Caracci       DATE:      04/18/2012    
 
DESCRIPTION:    Recommendation to award a contract for engineering design services for 
the County Line Road Water Main Replacement Project to Primera Engineers, Inc.    
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village X Enrich the lives of Residents 
X Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village Vibrant Major Corridors 
 

ASSIGNED COMMITTEE: I&E (unanimous approval) DATE:  04/17/2012 

 
BACKGROUND: Over the past fifteen months we have experienced 9 water main breaks along County 
Line Road between Jefferson Street and Green Street. Most of these breaks were the result of 
deteriorating ductile iron pipe, rot holes, and cracks. These types of breaks are consistent with aging and 
improper sized pipe. The existing ten inch ductile iron pipe is sandwiched between two twelve inch 
distribution lines. There is also concern that the soils in the area are similar to those found west on 
Jefferson Street.  

The location of the water main is directly under the west curb line. Each time the water main breaks, we 
are forced to perform more patches on the Cook County owned concrete roadway. We were hopeful to 
delay the replacement of the water main until a more comprehensive Eastern Business District 
Rehabilitation Project (EBDRP). However, the recent chronic break history has forced us to treat this 
situation on an emergency basis instead. Our intent would be to expedite the design of this project and 
hopefully install new water main in the fall of this year. Our hopes are to find a corridor within the west 
parkway to install the new pipe and be able to minimize the impact to County Line Road and budget.  

KEY ISSUES:   

Due to the urgency of this project, we elected to bypass our Qualification Based System (QBS) approach 
and instead ask one of our short listed design engineering firms to submit a proposal to perform this 
work on an expedited schedule. Primera Engineers, Inc. of Chicago, IL has the staffing and time 
available to perform this work. Key components of the project will include coordination with Cook 
County, Illinois EPA, and the Village staff.  

I have reviewed the proposed fee from Primera and discussed the work effort required. The engineering 
scope includes preliminary engineering, detailed design engineering, and permitting. The total fee to 
perform this work is $35,000. Estimated construction costs for the work is $300,000. This engineering 
fee equates to just over 12% of the construction estimate. Although higher than our expected 5-8% 
design engineering cost, I support this contract cost based on the expedited manner in which Primera 
will be required to perform. 

ALTERNATIVES: Discretion of the Village Board 

RECOMMENDATION: Staff recommends award of an engineering services contract with Primera 
Engineers, Inc. The I&E Committee unanimously recommended approval of this item at their April 17, 
2012 meeting.  

BUDGET IMPACT: This project was not budgeted in our FY2012 capital budget. We are hopeful to 
keep the total project cost (design, construction, and construction management) to less than $400,000. 
Funds are currently available to perform this emergency work due to recently bid project savings 
(Jefferson Water Main - $290,000 under budget) and projects not yet completed (Emergency 
Interconnect, EBDRP, and White Pines Water Main Project). 

ACTION REQUIRED: Approval to award of an engineering design services contract for the County 
Line Water Main Replacement Project with Primera Engineers, Inc. in the amount of $35,000. 



Resolution No.  
 

Authorizing the Execution of a  
Design Engineering Services Contract for the  

County Line Water Main Replacement Project 
with the Primera Engineers, Inc.  

in the amount of $35,000 
 
  

WHEREAS the Village of Bensenville has experienced nine water main breaks 
along County Line Road between Jefferson Street and Green Street in the fifteen months, 
and  

 
WHEREAS the Village has identified the County Line Road Corridor as an area 

in need of water distribution infrastructure improvements, and 
 
WHEREAS the Village of Bensenville has sought a proposal from one of our 

short listed engineering firms established as part of our Qualification Based Selection 
Process to provide design engineering services, and 

 
WHEREAS Primera Engineers, Inc. of Chicago, IL has submitted a proposal to 

perform the work on an expedited schedule. 
 
BE IT RESOLVED by the President and Board of Trustees of the Village of 

Bensenville, Counties of DuPage and Cook, Illinois as follows: 
 
 THAT the Village Board authorizes the execution of a design engineering 
services contract for the County Line Water Main Replacement Project with Primera 
Engineers, Inc. of Chicago, IL in the amount of $35,000, and 
 
 THAT the Village Board authorizes the Village Manager to execute a purchase 
order and other associated documents necessary. 
 
 PASSED AND APPROVED by the President and Board of Trustees of the 
Village of Bensenville, Illinois,  _________________________, 2012. 
 
       APPROVED: 
 
                ____________________________ 
       Frank Soto 
       Village President 
 
ATTEST: 
 
____________________________ 
Village Clerk 
 
 
 



AYES:  ________________________________________________________________ 
 
NAYS:   ________________________________________________________________ 
 
ABSENT: _______________________________________________________________ 



 
 

 

 

Village of Bensenville 
Watermain Replacement  
County Line Road (Green Street to Jefferson Street) 
Scope of Services 
March 23, 2012 
Revised:  April 9, 2012 
 

Project Understanding 
The Village of Bensenville is requesting professional engineering services for the design and 
preparation of construction documents for replacement and relocation of the 10” ductile iron water 
main along the west side of the County Line Road from the north side of Jefferson Street to the 
south side of Green Street to a new 12” PVC.   The Village’s preference is to locate the proposed 
12” to remain in the west parkway of County Line Road in order to minimize impacts to the 
corridor.   

Work to be included in the Contract Plans and Special Provisions will consist of determination of 
the proper location of the watermain, design of the watermain improvements, driveway 
reconstruction and landscape restoration, and utility relocation (if required). 

The preparation and submittal of IEPA and Cook County permits will also be performed and 
included in the Scope of Work. 

Primera is assuming that this project will be bid and let through the Village of Bensenville. 

Project Team 

The Primera project team is comprised of highly qualified engineering firms that have the 
resources and experienced personnel to successfully complete this project.  The project 
responsibilities for this project will be as noted:  

 Primera Engineers, Ltd.  
o Prime Consultant 
o Project Management  
o Watermain Design 
o Contract Documents 
o Constructability Reviews 
o Post Design Services 

 Sanchez & Associates, P.C. 
o Topographic Surveying 

 

  



Village of Bensenville 
Watermain Replacement – County Line Road (Green Street to Jefferson Street) 
Scope of Services 
March 23, 2012 (Revised April 9, 2012)       Page 2 of 6 

Scope of Work 

Primera will perform the following work on the project.   

Project Limits 

The watermain improvements are anticipated to take place on the west side of the County Line 
Road from the north side of Jefferson Street to the south side of Green Street.  Although this 
corridor is in both DuPage and Cook Counties, the roadway corridor is managed by Cook County. 

Data Review  

Primera will review the existing information provided by the Village and/or Cook County or other 
agencies including the existing plans and utilities and any watermain break history. 

Collect and review of existing data including aerial photography, topographic maps, utility atlases, 
information on water main breaks and areas with drainage issues, plats of highways, electronic 
copies of the Village’s standard contract documents, and all State and County, standards and 
design details to be used. 

Topographic Survey 

A basic topographic survey will be performed by Sanchez & Associates.  The basic topographic 
survey will pick up existing features along County Line Road for the proposed watermain 
improvements.   

A detailed survey will be performed west of the centerline of County Line Road and a limited 
topographic survey will be performed east of County Line Road the apparent existing right-of-way.  

Primera will review the information provided by Sanchez & Associates. 

Watermain Design 

1. Determine the proper location for the proposed watermain. 
2. The plans will call out the use of PVC pipe material and joint design for the overall 

watermain design. 
3. The fire hydrants will be re-used and may be relocated depending on the design. 
4. Stage the replacement of the water main in such a manner so as to minimize water service 

interruptions to the businesses along County Line Road. 
5. Utilize pressure tapping fittings when possible to tap into existing water mains for the water 

service lines and at the intersections of the Jefferson Street and Green Street with County 
Line Road to minimize disruption for water service. 

Watermain plan and profiles will be developed at a 1” = 20’ scale by Primera for the location of the 
proposed watermain.  These plans will show all the utilities in the County Line corridor. 

  



Village of Bensenville 
Watermain Replacement – County Line Road (Green Street to Jefferson Street) 
Scope of Services 
March 23, 2012 (Revised April 9, 2012)       Page 3 of 6 

Maintenance of Traffic 

The traffic management plan will utilize IDOT standard details and utilize day lane closures to 
minimize any travel disturbances. Therefore project specific MOT plans will not be required or 
developed for this project. 

Right of Way  

There is no right of way (ROW) or easements (permanent or temporary) anticipated for this 
watermain replacement project.  

Driveways 

Driveways will be replaced in-kind or to the Village or Cook County standards.   

Utilities 

1. Coordinate with J.U.L.I.E. and the Village to properly locate the existing utilities along the 
proposed project. 

2. Investigate the presence of existing utilities including water, fiber optic, gas, electrical, and 
sanitary and storm sewer systems. 

3. Design the water main improvements in accordance with the Village’s standards, the 
Standard Specifications for Water and Sewer Construction in Illinois and to AWWA 
standards. 

4. Review and coordinate with public and private utility companies to relocate utilities in 
conflict with proposed water main design improvements. 

Permits 

The following permits are anticipated for this watermain replacement project: 

1. IEPA Watermain permits.  Including the: 
a. Notice of Intent. 
b. Incident of Non-Compliance. 
c. Notice of Termination. 

2. Cook County Highway Department permit. 
3. A Storm Water Pollution Prevention Plan (SWPPP) is not anticipated for this project based 

on the proposed disturbed area. 

  



Village of Bensenville 
Watermain Replacement – County Line Road (Green Street to Jefferson Street) 
Scope of Services 
March 23, 2012 (Revised April 9, 2012)       Page 4 of 6 

Contract Plans 

Primera will develop one set of contract plans based on the Village’s guidelines that will 
encompass all the watermain improvements included in our scope of work.  

The following plan sheets are anticipated: 

 Cover Sheet – 1 Sheet 
 General Notes Sheet – 1 Sheet 
 Plan and Profile Plan Sheets – 3 Sheets 
 Construction Detail Sheets – 4 Sheets 
 Traffic Control Detail Sheets – 3 Sheets 

Special Provisions 

Primera will develop the required special provisions for items not covered by the IDOT Standard or 
Supplemental Specifications, Standard Specifications for Water and Sewer Construction in Illinois 
or AWWA standards. 

Quantities / Opinion of Probable Construction Costs / Construction Schedules 

Primera will develop pay items, quantities, and opinions of probable construction costs at the 
preliminary, pre-final and final (100%) submittals.  At the final submittal we will develop an 
estimate on the length of time for construction. 

 
Meetings / Field Checks / Coordination 

We anticipate that the following meetings will be required for the project: 

 Village – Kick-off, Preliminary and pre-final plan reviews, plan-in-hand – 4 meetings 
 Cook County Highway Department (CCHD) – 1 meetings 

We have estimated that one (1) Primera staff will attend these meetings.  Primera will prepare the 
minutes for all of these meetings.  Primera will also prepare exhibits/handouts for the meetings, if 
required. 

Primera recommends a meeting with the Village and Cook County Highway Department early to 
determine the best location of the watermain for all agencies involved since Cook County Highway 
Department maintains the corridor. Three watermain locations that Primera will present for 
discussion purposes will be: 

o Install the proposed watermain in the west parkway between the right-of-way line to 
the back of curb. 

 The west parkway is crowded with existing utilities that will require a lot of 
hand excavation and will have multiple pavement removal and replacement 
areas for the water services on the east side on County Line Road. 



Village of Bensenville 
Watermain Replacement – County Line Road (Green Street to Jefferson Street) 
Scope of Services 
March 23, 2012 (Revised April 9, 2012)       Page 5 of 6 

o Install the proposed watermain in the east parkway between the right-of-way line to 
the back of curb. 

 The east parkway is has less utilities with a larger parkway.  There are more 
driveways but less water services on the east side on County Line Road. 

o Install the proposed watermain in the same location along the west edge of 
pavement. 

We have included in our manhour estimate time for 2 field checks.   

The coordination activities will include coordination with the Village, Cook County, Utility 
Companies, and other agencies. 

Administration/Management 

Primera will administer and manage the design effort which will include management oversight of 
the work, internal progress meetings, and developing on a monthly basis progress reports to 
present to the Village on the status of the project. 

 
QA/QC 

Primera will utilize our internal quality assurance / quality control plan for this project.  The QA/QC 
Plan will present the checking & review requirements, quality audits, communication guidelines & 
protocol, filing requirements, design guidelines & check lists, and the responsibilities of the key 
personnel on the project.  All the project team members will be instructed on these guidelines. 

Submittals 

Primera will provide the Village contract plans and specifications, construction cost estimates, and 
estimate of time for construction for their review.   The CAD drawings will be developed using 
AutoCad. 

An electronic copy of each submittal (Pre-Final and Final) will be provided.  PDF format for the 
contract plans, PDF format and Word documents for the specifications.  Primera will develop the 
special provisions with a linkable Table of Contents.  

The following number of plan copies has been estimated at the submittals noted. 

PreFinal Plans    Final Plans 

Quarter size plans- 10 sets  Quarter size plans- 10 sets 

Special Provisions- 10 sets   Special Provisions- 10 sets 

Full size plans- 5 sets    Full size plans- 4 sets 

 
  



Village of Bensenville 
Watermain Replacement – County Line Road (Green Street to Jefferson Street) 
Scope of Services 
March 23, 2012 (Revised April 9, 2012)              Page 6 of 6 

Post Design Services 

Primera has included a limited number of workhours for answering questions that arise during the 
construction of this project. 

Project Schedule 

For the project schedule, Primera is assuming this project will have a May 1, 2012 Notice to 
Proceed and 2 plan submittals. 

Submittal Date  (Preparation Time) 

Prefinal Plans  May 18, 2012   2.5 weeks 

Village Review May 25, 2012   1 week 

Finals Plans  June 12, 2012   1 week  

Permits  May 18, 2012   2 months  

The overall project schedule is 1.5 months from the Notice to Proceed. The project schedule 
estimates a 1 week Village review period after the submittal of the preliminary plans and pre-final 
plans. 

Primera is assuming the Cook County Highway Department permit will be submitted at the prefinal 
plans and the estimated permit process is approximately 2 months. 

Primera is assuming this project can be constructed within 2 months. 

 

Services Not Included in the Scope of Work 

 Design of special watermain structures and/or junction chambers. 
 Geotechnical Investigations 

Items to be provided by the Village 

 Any existing roadway/drainage/utility plans 
 Village of Bensenville Border/Base sheet in CAD (AutoCad) format  

 

 

 

 

 

 

 

t:\transportation\proposals\5431_bensenville_county line wm\2.1 project understanding and scope of work\bensenville clr wm_scope of 
services_primera-revised_04092012.docx 
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DF-824-039
REV 12/04

PAYROLL RATES
FIRM NAME Primera Engineers DATE 04/09/12
PRIME/SUPPLEMENT Prime 
PSB NO. NA

ESCALATION FACTOR 0.00%

CLASSIFICATION CURRENT RATE CALCULATED RATE

Prinicpal $70.00 $70.00
Senior Project Manager $64.58 $64.58
Project Manager $52.85 $52.85
Engineer 4 $51.08 $51.08
Engineer 3 $42.36 $42.36
Engineer 2 $35.17 $35.17
Engineer 1 $27.65 $27.65
Senior Technician $38.16 $38.16
Technician 2 $32.38 $32.38
Admin Asst $21.35 $21.35

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

T:\Transportation\Proposals\5431_Bensenville_County Line WM\Fee Proposal\Bensenville_County Line Road 
WM_Fixed Cost Plus-revised_4-9-12.xls

Printed 4/9/2012 4:52 PM
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MAN-HOUR SUMMARY FORM - PRIMERA ENGINEERS
PROJECT: Bensenville - County Line Road Watermain Replacement

PROJ. NO.: Opportunity # 5431

Manhours Total
ITEM No. Of Sheets Per Sheet Manhours

Field Work/Site Visits (2 field checks, 1 person) 12

Prefinal Plans 12 15 180

Final Plans 12 5 60

Meetings/Coordination 28
6 meetings, 1 person with meeting minutes

Permits
     - IEPA ( Watermain/NOI/ION/NOT) 8
     - Cook County 8

Post Design Services 16

Total 312

Pg. 1 of 1



Firm Name: Primera Engineers PTB/Item No:

Per Diem Up to State Rate Maximum $0.00
Lodging (Overnight) Up to State Rate Maximum $0.00
Lodging (Extended) Actual Cost (based on IDOT’s and firm’s policy) $0.00
Air Fare Coach Rate (with two weeks’ notice) As Approved $0.00
Vehicles:
      Mileage Up to State Rate Maximum

$0.55 200.00
$110.00

Daily Rate (owned or leased) $45/day $0.00
Overtime (Premium Portion) $0.00
Tolls Actual Cost $0.75 12.00 $9.00
Digital Photo Processing Actual Cost $0.00
Photo Processing Actual Cost $0.00
Cell Phones – (traffic systems, survey, phase III 
only)

$70/month/phone (maximum) – Phase III (max. 
of three without IDOT approval) $0.00

Telephone Usage (traffic system monitoring) Actual Cost $0.00
2-Way Radio (survey or phase III only) Actual Cost $0.00
Overnight Delivery/Postage/Courier Service Actual Cost $18.00 4.00 $72.00
Copies of Deliverables/Mylars (in-house) Actual Cost $0.00
Copies of Deliverables/Mylars (outside) Actual Cost $15.00 5.00 $75.00
Specific Insurance (required for project) Actual Cost $0.00
CADD Actual Cost (max. $15.00/hour) $0.00
Monuments (permanent) Actual Cost $0.00
Advertisements Actual Cost $0.00
Web Site Actual Cost $0.00
Facility Rental for Public Meetings & 
Exhibits/Renderings & AV Actual Cost $0.00
Transcriptions (specific to project) Actual Cost $0.00
Recording Fees Actual Cost $0.00
Courthouse Fees Actual Cost $0.00
Testing of Soil Samples Actual Cost $0.00
Lab Services Actual Cost $0.00
Storm Sewer Cleaning and Televising Actual Cost (requires 2-3 quotes) $0.00
Traffic Control and Protection Actual Cost (requires 2-3 quotes) $0.00
Aerial Photography and Mapping Actual Cost (requires 2-3 quotes) $0.00
Utility Exploratory Trenching Actual Cost (requires 2-3 quotes) $0.00
Shift Differential Actual Cost (based on firm’s policy) $0.00
PROJECT Site Travel Actual Cost (based on IDOT’s and firm’s policy) $0.00

Actual Cost (requires 2-3 quotes) $0.00
Actual Cost (requires 2-3 quotes) $0.00
Include 2-3 vendor quotes and explanation for 
necessity. $0.00

Printing of Plans 22 x 34 inch Actual Cost $1.00 128.00
$128.00

Printing of Plans 11 x 17 inch Actual Cost $0.20 320.00
$64.00

Printing of Specs 8 1/2 x 11 inch Actual Cost $0.10 2,000.00
$200.00

TOTAL $658.00
1) Used to determine upper limit of compensation for direct cost.  Unless maximum is specified under allowable, bill at actual cost.

Item Allowable Total

Direct Costs Check Sheet

Village of Bensenville
County Line Road Watermain

REQUIRED – DIRECT COSTS WILL ONLY BE ACCEPTED FOR INCLUSION IN CONTRACT WHEN DOCUMENTED ON THIS FORM.
  (Indicate only rate and quantities for this specific project.)

Contract (1) 
Rate

Quantity
(n/a for work 

orders)

Printed 4/9/2012 BDE 436 (Rev. 06/16/09)



TYPE: Resolution       SUBMITTED BY: Chief Frank Kosman     DATE: 4-18-2012   
 
DESCRIPTION:  Resolution to pay the Annual Northeast DuPage Youth and Family Services 
(NEDYFS) Contribution in the amount of $18,625. 

 
SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 

X Financially Sound Village Enrich the lives of Residents 
X Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village Vibrant Major Corridors 
 

COMMITTEE ACTION: Public Safety (unanimous approval) DATE:  4-17-2011 

 
BACKGROUND 
The Village, through its police department, has been a member of this intergovernmental social 
service agency for the last 35 years.  The other current members are Addison and Itasca.   
 
KEY ISSUES:  
The social service agency provides 24-hour crisis intervention services.  By sharing the cost, 
the member municipalities are able to provide this beneficial service more efficiently.  The 
social service agency receives a state grant to administer the crisis intervention for runaway 
and “at risk” youths and to counsel the “at risk” adolescents with mental health issues.  In 
addition to crisis intervention, the social service agency provides counseling services at no 
cost to needy Bensenville families that the police department refers for counseling.  This 
provides the opportunity for families that may otherwise not have access to such services.   
Another direct benefit to the Village is that NEDYFS provides Employee Assistance Program 
services to Village employees at no additional cost.  
 
During 2011, the agency provided 1,940 service hours of crisis intervention, consulting, and 
referrals for Bensenville residents.  This does not include the counseling normally performed at 
the teen center in the context of after school programs.   I have attached a copy of their 2011 
Annual report for your review.  
 
ALTERNATIVES:  

1. Approve a Resolution to Pay the Annual Contribution. 
2. Discretion of the Committee. 

 
RECOMMENDATION:   
The staff recommendation is to approve the resolution.  The hourly cost for the 1,940 service 
hours based on the Village’s contribution in 2011 was only $9.60 per hour.    The Public Safety 
Committee unanimously recommended approval of this item at their April 17, 2012 meeting. 
 
BUDGET IMPACT:     
The total contract amount of $18,625 is the same as last year and within the amount approved 
in the FY2012 budget. 
 
ACTION REQUIRED:    
Pass a resolution authorizing the Village Manager to execute a purchase order to pay the 
annual Northeast DuPage Youth and Family Services Contribution.  



Resolution No. R- 
 

Authorizing the Payment for the Annual Northeast DuPage Youth and Family 
Services Contribution for Amended Fiscal Year 2012 

 
 

 
 

     BE IT RESOLVED by the President and Board of Trustees of the Village 
of Bensenville, Counties of DuPage and Cook, Illinois, as follows: 
 
     That the Village Manager is authorized to execute a purchase order for the 
contribution to the Northeast DuPage Youth and Family Services in the not to 
exceed amount of $18,625. 
 
    PASSED AND APPROVED by the President and Board of Trustees of the  
Village of Bensenville, Illinois, this __________ day of April, 2012. 
 
                                                                    APPROVED: 
 
 
                                                                    _________________________  
                                                                    Frank Soto 
                                                                    Village President 
 
ATTEST 
 
 
 
___________________________  
Susan Janowiak 
Village Clerk 
 
 
 
AYES: _____________________________________________________ 
 
NAYES: ____________________________________________________ 
 
ABSENT: ___________________________________________________ 
 
 
 
 
 







































TYPE:     Resolution       SUBMITTED BY:     Joe Caracci       DATE:      04/18/2012    
 
DESCRIPTION:    Resolution to award a contract for resident engineering services for the 
Jefferson Street Corridor Watermain Replacement Project – Phase I to Ardmore Associates, 
LLC in the amount of $75,706         
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village X Enrich the lives of Residents 
 Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village Vibrant Major Corridors 
 
ASSIGNED COMMITTEE: I&E (6-1) directed staff to 
negotiate with Ardmore Associates, LLC 

DATE:  04/17/2012 

BACKGROUND:  The Jefferson Street Corridor Water Main Replacement Project is a three year, three 
Phase project aimed at upgrading one of the Village’s most problematic areas of town as it relates to 
frequent water main breaks and repairs. Phase I will consist of Jefferson Street between Church Road 
and York Road.  

At the April 17, 2012 I&E Committee, the committee gave direction to staff to negotiate a contract with 
Ardmore Associates, LLC. of Chicago, IL. Staff opened the sealed work effort and fee submittal from 
Ardmore. The work effort and fee submitted for the project totaled $70,706. Staff reviewed the proposal 
and noticed that material testing was not included in the proposal. Staff asked Ardmore to resubmit with 
material testing included as identified in the original scope of work in the RFP. 

KEY ISSUES:  The proposed assignment scope includes on-site inspections, review of project layout, 
construction documentation, material testing and preparation of record drawings.  The material testing 
required for the project will be performed by Material Solutions Laboratory as a sub-consultant, and 
includes all sub-grade, concrete and asphalt pavement assessments and observations. 

Ardmore Associates modified work effort and fee totals $75,706, of which, $5,000 is included for 
material testing. This not-to-exceed fee equates to 7.9% of the Engineer’s estimated cost for the project. 
Construction engineering costs typically fall in the 7-10% range.  

ALTERNATIVES:  Discretion of the Village Board 

RECOMMENDATION: The I&E Committee recommended (vote 6-1) that staff negotiate with 
Ardmore Associates for this contract. The dissenting vote indicated support of contracting with the staff 
recommendation of Thomas Engineering Group. 

BUDGET IMPACT: Engineering for this project is included in the FY2012 budget 

ACTION REQUIRED: Approve the Resolution to award a resident engineering services contract for 
the Jefferson Street Corridor Watermain Replacement Project - Phase I with Ardmore Associates, LLC 
in the amount of $75,706. 



 
RESOLUTION NO.  

 
AUTHORIZING THE EXECUTION OF AN ENGINEERING SERVICES 

AGREEMENT WITH ARDMORE ASSOCIATES, LLC. FOR THE JEFFERSON 
STREET WATER MAIN REPLACEMENT PROJECT – PHASE I  

IN THE AMOUNT OF $75,706 
  

WHEREAS the Village of Bensenville has identified the Jefferson Street Corridor 
as an area in need of water distribution infrastructure improvements, and 

 
WHEREAS the Village of Bensenville has made a significant commitment to 

upgrade our water distribution infrastructure, and  
 
WHEREAS the Village requested proposals from four firms on our Resident 

Engineering Shortlist to perform the necessary construction management services; and 
 
WHEREAS the Infrastructure and Environment (I&E) Committee directed staff 

to negotiate a contract with Ardmore Associates, LLC; and 
 
WHEREAS the “Engineering Services Agreement,” which defines the scope of 

work necessary to complete this project, is attached to this Resolution. 
 
NOW THEREFORE BE IT RESOLVED by the President and Board of Trustees 

of the Village of Bensenville, Counties of DuPage and Cook, Illinois as follows: 
 
 THAT the Village Board authorizes the Village Manager to execute the necessary 
documents to Ardmore Associates, LLC of Chicago, IL for an engineering services 
agreement for the Jefferson Street Corridor Water Main Replacement Project – Phase I in 
an amount of $75,706. 
 
 PASSED AND APPROVED by the President and Board of Trustees of the 
Village of Bensenville, Illinois, on this ___ day of _____________, 2012. 
 
 
       APPROVED: 
 
                ____________________________ 
       Frank Soto 
       Village President 
 
ATTEST: 
 
____________________________ 
Village Clerk 
 



AYES:  ________________________________________________________________ 
 
NAYS:   ________________________________________________________________ 
 
ABSENT: _______________________________________________________________ 
 



TYPE:     Resolution       SUBMITTED BY:     Joe Caracci       DATE:      04/10/2012    
 
DESCRIPTION:    Recommendation to award a contract for resident engineering services for 
the Jefferson Street Corridor Watermain Replacement Project – Phase I to Thomas 
Engineering Group, LLC in the amount of $83,900         
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village X Enrich the lives of Residents 
 Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village Vibrant Major Corridors 
 

ASSIGNED COMMITTEE: I&E DATE:  04/17/2012 

BACKGROUND:  The Jefferson Street Corridor Water Main Replacement Project is a three year, three 
Phase project aimed at upgrading one of the Village’s most problematic areas of town as it relates to 
frequent water main breaks and repairs. Phase I will consist of Jefferson Street between Church Road 
and York Road. Design engineering was performed by Trotter and Associates, Inc. The project was 
advertised for construction on March 16, 2012 with a bid opening on April 3, 2012.  

Phase I will include the installation of nearly 4,000 linear feet of new 6”, 8” and 12” PVC water main, 
ten new fire hydrants, and 12 new valves. Six new 1 ½” copper water services will also be installed for 
residents with domestic water coming off Jefferson Street. The roadway will be patched with a 10’ wide 
pavement patch that will abut the existing north curb. The cost estimate provided by the design 
engineers is approximately $975,000. 

A Request for Proposal (RFP) was issued to four firms on our resident engineering short list for the 
Jefferson Street Corridor Watermain Replacement Project – Phase I.  

KEY ISSUES:  Four firms were asked to submit an RFP for resident engineering services during 
construction. The evaluation team consisted of five members of staff and an outside individual. Based 
on the evaluations, Thomas Engineering Group, LLC (TEG) was considered the Most Qualified Firm 
(MQF). Thomas Engineering Group brings forth a very experienced project team that has performed 
water main installation projects in the past.  

The proposed assignment scope includes on-site inspections, review of project layout, construction 
documentation, material testing and preparation of record drawings.  The material testing required for 
the project will be performed by State Testing as a sub-consultant, and includes all sub-grade, concrete 
and asphalt pavement assessments and observations. 

Thomas Engineering Group proposed work effort and fee totals $83,900, of which, about $4,000 is 
included for material testing. This not-to-exceed fee equates to 8.6% of the Engineer’s estimated cost for 
the project. Construction engineering costs typically fall in the 7-10% range.  

ALTERNATIVES:  Village Board discretion 

RECOMMENDATION: Staff recommends approval of the service agreement  

BUDGET IMPACT: Engineering for this project is included in the FY2012 budget 

ACTION REQUIRED: Village Board approval to award a resident engineering services contract for 
the Jefferson Street Corridor Watermain Replacement Project - Phase I with Thomas Engineering Group 
in the amount of $83,900. 



Village of Bensenville 
Department of Public Works 

 
717 E. Jefferson Street 
Bensenville, IL 60106 

Phone (630) 350‐3435     Fax (630) 594‐1148 
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Phase I.docx 

 

 

Memorandum 2012‐06 

 

Date:  April 10, 2012 

To:  Michael Cassady, Village Manger 

From:  Joe Caracci, Director of Public Works 

Subject:  Resident Engineering Recommendation for Jefferson Street Water Main – Phase I 

 

Project Background 

The Jefferson Street Corridor Water Main Replacement Project is a three year, three Phase project 

aimed at upgrading one of the Village’s most problematic areas of town as it relates to frequent water 

main breaks and repairs. The project was broken down into three phases in order to maintain a 

consistent budget, provide reasonable access through the corridor during construction, and keep the 

projects to a reasonable schedule. 
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As depicted in the project map above, Phase I will consist of Jefferson Street between Church Road and 

York Road (in 2012), followed by alternating north/south streets between Jefferson Street and 

Washington Avenue in 2013 and 2014. Design engineering was performed for all three phases by Trotter 

and Associates, Inc. The project was advertised for construction on March 16, 2012 with a bid opening 

on April 3, 2012.  

Phase I will include the installation of nearly 4,000 linear feet of new 6”, 8” and 12” PVC water main, ten 

new fire hydrants, and 12 new valves. Six new 1 ½” copper water services will also be installed for 

residents with domestic water coming off Jefferson Street. The roadway will be patched with a 10’ wide 

pavement patch that will abut the existing north curb. Future resurfacing utilizing DMMC LAPP funds is 

anticipated for the entirety of Jefferson Street in scheduled for 2015.  

The cost estimate provided by the design engineers was approximately $975,000. The actual bid price 

for the project, as submitted by Stark & Son Trenching, was 849,214. 

RESIDENT ENGINEERING RECOMMENDATION 

As part of our Qualification Based System (QBS) process for Resident Engineering Services, we requested 

proposals for the Jefferson Street Corridor Water Main Replacement Project – Phase I. Four firms were 

asked to submit proposals. A six person evaluation team was established utilizing Public Works staff, 

Administrative staff, and an outside evaluator. The proposals were evaluated and rated based on Project 

Understanding (25%), Project Scope (25%) and Project Team (50%).  

Based upon the submittals and the evaluation process, Thomas Engineering Group, LLC (TEG) was 

selected as the Most Qualified Firm (MQF) to work on this project. TEG provided a very detailed and 

complete proposal that offered many cost saving recommendations for the project, included a well 

presented understanding of the project and its challenges, and proposed a project team with experience 

in the installation of water main on residential corridors. Results of the evaluation are tabulated below: 

Firm Name  Weighted Total  Weighted Average 

THOMAS ENGINEERING GROUP, LLC (TEG)  4800  800.0 

BAXTER & WOODMAN, INC.  4600  766.7 

BOLLINGER, LACH & ASSOCIATES (BLA)  4525  754.2 

ARDMORE ASSOCIATES, LLC  4275  712.5 

TEG was asked to provide work effort and fee associated with the Project. The anticipated construction 

schedule typically dictates the effort required. Based on the preliminary schedule, we anticipate a 

project schedule beginning in May 2012 and ending in August 2012. 

The proposed assignment scope includes on‐site inspections, review of project layout, construction 

documentation, material testing and preparation of record drawings.  The material testing required for 

the project will be performed by State Testing, Inc. as a sub‐consultant, and includes all sub‐grade, 

concrete and asphalt pavement assessments and observations. 

TEG’s proposed work effort includes 773 personnel hours plus direct costs for a total fee of $83,980, of 

which, about $4,000 is included for material testing. This not‐to‐exceed fee equates to 8.6% of the 
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Engineer’s estimated cost for the project and 9.8% of the actual bid cost. Construction engineering costs 

typically fall in the 7‐10% range.  

I have communicated with many municipalities and agencies that have utilized TEG in the past and all 

had exceptional comments to say about the firm and their staff. TEG recently received an overall 

“Excellent” evaluation from IDOT for work completed for the agency. This designation is very difficult for 

firms to attain.  

It is staff’s recommendation to move forward utilizing TEG for the Jefferson Street Corridor Water Main 

Replacement Project – Phase I for Resident Engineering Services on the project. 

Enc.  Excerpts from Engineering Agreement 



 
 

VILLAGE OF BENSENVILLE 
 
 

Contract Document Number  
PW-2012-03 

 
Jefferson Street Corridor Water Main Replacement 

Phase I – Resident Engineering 
 
 

Conformed Agreement 
 
 

Consultant 
 

Ardmore Associates, LLC 
33 North Dearborn Street, Suite 1720 

Chicago, IL 60602 
312-795-1400 

 
Village Board Approval on 

 
________________________ 

 



VILLAGE OF BENSENVILLE 
ENGINEERING SERVICES AGREEMENT 

 
CONTRACT DOCUMENT NUMBER PW-2012-03 

 
This agreement is made this ______day of ____________, 20    , between and shall be binding 
upon the VILLAGE of Bensenville, an Illinois municipal Corporation hereinafter referred to as 
the "VILLAGE" and _________________ hereinafter referred to as the "ENGINEER" and its 
successors. 
 
Witnessed, that in consideration of the mutual promises of the parties delineated in the contract 
documents, the ENGINEER agrees to perform the services and the VILLAGE agrees to pay for 
the following services as set forth in the contract documents: 

 
The ENGINEER will perform or be responsible for the performance of the 
services listed in the “General Scope of Services” section in the Request for 
Qualifications for Resident Engineering Short-List in connection with this project. 
The ENGINEER shall furnish or cause to be furnished an appropriate number of 
qualified engineers, construction observers and technical personnel to perform 
the required services. 
 
The ENGINEER should amplify, clarify or expand on the scope of services as 
appropriate and necessary for the proper performance and completion of the 
project. 

 
1. This contract shall embrace and include all the applicable contract documents listed 

below as if attached hereto or repeated herein: 
 
 a. (Jefferson Street Corridor Water Main Replacement Phase I – Resident Engineering) 

Request for Proposal consisting of the following: 
 
  i) Cover Sheet 
 
  ii) Table of Contents 
 
  iii) General Provisions 
 
  iv) Special Provisions 
 

b. ENGINEER’S Proposal Dated March 15, 2012 
 

c. ENGINEER’S Work Effort and Fee submittal Dated March 15, 2012 
 
d. Minutes of Scope & Fee Negotiation Meeting and associated revised Scope of Work, 

Work Effort and Fee Dated April 19, 2012 
 

e. Required Certificates and Signatures and Certificate of Insurance 



 
2. The VILLAGE agrees to pay, and the ENGINEER agrees to accept as full payment for 

the services which are the subject matter of this contract in accordance with the General 
Provisions. 

 
3. This Contract represents the entire agreement between the parties and may not be 

modified without the written approval of both parties. 
 
IN WITNESS WHEREOF, the Village of Bensenville, Illinois by Frank Soto, Village President, 
and the ENGINEER have hereunto set their hands this ______ day of ___________ 2012. 
 
If an individual or partnership, all individual names of each partner shall be signed or if a 
corporation, an officer duly authorized shall sign here: 
 
__________________________________________________________________________ 
Print Company Name 
 
Accepted this ______ day of ____________, 2012. 
 
Individual or Partnership ______ Corporation ______ 
 
____________________________________ ________________________________ 
By         Position/Title 
 
____________________________________ ________________________________ 
By         Position/Title 
 
 
THE VILLAGE OF BENSENVILLE, ILLINOIS 
 
 
Accepted this ______day of ____________, 2012. 
 
 
 ________________________________ 
 Frank Soto, Village President 
 
 
 Attest: ________________________________ 
 Corey Williamsen, Village Clerk 

  



 
VILLAGE OF BENSENVILLE 

ENGINEER'S CERTIFICATION 
 

______________________________, having been first duly sworn depose and states as follows: 
(Officer or Owner of Company) 

 
__________________________________________, having submitted a proposal for: 
(Name of Company) 

 
(Jefferson Street Corridor Water Main Replacement Phase I – Resident Engineering) to the 
Village of Bensenville, hereby certifies that said ENGINEER: 
 
1. has a written sexual harassment policy in place in full compliance with 775 ILCS 5/2-105(A) 

(4). 
 
2. is not delinquent in the payment of any tax administered by the Illinois Department of 

Revenue, or if it is: 
a. it is contesting its liability for the tax or the amount of tax in accordance with 

procedures established by the approve Revenue Act; or  
b. it has entered into an agreement with the Department of Revenue for payment of 

all taxes due and is currently in compliance with that agreement. 
 
3. is in full compliance with the Federal Highway Administration Rules on Controlled 

Substances and Alcohol Use and Testing, 49 CFR Parts 40 and 382 and that  
 

__________________________                 
(Name of employee/driver or “all employee drivers”) 

 

 is/are currently participating in a drug and alcohol testing program pursuant to the 
aforementioned rules. 

 
 
By: ______________________________________ 

Officer or Owner of Company named above 
Subscribed and sworn to 
before me this _________________  
day of __________________, 20__. 
 
 
 
_____________________________ 
Notary Public 

  



 
LOCAL GOVERNMENT PROMPT PAYMENT ACT 

(COPY) 

 
 
AN ACT to create the "Local Government Prompt Payment Act", and to amend certain Acts 
named therein. P.A. 84-731, approved Sept., 21, 1986, eff. July 1, 1987. 
 
5601. Short title 
 1. This Act shall be known and may be cited as the "Local Government Prompt Payment 
Act". 
 
5602. Application 
 2. This Act shall apply to every county, township, municipality, municipal corporation, 
school district, school board, forest preserve district, park district, fire protection district, sanitary 
district and all other government units. Its shall not apply to the State or any office, officer, 
department, division bureau, board, commission, university, or similar agency of the State, 
except as provided in Section 7.1 
Amended by P.A. 85-1159, 2-2, eff. Aug. 4, 1988. 
 Paragraph 5607 of this chapter. 
 
5603. Approval of bills 
 3. The appropriate local government official or agency receiving goods or services must 
approve or disapprove a bill from a vendor for goods or services furnished the local 
governmental agency within 30 days after the receipt of such bill or within 30 days after the date 
on which the goods or services were received, whichever is later. When safety or quality 
assurance testing of goods by the local governmental agency is necessary before the approval or 
disapproval of a bill and such testing cannot be completed within 30 days after receipt of the 
goods approved or disapproved of the bill must be made upon completion of the testing or within 
60 days after receipt of the goods, whichever occurs first. Written notice shall be mailed to the 
vendor immediately if a bill is disapproved. 
 
5604. Payment of bills - Penalty 
 4. Any bill approved for payment pursuant to Section 3.1 shall be paid within 30 days after 
the date of approval. If payment is not made within such 30 day period, an interest penalty of 1% 
of any amount approved and unpaid shall be added for each month or fraction thereof after the 
expiration of such 30 day period, until final payment is made. 
 Paragraph 5603 of this chapter. 
 
5605. Failure to approve bills - Penalty for late payment. 
 5. If the local government official or agency whose approval is required for any bill fails to 
approve or disapprove that bill within the period provided for approval by Section 3.1 the penalty 
for late payment of that bill shall be computed from the date 60 days after the receipt of that bill 
or the date 60 days after the goods or services are received, whichever is later. 
 Paragraph 5603 of this chapter. 
  



LOCAL GOVERNMENT PROMPT PAYMENT ACT (CONTINUED) 
 
5606. Time periods 
 6. The time periods specified in Section 3, 4 and 5.1 as they pertain to particular goods or 
services, are superseded by any greater time periods as agreed to by the local government agency 
and the particular vendor. 
Added by P.A. 85-1159, 2.2, eff. Aug. 4, 1988. 
 Paragraph 5603, 5604 and 5605 of this chapter. 
 
5607. Funds appropriated or controlled by state - Certification 
 7. If funds from which the local governmental official or agency is to pay for goods or 
services are funds appropriated or controlled by the State, then the local governmental official or 
agency may certify to the State Treasurer, Comptroller and State agency responsible for 
administrating such funds that a specified amount is anticipated to be necessary within 45 days 
after certification to pay for specified goods or services and that such amount is not currently 
available to the local governmental official or agency. The State Treasurer, Comptroller and 
State agency shall than expedite distribution of funds to the local governmental unit to make 
such payments. The certification shall be mailed on the date of certification by certified U.S. 
mail, return receipt requested. Any interest penalty incurred by the local governmental unit under 
Section 3 or 4.1 because of the failure of funds to be distributed from the State to the local 
governmental unit within 45 day period shall be reimbursed by the State to the local 
governmental unit as an amount in addition to the funds to be otherwise distributed from the 
State. 
Added by P.A. 85-1159 2-2, eff. Aug. 4, 1988. 
 Paragraph 5603 or 5604 of this chapter. 



 
 

VILLAGE OF BENSENVILLE 
 

 

Contract Document Number  
PW-2012-03 

 
Jefferson Street Corridor Water Main Replacement 

Phase I – Resident Engineering 
 

 

 3:00 P.M., March 16, 2012 

Proposals Due: Public Works Building 
 717 E. Jefferson Street, Bensenville 

 
March 2, 2012 

 
Obtain information from and submit proposals to: 

 
Joseph M. Caracci, P.E. 

Director of Public Works 
Village of Bensenville 
717 E. Jefferson Street 

Bensenville, Illinois  60106 
(630) 350-3435 

 
Note: This cover sheet is an integral part of the contract documents and is, as are all of the 
following documents, part of the contract executed between the Village of Bensenville and any 
successful firm.
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 March 2, 2012 
Re:  Short List Submittal Request 
 
Dear Consultant: 
 
The Village of Bensenville Public Works Department will accept sealed proposals until 3:00 
P.M., March 16, 2012 for the JEFFERSON STREET CORRIDOR WATER MAIN 
REPLACEMENT PHASE I – RESIDENT ENGINEERING. 
 
Please refer to your submittal in response to our Request for Qualifications of January 28, 2011, 
as it contains all the general and special provisions for professional services. Take note of the 
necessary signatures, various submission requirements and proposal criteria for this submittal. 
Please submit one original and four copies of your proposal. 
 
In an attempt to expedite the selection process, we ask that a separate sealed envelope be 

submitted as part of this package that includes work effort and fee anticipated for the project 

based on your submitted understanding and scope for the project. This envelope will be returned 

(unopened) in the event your firm is not selected as the Most Qualified Firm (MQF). 

 
This request is being sent to selected firms short-listed for Resident Engineering. You have the 
option of submitting. Choosing to decline work will not be viewed nor interpreted negatively. 
Firms so declining shall remain eligible for future short-list project work.  
 
The Village of Bensenville reserves the right to reject any or all proposals, to waive any and all 
technicalities or to accept the proposal deemed most advantageous to the Village of Bensenville. 
 
We welcome your submittal. 
 
 

Sincerely, 
 

Village of Bensenville 
 

Joseph M. Caracci 
 
Joseph M. Caracci, P.E. 
Director of Public Works 
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SPECIAL PROVISIONS  
AND  

REQUEST FOR PROPOSAL 
FOR 

JEFFERSON STREET CORRIDOR WATER MAIN 

REPLACEMENT PHASE I 
 

INTRODUCTION  

The Village of Bensenville is seeking a professional firm to perform Resident Engineering 
Services, including but not limited to, construction lay-out, management, observation, inspection 
and construction schedule monitoring, to insure timely completion of, and quality in the 
constructed product, to measure in place quantities, to keep accurate quantity books and to 
prepare progress payouts, change orders and record drawings. The desired services are inclusive 
of providing all services necessary to document construction of the project. This project will 
require careful monitoring of construction progress. 
 
Phase I of the Jefferson Street Corridor Project will consist of the replacement of approximately 
4,000 linear feet of six and eight inch ductile iron water main with twelve inch (12”) PVC water 
main. Other key components in the project include water service line replacement (1 ½” copper), 
pavement patching, limited curb and gutter replacement, sanitary sewer and storm sewer 
adjustments, and limited landscape restoration.  
 
Project design was performed by Trotter and Associates, Inc. of St. Charles. The project is 
planned to be advertised for construction in March with a bid opening date of April 3, 2012. The 
engineers estimate for construction cost is currently $865,500. 
 
This proposal is for PHASE I (Jefferson Street – York to Church) only. 
 
BACKGROUND  

The Jefferson Street Corridor is defined as the area bounded by Jefferson Street, Church Road, 
Memorial Street, and York Road. The complete corridor project is split into three phases, each 
planned for separate construction seasons.  

Phase I: Jefferson Street (York Road to Church Road) 

Phase II: Center Street (Jefferson Street to Washington Street) 
  Mason Street (Jefferson Street to Washington Street) 

Barron Street (Jefferson Street to Washington Street) 
Miner Street (Jefferson Street to Washington Street) 
 

Phase III: Judson Street (Jefferson Street to Washington Street) 
  Walnut Street (Jefferson Street to Washington Street) 

Addison Street (Jefferson Street to Washington Street) 
Ellis Street (Jefferson Street to Washington Street) 
 

The Jefferson Street Corridor is serviced by six and eight inch ductile iron watermain varying in 
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age from 40 to 70 years old. The corridor is one of the worst areas in the Village with respect to 
chronic watermain breaks. The Village is making an investment to upgrade and improve service 
and reliability of our entire water distribution system. This project will be financed through local 
funds established as part of our Capital Utility Fund.  
 
CONSTRUCTION CONTRACT DOCUMENTS 

 
Plans and Specifications will be made available for download at the Village’s official website 
(www.bensenville.il.us) by following the links to “Departments” – “Public Works” – 
“Professional Services”. ENGINEERS may also request an electronic copy from the Village or 
arrange for an upload to their FTP site (if available). 
 
GENERAL SCOPE OF SERVICES 

 
The ENGINEER will perform or be responsible for the performance of the services listed in the 
“General Scope of Services” section in the Request for Qualifications for Resident Engineering 
Short-List in connection with this project. The ENGINEER shall furnish or cause to be furnished 
an appropriate number of qualified engineers, construction observers and technical personnel to 
perform the required services. 
 
The ENGINEER should amplify, clarify or expand on the scope of services as appropriate and 
necessary for the proper performance and completion of the project. 
 

PROVISIONS BY BENSENVILLE 

 
The VILLAGE will provide the following information and services to the ENGINEER: 
 
1. Design reports, plans, specifications, geotechnical investigations (if any), and bid tabulations. 
2. Utility maps for water, sewer and street lighting. 
3. Standard VILLAGE forms in paper and electronic formats. 
4. Autocad drawing file(s) for producing record drawings. 
 
PERIOD OF PERFORMANCE 

 
The duration of the work shall coincide with the Contractor’s schedule. The majority of 
observation work should be completed by Fall 2012. Project close-out and completion of all 
required documentation in accordance with Village is included and the work effort should reflect 
the appropriate time considerations to complete the documentation in a timely manner. 
 
The ENGINEER shall provide sufficient staff to properly perform all of the required services in 
a timely manner, so as to not delay completion of the project. 
 
SELECTION AND PROJECT SCHEDULE  

 
The selection process will entail multiple steps:  

1. Issuance of the RFP by the VILLAGE.  
2. Submittal of written proposals from the ENGINEER's.  The submittal shall include the 

Engineer’s Project Understanding, Scope of Work, Project Team and other pertinent 
information to enable the VILLAGE to determine the Most Qualified Firm (MQF) for 

http://www.bensenville.il.us/
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this project.  The ENGINEER shall provide a detailed and thorough analysis of the 
project and the scope of work to clearly demonstrate his understanding and insight into 
the project.   

3. The VILLAGE’s selection committee will review the proposals received and rank the 
firms in order to determine the MQF for this project. 

4. The selection committee will then open the sealed work effort and fee envelope (for 
the MFQ only) and review the work effort and fee proposal in conjunction with the 
Engineer’s Project Understanding and Scope of Work, and will meet with the MQF to 
negotiate the scope of work, the work effort and the fee. If the VILLAGE and the 
ENGINEER come to agreement over the scope of work, the work effort and the fee, 
then the VILLAGE will prepare an engineering agreement between the VILLAGE 
and the ENGINNER for execution by the ENGINEER and VILLAGE. If the 
VILLAGE and the ENGINEER cannot come to agreement over the scope of work, the 
work effort and the fee, then the VILLAGE will proceed to negotiate with the second 
ranked firm.  

 
Selection Schedule Project (Construction) Schedule 

Request for Proposal Issued 03/02/2012  Project Bidding Opening 04/03/2012 
Proposals Due 03/16/2012  Recommendation to I&E 

Committee 
04/17/2012 

Selection Committee 
Evaluation 

03/19/2012-
03/23/2012 

 Recommendation to Board 04/24/2012 

Recommendation to I&E 
Committee 

04/17/2012  Preconstruction Meeting 05/2012 

Recommendation to Board 04/24/2012  Notice to Proceed 05/2012 
   Substantial Completion 11/2012 
   Project Closeout &  

Record Drawings 
Not later than 
12/31/2012 

  
EVALUATION OF PROPOSALS 

 
The ENGINEER shall submit a written proposal which meets the requirements outlined herein. 
All proposals that meet these requirements shall be evaluated based upon a scale of 1 to 10 in the 
following categories. 
 
Determination of the Most Qualified Firm (MQF): 
 
A) Project Understanding 

 Criteria:  Is a clear understanding of the project stated and demonstrated throughout?  Is 
the scope detailed and comprehensive?  Is the scope consistent with the teaming and staffing 
levels?  Are innovative techniques presented?  Is the proposed schedule included?  Has the 
ENGINEER included a detailed analysis of the project, its requirements and areas of concern? 
 
B) Scope of Work 
 Criteria: Is the scope detailed and comprehensive? Is the scope consistent with the 
teaming and staffing levels? Are innovative techniques presented? 
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C) Project Team 

 Criteria:  Is the project team appropriate for the type and size of the project? Is the 
resident engineer qualified to perform and manage all phases of the project?  Has the resident 
engineer demonstrated ability in managing similar projects (scope and size)?  Does the support 
staff have extensive experience with related work?  Is there an appropriate mix of professional 
and technical staff?  Are all required disciplines identified for this scope of work?  If sub-
consultants are proposed, have they worked with the consultant before?  Have all team members 
had similar experience regarding project scope and magnitude?  Provide a chart indicating the 
lines of responsibility and communication. 
 
 

Criteria Weight 

Project Understanding 25 
Scope of Work 25 
Project Team 50 
Total Maximum Points 1,000 

 

PROPOSAL FORMAT  

The name of the firm and the location of the office which will have responsibility for this project 
must be indicated along with the name, address and phone number of a contact person 
responsible for and knowledgeable of this proposal. Please also include identification of your 
proposed project team that will be assigned to this project. Inclusion of the latest resumes of 

the project team identifying experience of team members on similar projects (scope and 

size) is requested.  

Proposals shall be organized in the following manner.  

 
 

 
 

 
 

 

 
Submit one original and four copies of your proposal. The Village would also appreciate one 
electronic version of you proposal on CD/DVD/ZIP DRIVE. 
 
In an attempt to expedite the selection process, we ask that a separate sealed envelope be 

submitted as part of this package that includes work effort and fee anticipated for the project 

based on your submitted understanding and scope for the project. This envelope will be returned 

(unopened) in the event your firm is not selected as the Most Qualified Firm (MQF). 

 
Provide an hourly break-down for the project elements identified in your Project Understanding 
and Scope of Work.  Your multiplier for this project must be indicated.  Include a detailed 
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listing of items which are not included in the multiplier which would be billed as reimbursable 
expenses. The actual fee shall be negotiated based upon concurrence of the project scope 

and work effort.  
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VILLAGE OF BENSENVILLE 
SHORT-LIST PROJECT PROPOSAL FORM 

 
We hereby agree to furnish to the VILLAGE, services as outlined in the accompanying proposal 
in accordance with provisions, instructions, and specifications of the VILLAGE. This form must 
be signed by an authorized agent of the ENGINEER. If the ENGINEER is a corporation, the 
corporate seal must be affixed. 
 
The successful ENGINEER will be required to agree to sign the VILLAGE contract and 
appendices (sexual harassment policy, tax liability, and CDL testing). They are provided for the 
ENGINEER’S information in Appendices 1 and 2 of the January 28, 2011 Request for 
Qualifications. 
 
The proposal shall be binding for ninety (90) days following the proposal due date. 
My signature certifies that the Proposal as submitted complies with all terms and conditions as 
set forth inn the Notice of Request for Proposals for JEFFERSON STREET CORRIDOR 
WATER MAIN REPLACEMENT PROJECT PHASE I – RESIDENT ENGINEERING. 
 
I/We certify that I/We am/are authorized to sign as an agent(s) of the firm: 
 
PLACE CORPORATE SEAL HERE 

 
By……………………….: ______________________________ 
 
Print Name..…………….:  ______________________________ 
 
Position / Title….……….: ______________________________ 
 
Company Name...……….:  ______________________________ 
 
Address Line 1….……….: ______________________________ 
 
Address Line 2…….…….: ______________________________ 
 
Telephone………….…….: ______________________________ 



 

 

 
J effers on S treet C orridor Water Main 
R eplac ement P has e I R es ident E ngineering  
S ubmitted to:   

Mr. Joseph M. Caracci, PE 
Director of Public Works 
Village of Bensenville 
717 E. Jefferson Street 
Bensenville, Illinois 60106 

33 North Dearborn Street 
Suite 1720 
Chicago, IL 60602 
Ph (312)795-1400 
Fx (312)795-1228 
E-mail cthomas@ardmoreassociates.com 
Website www.ardmoreassociates.com 

mailto:cthomas@ardmoreassociates.com�






Project Understanding: 
 
Ardmore Associates has reviewed the drawings and specifications and we have toured the project site 
and are excited about the opportunity to work on this project.  It is our understanding that our role will 
be to provide Resident Engineering services, construction layout, and construction inspection for the 
project, which will include coordination with the residents (north side of Jefferson) and the adjacent 
White Pine Golf Course (south side of Jefferson) - that may be affected by the adjacent construction. 
 
The project will replace some of the older ductile iron water main pipes along Jefferson Avenue from 
York Road to Church Street.  The existing 8 inch water main will be replaced with a new 12 inch PVC 
main, complete with service connections to existing residence valve boxes, new fire hydrants, and stub 
outs for future phases on the adjacent streets.  The existing 8 inch main shall be abandoned in place 
once the new main is installed and operational.  After completion of the water main installation, 
testing and acceptance, the sections of Jefferson Avenue disturbed by construction will be repaired.   
 
In order to complete this work, the Contractor will need to saw cut and remove existing pavement 
along the westbound lane of Jefferson Avenue in order to excavate and install the new main.  The work 
will progress from one end of the project (likely starting at Church Street) and working in a linear 
fashion to the other end.  The Contractor will need to utilize trench boxes and traffic control to limit 
the restriction to traffic on Jefferson Avenue.  It appears that there is enough room to install the main 
and maintain two-way traffic on Jefferson Avenue.  There may be temporary road closures on Jefferson 
as well as one-way traffic (with flaggers) required during some operations (i.e loading out soils, during 
material delivery and unloading, at deeper excavations and utility crossings where casing is required).  
There are numerous existing utility crossings identified along the length of the project and these 
utilities will need to be protected during the installation of the new main.  These locations also require 
casing for the new water main and will require deeper trench boxes.  Close coordination and planning 
will be required for each location.  These are typically located at the intersections of the adjacent 
streets (picking up lateral storm or sanitary connections) and therefore will impact traffic on Jefferson 
as well as the adjacent side street.  Once the main is complete and operational, the Contractor will 
complete the installation of the service 
taps and new hydrants.  Restoration, 
curb and gutter repairs and paving will 
follow. 
 
The construction is in a residential 
neighborhood, with White Pine Golf 
Course along the entire south side of 
the project limits.  The potential 
impacts to the residents will include 
lane reductions on Jefferson Avenue, 
construction equipment in the right of 
way, potential lane closures and the 
general inconvenience associated with 
road construction.  The access to White 
Pine Golf Course will not be affected by 



construction.  As the Village’s representative on this project, it will be our job to minimize the impacts 
to the residents (and golfers), and when impacts are unavoidable, to educate and inform residents so 
they are not surprised when and as construction progresses. 
 
We have reviewed the site and there are limited areas available for material storage and staging.  Like 
many urban residential projects, the Contractor will need to minimize the amount of on-site material, 
and maintain staging in front of and behind the excavated areas on Jefferson Avenue.  Ardmore 
Associates would propose holding a logistics planning and coordination meeting soon after award 
(after the initial pre-construction conference with the Village and the Contractor).  Currently the plans 
do not include fully defined traffic control and staging areas, so these items will need to be discussed 
and agreed to in the early stages of the project.  It will be important to establish the rules and 
restrictions with the Contractor at the beginning of the project to limit the potential for 
misunderstandings during construction. We will also need to coordinate the work of the contractor 
with the Village, especially with regards to traffic patterns, reductions in traffic (one-way traffic), water 
main shutoffs and tie-in, chlorination, testing and acceptance.  Traffic restrictions will need to be 
closely coordinated with the Fire Department and Village Police as this is a main fire route (fire house is 
located at Jefferson and York).  Both departments will need to understand our schedule and logistics so 
they are aware of potential issues before they arise. 
 
We also noted during the tour of the neighborhood that the residents have put a lot of effort into the 
landscaping and care of their property, and it will be critically important to restore the site and not 
leave construction debris laying around.  Trees will require protection and root pruning at some 

locations, and those efforts can make a big 
difference to residents.  Root pruning is one 
of those issues that some Contractors 
overlook if not reminded prior to 
installation of the new residential 
connections.  It will also be important to 
ensure that all excavations are protected 
and backfilled at the end of the shift to 
eliminate safety hazards for the residents. 
 
It is our understanding that this project will 
be completed in one construction season 
over the summer (90 days for construction, 
120 days for final completion), and it will be 
our goal to deliver this project ahead of 

schedule and within budget.  We have developed a basic outline of the schedule based on the Contract 
Plans.  Refer to the proposed schedule attached to this proposal.  We will need to meet with the 
contractor soon after award and get his critical submittals in and approved (PVC pipe, valves, 
excavation support) and start the process of planning with the residents, Fire and Police Departments 
as soon as possible.   
 
Ardmore Associates understands that this project is important to the Village of Bensenville and their 
residents.  By involving all stakeholders early and developing a sound work plan, we will be able to 



deliver this important project with minimum disruptions to the Village.  Our scope of work will include 
this level of coordination, with assistance from our management team and staff as needed to ensure a 
successful project. 
 
Scope of Services: 
  
Ardmore is pleased to present our proposal for services for the Jefferson Street Corridor Water Main 
Replacement (Phase I) Project Resident Engineering.  Based on the RFP the following outlines the scope 
of services that will be provided by our team:  
 
The Scope of Work for the construction phase shall include all of the required oversight and 
coordination required to ensure that work is completed in a timely manner and in accordance with the 
Plans and Specifications.  The Resident Engineer shall manage the efforts of the General Contractor, 
and shall coordinate with the Village of Bensenville officials, Village Residents affected by the project, 
local utilities and the Design Team.  Those duties shall included but not be limited to the following: 
 

• Construction Observation: general quality assurance, documentation of quantities, general 
conformance to plans and specs, Quantity book and progress payments, verification of 
materials used on the project, daily reports and progress photography. 

• Coordination with residents, logistic planning 
• Maintain all project documentation and files 
• Project lay-out and survey support 
• Acceptance testing and commissioning of new main 
• Design Coordination – RFIs, Submittals, shop drawing review and tracking 
• Change management – Field Orders, Changes in work 
• Project Administration – Schedule review, documentation control 
• Project close out and punchlist 
• As-built (Record) drawings 
 
 

The construction contract shall be a line item contract.  The documentation system will be based on 
the IDOT procedure manual and guidelines for documentation of contract quantities, however since 
this project is local Village funds, we will work implement the Village of Bensenville’s documentation 
system.  The Resident Engineer shall set up a Quantity Book for the project and this shall be updated 
daily as the work is complete.  The RE shall provide reports and meeting minutes to the Village in a 
timely manner to ensure that the Village understands the issues and progress of construction.  
 
The Resident Engineer shall maintain the quantity book and shall prepare pay applications for the 
Contractor based on work performed and verified through the Inspector Daily Reports (IDR’s, filled out 
by the Resident Engineer).  Payment applications shall be completed by the Resident Engineer.  
Monthly pay application meetings shall be held with the contractor to agree on completed quantities.   
The Resident Engineer will prepare the IDR’s and ensure that the proper materials are used and 
incorporated into the project.  The complete set of IDR’s and associated material documentation (i.e. 
certifications, tickets from approved sources) will be kept in 3-ring binders available for audit with the 



Resident Engineer.  It is assumed the Resident Engineer will have some space available within the 
Village for office space, or within the contractor trailer.   
 
Weekly construction coordination meetings will be held at the project site.  The RE shall chair these 
meetings and prepare the minutes.  These meetings will give the Village, Design Team, utility 
companies and Contractor a venue to coordinate the work efforts and resolve issues.   The Resident 
Engineer shall prepare the weekly meeting minutes as well as an Resident Engineer weekly report for 
the team. 
 
The Resident Engineer shall coordinate the efforts of the Quality Control (QC) Company (Contractor 
QC) as well as the survey team (Ardmore Associates).  These efforts shall be managed so as to properly 
cover the work while minimizing cost to the Village.  The Contractor shall be responsible for QC; 
however we will provide quality assurance (no testing) and vertical control, verifying contractor layout 
for line and grade, and for verification of final as-built conditions. 
 
The Resident Engineer and the team from Ardmore will also be responsible for reviewing the 
Contractors weekly and monthly schedule and shall work with the Contractor to resolve issues when 
they are identified. 
 
Christopher Widlak, PE, of Ardmore Associates will be the Resident Engineer for this project.  The fee 
schedule (attached) assumes a start date for Chris of May 1, 2012 and a finish date of September 1, 
2012.  If the contract duration should change, Ardmore Associates will work with the village based on 
the hourly rates provided.   We have also assumed some time for survey support to layout and set line 
and grade for the project.  Direct reimbursable expenses shall be in accordance with the Village of 
Bensenville standard subcontract agreements. 
 
It is our experience that the coordination with the existing utility companies is critical for projects of 
this type in order to avoid costly change orders and schedule impacts.  Our team will review the 
existing utility plans as well as the site to make sure we can coordinate any potential utility conflicts 
before they impact the progress of the project. The key to successful utility coordination is good 
communication since time is of the essence.  Prior to the commencement of construction, a Joint-
Utility Meeting will be held by the Project Team that invites all subject utilities associated with 
construction site so contact information can be shared with the Project Team: Village, Resident 
Engineer, Contractor and Subs and the various utility companies typically: ComEd, NiCor, AT&T, MCI, 
Level(3), local sewer & waterlines, etc. 
 
The purpose of the joint utility meeting is clear – to identify all known potential issues and ensure that 
all known utilities are identified and that all parties are aware of where they are and what measures 
are needed to ensure they are protected or relocated. 
   
Although not specifically identified in the RFP, we will also review the contractor’s safety plan and 
ensure that they operate in accordance within their safety guidelines.  The Contractor will be required 
to submit a site specific safety plan, and our Resident Engineer will be tasked with review and 
monitoring contractor compliance in the field.  This is critical not only for the safety of the construction 
workers, but for the residents, vendors and motoring public.   



 
Schedule: 
 
Ardmore has reviewed the scope of work and phasing notes in the plans and has developed a schedule 
based on our understanding of the work.  We have not resource loaded the schedule or included all of 
the work items, but rather looked at the overall scope in comparison to the milestone dates in the RFP.  
The Contractor will likely work from Church Street toward York Road along Jefferson installing the main 
12 inch water main, then will double back and start installation of the lateral stubs and service 
connections (as noted in the phasing on G-2).  Based on our evaluation it appears that the Contractor 
should be able to complete this work in one construction season (within 90 days) as identified in the 
RFP.    
 
Price proposal: 
 
The pricing for this proposal is based on the scope of work identified above and our review of the plans 
and specifications for the project.  Chris Widlak would be the only full time staff for this project.  We 
have also included time for survey, construction layout, and survey support during construction and as-
built (record) drawing preparation.   We would utilize our standard IDOT multiplier for this project.  
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Christopher A. Widlak, P.E. 
Resident Engineer 

EXPERIENCE  OVERVIEW 
Mr. Widlak is an accomplished field engineer who joined Ardmore Associates, LLC in 2005.  
His experience has grown through increasingly responsible roles in construction 
management. He is experienced in roadway/highway construction at the municipal, county 
through the tollway level. Currently, Mr. Widlak is working at the municipal level in a high 
visibility project for the City of Chicago. 
 
Ardmore Associates, L.L.C. 
Civil Engineer  2005 - Present 
Chicago Department of Transportation 
LaSalle-Congress Intermodal Transfer Center 
Description: 
The LaSalle-Congress Intermodal Transfer Center project consists of construction of a CTA 
Bus Intermodal/Boarding Area at the southeast corner of Congress Parkway and Financial 
Place. This includes but is not limited to: the installation of an elevator and construction of a 
stairway to facilitate the transfer of CTA and METRA patrons from the CTA Bus 
Intermodal/Boarding Area to the METRA train platform (located approximate 15 feet above 
street level) and vice versa. The project also includes the reconfiguration of the traffic signal 
located at the intersection of Harrison Street and Financial Place, the conversion of Financial 
Place from a two way street to a northbound one way, installation of new signage, planters, 
detectable warning tiles, sidewalks, a driveway and ancillary spaces such as a machine 
room, an electrical room and a toilet room.   
Position: Resident Engineer  
Services: 
Mr. Widlak headed a multi-discipline project team in providing engineering consulting 
services on the $4.9 million project. He managed a staff consisting of multiple 
subconsultants and managed the projects overall budget. His responsibilities included 
assuring that the contractor was in compliance with plans and specifications and oversight 
of field inspection, construction layout, and other aspects of contract administration. 
Project specific duties include: 
• Update Daily Work log and diary 
• Review and log submittals and shop drawings 
• Update and issue Project Logs, Test Reports Log, Correspondence Log, Field Order Log, 

and RFI Log 
• Update CDOT database with files for documentation, ADA ramps, RFI’s, PCM’s 
• Hold construction review meetings weekly 
• Prepare and issue meeting agendas and construction review meeting minutes 
• Update quantity book and material inspection reports 
• Provide construction inspection services for field work 
• Verify contractor’s layout 
• Perform general safety reviews of jobsite and inspect pedestrian/vehicular traffic control 
• Perform QC check for all ADA ramps 
• Resolve design/coordination issues 
• Review and process monthly pay estimates 

 

Education 
Bachelor of Science 

Civil Engineering, 2004 
Illinois Institute of 

Technology 
Specialization: 

Construction 
Management 

 
Graduate Certificate in 

Construction 
Management, 2008 

Illinois Institute of 
Technology 

 
P.E. 062062254 

 
Certifications 

IDOT 
Documentation of 

Contract Quantities 
12-0135  

December 2005 
  

ICORS Certification  
April 17, 2009 
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City of Chicago, Dept. of Water Management  
Water Main Construction 
Description: 
The Department of Water Management is in the process of upgrading the infrastructure 
throughout the city limits by installing new water mains to replace deteriorating pipes in 
order to prevent frequent breaks and leaks. The project involves the installation of the new 
ductile iron water pipe with necessary connections to the existing mains. This work includes 
gate valves, wedge valves, tee connections, bends and all service connections necessary to 
be replaced. The water mains to be replaced will be abandoned in place. The project includes 
the installation of new fire hydrants. 
Position: Resident Engineer 
Services: 
• Order materials for delivery to project jobsite and verify utility readiness in advance of 

construction. 
• Verify feasibility of new pipe alignment and if necessary, establish the new alignment. 
• Determine and mark out test hole locations to verify no conflicts with proposed 

alignment. 
• Maintain project files, including Daily Work Report, Daily Cost Report, and Property 

Incident Report. 
• Coordinate technical issues with Area Engineer and Design Section. 
• Report on Pressure Test success. 
• Coordinate and arrange for chlorination and sampling with Water Quality department. 
• Informing schools, hospitals, and businesses about water shut down. 
• Monitor safety, quality, and efficiency of work and advise foreman with   

recommendations. 
• Complete “As-built” Drawings upon completion of each project. 
• Coordinate with restoration engineer for street restoration and sign agreement for 

estimation of cost of work. 
• Manage the emergency catch basin repairs for the south district. 

Chicago Department of Transportation 
Residential Concrete and Miscellaneous Asphalt Program, Chicago, IL 
Description:  
Project scope of work involves the various City Programs for installation, maintenance and 
construction of projects on the City’s Residential Roadway inventory including sidewalks, 
curb and gutter, landscaping, area resurfacing, infrastructure specialty or emergency 
response tasks as directed by the Commissioner for the South and Far South Areas of the City 
of Chicago. The projects are located within the City Wards defined in Areas 7, 8, 9, 10, 11, & 
12. 
Position: Field Engineer, Documentation Engineer 
Services: 
• Provided construction field inspection services for work performed in Areas 8. 
• Measure and document work in compliance for payment. 
• Generated QC reports for ADA compliance on sidewalk ramps in Areas 7 thru 12. 
• Prepare and issue preliminary and final punch lists. 

Cook County Highway Department 
108th Avenue from 153rd Street to 143rd Street, Orland Park, IL 
Description: 
The 1.2 mile Cook County project consisted of complete reconstruction of the roadway. The 
objective was to provide a better sight distance for traffic entering the roadway from side 
streets and driveways, as well as roadway travel itself. The road was moved 10 feet east with 
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cuts and fills exceeding 5 feet at some locations. Storm sewer modifications were required 
and curb and gutter was used at steep slopes from the right-of-way to the edge of pavement 
to eliminate ditches and culverts for most driveways. 
Position: Assistant Resident Engineer, Field Engineer, Documentation Engineer  
Services: 
• Provided construction field inspection services and documentation for all work 

performed on the project. 
• Completed all daily activity reports, NPDES reports, Pay Estimates and Change Orders. 
• Areas of Inspection include bituminous paving, drainage, earth excavation, and erosion 

control. 
• Served as Assistant to Resident Engineer 

Illinois State Toll Highway Authority  
Plaza 9 Elgin Open Road Tolling Reconstruction, Elgin, IL 
Description: 
The improvements were performed along the Northwest Tollway I-90 between Mile Post 
24.0 and Mile Post 26.5. The work consisted of complete removal and replacement of the toll 
plaza, construction of a new open road tolling collection facility, installation of new toll 
booths, complete reconstruction and widening of approximately one mile of mainline 
pavement and shoulders, complete construction of a storm sewer system, installation of new 
light standards, widening of the bridge over Sleepy Hollow Road, retaining wall construction, 
and permanent pavement marking and signage.  
Position: Field Engineer 
Services: 
• Provided construction inspection services for all roadway lighting, ORT structures, and 

overhead signage on 2.5-mile stretch of the Northwest Tollway. 
• Acted as Erosion Control Manager for the Construction Section Engineer; worked with 

state and local Environmental agencies to minimize environmental impact on the project. 
• Completed ISTHA reports including activity reports, maintenance of traffic reports, and 

NPDES reports. 
• Generated Pay Estimates, Change Orders, and Extra Work Orders. 
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Jefferson Street Water Main Phase I - Resident Engineering 

VILLAGE OF BENSENVILLE 
SHORT-LIST PROJECT PROPOSAL FORM 

We hereby agree to furnish to the VILLAGE, services as outlined in the accompanying proposal 
in accordance with provisions, instructions, and specifications of the VILLAGE. This form must 
be signed by an authorized agent of the ENGINEER. If the ENGINEER is a corporation, the 
corporate seal must be affixed. 

The successful ENGINEER will be required to agree to sign the VILLAGE contract and 
appendices (sexual harassment policy, tax liability, and CDL testing). They are provided for the 
ENGINEER'S information in Appendices 1 and 2 of the January 28,2011 Request for 
Qualifications. 

The proposal shall be binding for ninety (90) days following the proposal due date. 
My signature certifies that the Proposal as submitted complies with all terms and conditions as 
set forth inn the Notice of Request for Proposals for JEFFERSON STREET CORRIDOR 
WATER MAIN REPLACEMENT PROJECT PHASE I - RESIDENT ENGINEERING. 

IIWe certify that IIWe am/are authorized to sign as an agent(s) of the firm: 

PLACE CORPORATE SEAL HERE 

By .... ........ ........ ...... .. : 

Print Name .................. : Cherryl T Thomas 

Position / Title .............. : President 

Company Name ............. : Ardmore Associates, LLC 

Address Line 1 .............. : 33 North Dearborn Street, Suite 1720 

Address Line 2 .............. : Chicago, IL 60602 

Telephone ........... ,., ...... : (312)795-1400 
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CONSULTANT EVALUATION FORM 
(Complete one for each Short-List submittal ) 

 
Form of Contract 
 

The Form of Contract, as presented in the RFQ is acceptable and no modifications will be 
necessary. 

 
The Form of Contract, as presented in the RFQ is generally acceptable, but minor revisions 
will be necessary. A list of all proposed revisions is attached. 

 

Major modifications must be made to the Form of Contract before a contract can be signed. A 
list all proposed revisions is attached. 

 
 
Insurance:  Attach Certificate of Insurance to this page. 
 
Litigation:  Attach a table corresponding to the sample in the instructions. 
 

 

 

 

jmcclelland
Typewritten Text
X

jmcclelland
Typewritten Text
See attached Insurance Certification with limits

jmcclelland
Typewritten Text
Ardmore Associates has no litigation filed or pending since the firms founding, January, 2003.



Cllent#· 68718 ARDMASS 

ACORDTM CERTIFICATE OF LIABILITY INSURANCE I DATE (MMlDDIYYYY) 

1/27/2012 
THIS CERTIACATE IS ISSUED AS A MAnER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIACATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES 
BELOW. THIS CERTIACATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER ~~~~~CT 
Harney Team r1J8N,io Ext): I r.e~ No): 
Meslrow Insurance Services E·MAIL 

ADDRESS: 
353 N. Clark Street 

INSURER(S) AFFORDING COVERAGE NAIC. 
Chicago, IL 60654 INSURER A : Hartford Casualty Insurance Com 29424 
INSURED INSURER B : Twin City Fire Insurance 29459 

Ardmore Associates, LLC 
INSURER C : Starr Surplus Line Insurance Co 13604 

33 North Dearborn Street 
INSURER 0: Hartford Underwriters Insurance 30104 

Suite 1720 
Chicago, IL 60602 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ~~~L ~BDR (::lMgM~~ ::lMgTv~~ UMITS LTR POLICY NUMBER 

A GENERAL LIABIUTY 83SBAUL5319 P2l01/2012 02101/201:3 EACH OCCURRENCE 51000000 -
~A~~~H9ta~.P.nce\ ~ 3MMERCIAL GENERAL LIABILITY 5300,000 

- CLAIMS·MADE [!] OCCUR MED EXP (Any ooe person) $10000 
PERSONAL & ADV INJURY - $1,000000 
GENERAL AGGREGATE 52,000000 -

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS· COMP/OP AGG 52,000000 
""1 POLICY n ~~8,: . rr LOC 5 

D AUTOMOBILE LIABILITY 83UECNM6467 - 02101/2012 02101/2013 I fe~~~~~~~I~INGLE LIMIT s1,OOO,OOO 
--.! ANY AUTO BODILY INJURY (Per person) 5 

ALL OWNED r- SCHEDULED BODILY INJURY (Per accidenl) 5 
X 

AUTOS rx AUTOS 
NON·OWNED rp~~~&:~~I~AMAGE 5 HIRED AUTOS AUTOS --'- I-'-'- $ 

A UMBRELLA LIAB ~OCCUR 83SBAUL5319 P2l01/2012 02101/201:3 EACH OCCURRENCE $8,000000 I--
EXCESS LIAB CLAIMS·MADE AGGREGATE $8,000000 
OED I xl RETENTlON s1 0000 $ 

B WORKERS COMPENSATION 83WECPP4810 P2l01/2012 02l01/201~ X I~R~TdlliTS I I~~H' 
AND EMPLOYERS' LIABILITY YIN 
ANY PROPRIETORlPARTNERlEXECUTIVED E.L. EACH ACCIDENT $1 000000 
OFFICERIMEMBER EXCLUDED? N/A 
(Mandatory In NH) E.L. DISEASE· EA EMPLOYEE $1000000 
g~~~~rtT~~ ~~~PERATlONS below E.L. DISEASE· POLICY LIMIT $1 000000 

A Property 83SBAUL5319 P2l01/2012 02101/2013 Limit on file 
C Professional Liab SLSLPR026202812 P2l01/2012 02101/2013 $5,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Addltlo",,1 Remlrks Schedule, If mora .plclls required) 

The Board of Education of the City of Chicago, a body corporate and 
politiC, and Its members, employees and agents, and such other entities as 
may be designated by the Board are listed as an additional insured with 
respect to General Liability coverage. 

(See Attached Descriptions) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRAnON DATE THEREOF, NonCE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

~/J.~ """ 

~ 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010/05) 1 of 2 The ACORD name and logo are registered marks of ACORD 
#S1 079149/M1 079136 DXP 
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TYPE:     Resolutions         SUBMITTED BY:       Joe Caracci  DATE:       4/18/2012  
 
DESCRIPTION: Resolutions for the purchase of five (5) new vehicles for Police and PW   
A) Resolution to purchase of two (2) 2013 Ford Interceptor SUV, two (2) 2013 Ford Interceptor Sedans, 
and one (1) 2012 Ford Expedition from Larry Roesch Ford in the amount of $175,806 
B) Resolution to purchase of seven laptop computers for Police vehicles from CDS Office Technologies 
in the amount of $36,855  
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village X Enrich the lives of Residents 
X Quality Customer Oriented Services  Major Business/Corporate Center 
 Safe and Beautiful Village Vibrant Major Corridors 
 

ASSIGNED COMMITTEE: I & E (approved 6-1) DATE:  4/17/2012 

BACKGROUND:  Approved in the budget this year were four Police vehicles and one Public Works 
vehicle. The Police vehicles include two Ford Interceptor Sport Utility Vehicles and two Ford 
Interceptor Sedans. Also included in the budget were upfits to these vehicles that include lights, 
computers, graphics, and all necessary modifications to accommodate the needs of the Police 
Department. Included in each package are “sub-contractor” costs from Auto Truck Group (electrical, 
mechanical, and accessory installations) and Gaxbit (graphics). As per our agreement, Roesch Ford of 
Bensenville will provide the vehicles at or below State bid pricing. A separate contract is sought from 
CDS Office Technologies to provide seven laptop computers and mounts (4 for new vehicles and 3 for 
existing vehicles) for the Police Department.  

Also approved in the budget was a Ford Expedition to be utilized by the Public Works Department as an 
Emergency Response Vehicle. This vehicle is intended to house emergency equipment and serve as a 
First Responder Vehicle. As per our agreement, Roesch Ford of Bensenville will provide the vehicles at 
or below State bid pricing. 

KEY ISSUES:  Pricing has been established for each vehicle and is listed in the table below: 

Vehicle Quantity Unit Cost Extended Cost 

2013 Ford Interceptor SUV 2 $37,473* $74,946 

2013 Ford Interceptor Sedan 2 $34,472* $68,944 

2012 Ford Expedition 1 $31,916 $31,916 

Total (Roesch Ford) 4  $175,806 

*Includes all necessary upfits to be performed or managed by Roesch Ford 

Panasonic Toughbook 31 with mount 7 $5,265 $36,855 

 

ALTERNATIVES:  Discretion of the Village Board 

RECOMMENDATION:  Staff recommends approval. The I&E Committee recommended approval (6-
1) at their April 17, 2012 meeting.  The dissenting vote expressed support for the purchase of the squad 
cars but not the PW emergency vehicle. 

BUDGET IMPACT:  Funds have been secured in the 2012 Budget for the Police vehicles ($178,800) 
and Public Works vehicle ($30,000).  

ACTION REQUIRED: A) Approval of Resolution authorizing the purchase of two (2) 2013 Ford 
Interceptor SUV, two (2) 2013 Ford Interceptor Sedans, and one (1) 2012 Ford Expedition from Larry 
Roesch Ford in the amount of $175,806, and 

B) Approval of Resolution authorizing the purchase of seven (7) Panasonic Toughbook 31 and mounts 
from CDS Office Technologies of Peoria, IL in the amount of $36,855 



RESOLUTION NO.  
 

AUTHORIZING THE EXECUTION OF A CONTRACT WITH  
LARRY ROESCH FORD OF BENSENVILLE, IL FOR 

THE PURCHASE OF FIVE VEHICLES IN THE AMOUNT OF $175,806 
 

 
WHEREAS the Village owns and maintains a fleet of vehicles for the purpose of 

servicing the public, and  
 
WHEREAS from time to time vehicles are replaced and or purchased for the 

purpose of better serving the community, and 
 
WHEREAS the Village entered into an agreement with Larry Roesch Ford of 

Bensenville to provide Ford vehicles at or below State bid pricing, and 
 
WHEREAS Larry Roesch Ford will secure the base vehicles and complete, 

through sub-contractors, any and all necessary upgrades to the vehicles according to 
Village specifications. 

 
BE IT RESOLVED by the President and Board of Trustees of the Village of 

Bensenville, Counties of DuPage and Cook, Illinois as follows: 
 
 THAT the Village Board authorizes the Village Manager to execute a purchase 
order and other associated documents with Larry Roesch Ford of Bensenville, IL for the 
purchase of five vehicles for an amount not to exceed $175,806. 
 
 PASSED AND APPROVED by the President and Board of Trustees of the 
Village of Bensenville, Illinois,  _________________________, 2012. 
 
       APPROVED: 
 
                ____________________________ 
       Frank Soto 
       Village President 
ATTEST: 
 
____________________________ 
Susan Janowiak 
Village Clerk 
 
AYES:  ________________________________________________________________ 
 
NAYS:   ________________________________________________________________ 
 
ABSENT: _______________________________________________________________ 



RESOLUTION NO.  
 

AUTHORIZING THE EXECUTION OF A CONTRACT WITH  
CDS OFFICE TECHNOLOGIES OF PEORIA, IL FOR 
THE PURCHASE OF SEVEN LAPTOP COMPUTERS 

IN THE AMOUNT OF $36,855 
 
WHEREAS the Village owns and maintains a fleet of vehicles for the purpose of 

servicing the public, and  
 
WHEREAS certain police vehicles are equipped with laptop computers in order 

to better secure data during traffic stops, and 
 
WHEREAS the Village sought pricing from multiple suppliers of laptops and 

mounting brackets, and 
 
WHEREAS CDS Office Technologies provided the best price on the computer 

and setup necessary. 
 
BE IT RESOLVED by the President and Board of Trustees of the Village of 

Bensenville, Counties of DuPage and Cook, Illinois as follows: 
 
 THAT the Village Board authorizes the Village Manager to execute a purchase 
order and other associated documents with CDS Office Technologies of Peoria, IL for the 
purchase of seven laptop computers and mounting brackets for an amount not to exceed 
$36,855. 
 
 PASSED AND APPROVED by the President and Board of Trustees of the 
Village of Bensenville, Illinois,  _________________________, 2012. 
 
       APPROVED: 
 
                ____________________________ 
       Frank Soto 
       Village President 
ATTEST: 
 
____________________________ 
Susan Janowiak 
Village Clerk 
 
AYES:  ________________________________________________________________ 
 
NAYS:   ________________________________________________________________ 
 
ABSENT: _______________________________________________________________ 

















                      ROESCH FORD ILLINOIS STATE BID PRICING 

 

                      2012 FORD EXPEDITION XLT 4X4 

 

 5.4L V-8 ENGINE / 6 SPEED AUTOMATIC TRANSMISSION 

 P265/65R18 AT OWL MACHINED ALUMINUM WHEELS 

 POWER WINDOWS/LOCKS/CRUISE CONTROL/ TILT WHEEL 

 POWER ADJUSTABLE PEDALS / POWER DIVER SEAT 

 REMOTE KEYLESS ENTRY / POWER HEATED MIRRORS 

 RUNNING BOARDS 

 AM/FM/CD/MP3 CAPABLE 

 3RD ROW SEAT 

 REVERSE SENSING 

 SYNC VOICE ACTIVATED COMMUNICATIONS 

 PRIVACY GLASS / AUTOLAMP 

 STEERING WHEEL/ AUDIO CONTROLS 

 CHROME GRILL / ROOF RACK 

 

 TOTAL PRICE $31916.00  This bid meets State Bid Specs 100%. 

 

 Following Options are available at additional cost - 

 

 RUSTPROOFING / UNDERCOATING       $225.00 

 ALL WEATHER FLOOR MATS              65.00 

 RUNNING BOARDS  (INCLUDED IN SPEC)  N/C 

 CD ROM SERVICE MANUAL             $200.00 

 

 Any questions, contact me.    Thanks - Brian Kilduff 

 



TYPE:       Ordinance           SUBMITTED BY:      Joe Caracci      DATE:        04/18/2012  
 
DESCRIPTION:   Ordinance Rescinding the Planned May 1, 2012 Water and Sewer Rate 
Increases                  
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
X Financially Sound Village  Enrich the lives of Residents 
 Quality Customer Oriented Services  Major Business/Corporate Center 
 Safe and Beautiful Village Vibrant Major Corridors 
 
ASSIGNED COMMITTEE: Due to the previous Budget deliberation 
and urgent nature of this request this item was not assigned to a 
Committee. 

DATE:  N/A 

BACKGROUND: The Village of Bensenville purchases Lake Michigan water through the DuPage 
Water Commission (DWC). The DWC purchases this same water from the City of Chicago. In 
December 2011, the City of Chicago initiated a 25% water rate increase (with smaller increases set for 
the next five years). In order to support this increase as well as resolve past financial issues, DWC 
implemented a 30% increase to its customers. These rates are planned to rise over the next five years as 
well. Most communities have elected to pass these rates on to their customers via rate increases.  

On July 7, 2008, the Village passed Ordinance 54-2008 amending water and sewer rates. This Ordinance 
included annual (May 1) rate increases between 2008 and 2012. During our FY2012 budget discussions, 
staff proposed an alternative to bypass the planned May 1, 2012 increase. For the last 18 months, the 
Village has been working with Baxter & Woodman on an updated Water & Sewer Rate Study with the 
intent to establish a new 5 year rate structure. This study has been on again and off again due to ongoing 
efforts to identify substantial difference in water purchased and water billed as well as the completion of 
a wastewater facility plan. We anticipate completing the water loss project and corresponding water 
sewer rate study in the coming months. We also plan to present the Wastewater Facility plan to the 
Village Board in May. We can then move forward with a proposed rate plan would be effective January 
1, 2013 to coincide with our fiscal year and the fiscal year of the city of Chicago and planned DWC 
increases.  

KEY ISSUES: In order to formally stop the rate increases from initiating on May 1, we must formally pass 
an Ordinance to rescind this change. Attached to this Green Sheet is an Ordinance that would effectively 
modify our code to reflect this action. 

Since rescinding this rate increase was already agreed upon during the 2012 Budget discussions and since 
without action now the new rates would go into effect on May 1, 2012, this item is being forwarded directly to 
the Village Board for consideration without being heard at the Committee level.   

ALTERNATIVES: Discretion of the Village Board 

RECOMMENDATION: Staff recommends rescinding the planned increases 

BUDGET IMPACT: The FY2012 budget took this action into consideration and thus this will not 
impact our current revenue projections 

ACTION REQUIRED: Ordinance Rescinding the Planned May 1, 2012 Water and Sewer Rate 
Increases 



ORDINANCE NO.  
 

AN ORDINANCE RESCINDING THE PLANNED WATER AND SEWER RATE 
INCREASES PLANNED FOR MAY 1, 2012 FOR VILLAGE OF BENSENVILLE 

 
BE IT AND IT IS HEREBY ORDAINED by the President and Board of Trustees of the 

Village of Bensenville, Counties of Du Page and Cook, Illinois, as follows: 
 

SECTION ONE: AMENDMENT OF RATES. Pursuant to staff findings and 
recommendations, the water and sewer rate increases planned for May 1, 2012 as identified in Section 
8-7-7 of the Bensenville Village Code are hereby rescinded. 
 

SECTION TWO: In accordance of the provisions hereof, Section 8-7-7 of the Bensenville 
Village Code is hereby amended to eliminate all references to a May 1, 2012 water and/or sewer rate 
increase. 

 
   SECTION THREE: All ordinances in conflict herewith are repealed to the extent of said 

conflict. This ordinance shall be in full force and effect from and after its passage by simple majority 
vote of the corporate authorities and approval in the manner provided by law. 
 
 
PASSED AND APPROVED by the President and Board of Trustees at the Village of Bensenville, 
this ________ day of ___________, 2012.  

 
 
 

 
    Frank Soto 

           Village President 
ATTEST: 
 
 
 
Village Clerk 

  
 
AYES:  
 
 
 NAYS: 
 
      
 ABSENT:  
 
 



8-7-7: RATES:

 
There shall be, and there are hereby established, rates and charges for the use of and for 
the service supplied by the waterworks system of the village except as hereinafter provided, 
based upon the water consumed as shown by water meters, as follows: (Ord. 27-98, 5-19-
1998, eff. 6-1-1998) 
 

A.   Within The Corporate Limits:         

            

  1.   Water Commodity Charges:   

            

    First 10,000 gallons per month     $3 .73   per 1,000 gallons   

    Above 10,000 gallons per month     4 .29   per 1,000 gallons   

            

  2.   Minimum Water Bills Per Month:   

            

    5/8" and 3/4" meter size:         

    Fixed charge     $1 .58     

    1,000 gallons     3 .73     

    Total minimum bill     $5 .31     

            

    1" meter size:         

    Fixed charge     $  5 .31     

    2,000 gallons     7 .46     

    Total minimum bill     $12 .77     

            

    11/2" meter size:         

    Fixed charge     $10 .51     

    3,000 gallons     11 .19     

    Total minimum bill     $21 .70     
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    2" meter size:         

    Fixed charge     $16 .84     

    5,000 gallons     18 .65     

    Total minimum bill     $35 .49     

            

    3" meter size:         

    Fixed charge     $31 .64     

    10,000 gallons     37 .30     

    Total minimum bill     $68 .94     

            

    4" meter size:         

    Fixed charge     $  52 .77     

    17,000 gallons     67 .33     

    Total minimum bill     $120 .10     

            

    6" meter size:         

    Fixed charge     $105 .43     

    33,000 gallons     135 .97     

    Total minimum bill     $241 .40     

            

  3.   Senior Citizen Residential Accounts (Over Age 65):   

            

    Fixed charge     $1 .40     

    1,000 gallons     3 .73     

    Total minimum bill     $5 .13     
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  4. 
  

Future Water Rates: Water rates for customers within the corporate limits will 
be further revised once per year according to the following schedule: 

  

      As Of May 
1, 2009   

As Of May 
1, 2010   

As Of May 
1, 2011   

As Of May 
1, 2012   

    Water 
commodity 
charge, 
first 10,000 
gallons per 
month   

$4.21 per 
1,000 gal.   

$4.76 per 
1,000 gal.   

$5.38 per 
1,000 gal.   

$6.08 per 
1,000 gal.   

    Water 
commodity 
charge, 
above 10,000 
gallons per 
month   

$4.84 per 
1,000 gal.   

$5.47 per 
1,000 gal.   

$6.19 per 
1,000 gal.   

$6.99 per 
1,000 gal.   

    Monthly fixed 
charges:   

        

       5/8" and 3/4" 
meter   

$   1 .79   $   2 .02   $   2 .28   $   2 .58   

       1" meter   6 .00   6 .78   7 .66   8 .66   

       11/2" meter   11 .88   13 .42   15 .16   17 .13   

       2" meter   19 .03   21 .50   24 .30   27 .46   

       3" meter   35 .75   40 .40   45 .65   51 .58   

       4" meter   59 .63   67 .38   76 .14   86 .04   

       6" meter   119 .14   134 .63   152 .13   171 .91   

       Senior citizen   1 .40   1 .40   1 .40   1 .40   

 

B.   Outside The Corporate Limits (Residential):   

            

  1.   Water Commodity Charges:   

            

    First 10,000 gallons per month     $3 .73   per 1,000 gallons   
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    Above 10,000 gallons per month     4 .29   per 1,000 gallons   

            

  2.   Minimum Water Bills Per Month:   

            

    5/8" and 3/4" meter size:         

    Fixed charge     $1 .58     

    1,000 gallons     3 .73     

    Total minimum bill     $5 .31     

            

    1" meter size:         

    Fixed charge     $  5 .31     

    2,000 gallons     7 .46     

    Total minimum bill     $12 .77     

            

    11/2" meter size:         

    Fixed charge     $10 .51     

    3,000 gallons     11 .19     

    Total minimum bill     $21 .70     

            

    2" meter size:         

    Fixed charge     $16 .84     

    5,000 gallons     18 .65     

    Total minimum bill     $35 .49     

 

  3. 
  

Future Water Rates: Water rates for residential customers outside the 
corporate limits will be further revised once per year according to the following 

schedule: 
  

      As Of May 
1, 2009   

As Of May 
1, 2010   

As Of May 
1, 2011   

As Of May 
1, 2012   
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    Water 
commodity 
charge, 
first 10,000 
gallons per 
month   

$4.21 per 
1,000 gal.   

$4.76 per 
1,000 gal.   

$5.38 per 
1,000 gal.   

$6.08 per 
1,000 gal.   

    Water 
commodity 
charge, 
above 10,000 
gallons per 
month   

$4.84 per 
1,000 gal.   

$5.47 per 
1,000 gal.   

$6.19 per 
1,000 gal.   

$6.99 per 
1,000 gal.   

    Monthly fixed 
charges:   

        

       5/8" and 3/4" 
meter   

$   1 .79   $   2 .02   $   2 .28   $   2 .58   

       1" meter   6 .00   6 .78   7 .66   8 .66   

       11/2" meter   11 .88   13 .42   15 .16   17 .13   

       2" meter   19 .03   21 .50   24 .30   27 .46   

 

C.   Outside The Corporate Limits (Nonresidential):   

            

  1.   Water Commodity Charges:   

            

    First 10,000 gallons per month     $3 .73   per 1,000 gallons   

    Above 10,000 gallons per month     4 .29   per 1,000 gallons   

            

  2.   Minimum Water Bills Per Month:   

            

    3/4" meter size:         

    Fixed charge     $1 .58     

    1,000 gallons     3 .73     

    Total minimum bill     $5 .31     
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    2" meter size:         

    Fixed charge     $16 .84     

    5,000 gallons     18 .65     

    Total minimum bill     $35 .49     

 

  3. 
  

Future Water Rates: Water rates for nonresidential customers outside the 
corporate limits will be further revised once per year according to the following 

schedule: 
  

      As Of May 
1, 2009   

As Of May 
1, 2010   

As Of May 
1, 2011   

As Of May 
1, 2012   

    Water 
commodity 
charge, 
first 10,000 
gallons per 
month   

$4.21 per 
1,000 gal.   

$4.76 per 
1,000 gal.   

$5.38 per 
1,000 gal.   

$6.08 per 
1,000 gal.   

    Water 
commodity 
charge, 
above 10,000 
gallons per 
month   

$4.84 per 
1,000 gal.   

$5.47 per 
1,000 gal.   

$6.19 per 
1,000 gal.   

$6.99 per 
1,000 gal.   

    Monthly fixed 
charges:   

        

       3/4" meter   $  1 .79   $  2 .02   $  2 .28   $  2 .58   

       2" meter   19 .03   21 .50   24 .30   27 .46   

 

D. 
  

Capital Recovery Charges Within The Corporate Limits:   

            

  1. 
  

Capital Recovery Charges:         
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    Water capital recovery charge     $1 .54   per 1,000 
gallons   

    Wastewater capital recovery charge   1 .53   per 1,000 
gallons   

            

  2. 
  

Minimum Capital Recovery Bills Per Month:     

            

    5/8" and 3/4" meter size; 1,000 gallons 
minimum:   

    

    Water capital recovery     $1 .54     

    Wastewater capital recovery     1 .53     

    Total minimum capital recovery bill   $3 .07     

            

    1" meter size; 2,000 gallons minimum:       

    Water capital recovery     $ 3 .08     

    Wastewater capital recovery     3 .06     

    Total minimum capital recovery bill   $6 .14     

            

    11/2" meter size; 3,000 gallons minimum:       

    Water capital recovery     $4 .62     

    Wastewater capital recovery     4 .59     

    Total minimum capital recovery bill   $9 .21     

            

    2" meter size; 5,000 gallons minimum:       

    Water capital recovery     $  7 .70     

    Wastewater capital recovery     7 .65     

    Total minimum capital recovery bill   $15 .35     

            

    3" meter size; 10,000 gallons minimum:       
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    Water capital recovery     $15 .40     

    Wastewater capital recovery     15 .30     

    Total minimum capital recovery bill   $30 .70     

            

    4" meter size; 17,000 gallons minimum:       

    Water capital recovery     $26 .18     

    Wastewater capital recovery     26 .01     

    Total minimum capital recovery bill   $45 .45     

            

    6" meter size; 33,000 gallons minimum:       

    Water capital recovery     $  50 .82 
  

  

    Wastewater capital recovery     50 .49     

    Total minimum capital recovery bill   $101 .30 
  

  

            

  3. 
  

Nonmetered Accounts:         

            

    Flat rate per month; 9,000 gallons minimum: 
  

    

    Wastewater capital recovery     $13 .77     

    Total flat capital recovery rate 
  per month   

  $13 .77     

 

  4. 
  

Future Capital Recovery Charges: Capital recovery charges for customers 
within the corporate limits will be further revised once per year according to the 
following schedule: 
  

      As Of May 
1, 2009   

As Of May 
1, 2010   

As Of May 
1, 2011   

As Of May 
1, 2012   

    Water capital 
recovery charge   

$1.74 per 
1,000 gal.   

$1.97 per 
1,000 gal.   

$2.23 per 
1,000 gal.   

$2.52 per 
1,000 gal.   
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    Wastewater capital 
recovery charge   

$1.78 per 
1,000 gal.   

$2.07 per 
1,000 gal.   

$2.41 per 
1,000 gal.   

$2.81 per 
1,000 gal.   

 
(Ord. 54-2008, 7-7-2008) 
 

E. 
  

Capitol Recovery Charges Outside The Corporate Limits (Residential): The rates 
and charges provided for herein shall apply retroactively to all bills issued on 

August 1, 2008, and thereafter.   

            

  1.   Capital Recovery Charges:   

            

    Water capital recovery charge     $1 .54   per 1,000 
gallons   

    Wastewater capital recovery charge     1 .53   per 1,000 
gallons   

            

  2.   Minimum Capital Recovery Bills Per Month:   

            

    5/8" and 3/4" meter size; 1,000 gallons 
minimum:   

    

    Water capital recovery     $  1 .54     

    Wastewater capital recovery     1 .53     

    Capital recovery fixed     19 .39     

    Total minimum capital recovery bill   $22 .46     

            

    1" meter size; 2,000 gallons minimum:       

    Water capital recovery     $  3 .08     

    Wastewater capital recovery     3 .08     

    Capital recovery fixed     32 .40     

    Total minimum capital recovery bill   $38 .54     
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    11/2" meter size; 3,000 gallons minimum: 
  

    

    Water capital recovery     $  4 .62     

    Wastewater capital recovery     4 .59     

    Capital recovery fixed     64 .58     

    Total minimum capital recovery bill   $81 .81     

            

    2" meter size; 5,000 gallons minimum:       

    Water capital recovery     $   7 .70     

    Wastewater capital recovery     7 .65     

    Capital recovery fixed     103 .36     

    Total minimum capital recovery bill   $118 .71     

            

  3.   Nonmetered Accounts:         

            

    Flat rate per month; 9,000 gallons 
minimum:   

    

    Wastewater capital recovery     $13 .77     

    Capital recovery fixed     8 .91     

    Total flat capital recovery rate per month 
  

$22 .68     

 

  4. 
  

Future Capital Recovery Charges: Capital recovery charges for residential 
customers outside the corporate limits shall be and are hereby further revised 
once per year without any further action by the corporate authorities according 
to the following schedule: 
  

      As Of May 
1, 2009   

As Of May 
1, 2010   

As Of May 
1, 2011   

As Of May 
1, 2012   

    Water capital recovery 
charge   

$1.74 per 
1,000 gal.   

$1.97 per 
1,000 gal.   

$2.23 per 
1,000 gal.   

$2.52 per 
1,000 gal.   
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    Wastewater capital 
recovery charge   

$1.78 per 
1,000 gal.   

$2.07 per 
1,000 gal.   

$2.41 per 
1,000 gal.   

$2.81 per 
1,000 gal.   

      (Ord. 77-2008, 9-9-2008)   

 

F. 
  

Capital Recovery Charges Outside The Corporate Limits (Nonresidential):   

            

  1. 
  

Capital Recovery Charges:   

            

    Water capital recovery charge     $1 .54   per 1,000 gallons 
  

    Wastewater capital recovery charge     1 .53   per 1,000 gallons 
  

            

  2. 
  

Minimum Capital Recovery Bills Per Month:   

            

    3/4" meter size; 1,000 gallons minimum:       

    Water capital recovery     $   1 .54     

    Wastewater capital recovery     1 .53     

    Capital recovery fixed     278 .84     

    Total minimum bill     $281 .91 
  

  

            

    2" meter size; 5,000 gallons minimum:       

    Water capital recovery     $   7 .70     

    Wastewater capital recovery     7 .65     

    Capital recovery fixed     278 .84     

    Total minimum bill     $294 .19 
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  3. 
  

Nonmetered Accounts:         

            

    Flat rate per month; 9,000 gallons 
minimum:   

    

    Wastewater capital recovery     $13 .77     

    Capital recovery fixed     8 .91     

    Total flat rate per month     $22 .68     

 

  4. 
  

Future Capital Recovery Charges: Capital recovery charges for nonresidential 
customers outside the corporate limits will be further revised once per year 
according to the following schedule: 
  

      As Of May 
1, 2009   

As Of May 
1, 2010   

As Of May 
1, 2011   

As Of May 
1, 2012   

    Water capital recovery 
charge   

$1.74 per 
1,000 gal.   

$1.97 per 
1,000 gal.   

$2.23 per 
1,000 gal.   

$2.52 per 
1,000 gal.   

    Wastewater capital 
recovery charge   

$1.78 per 
1,000 gal.   

$2.07 per 
1,000 gal.   

$2.41 per 
1,000 gal.   

$2.81 per 
1,000 gal.   

 
(Ord. 54-2008, 7-7-2008) 

 

G. Rate Application: The rates described in this section shall be applicable to each single-
family or multiple-family residential user and for each commercial, industrial or 
institutional user of the water service. A "multiple use account" is defined as any 
additional number of residential or commercial units located on the same premises, or 
being served through a single water meter such as apartment buildings, trailer courts or 
commercial or residential units located within the same building. 

 

H. Deposit: In addition to the foregoing charges, each applicant for the use of village water, 
who is not the owner of the property to be serviced by the water from the village 
waterworks system, shall deposit with the village collector fifty dollars ($50.00) for 
residential property and one hundred dollars ($100.00) for business property to 
guarantee the payment of any water charges, which deposit, when all water charges 
accruing to the village from such consumer shall have been paid, at the end of the term 
of his tenancy shall be returned to such consumer. If approved charges remain unpaid, 
those charges shall be deducted from the deposit and the balance returned to the 
consumer. A user of both the water and wastewater system shall pay only one deposit 
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fee. (Ord. 1-93, 1-5-1993; amd. Ord. 54-2008, 7-7-2008) 
 
Notwithstanding anything herein to the contrary, service shall not be reconnected to the 
premises following a second disconnection of service for nonpayment by the same 
account holder unless such account holder first pays in full any and all applicable back 
charges, late fees, reconnection fees and an increased deposit in the amount of one 
hundred fifty dollars ($150.00) for residential property and three hundred dollars 
($300.00) for business property. (Ord. 9-2008, 2-19-2008; amd. Ord. 54-2008, 7-7-2008) 

 

I. Special Permit: For purposes not hereinabove specified and for peculiar and extraordinary 
purposes, the rates and conditions for the use of water and sewerage shall be subject to 
special permit and contract with the board of trustees. 

 

J. Billing Procedure: All bills for the use and for the service supplied by the waterworks 
system, are due and payable twenty (20) days after the billing date. A penalty of ten 
percent (10%) shall be added to all bills where payment is not received within the twenty 
(20) day payment period. If a bill is partially paid within the twenty (20) day payment 
period, the ten percent (10%) penalty shall be added to the unpaid portion thereof. If the 
account remains delinquent for an additional thirty (30) days, including the final notice 
period, the use of and the services supplied by the waterworks system shall not be 
reinstated until all unpaid charges have been paid in full, either in U.S. currency or by a 
certified negotiable instrument. (Ord. 1-93, 1-5-1993; amd. Ord. 54-2008, 7-7-2008) 
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TYPE:  Proclamation SUBMITTED BY:    Village President     DATE: April 19, 2012 
 
DESCRIPTION:   Proclamation designating April 27, 2012 as Arbor Day in the Village of 
Bensenville 
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
 Financially Sound Village X Enrich the lives of Residents 
 Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village X Vibrant Major Corridors 
 

COMMITTEE ACTION: N/A DATE: N/A 

 
Since 1872, Arbor Day recognizes the importance of trees and encourages them to be planted.  Trees 
help the environment, are useful in our lives, increase property values and beautify our community.  
Therefore the Board of Trustees hereby proclaim Friday, April 27th, 2012 as Arbor Day in the Village of 
Bensenville.  

 



 

Village of Bensenville 

Arbor Day Proclamation  

WHEREAS,  in 1872, J. Sterling Morton proposed to the Nebraska Board of Agriculture 
that a special day be set aside for the planting of trees; and    

WHEREAS,  this holiday, called Arbor Day, was first observed with the planting of 
more than a million trees in Nebraska; and 

WHEREAS,  Arbor Day is now observed throughout the nation and the world; and      

WHEREAS,  trees can reduce the erosion of our precious topsoil by wind and water, cut 
   heating and cooling costs, moderate the temperature, clean the air, produce 
   life-giving oxygen and provide a habitat for wildlife; and  

WHEREAS, trees are a renewable resource giving us paper, wood for our homes, fuel      
   for our fires and countless other wood products; and  

WHEREAS, trees in our village increase property values, enhance the economic vitality 
of business areas and beautify our community; and  

WHEREAS, trees, wherever they are planted, are a source of joy and spiritual renewal.      

NOW, THEREFORE, BE IT RESOLVED  that I, Frank Soto, Village President and 
the Board of Trustees do hereby proclaim Friday, April 27th, 2012 as  

 

in the Village of Bensenville and urge all citizens to celebrate Arbor Day and to support efforts 
to protect our trees and woodlands; and  

BE IT FURTHER RESOLVED to encourage citizens to plant trees to gladden the heart 
and promote the well-being of this and future generations within our community.  

 

PASSED THIS 24th  DAY OF APRIL, 2012    

        

_______________________________ 

        Frank Soto, Village President                



TYPE:  Motion SUBMITTED BY:    Dan Di Santo     DATE: April 19, 2012 
 
DESCRIPTION:   Appointments of JoEllen Ridder, Mike Cassady and Frank Kosman to the 
Bensenville Community Youth Services Coalition 
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
 Financially Sound Village X Enrich the lives of Residents 
 Quality Customer Oriented Services  Major Business/Corporate Center 
 Safe and Beautiful Village Vibrant Major Corridors 
 

COMMITTEE ACTION: N/A DATE: N/A 

 
For decades the Bensenville Community Youth Services Coalition has supported youth services and 
programming in the Bensenville community.  Three Village representatives have always served on the 
Coalition.  On February 27, 2012 JoEllen Ridder was elected President of the Coalition and new bylaws 
were drafted.  The new bylaws, approved by the Coalition on April 16, 2012, require that Coalition 
members be appointed by the governing boards of their respective organizations.  The following 
individuals are recommended for the Village of Bensenville positions on the Coalition: 
 
 Village of Bensenville Board of Trustees:  JoEllen Ridder 
 Village of Bensenville Staff:   Mike Cassady 
 Village of Bensenville Police Department:  Frank Kosman 
 
Per the Bylaws Mike Cassady, as the Village Representative, would also serve as Treasurer of the 
Board.  The following is a list of the remaining members of the Board: 
 
 Bensenville Community Public Library  
 Bensenville Elementary School District #2  
 Bensenville Park District 
 Fenton High School District #100 
 Youth Representative 
 Community Representative 
 
The first four above will be appointed by their respective Boards.  The Youth and Community 
Representatives will be appointed by the Village President at a later date.  



TYPE:  Presentation SUBMITTED BY:    Dan Di Santo      DATE: April 19, 2012 
 
DESCRIPTION:   Presentation by the Illinois Department of Transportation on the status of the York 
Road and Irving Park Road grade separation project 
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
 Financially Sound Village X Enrich the lives of Residents 
 Quality Customer Oriented Services X Major Business/Corporate Center 
X Safe and Beautiful Village X Vibrant Major Corridors 
 

COMMITTEE ACTION: N/A DATE: N/A 

 
Representatives from the Illinois Department of Transportation (IDOT) will be making a presentation on 
the status of the York Road and Irving Park Road grade separation project. The presentation will include 
a brief overview of the scope of work for the Canadian Pacific Rail Road bridge component as well as 
the intersection widening and associated roadway work on York Road and Irving Park Road. We also 
anticipate an update on current anticipated schedule for the work.  
 



TYPE: Presentation   SUBMITTED BY:   Dan Di Santo  DATE: April 19, 2012  
 
DESCRIPTION:  Presentation of the 2011 Bensenville Community Survey by ETC Institute 
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
 Financially Sound Village X Enrich the lives of Residents 
X Quality Customer Oriented Services  Major Business/Corporate Center 
 Safe and Beautiful Village Vibrant Major Corridors 
 

COMMITTEE ACTION: AF&L (Survey Questions Approved) DATE: 09/27/11 

 
Conducting a community survey was a “High Priority” policy action in the 2011 Strategic Plan.  On 
August 9, 2011 the Village Board adopted Resolution 83-2011, approving the execution of a contract 
with ETC Institute to conduct a community survey.  On September 27, 2011 the AF&L Committee 
approved the questions to be asked on the Community Survey.   
 
The Community Survey was completed early in 2012 and the results have been compiled in the 
attached report.  Our consultant, ETC Institute, will present the data during the Village Board meeting 
and be available for questions.   
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The Village of Bensenville, IL         
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Purpose and Methodology 

 
ETC Institute administered the DirectionFinder® survey for the Village of Bensenville during 
November and December of 2011.  This is the first time that the survey was administered for the 
Village.  The survey was administered as part of the Village’s effort to assess citizen satisfaction 
with the quality of services. The information gathered from the survey will help the Village establish 
budget priorities and refine policy decisions.  
 
Resident Survey.  A seven-page survey was mailed to a random sample of 2,000 households in the 
Village of Bensenville.  The survey was offered in both English and Spanish.  Approximately seven 
days after the surveys were mailed, residents who received the survey were contacted by phone.  
Those who indicated that they had not returned the survey were given the option of completing it by 
phone. Both English and Spanish speaking 
interviewers administrated the surveys by 
phone.  Of the households that received a 
survey, 71 completed the survey by phone, 
327 returned it by mail and 8 completed the 
survey on-line, for a total of 406 completed 
surveys. The results for the random sample of 
406 households have a 95% level of 
confidence with a precision of at least +/- 
5%.  There were no statistically significant 
differences in the results of the survey based 
on the method of administration (phone vs. 
mail vs. internet).  In order to better 
understand how well services are being 
delivered by the Village, ETC Institute 
geocoded the home address of respondents to 
the survey.  The map to the right shows the 
physical distribution of survey respondents 
based on the location of their home.    
 
The percentage of “don’t know” responses 
has been excluded from many of the graphs 
shown in this report to facilitate valid 
comparisons of the results from the Village of 
Bensenville from other communities in the DirectionFinder® database.  Since the number of “don’t 
know” responses often reflects the utilization and awareness of Village services, the percentage of 
“don’t know” responses has been provided in the tabular data section of this report.  When the 
“don’t know” responses have been excluded, the text of this report will indicate that the responses 
have been excluded with the phrase “who had an opinion.” 

                         Executive Summary 

Location of Survey Respondents

2011 Village of Bensenville Citizen Survey
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This report contains: 
 

 a summary of the methodology for administering the survey and major findings  
 

 GIS maps that show the results of selected questions as maps of the Village 

 benchmarking data that shows how the results for the Village of Bensenville compare to 

other cities 

 importance-satisfaction analysis 

 tables that show the results for each question on the survey 

 a copy of the English and Spanish survey instruments. 
 

 
Major Findings 
 
 Most of the residents surveyed were satisfied with Village services.  Seventy-six percent 

(76%) of the residents surveyed who had an opinion were satisfied (rating of 4 or 5 on a 5-
point scale) with the maintenance of buildings and facilities, 69% were satisfied with the 
flow of traffic and traffic management, and 68% were satisfied with the overall quality of 
customer service. 

 

 Services that residents thought should receive the most increase in emphasis over the 
next two years. The areas that residents thought should receive the most increase in 
emphasis from the Village of Bensenville over the next two years were: (1) the overall value 
received for Village tax dollars and fees, and (2) the maintenance of Village streets.    

 

 Perceptions of the Village.  Most of the residents surveyed who had an opinion indicated 
that these services were “excellent” to “good”:  the quality of library services (72%), the 
overall maintenance of public property (69%), the overall quality of Park District facilities 
(69%), and access to religious institutions (69%).   
  

 Public Safety.  Eighty-three percent (83%) of the residents surveyed who had an opinion 
were satisfied (rating of 4 or 5 on a 5-point scale) with the overall quality of  local fire 
protecion, 79% were satisfied and satisfied with the quality of local ambulance services, and 
78% were satisfied with the overall quality of local police protection.  

 

 Recreational Programs and Facilities.  Seventy-nine percent (79%) of the residents who 
had an opinion were satisfied (rating of  4 or 5 on a 5-point scale) with the quality of  Music 
in the Park events, 76% were satisfied with the quality of the Edge Ice Arena, and 76% were 
satisfied with the quality of Fourth of July events. 

 

 Trash Collection.  Eighty-nine percent (89%) of the residents surveyed who had an opinion 
were satisfied (rating of 4 or 5 on a 5-point scale) with residential trash collection services 
and 80% were satisfied with residential recycling services. 
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 Public Works The areas of maintenance that were rated best by residents included; the 

overall cleanliness of streets (77%), the maintenance and preservation of downtown (75%), 
and the maintenance of street signs and pavement markings (71%).   

 
 Transportation.  Seventy-four percent (74%) of the residents surveyed, who had an 

opinion, were satisfied (rating of 4 or 5 on a 5-point scale) with the traffic signal timing for 
efficient traffic flow, 71% were satisfied with the quality of transit (train and bus) service, 
and 69% were satisfied with the ease of north-south travel in the Village.   
 

 21% of those surveyed regularly used the Metra train service, and of those, 
the primary reason was to go to and from social activities (49%), and to go to 
and from work (43%). 
 

 5% regularly used the Pace Dial-a-Bus transit service, and of those 63% used 
it to go to and from shopping, and 42% used it to go to and from work. 

 
 37% of those surveyed believed that the Village should subsidize public 

transit. 
 

 

 
Other Findings.  

 
 
 79% of those surveyed felt that the Village mission statement, “The Mission of the Village 

Government is to be financially sound and provide customer friendly services of the highest 
quality”, meant that the Village was headed in the right direction. 
 

 63% of those surveyed would recommend Bensenville to a friend, as a place to live 
 

 59% of those surveyed would recommend Bensenville as a place to locate their business. 
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Q1. Overall Satisfaction with 
Village of Bensenville Services  

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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Q2. Village Services that Should Receive the  Most Emphasis 
from Village Leaders over the Next Two Years. 

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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Q5. Would you recommend to a friend 
to locate their business in Bensenville?

by percentage of respondents 

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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Q6. Overall Perception of the Village
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

Q7. Village Goals that are Most Important

by percentage of respondents who selected the item as one of their top three choices
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Q9. The Mission of the Village Government is to be financially sound and provide 
customer friendly services of the highest quality.  Based on this mission,

 do you believe the Village is headed in the right direction? 

by percentage of respondents 

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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Q13. Police Programs:  Awareness and Participation

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

Q15. Expansion of the Elgin-O'Hare Expressway and Western Access and a 
Western Terminal to O'Hare Airport would bring economic development 
opportunities to the Village.  What type of development would you most 

like to see added to the community? 

by percentage of respondents who selected the item as  their choices
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Q17. Satisfaction with Recreational Programs and Facilities 
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

19%

20%

17%

17%

18%

18%

14%

14%

13%

51%

46%

49%

48%

39%

37%

36%

35%

30%

25%

21%

21%

28%

36%

40%

35%

41%

37%

6%

12%

14%

7%

7%

5%

16%

9%

20%

Bensenville Community News Newsletter

Availability information Village programs/services

Efforts to keep you informed local issues/events

Bensenville Vision Newsletter

Quality of Village's website

Bensenville eNews updates

How open Village is to public involvement & input 

Programming Spotlight on Bensenville on Cable TV

Transparency of Village government

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q18. Satisfaction with Communication by the Village
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Q20. Do you have access to the internet at home?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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44%

36%

30%

33%

20%

45%

44%

48%

44%

39%

8%

11%

10%

11%

24%

3%

8%

12%

11%

17%

Residential trash collection services

Residential recycling service

Brush removal services

Leaf collection

Dead animal removal

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied(1/2)

Q21. Satisfaction with Trash Collection 

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale excluding don't knows)

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

21%

24%

17%

21%

17%

16%

18%

14%

17%

16%

15%

14%

14%

14%

13%

56%

51%

54%

49%

52%

52%

46%

49%

46%

46%

41%

41%

37%

36%

33%

15%

19%

19%

17%

21%

22%

20%

28%

27%

28%

21%

23%

30%

28%

25%

8%

7%

10%

13%

10%

10%

16%

9%

10%

10%

23%

22%

19%

21%

29%

Overall cleanliness of streets

Maintenance/preservation of Downtown

Maintenance of street signs/pavement markings

Maintenance of major streets

Water quality

Overall quality of sanitary/waste waterservices

Maintenance of neighborhood streets

Overall quality of urban forest

Quality of landscaping in parkways

Quality of landscaping in medians

Adequacy of street lighting

 Overall quality of snow/ice removal

Mosquito abatement

Condition of sidewalks

Stormwater management/flood control system

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Unsatisfied (1/2)

Q22. Satisfaction with Public Works in Bensenville
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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33%

29%

27%

26%

25%

19%

18%

18%

12%

10%

9%

8%

5%

4%

3%

Overall quality of snow/ice removal

Storm water management/flood control system

Maintenance of neighborhood streets

Adequacy of street lighting

Maintenance of major streets

Water quality

Condition of sidewalks

Mosquito abatement

Overall cleanliness of streets

Overall quality of sanitary/waste water services

Maintenance of street signs/pavement markings

Maintenance/preservation of Downtown

Quality of landscaping in parkways

Quality of landscaping in  medians

Overall quality of urban forest

0% 20% 40%

1st Choice 2nd Choice 3rd Choice

Q23. Which THREE of the Public Works services do you think should receive the 
most emphasis from Village leaders over the next two years?

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

17%

23%

15%

18%

14%

12%

57%

48%

54%

49%

45%

46%

20%

23%

23%

19%

26%

25%

6%

5%

9%

14%

15%

17%

Traffic signal provides for efficient traffic flow

Quality of transit (train, bus) service 

Ease of north-south travel

Ease of walking or biking in Bensenville

Availability of sidewalks in Village

Ease of east-west travel

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Unsatisfied (1/2)

Q24. Satisfaction with Transportation Issues in Bensenville
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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Yes
21%

No
79%

Q25. Do you regularly use the Metra train service?
by percentage of respondents (without “no response”)

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

49%

43%

26%

13%

5%

Go to & from social activities

Go to & from work

Go to & from shopping

Go to & from medical appointments

Go to & from school

0% 20% 40%

Q25a. (If yes) What is the primary 
reason for taking the train?

Yes
5%No

95%

Q26. Do you regularly use the Pace Dial-A-Bus transit service?
by percentage of respondents (without “no response”)

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

63%

42%

21%

21%

16%

Go to & from shopping

Go to & from work

Go to & from medical appointments

Go to & from social activities

Go to & from school

0% 20% 40% 60%

Q26a.(If yes) What is the 
primary reason for 

taking the bus? 
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Yes
37%

No
63%

Q27. Do you believe the Village should subsidize public 
transit?

by percentage of respondents (without “no response”)

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

41%

26%

44%

16%

9%

26%

34%

9%

7%

14%

19%

25%

11%

11%

32%

14%

16%

37%

66%

46%

Charges for service

Sales tax

 Other

Property tax

Utility rates

0% 20% 40% 60% 80% 100%

Top priority (1) Good (2) Neutral (3) Lowest priority (4/5)

Q28. If the Village were to require an increase in revenue to 
sustain services, how should the following be prioritized

 for raising revenue?
by percentage of respondents who rated the item as a 1 to 5 

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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Yes
23%

No
77%

Q29. Do you currently pay Village utility bills online? 
by percentage of respondents 

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

Yes
31%

No
69%

Q30. Do you desire to make more Village transactions 
online?

by percentage of respondents (without “no response”)

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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Yes
78%

No
22%

Q31. Would you support the efforts to pursue a referendum question to switch 
your energy supply company, if it would guarantee 20-30% savings

 on your energy bill? 
by percentage of respondents 

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

Q32. Approximately how many years have you lived in the 
Village of Bensenville? 

by percentage of respondents (without "declined")

20 + years
44%

11- 20 years
28%

5 -10 years
19%

Less than 5 year
9%

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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45-54  26%

65+  22%

35-44  21%
55-64  16%

Under 34  15%

Q33. What is your age?
by percentage of respondents (excluding those who did not provide response)

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

Q34. Are you or other members of your household of 
Hispanic or Latino ancestry? 

by percentage of respondents

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

No
64%

Yes
36%
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Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

Q35. Which of the following best describes your race?
by percentage of respondents 

70%

3%

2%

2%

20%

White

Asian, Hawaiian or other Pacific Islander

African American/Black

American Indian or Alaska Native

Other

0% 20% 40% 60% 80%

No  70%

Yes  30%

Q36. Do you speak Spanish?
by percentage of respondents

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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No  91%

Yes  9%

Q37. Do you speak Polish?
by percentage of respondents

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

Employed outside home  66%

Retired  22%

Not currently employed  9%

Employed at home  4%

Q38. Which of the following best describes your current 
employment status? 

by percentage of respondents

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)

have a home-based business

2011 Village of Bensenville Survey Results

Charts and Graphs Page 19



Male
53%

Female
47%

Q.34  Demographics: Gender 
by percentage of respondents 

Source:  ETC Institute DirectionFinder (2011 - Bensenville, IL)
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Interpreting the Maps 
 

 
The maps on the following pages show the mean ratings for several 
questions on the survey by Census Block Group.  A Census Block Group is 
an area defined by the U.S. Census Bureau, which is generally smaller than a 
zip code but larger than a neighborhood. 
 
If all areas on a map are the same color, then residents generally feel the 
same about that issue regardless of the location of their home.   
 
When reading the maps, please use the following color scheme as a guide: 
 
 DARK/LIGHT BLUE shades indicate POSITIVE ratings.  Shades of 

blue generally indicate satisfaction with a service. 
 
 OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral 

generally indicate that residents thought the quality of service delivery is 
adequate. 

 
 ORANGE/RED shades indicate NEGATIVE ratings.  Shades of 

orange/red generally indicate dissatisfaction with a service. 
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Location of Survey Respondents

2011 Village of Bensenville Citizen Survey

Q1A. Overall quality of services provided by
the Village of Bensenville.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q1B. Overall quality of customer service you receive
from Village employees.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1C.  Maintenance of Village streets.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

GIS Mapping Page 3



Q1D. Overall maintenance of Village
buildings and facilities.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1E. Overall flow of traffic and traffic
management in the Village.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q1F. Overall effectiveness of Village communication
with the public.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1G. Overall value that you receive for your
Village tax dollars and fees.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q1H. Overall management of Village finances.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1I. Overall efforts of the Village for
emergency preparedness .

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q3A.   As a place to live. 

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q3B.  As a place to raise children.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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Q3C .  As a place to work.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q3D.  As a place to retire.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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Q3E.  A place for single adults.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q3F.   As a place for play  & leisure.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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Q6A.  Overall image of the Village.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q6B. Overall quality of life in the Village.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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Q6C. Overall feeling of safety in the Village.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q6D. Quality of new development in the Village.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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Q6E. Overall maintenance of private property.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q6F. Overall maintenance of public property.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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Q6G.  Availability of affordable housing.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q6H.   Acceptance of diverse population.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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Q6I.  Job availability.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q6J.  Access to health care facilities.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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Q6K.  Access to religious institutions.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q6L.  Quality of public schools.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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Q6M.  Quality of library services.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q6N.  Quality of Park District facilities.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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Q6O.  Access to quality shopping.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q6p.   Access to restaurants & entertainment.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

GIS Mapping Page 17



Q6Q. Availability of cultural activities and the arts.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)

Q6R.  Availability transportation options.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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Q10A.  Feel safe in neighborhood during day.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)

Q10B.  Feel safe in neighborhood at night.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)
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Q10C.  Feel safe in downtown Bensenville.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)

Q10D.  Feel safe in other commercial areas.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)
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Q11A. Overall quality of local police protection .

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q11B. The visibility of police in neighborhoods.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q11C.  The visibility police commercial areas.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q11D. How quickly police respond to
vehicle accidents.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q11E. The Village's efforts to prevent crime .

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q11F. How quickly police respond to emergencies.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q11G.  Enforcement of traffic laws.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q11H. Overall quality of local fire protection.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

GIS Mapping Page 24



Q11I. Quality of local ambulance service.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q11J.  Quality of animal control.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q11K. Enforcement of speed limits in neighborhoods.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q17A. Quality of Redmond Recreational Complex.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q17B.  Quality of Edge Ice Arena.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q17C. Quality of The Water’s Edge Aquatic Center.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q17D.  Quality of  Bensenville Theatre.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q17E. Quality of Holiday Family Tree Lighting event.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q17F. Quality of Music in the Park events.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q17G. Quality of 4th of July Events 
(fireworks, festival, and/or parade).

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q18A. Availability of information about Village 
programs and services .

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q18B. Efforts to keep you informed about
local issues/events .

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q18C. How open the Village is to public
involvement and input .

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q18D. The quality of programming on Spotlight on 
Bensenville on Cable TV.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q18E. The quality of the Village's website
(www.bensenville.il.us) .

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q18F.  Bensenville eNews updates.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q18G.  Bensenville Vision Newsletter.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q18H. The Bensenville Community News Newsletter.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q18I. Transparency of the Village government.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q21A.  Residential trash collection services.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q21B.  Brush removal services.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q21C.  Leaf collection.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q21D.  Residential recycling service.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q21E.  Dead animal removal.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q22A.  Maintenance of major streets.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q22B.  Maintenance of neighborhood streets.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q22C. Maintenance of street signs/pavement markings .

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q22D.  Maintenance  & preservation downtown.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q22E. Overall cleanliness of streets.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q22F.  Adequacy of street lighting.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q22G.  Condition of sidewalks.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q22H. Overall quality of the storm water management
flood control system .

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q22I. Overall quality of snow/ice removal.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q22J. Mosquito abatement.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q22K.  Water quality.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q22L. Overall quality of sanitary/waste water services.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q22M. Quality of landscaping in medians.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q22N. Quality of landscaping in parkways.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q22O. Overall quality of the urban forest.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q24A. How well the traffic signal system provides 
for efficient traffic flow.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q24B. The quality of transit (train, bus) service
in Bensenville.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q24C. The ease of walking or biking in Bensenville.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q24D. Availability of sidewalks in the Village.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q24E. Ease of north-south travel.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)
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Q24F. Ease of east-west travel.

LEGEND
Mean rating 

2011 Village of Bensenville Citizen Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

g
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

GIS Mapping Page 47
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67%

62%

58%

69%

46%

69%

68%

89%

71%

69%

68%

61%

38%

44%

61%

56%

72%

65%

77%

41%

72%

57%

61%

46%

46%

54%

62%

74%

70%

77%

43%

71%

55%

Emergency preparedness

City streets

City communication with the public

Management of traffic flow & congestion

Stormwater management

Water utility services

Wastewater utility services

Trash & yard waste services

Public transportation services

Parks/recreation programs & facilities

Customer service 

0% 20% 40% 60% 80% 100%

Bensenville East Central U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  2011 ETC Institute 

Overall Satisfaction with Various City Services
Bensenville vs. East Central vs. the U.S 



36%

53%

67%

61%

75%

39%

67%

48%

76%

49%

45%

72%

57%

80%

56%

Value received for City tax dollars/fees

Overall image of the community

Overall quality of City services provided

Overall quality of life in the City

Maintenance and preservation of downtown

0% 20% 40% 60% 80% 100%

Bensenville East Central U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  2011 ETC Institute 

Satisfaction with Issues that Influence 
Perceptions of the City

Bensenville vs. East Central vs. the U.S

78%

62%

53%

75%

65%

68%

49%

83%

78%

55%

61%

70%

65%

61%

60%

88%

73%

57%

60%

72%

62%

64%

59%

90%

Local police protection

Visibility of police in neighborhoods

Visibility of police in commercial areas

Police response time to emergencies

Crime prevention

Enforcement of local traffic laws

Animal control services

Quality of fire services

0% 20% 40% 60% 80% 100%

Bensenville East Central U.S.

Overall Satisfaction with Police/Fire Services
Bensenville vs. East Central vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  2011 ETC Institute 



84%

66%

76%

93%

67%

70%

92%

69%

69%

In your neighborhood during the day

In your neighborhood at night

In Downtown

0% 20% 40% 60% 80% 100%

Bensenville East Central U.S.

How Safe Residents Feel in Their Community
Bensenville vs. East Central vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very safe" and 1 was "very unsafe" (excluding don't knows)

Source:  2011 ETC Institute 

0%

0%

0%

85%

65%

55%

87%

65%

63%

Fire & emergency medical response time

Fire education programs

Fire inspections programs in your community

0% 20% 40% 60% 80% 100%

Bensenville East Central U.S.

Overall Satisfaction with Fire and Ambulance Services
Bensenville vs. East Central vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  2011 ETC Institute 



70%

64%

50%

71%

56%

55%

63%

77%

53%

53%

51%

78%

62%

65%

59%

59%

59%

56%

52%

77%

63%

65%

63%

64%

Maintenance of major City streets

Maintenance of neighborhood streets

Condition of sidewalks

Maintenance of street signs & pavement markings

Adequacy of City street lighting

Snow/ice removal on City streets

Quality of lanscaping in parkways

Cleanliness of City streets 

0% 20% 40% 60% 80% 100%

Bensenville East Central U.S.

Overall Satisfaction with City Maintenance
Bensenville vs. East Central vs. the U.S
by percentage of respondents who rated the item 4 or 5 on a 5-point scale

where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  2011 ETC Institute 

66%

66%

49%

57%

50%

53%

45%

57%

48%

30%

53%

48%

60%

59%

41%

Availability of info. about Village services/progr

City efforts to keep residents informed 

The City's cable television channel  

Quality of the Village's website

Level of public involvement in decision-making   

0% 20% 40% 60% 80% 100%

Bensenville East Central U.S.

Overall Satisfaction with Communication
Bensenville vs. East Central vs. the U.S
by percentage of respondents who rated the item 4 or 5 on a 5-point scale

where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  2011 ETC Institute 



73%

70%

69%

70%

57%

60%

69%

56%

56%

The way you were treated

How quickly City staff responded to request

How fairly your issue was handled

0% 20% 40% 60% 80% 100%

Bensenville East Central U.S.

Overall Satisfaction with Customer Service
Bensenville vs. East Central vs. the U.S
by percentage of respondents who rated the item 4 or 5 on a 5-point scale

where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  2011 ETC Institute 

68%

58%

41%

39%

43%

81%

82%

54%

58%

65%

84%

80%

58%

67%

67%

As a place to live

As a place to raise children

As a place to work

As a place to retire

As a place for play and leisure

0% 20% 40% 60% 80% 100%

Bensenville East Central U.S.

Overall Ratings of the Community
Bensenville vs. East Central vs. the U.S
by percentage of respondents who rated the item 4 or 5 on a 5-point scale

where 5 was "excellent" and 1 was "poor" (excluding don't knows)

Source:  2011 ETC Institute 
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Importance‐Satisfaction Analysis 
The Village of Bensenville, IL 

 
 

 
Overview 
 
Today, community officials have  limited resources which need to be targeted to activities that 
are of the most benefit to their citizens.  Two of the most important criteria for decision making 
are  (1)  to  target  resources  toward  services of  the highest  importance  to  citizens;  and  (2)  to 
target resources toward those services where citizens are the least satisfied. 
 
The  Importance‐Satisfaction  (IS)  rating  is  a  unique  tool  that  allows  public  officials  to  better 
understand both of these highly important decision making criteria for each of the services they 
are  providing.    The  Importance‐Satisfaction  rating  is  based  on  the  concept  that  cities  will 
maximize overall citizen satisfaction by emphasizing  improvements  in those service categories 
where the  level of satisfaction  is relatively  low and the perceived  importance of the service  is 
relatively high. 
 
 

Methodology 

The rating is calculated by summing the percentage of responses for items selected as the first, 
second, and third most important services for the Village to emphasize over the next two years.  
This sum is then multiplied by 1 minus the percentage of respondents that indicated they were 
positively satisfied with the Village's performance in the related area (the sum of the ratings of 
4  and 5 on  a 5‐point  scale excluding  “don't  know”  responses).    “Don't  know”  responses  are 
excluded from the calculation to ensure that the satisfaction ratings among service categories 
are comparable. [IS=Importance x (1‐Satisfaction)]. 

Example of the Calculation.  Respondents were asked to identify the major categories of Village 
services they thought should receive the most emphasis over the next two years.  Twenty‐eight 
percent (28%) ranked “Quality of services provided by the Village” as one of the most important 
service to emphasize over the next two years.   
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With regard to satisfaction, “Quality of services provided by the Village” was ranked fifth overall 
with 67% rating “Quality of services provided by the Village” as a “4” or a “5” on a 5‐point scale 
excluding “Don't know” responses.  The I‐S rating for “Quality of library services” was calculated 
by  multiplying  the  sum  of  the  most  important  percentages  by  1  minus  the  sum  of  the 
satisfaction percentages.  In this example, 28% was multiplied by 33% (1‐0.67). This calculation 
yielded an I‐S rating of 0.0924, which was ranked fifth out of nine major service categories. 
 
The maximum rating  is 1.00 and would be achieved when 100% of the respondents select an 
item as one of their top three choices to emphasize over the next two years and 0%  indicate 
that they are positively satisfied with the delivery of the service. 
 
The  lowest  rating  is  0.00  and  could  be  achieved  under  either  one  of  the  following  two 
situations: 
 

 if 100% of the respondents were positively satisfied with the delivery of the service 
 

 if  none  (0%)  of  the  respondents  selected  the  service  as  one  of  the  three most 
important areas for the Village to emphasize over the next two years. 

 
 

Interpreting the Ratings 
 
Ratings  that are greater  than or equal  to 0.20  identify areas  that  should  receive  significantly 
more emphasis over  the next  two  years.   Ratings  from  .10  to  .20  identify  service areas  that 
should receive increased emphasis.  Ratings less than .10 should continue to receive the current 
level of emphasis.   
 

 Definitely Increase Emphasis (IS>=0.20) 
 

 Increase Current Emphasis (0.10<=IS<0.20) 
 

 Maintain Current Emphasis (IS<0.10) 
 
The results for the Village of Bensenville are provided on the following page. 



Importance-Satisfaction Rating
Village of Bensenville

OVERALL

Category of Service

Most 
Important 

%

Most 
Important 

Rank
Satisfaction 

%
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

Very High Priority (IS >.20)

Overall value received for Village taxes & fees 52% 1 36% 8 0.3328 1
Management of Village finances 38% 3 35% 9 0.2470 2

High Priority (IS .10-.20)

Maintenance of Village streets 41% 2 62% 6 0.1558 3
Effectiveness of Village communication with public 24% 5 58% 7 0.1008 4

Medium Priority (IS <.10)

Quality of services provided by Village 28% 4 67% 5 0.0924 5
Flow of traffic & traffic management 20% 6 69% 2 0.0620 6
Efforts for emergency preparedness 17% 8 67% 4 0.0561 7
Quality of customer service from Village employees 17% 7 68% 3 0.0544 8
Maintenance of Village buildings & facilities 7% 9 76% 1 0.0168 9

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't kn

Respondents ranked their level of satisfaction with the each of the items on a scale

of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.

© 2011 DirectionFinder by ETC Institute



Importance-Satisfaction Rating
Village of Bensenville

PUBLIC SAFETY

Category of Service

Most 
Important 

%

Most 
Important 

Rank
Satisfaction 

%
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

High Priority (IS .10-.20)

Visibility of police in neighborhoods 46% 1 62% 8 0.1748 1
Efforts to prevent crime 42% 2 65% 7 0.1470 2
Enforcement of speed limits in neighborhoods 29% 4 56% 9 0.1276 3

Medium Priority (IS <.10)

Quality of animal control 16% 7 49% 11 0.0816 4
Quality of local police protection 32% 3 78% 3 0.0704 5
Visibility of police in commercial areas 14% 9 53% 10 0.0658 6
How quickly police respond to emergencies 20% 5 75% 4 0.0500 7
Enforcement of local traffic laws 15% 8 68% 5 0.0480 8
How quickly police respond to vehicle accidents 9% 11 67% 6 0.0297 9
Quality of local fire protection 17% 6 83% 1 0.0289 10
Quality of local ambulance service 11% 10 79% 2 0.0231 11

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't k

Respondents ranked their level of satisfaction with the each of the items on a scale

of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.

© 2011 DirectionFinder by ETC Institute



Importance-Satisfaction Rating
Village of Bensenville

CITY MAINTENANCE

Category of Service

Most 
Important 

%

Most 
Important 

Rank
Satisfaction 

%
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

High Priority (IS .1 -.20)

Storm water management/flood control system 29% 2 46% 15 0.1566 1
Overall quality of snow/ice removal 33% 1 55% 12 0.1485 2
Adequacy of street lighting 26% 4 56% 11 0.1144 3

High Priority (IS < .1)

Maintenance of neighborhood streets 27% 3 64% 7 0.0972 4
Condition of sidewalks 18% 7 50% 14 0.0900 5
Mosquito abatement 18% 8 51% 13 0.0882 6
Maintenance of major streets 25% 5 70% 4 0.0750 7
Water quality 19% 6 69% 5 0.0589 8
Overall quality of sanitary/waste water services 10% 10 68% 6 0.0320 9
Overall cleanliness of streets 12% 9 77% 1 0.0276 10
Maintenance of street signs/pavement markings 9% 11 71% 3 0.0261 11

Maintenance/preservation of Downtown 8% 12 75% 2 0.0200 12
Quality of landscaping in parkways 5% 13 63% 9 0.0185 13
Quality of landscaping in  medians 4% 14 62% 10 0.0152 14
Overall quality of urban forest 3% 15 63% 8 0.0111 15

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5" excluding 'don't k

Respondents ranked their level of satisfaction with the each of the items on a scale

of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.

© 2011 DirectionFinder by ETC Institute
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Importance-Satisfaction Matrix Analysis 
 
The Importance-Satisfaction rating is based on the concept that public agencies will maximize 
overall customer satisfaction by emphasizing improvements in those areas where the level of 
satisfaction is relatively low and the perceived importance of the service is relatively high.  ETC 
Institute developed an Importance-Satisfaction Matrix to display the perceived importance of 
major services that were assessed on the survey against the perceived quality of service delivery.  
The two axes on the matrix represent Satisfaction (vertical) and relative Importance (horizontal).  
 
The I-S (Importance-Satisfaction) matrix should be interpreted as follows.  
 

 Continued Emphasis (above average importance and above average satisfaction).  
This area shows where the Village is meeting customer expectations.  Items in 
this area have a significant impact on the customer’s overall level of satisfaction.  
The Village should maintain (or slightly increase) emphasis on items in this area. 

 
 Exceeding Expectations (below average importance and above average 

satisfaction).   This area shows where the Village is performing significantly 
better than customers expect the Village to perform.  Items in this area do not 
significantly affect the overall level of satisfaction that residents have with 
Village services.  The Village should maintain (or slightly decrease) emphasis on 
items in this area. 

 
 Opportunities for Improvement (above average importance and below average 

satisfaction).  This area shows where the Village is not performing as well as 
residents expect the Village to perform.  This area has a significant impact on 
customer satisfaction, and the Village should DEFINITELY increase emphasis on 
items in this area. 

 
 Less Important (below average importance and below average satisfaction).  This 

area shows where the Village is not performing well relative to the Village’s 
performance in other areas; however, this area is generally considered to be less 
important to residents. This area does not significantly affect overall satisfaction 
with Village services because the items are less important to residents.  The 
agency should maintain current levels of emphasis on items in this area. 

 
Matrices showing the results for the Village of Bensenville are provided on the following 
pages. 
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Opportunities for Improvement

2011 Bensenville DirectionFinder Survey 
Importance-Satisfaction Assessment Matrix 

-Overall City Services-
(points on the graph show deviations from the mean importance and Satisfaction ratings given by respondents to the survey)

mean importance

Importance RatingLower Importance Higher Importance

lower importance/higher Satisfaction higher importance/higher Satisfaction

lower importance/lower Satisfaction higher importance/lower Satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Source:  ETC Institute (2011)

  Value you receive for
 your town tax dollars/fees

Effectiveness of Village
communication with public

Maintenance of
 Village streets

Quality of services 
provided by Village

Management of
 Village finances

Emergency preparedness

Flow of traffic &
managementQuality of customer service

 from Village employees

Maintenance of Village
buildings & facilities
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Opportunities for Improvement

mean importance

Importance Rating
Lower Importance Higher Importance

lower importance/higher Satisfaction higher importance/higher Satisfaction

lower importance/lower Satisfaction higher importance/lower Satisfaction

Exceeded Expectations

Less Important

Continued Emphasis

Visibility of police in 
commercial areas

2011 Bensenville DirectionFinder Survey 
Importance-Satisfaction Assessment Matrix 

-Public Safety-
(points on the graph show deviations from the mean importance and Satisfaction ratings given by respondents to the survey)

Source:  ETC Institute (2011)

Enforcement of
speed limits in 
neighborhoods

Quality of animal control

Quality of local
 fire protection

Efforts to 
prevent crime

Quality of local
police protection

 Visibility of police
 in neighborhoods

How quickly police respond
to vehicle accidents

How quickly police
 respond to
 emergencies

Quality of local 
ambulance service

Enforcement of
local traffic laws
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Opportunities for Improvement

mean importance

Importance Rating
Lower Importance Higher Importance

Exceeded Expectations

Less Important

Continued Emphasis

Adequacy of
 street lighting

Maintenance of
major streets

higher importance/lower Satisfactionlower importance/lower Satisfaction

lower importance/higher Satisfaction higher importance/higher Satisfaction

2011 Bensenville DirectionFinder Survey 
Importance-Satisfaction Assessment Matrix 

-Maintenance-
(points on the graph show deviations from the mean importance and Satisfaction ratings given by respondents to the survey)

Storm water management
flood control system

Source:  ETC Institute (2011)

Maintenance of
 neighborhood streets

Maintenance/preservation
of Downtown

Overall quality of
 snow/ice removal

Condition of
 sidewalks

Mosquito
 abatement

Water quality

Overall cleanliness
 of streets

Maintenance of street 
signs/pavement markings

Overall quality of sanitary
waste water services

Overall quality
 of urban forest

Landscaping
in  medians

Landscaping 
in parkways
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2012 Bensenville Community Survey Results 

 

ETC Institute 2012  Page 1 

 

  
 
 
 
Q1. Please rate your overall satisfaction with major services provided by the Village of Bensenville on a 
scale of 1 to 5, where 5 means "very satisfied" and 1 means, "very dissatisfied." 
 
(N=406) 
 
 Very    Very  
 satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q1a. Overall quality of services 16.5% 49.0% 23.4% 6.9% 2.0% 2.2% 
 
Q1b. Overall quality of customer service 22.9% 41.9% 18.2% 8.9% 3.4% 4.7% 
 
Q1c. Overall maintenance of streets 21.9% 38.9% 19.7% 11.3% 6.2% 2.0% 
 
Q1d. Overall maintenance of buildings & 
 facilities 24.4% 47.5% 18.0% 2.2% 2.5% 5.4% 
 
Q1e. Flow of traffic & traffic management 17.5% 50.0% 20.7% 7.9% 2.5% 1.5% 
 
Q1f. Overall effectiveness of communication 
 with public 16.3% 39.7% 26.8% 10.3% 3.7% 3.2% 
 
Q1g. Overall value you receive for taxes & fees 8.6% 26.1% 30.3% 18.7% 12.1% 4.2% 
 
Q1h. Overall management of finances 9.4% 20.0% 34.5% 10.1% 7.9% 18.2% 
 
Q1i. Overall efforts for emergency 
 preparedness 19.2% 36.7% 19.7% 5.2% 2.5% 16.7% 
 



2012 Bensenville Community Survey Results 

 

ETC Institute 2012  Page 2 

 

  
 
 
 
Q1. Please rate your overall satisfaction with major services provided by the Village of Bensenville on a 
scale of 1 to 5, where 5 means "very satisfied" and 1 means, "very dissatisfied." (without "don't know") 
 
(N=406) 
 
     Very 
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied  
Q1a. Overall quality of services 16.9% 50.1% 23.9% 7.1% 2.0% 
 
Q1b. Overall quality of customer service 24.0% 43.9% 19.1% 9.3% 3.6% 
 
Q1c. Overall maintenance of streets 22.4% 39.7% 20.1% 11.6% 6.3% 
 
Q1d. Overall maintenance of buildings & 
 facilities 25.8% 50.3% 19.0% 2.3% 2.6% 
 
Q1e. Flow of traffic & traffic management 17.8% 50.8% 21.0% 8.0% 2.5% 
 
Q1f. Overall effectiveness of communication 
 with public 16.8% 41.0% 27.7% 10.7% 3.8% 
 
Q1g. Overall value you receive for taxes & fees 9.0% 27.2% 31.6% 19.5% 12.6% 
 
Q1h. Overall management of finances 11.4% 24.4% 42.2% 12.3% 9.6% 
 
Q1i. Overall efforts for emergency 
 preparedness 23.1% 44.1% 23.7% 6.2% 3.0% 
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Q2. Which THREE of the Overall Village Services listed above do you think should receive the most 
emphasis from Village leaders over the next two years?  
 
 Q2. Top choice Number Percent 
 Quality of services provided by Village 48 11.8 % 
 Quality of customer service from Village employees 16 3.9 % 
 Maintenance of Village streets 71 17.5 % 
 Maintenance of Village buildings & facilities 7 1.7 % 
 Flow of traffic & traffic management 30 7.4 % 
 Effectiveness of Village communication with public 22 5.4 % 
 Overall value received for Village taxes & fees 104 25.6 % 
 Management of Village finances 37 9.1 % 
 Efforts for emergency preparedness 21 5.2 % 
 None chosen 50 12.3 % 
 Total 406 100.0 % 
 
  
 
Q2. Which THREE of the Overall Village Services listed above do you think should receive the most 
emphasis from Village leaders over the next two years?  
 
 Q2. 2nd choice Number Percent 
 Quality of services provided by Village 32 7.9 % 
 Quality of customer service from Village employees 23 5.7 % 
 Maintenance of Village streets 50 12.3 % 
 Maintenance of Village buildings & facilities 9 2.2 % 
 Flow of traffic & traffic management 37 9.1 % 
 Effectiveness of Village communication with public 38 9.4 % 
 Overall value received for Village taxes & fees 58 14.3 % 
 Management of Village finances 67 16.5 % 
 Efforts for emergency preparedness 14 3.4 % 
 None chosen 78 19.2 % 
 Total 406 100.0 % 
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Q2. Which THREE of the Overall Village Services listed above do you think should receive the most 
emphasis from Village leaders over the next two years?  
 
 Q2. 3rd choice Number Percent 
 Quality of services provided by Village 35 8.6 % 
 Quality of customer service from Village employees 31 7.6 % 
 Maintenance of Village streets 45 11.1 % 
 Maintenance of Village buildings & facilities 11 2.7 % 
 Flow of traffic & traffic management 12 3.0 % 
 Effectiveness of Village communication with public 37 9.1 % 
 Overall value received for Village taxes & fees 50 12.3 % 
 Management of Village finances 50 12.3 % 
 Efforts for emergency preparedness 35 8.6 % 
 None chosen 100 24.6 % 
 Total 406 100.0 % 
 
  
 
Q2. Which THREE of the Overall Village Services listed above do you think should receive the most 
emphasis from Village leaders over the next two years?  (top 3) 
 
 Q2. Top choice Number Percent 
 Quality of services provided by Village 115 28.3 % 
 Quality of customer service from Village employees 70 17.2 % 
 Maintenance of Village streets 166 40.9 % 
 Maintenance of Village buildings & facilities 27 6.7 % 
 Flow of traffic & traffic management 79 19.5 % 
 Effectiveness of Village communication with public 97 23.9 % 
 Overall value received for Village taxes & fees 212 52.2 % 
 Management of Village finances 154 37.9 % 
 Efforts for emergency preparedness 70 17.2 % 
 None chosen 50 12.3 % 
 Total 1040 
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Q3. Using a scale of 1 to 5, where 5 means "excellent" and 1 means "poor," please rate the Village of 
Bensenville with regard to the following: 
 
(N=406) 
 
    Below   
 Excellent Good Neutral Average Poor Don't Know  
Q3a. As a place to live 20.0% 46.6% 18.7% 9.1% 3.4% 2.2% 
 
Q3b. As a place to raise children 17.5% 36.9% 24.1% 10.3% 5.2% 5.9% 
 
Q3c. As a place to work 11.8% 20.7% 31.5% 11.3% 5.7% 19.0% 
 
Q3d. As a place to retire 11.1% 22.7% 26.1% 16.0% 12.3% 11.8% 
 
Q3e. As a place for single adults (age 18-35) 7.6% 18.7% 26.1% 13.8% 11.6% 22.2% 
 
Q3f. As a place for play & leisure 11.3% 29.3% 25.4% 14.8% 13.3% 5.9% 
 

 
 
 
 
Q3. Using a scale of 1 to 5, where 5 means "excellent" and 1 means "poor," please rate the Village of 
Bensenville with regard to the following: (without "don't know") 
 
(N=406) 
 
 Excellent Good Neutral Below Average Poor  
Q3a. As a place to live 20.4% 47.6% 19.1% 9.3% 3.5% 
 
Q3b. As a place to raise children 18.6% 39.3% 25.7% 11.0% 5.5% 
 
Q3c. As a place to work 14.6% 25.5% 38.9% 14.0% 7.0% 
 
Q3d. As a place to retire 12.6% 25.7% 29.6% 18.2% 14.0% 
 
Q3e. As a place for single adults (age 18-35) 9.8% 24.1% 33.5% 17.7% 14.9% 
 
Q3f. As a place for play & leisure 12.0% 31.2% 27.0% 15.7% 14.1% 
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Q4. Would you recommend to a friend to live in Bensenville? 
 
 Q4. Recommend to a friend to live Number Percent 
 Yes 243 59.9 % 
 No 143 35.2 % 
 No response 20 4.9 % 
 Total 406 100.0 % 
 
  
 
 
Q4. Would you recommend to a friend to live in Bensenville? (without "no response") 
 
 Q4. Recommend to a friend to live Number Percent 
 Yes 243 63.0 % 
 No 143 37.0 % 
 Total 386 100.0 % 
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Q5. Would you recommend to a friend to locate their business in Bensenville? 
 
 Q5. Recommend to a friend to locate their business Number Percent 
 Yes 223 54.9 % 
 No 153 37.7 % 
 No response 30 7.4 % 
 Total 406 100.0 % 
 
  

 
 
 
Q5. Would you recommend to a friend to locate their business in Bensenville? (without "no response") 
 
 Q5. Recommend to a friend to locate their business Number Percent 
 Yes 223 59.3 % 
 No 153 40.7 % 
 Total 376 100.0 % 
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Q6. Using a scale of 1 to 5, where 5 means "excellent" and 1 means "poor," please rate the Village of 
Bensenville with regard to the following: 
 
(N=406) 
 
    Below   
 Excellent Good Neutral average Poor Don't know  
Q6a. Overall image 12.1% 38.4% 22.7% 17.0% 6.4% 3.4% 
 
Q6b. Overall quality of life 13.3% 45.3% 25.6% 8.1% 4.7% 3.0% 
 
Q6c. Overall feeling of safety 17.0% 48.0% 22.2% 7.9% 3.2% 1.7% 
 
Q6d. Quality of new development 7.1% 24.4% 30.0% 19.0% 10.1% 9.4% 
 
Q6e. Overall maintenance of private property 10.8% 39.7% 27.1% 11.8% 6.4% 4.2% 
 
Q6f. Overall maintenance of public property 12.3% 53.4% 20.4% 6.9% 2.5% 4.4% 
 
Q6g. Availability of affordable housing 12.6% 33.7% 28.3% 8.1% 3.7% 13.5% 
 
Q6h. Acceptance of diverse populations 14.5% 39.2% 23.2% 7.6% 4.2% 11.3% 
 
Q6i. Job availability 5.7% 11.6% 26.1% 18.7% 13.1% 24.9% 
 
Q6j. Access to health care facilities 10.1% 28.8% 25.9% 14.0% 11.1% 10.1% 
 
Q6k. Access to religious institutions 19.0% 43.3% 19.5% 5.9% 3.2% 9.1% 
 
Q6l. Overall quality of public schools 14.8% 36.7% 20.0% 8.9% 5.7% 14.0% 
 
Q6m. Overall quality of library services 27.6% 39.4% 15.5% 8.6% 2.2% 6.7% 
 
Q6n. Overall quality of Park District facilities 25.6% 40.1% 16.7% 9.6% 3.4% 4.4% 
 
Q6o. Access to quality shopping facilities 11.1% 25.4% 22.4% 23.2% 12.8% 5.2% 
 
Q6p. Access to restaurants & entertainment 8.1% 23.9% 23.2% 21.4% 18.5% 4.9% 
 
Q6q. Availability of cultural activities & arts 7.9% 20.0% 28.8% 18.2% 14.3% 10.8% 
 
Q6r. Availability of transportation options 14.0% 33.0% 22.7% 12.1% 8.9% 9.4% 
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Q6. Using a scale of 1 to 5, where 5 means "excellent" and 1 means "poor," please rate the Village of 
Bensenville with regard to the following: (without "don't know") 
 
(N=406) 
 
 Excellent Good Neutral Below average Poor  
Q6a. Overall image 12.5% 39.8% 23.5% 17.6% 6.6% 
 
Q6b. Overall quality of life 13.7% 46.7% 26.4% 8.4% 4.8% 
 
Q6c. Overall feeling of safety 17.3% 48.9% 22.6% 8.0% 3.3% 
 
Q6d. Quality of new development 7.9% 26.9% 33.2% 20.9% 11.1% 
 
Q6e. Overall maintenance of private property 11.3% 41.4% 28.3% 12.3% 6.7% 
 
Q6f. Overall maintenance of public property 12.9% 55.9% 21.4% 7.2% 2.6% 
 
Q6g. Availability of affordable housing 14.5% 39.0% 32.8% 9.4% 4.3% 
 
Q6h. Acceptance of diverse populations 16.4% 44.2% 26.1% 8.6% 4.7% 
 
Q6i. Job availability 7.5% 15.4% 34.8% 24.9% 17.4% 
 
Q6j. Access to health care facilities 11.2% 32.1% 28.8% 15.6% 12.3% 
 
Q6k. Access to religious institutions 20.9% 47.7% 21.4% 6.5% 3.5% 
 
Q6l. Overall quality of public schools 17.2% 42.7% 23.2% 10.3% 6.6% 
 
Q6m. Overall quality of library services 29.6% 42.2% 16.6% 9.2% 2.4% 
 
Q6n. Overall quality of Park District facilities 26.8% 42.0% 17.5% 10.1% 3.6% 
 
Q6o. Access to quality shopping facilities 11.7% 26.8% 23.6% 24.4% 13.5% 
 
Q6p. Access to restaurants & entertainment 8.5% 25.1% 24.4% 22.5% 19.4% 
 
Q6q. Availability of cultural activities & arts 8.8% 22.4% 32.3% 20.4% 16.0% 
 
Q6r. Availability of transportation options 15.5% 36.4% 25.0% 13.3% 9.8% 
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Q7. Please review the list of Village goals below.  Which of the following goals do you believe to be the 
most important, second most important and third most important for Bensenville at the present time? 
 
 Q7. Top choice Number Percent 
 Financially sound Village 196 48.3 % 
 Quality customer oriented service 21 5.2 % 
 Safe & beautiful Village 98 24.1 % 
 Enrich lives of residents 36 8.9 % 
 Major business/corporate center 28 6.9 % 
 Vibrant major corridors 5 1.2 % 
 None chosen 22 5.4 % 
 Total 406 100.0 % 
 
  
 
 
Q7. Please review the list of Village goals below.  Which of the following goals do you believe to be the 
most important, second most important and third most important for Bensenville at the present time? 
 
 Q7. 2nd choice Number Percent 
 Financially sound Village 62 15.3 % 
 Quality customer oriented service 58 14.3 % 
 Safe & beautiful Village 96 23.6 % 
 Enrich lives of residents 76 18.7 % 
 Major business/corporate center 72 17.7 % 
 Vibrant major corridors 10 2.5 % 
 None chosen 32 7.9 % 
 Total 406 100.0 % 
 
   



2012 Bensenville Community Survey Results 

 

ETC Institute 2012  Page 11 

 

 
 
 
 
Q7. Please review the list of Village goals below.  Which of the following goals do you believe to be the 
most important, second most important and third most important for Bensenville at the present time? 
 
 Q7. 3rd choice Number Percent 
 Financially sound Village 49 12.1 % 
 Quality customer oriented service 44 10.8 % 
 Safe & beautiful Village 88 21.7 % 
 Enrich lives of residents 76 18.7 % 
 Major business/corporate center 77 19.0 % 
 Vibrant major corridors 31 7.6 % 
 None chosen 41 10.1 % 
 Total 406 100.0 % 
 
  
 
 
Q7. Please review the list of Village goals below.  Which of the following goals do you believe to be the 
most important, second most important and third most important for Bensenville at the present time? 
(top 3) 
 
 Q7. Top choice Number Percent 
 Financially sound Village 307 75.6 % 
 Quality customer oriented service 123 30.3 % 
 Safe & beautiful Village 282 69.5 % 
 Enrich lives of residents 188 46.3 % 
 Major business/corporate center 177 43.6 % 
 Vibrant major corridors 46 11.3 % 
 None chosen 22 5.4 % 
 Total 1145 
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Q8. If you have dealt directly with Village staff within the last 12 months, please rate your satisfaction 
with the interaction on a scale of 1-5 where 5 means "excellent" and 1 means "poor": 
 
(N=406) 
 
 Excellent Good Neutral Below average Poor Don't know  
Q8a. Promptness of service 22.2% 35.7% 10.8% 7.4% 7.4% 16.5% 
 
Q8b. Politeness & respect 28.8% 32.8% 11.8% 6.9% 4.2% 15.5% 
 
Q8c. Fair treatment 24.4% 33.7% 14.8% 4.4% 6.2% 16.5% 
 

  
 
 
 
Q8. If you have dealt directly with Village staff within the last 12 months, please rate your satisfaction 
with the interaction on a scale of 1-5 where 5 means "excellent" and 1 means "poor": (without "don't 
know") 
 
(N=406) 
 
 Excellent Good Neutral Below average Poor  
Q8a. Promptness of service 26.5% 42.8% 13.0% 8.8% 8.8% 
 
Q8b. Politeness & respect 34.1% 38.8% 14.0% 8.2% 5.0% 
 
Q8c. Fair treatment 29.2% 40.4% 17.7% 5.3% 7.4% 
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Q9. The Mission of the Village Government is to be financially sound and provide customer friendly 
services of the highest quality.  Based on this mission, do you believe the Village is headed in the right 
direction? 
 
 Q9. Is Village heading in right direction Number Percent 
 Yes 284 70.0 % 
 No 78 19.2 % 
 No response 44 10.8 % 
 Total 406 100.0 % 
 
  
 
 
Q9. The Mission of the Village Government is to be financially sound and provide customer friendly 
services of the highest quality.  Based on this mission, do you believe the Village is headed in the right 
direction? (without "no response") 
 
 Q9. Is Village heading in right direction Number Percent 
 Yes 284 78.5 % 
 No 78 21.5 % 
 Total 362 100.0 % 
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Q10. Using a scale of 1 to 5, where 5 means "very safe" and 1 means "very unsafe," please rate how safe 
you feel in the following situations: 
 
(N=406) 
 
 Very safe Safe Neutral Unsafe Very unsafe Don't know  
Q10a. Your neighborhood during 
 the day 39.2% 43.6% 12.1% 2.2% 1.5% 1.5% 
 
Q10b. Your neighborhood 
 during the night 20.7% 44.1% 19.5% 8.9% 4.4% 2.5% 
 
Q10c. In downtown Bensenville 25.1% 45.1% 19.0% 2.7% 1.0% 7.1% 
 
Q10d. In other commercial areas 11.1% 32.8% 28.8% 7.4% 2.5% 17.5% 
 

  
 
 
 
Q10. Using a scale of 1 to 5, where 5 means "very safe" and 1 means "very unsafe," please rate how safe 
you feel in the following situations: (without "don't know") 
 
(N=406) 
 
 Very safe Safe Neutral Unsafe Very unsafe  
Q10a. Your neighborhood during the day 39.8% 44.3% 12.3% 2.3% 1.5% 
 
Q10b. Your neighborhood during the night 21.2% 45.2% 19.9% 9.1% 4.5% 
 
Q10c. In downtown Bensenville 27.1% 48.5% 20.4% 2.9% 1.1% 
 
Q10d. In other commercial areas 13.4% 39.7% 34.9% 9.0% 3.0% 
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Q11. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5, where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
(N=406) 
 
 Very    Very  
 satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q11a. Overall quality of local police protection 25.9% 48.5% 15.8% 4.4% 1.2% 4.2% 
 
Q11b. Visibility of police in neighborhoods 18.7% 41.9% 20.0% 11.8% 4.2% 3.4% 
 
Q11c. Visibility of police in commercial areas 11.8% 29.6% 28.3% 6.2% 2.7% 21.4% 
 
Q11d. How quickly police respond to vehicle 
 accidents 17.5% 27.3% 19.7% 1.7% 1.2% 32.5% 
 
Q11e. Efforts to prevent crime 18.2% 35.2% 20.7% 4.9% 2.7% 18.2% 
 
Q11f. How quickly police respond to 
 emergencies 23.2% 35.5% 16.7% 1.7% 1.2% 21.7% 
 
Q11g. Enforcement of local traffic laws 16.7% 41.6% 19.0% 6.2% 2.5% 14.0% 
 
Q11h. Overall quality of local fire protection 29.6% 40.6% 13.5% 1.2% 0.5% 14.5% 
 
Q11i. Quality of local ambulance service 28.3% 32.8% 14.0% 1.7% 0.5% 22.7% 
 
Q11j. Quality of animal control 9.6% 21.9% 20.2% 9.6% 4.2% 34.5% 
 
Q11k. Enforcement of speed limits in 
 neighborhoods 15.3% 34.7% 20.4% 11.6% 7.6% 10.3% 
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Q11. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5, where 5 
means "very satisfied" and 1 means "very dissatisfied." (without "don't know") 
 
(N=406) 
 
     Very 
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied  
Q11a. Overall quality of local police protection 27.0% 50.6% 16.5% 4.6% 1.3% 
 
Q11b. Visibility of police in neighborhoods 19.4% 43.4% 20.7% 12.2% 4.3% 
 
Q11c. Visibility of police in commercial areas 15.0% 37.6% 36.1% 7.8% 3.4% 
 
Q11d. How quickly police respond to vehicle 
 accidents 25.9% 40.5% 29.2% 2.6% 1.8% 
 
Q11e. Efforts to prevent crime 22.3% 43.1% 25.3% 6.0% 3.3% 
 
Q11f. How quickly police respond to 
 emergencies 29.6% 45.3% 21.4% 2.2% 1.6% 
 
Q11g. Enforcement of local traffic laws 19.5% 48.4% 22.1% 7.2% 2.9% 
 
Q11h. Overall quality of local fire protection 34.6% 47.6% 15.9% 1.4% 0.6% 
 
Q11i. Quality of local ambulance service 36.6% 42.4% 18.2% 2.2% 0.6% 
 
Q11j. Quality of animal control 14.7% 33.5% 30.8% 14.7% 6.4% 
 
Q11k. Enforcement of speed limits in 
 neighborhoods 17.0% 38.7% 22.8% 12.9% 8.5% 
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Q12. Which THREE of the Public Safety and Emergency Services listed above do you think should 
receive the most emphasis from Village leaders over the next two years? 
 
 Q12. Top choice Number Percent 
 Quality of local police protection 73 18.0 % 
 Visibility of police in neighborhoods 84 20.7 % 
 Visibility of police in commercial areas 12 3.0 % 
 How quickly police respond to vehicle accidents 8 2.0 % 
 Efforts to prevent crime 69 17.0 % 
 How quickly police respond to emergencies 23 5.7 % 
 Enforcement of local traffic laws 13 3.2 % 
 Quality of local fire protection 9 2.2 % 
 Quality of local ambulance service 11 2.7 % 
 Quality of animal control 19 4.7 % 
 Enforcement of speed limits in neighborhoods 37 9.1 % 
 None chosen 48 11.8 % 
 Total 406 100.0 % 
 
  
 
Q12. Which THREE of the Public Safety and Emergency Services listed above do you think should 
receive the most emphasis from Village leaders over the next two years? 
 
 Q12. 2nd choice Number Percent 
 Quality of local police protection 30 7.4 % 
 Visibility of police in neighborhoods 55 13.5 % 
 Visibility of police in commercial areas 28 6.9 % 
 How quickly police respond to vehicle accidents 12 3.0 % 
 Efforts to prevent crime 70 17.2 % 
 How quickly police respond to emergencies 34 8.4 % 
 Enforcement of local traffic laws 21 5.2 % 
 Quality of local fire protection 33 8.1 % 
 Quality of local ambulance service 11 2.7 % 
 Quality of animal control 19 4.7 % 
 Enforcement of speed limits in neighborhoods 26 6.4 % 
 None chosen 67 16.5 % 
 Total 406 100.0 % 
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Q12. Which THREE of the Public Safety and Emergency Services listed above do you think should 
receive the most emphasis from Village leaders over the next two years? 
 
 Q12. 3rd choice Number Percent 
 Quality of local police protection 26 6.4 % 
 Visibility of police in neighborhoods 47 11.6 % 
 Visibility of police in commercial areas 16 3.9 % 
 How quickly police respond to vehicle accidents 16 3.9 % 
 Efforts to prevent crime 31 7.6 % 
 How quickly police respond to emergencies 25 6.2 % 
 Enforcement of local traffic laws 26 6.4 % 
 Quality of local fire protection 27 6.7 % 
 Quality of local ambulance service 23 5.7 % 
 Quality of animal control 26 6.4 % 
 Enforcement of speed limits in neighborhoods 55 13.5 % 
 None chosen 88 21.7 % 
 Total 406 100.0 % 
 
  
 
Q12. Which THREE of the Public Safety and Emergency Services listed above do you think should 
receive the most emphasis from Village leaders over the next two years? (top 3) 
 
 Q12. Top choice Number Percent 
 Quality of local police protection 129 31.8 % 
 Visibility of police in neighborhoods 186 45.8 % 
 Visibility of police in commercial areas 56 13.8 % 
 How quickly police respond to vehicle accidents 36 8.9 % 
 Efforts to prevent crime 170 41.9 % 
 How quickly police respond to emergencies 82 20.2 % 
 Enforcement of local traffic laws 60 14.8 % 
 Quality of local fire protection 69 17.0 % 
 Quality of local ambulance service 45 11.1 % 
 Quality of animal control 64 15.8 % 
 Enforcement of speed limits in neighborhoods 118 29.1 % 
 None chosen 48 11.8 % 
 Total 1063 
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Q13. Are you aware of the following Police Programs as they relate to you? 
 
(N=406) 
 
 Yes aware No response  
Q13a. Neighborhood Watch 56.9% 43.1% 
 
Q13b. Business Watch 19.5% 80.5% 
 
Q13c. Green Teen Zone Teen Center 29.8% 70.2% 
 
Q13d. Airport Watch 24.6% 75.4% 
 
Q13e. Police Neighborhood Resource Center 22.4% 77.6% 
 
Q13f. Lights On After School 27.3% 72.7% 
 
Q13g. National Night Out 26.1% 73.9% 
 

 
 
 

 
Q13. Have you or a family member participated in the following Police Programs as they relate to you? 
 
(N=406) 
 
 Participated No response  
Q13a. Neighborhood Watch 10.3% 89.7% 
 
Q13b. Business Watch 2.0% 98.0% 
 
Q13c. Green Teen Zone Teen Center 2.7% 97.3% 
 
Q13d. Airport Watch 1.0% 99.0% 
 
Q13e. Police Neighborhood Resource Center 1.7% 98.3% 
 
Q13f. Lights On After School 4.4% 95.6% 
 
Q13g. National Night Out 5.2% 94.8% 
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Q14. If you have participated in any of the following Village processes in the past twelve months, please 
rate your satisfaction on a scale of 1-5, where 5 means "excellent" and 1 means "poor": 
 
(N=406) 
 
    Below   
 Excellent Good Neutral Average Poor Don't Know  
Q14a. Building permit process 5.7% 14.0% 12.1% 4.7% 6.7% 56.9% 
 
Q14b. Conditional Use permit process 3.2% 9.9% 10.6% 3.2% 4.2% 69.0% 
 
Q14c. Variance process 3.0% 6.4% 12.1% 2.2% 3.9% 72.4% 
 
Q14d. Inspection process 6.7% 12.8% 12.3% 4.9% 6.2% 57.1% 
 

 
 
 
Q14. If you have participated in any of the following Village processes in the past twelve months, please 
rate your satisfaction on a scale of 1-5, where 5 means "excellent" and 1 means "poor": (without "don't 
know") 
 
(N=406) 
 
 Excellent Good Neutral Below Average Poor  
Q14a. Building permit process 13.1% 32.6% 28.0% 10.9% 15.4% 
 
Q14b. Conditional Use permit process 10.3% 31.7% 34.1% 10.3% 13.5% 
 
Q14c. Variance process 10.7% 23.2% 43.8% 8.0% 14.3% 
 
Q14d. Inspection process 15.5% 29.9% 28.7% 11.5% 14.4% 
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Q15. Expansion of the Elgin-O'Hare Expressway and Western Access and a Western Terminal to O'Hare 
Airport would bring economic development opportunities to the Village. What type of development 
would you most like to see added to the community?  
 
 Q15. Type of development added to community Number Percent 
 Housing 119 29.3 % 
 Senior housing 105 25.9 % 
 Retail 255 62.8 % 
 Medical facilities 213 52.5 % 
 Industrial 123 30.3 % 
 Restaurants 267 65.8 % 
 Entertainment 229 56.4 % 
 Offices 100 24.6 % 
 Services 125 30.8 % 
 Hotels 145 35.7 % 
 Other 41 10.1 % 
 None chosen 13 3.2 % 
 Total 1735 
 
  
 
Q15. Expansion of the Elgin-O'Hare Expressway and Western Access and a Western Terminal to O'Hare 
Airport would bring economic development opportunities to the Village. What type of development 
would you most like to see added to the community? (without "none chosen") 
 
 Q15. Type of development added to community Number Percent 
 Housing 119 29.3 % 
 Senior housing 105 25.9 % 
 Retail 255 62.8 % 
 Medical facilities 213 52.5 % 
 Industrial 123 30.3 % 
 Restaurants 267 65.8 % 
 Entertainment 229 56.4 % 
 Offices 100 24.6 % 
 Services 125 30.8 % 
 Hotels 145 35.7 % 
 Other 41 10.1 % 
 Total 1722 
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Q15. Other 
 
Q15 Other 
ALDI 
ALDI, TRADER JOES 
ANYTHING IN ENGLISH 
ARTS & CULTURE 
ARTS CENTER 
BIG STORES LIKE WALMART 
BRING LIFE TO TOWN 
CENTER FOR THE ARTS1 
COFFEE SHOP 
CULTURAL CENTER 
GREEN SPACES 
HARDWARE STORE 
HARDWARE STORE 
HARDWARE STORE 
I'LL MOVE OUT 
INDOOR SPORTS FACILITY 
JEWEL/TARGET 
JOBS 
JOBS 
JOBS 
JOBS 
LESS AIRPLANE NOISE 
MANUFACTURING 
MORE STORES 
NO EXPANSION 
OFFICE BLDG 
OVERNIGHT PARKING 
PARKS AND/OR DOG PARK 
PRODUCE MARKETS 
RECREATION CENTERS 
SCHOOL 
SCHOOLS 
SIDEWALKS ON STREET 
SPORTS BAR 
SPORTS BARS 
STORES 
THEME PARKS 
WALMART 
WALMART 
WILL NEVER BE BUILT 
WORK 
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Q16. Are you aware of the following Recreational Programs and Facilities as they relate to you? 
 
(N=406) 
 
 Yes aware No response  
Q16a. Redmond Recreational Complex 68.2% 31.8% 
 
Q16b. Edge Ice Arena 66.5% 33.5% 
 
Q16c. Water's Edge Aquatic Center 65.0% 35.0% 
 
Q16d. Bensenville Theatre 70.7% 29.3% 
 
Q16e. Holiday Family Tree Lighting Event 67.2% 32.8% 
 
Q16f. Music in the Park 75.6% 24.4% 
 
Q16g. 4th of July events 75.1% 24.9% 
 
 
 
 
Q16. Have you or a family member utilized the following Recreational Programs and Facilities as they 
relate to you? 
 
(N=406) 
 
 Utilized No response  
Q16a. Redmond Recreational Complex 38.2% 61.8% 
 
Q16b. Edge Ice Arena 23.9% 76.1% 
 
Q16c. Water's Edge Aquatic Center 26.8% 73.2% 
 
Q16d. Bensenville Theatre 40.6% 59.4% 
 
Q16e. Holiday Family Tree Lighting Event 35.0% 65.0% 
 
Q16f. Music in the Park 47.8% 52.2% 
 
Q16g. 4th of July events 49.0% 51.0% 
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Q17. For each of the following Recreational Programs and Facilities, please rate your satisfaction with 
each item on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied." 
(N=406) 
 
 Very    Very  
 satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q17a. Quality of Redmond Recreational 
 Complex 22.9% 35.7% 13.5% 2.5% 3.0% 22.4% 
 
Q17b. Quality of Edge Ice Arena 18.7% 32.5% 14.3% 1.0% 0.7% 32.8% 
 
Q17c. Quality of The Water's Edge Aquatic 
 Center 16.5% 28.1% 17.0% 2.5% 2.0% 34.0% 
 
Q17d. Quality of Bensenville Theatre 18.7% 33.0% 20.0% 3.7% 2.7% 21.9% 
 
Q17e. Quality of Holiday Family Tree 
 Lighting Event 24.4% 31.8% 17.0% 2.0% 1.2% 23.6% 
 
Q17f. Quality of Music in the Park Events 33.7% 35.0% 14.3% 2.5% 1.7% 12.8% 
 
Q17g. Quality of 4th of July Events 32.3% 36.5% 13.3% 4.4% 3.7% 9.9% 
 
 
 
Q17. For each of the following Recreational Programs and Facilities, please rate your satisfaction with 
each item on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied." (without 
"don't know") 
(N=406) 
 
     Very 
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied  
Q17a. Quality of Redmond Recreational 
 Complex 29.5% 46.0% 17.5% 3.2% 3.8% 
 
Q17b. Quality of Edge Ice Arena 27.8% 48.4% 21.2% 1.5% 1.1% 
 
Q17c. Quality of The Water's Edge Aquatic 
 Center 25.0% 42.5% 25.7% 3.7% 3.0% 
 
Q17d. Quality of Bensenville Theatre 24.0% 42.3% 25.6% 4.7% 3.5% 
 
Q17e. Quality of Holiday Family Tree 
 Lighting Event 31.9% 41.6% 22.3% 2.6% 1.6% 
 
Q17f. Quality of Music in the Park Events 38.7% 40.1% 16.4% 2.8% 2.0% 
 
Q17g. Quality of 4th of July Events 35.8% 40.4% 14.8% 4.9% 4.1% 
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Q18. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5, where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
(N=406) 
 
 Very    Very  
 satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q18a. Availability of information about 
 Village programs & services 19.5% 44.3% 20.2% 9.1% 2.7% 4.2% 
 
Q18b. Efforts to keep you informed about 
 local issues/events 16.0% 46.1% 20.0% 10.8% 2.0% 5.2% 
 
Q18c. How open Village is to public 
 involvement & input 11.6% 29.3% 28.8% 9.9% 3.0% 17.5% 
 
Q18d. Quality of programming on Spotlight 
 on Bensenville on Cable TV 7.4% 18.5% 21.7% 4.4% 0.5% 47.5% 
 
Q18e. Quality of Village's website 11.6% 25.6% 23.9% 3.9% 0.7% 34.2% 
 
Q18f. Bensenville eNews updates 9.9% 20.7% 22.7% 2.2% 0.7% 43.8% 
 
Q18g. Bensenville Vision Newsletter 12.8% 35.2% 20.9% 4.2% 0.7% 26.1% 
 
Q18h. Bensenville Community News 
 Newsletter 15.8% 42.9% 20.7% 3.9% 0.7% 16.0% 
 
Q18i. Transparency of Village government 9.6% 22.4% 27.8% 9.1% 5.7% 25.4% 
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Q18. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5, where 5 
means "very satisfied" and 1 means "very dissatisfied." (without "don't know") 
 
(N=406) 
 
     Very 
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied  
Q18a. Availability of information about 
 Village programs & services 20.3% 46.3% 21.1% 9.5% 2.8% 
 
Q18b. Efforts to keep you informed about 
 local issues/events 16.9% 48.6% 21.0% 11.4% 2.1% 
 
Q18c. How open Village is to public 
 involvement & input 14.0% 35.5% 34.9% 11.9% 3.6% 
 
Q18d. Quality of programming on Spotlight 
 on Bensenville on Cable TV 14.1% 35.2% 41.3% 8.5% 0.9% 
 
Q18e. Quality of Village's website 17.6% 39.0% 36.3% 6.0% 1.1% 
 
Q18f. Bensenville eNews updates 17.5% 36.8% 40.4% 3.9% 1.3% 
 
Q18g. Bensenville Vision Newsletter 17.3% 47.7% 28.3% 5.7% 1.0% 
 
Q18h. Bensenville Community News 
 Newsletter 18.8% 51.0% 24.6% 4.7% 0.9% 
 
Q18i. Transparency of Village government 12.9% 30.0% 37.3% 12.2% 7.6% 
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Q19. Which of the following are your primary sources of information about Village issues, services, and 
events? 
 
 Q19. Primary sources of information Number Percent 
 Newspapers 135 33.3 % 
 Television news 76 18.7 % 
 Internet 90 22.2 % 
 eNews 23 5.7 % 
 Government access channel 16 3.9 % 
 Village website 90 22.2 % 
 Bensenville Vision Newsletter 207 51.0 % 
 Bensenville Community News Newsletter 260 64.0 % 
 Radio 21 5.2 % 
 Cable TV-Spotlight on Bensenville 39 9.6 % 
 Word of mouth 197 48.5 % 
 Social media 11 2.7 % 
 Other 27 6.7 % 
 None chosen 14 3.4 % 
 Total 1206 
 
  
 
Q19. Which of the following are your primary sources of information about Village issues, services, and 
events? (without "none chosen") 
 
 Q19. Primary sources of information Number Percent 
 Newspapers 135 33.3 % 
 Television news 76 18.7 % 
 Internet 90 22.2 % 
 eNews 23 5.7 % 
 Government access channel 16 3.9 % 
 Village website 90 22.2 % 
 Bensenville Vision Newsletter 207 51.0 % 
 Bensenville Community News Newsletter 260 64.0 % 
 Radio 21 5.2 % 
 Cable TV-Spotlight on Bensenville 39 9.6 % 
 Word of mouth 197 48.5 % 
 Social media 11 2.7 % 
 Other 27 6.7 % 
 Total 1192 
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Q19. Which social media? 
 
Q19 Social media 
BILLBOARDS 
BULLETIN BOARDS 
FACEBOOK 
LIBRARY 
SCHOOLS 
BILL INSERTS 
BILLBOARD AT TRAIN STATION, PLAYERS AT BPD 
CHURCH 
COMMUNITY POSTING 
FACE BOOK 
HIPS 
MAIL 
MAIL 
MARQUEES 
MATERIAL SENT THROUGH SCHOOLS 
NEIGHBORHOOD WATCH/MAILINGS 
NEIGHBORS 
NEIGHBORS, FRIENDS 
NOTICES POSTED AT LIBRARY/LIGHTED SIGN POSTINGS 
PHONE CALLS 
RECREATION FLIERS/VILLAGE FLIERS 
SCHOOL 
SCHOOL 
SCHOOL 
SCHOOL FLIERS 
SCHOOL FLYERS 
SCHOOL MEETING 
SCHOOL NEWSLETTER 
SCHOOLS 
SENIOR CITIZENS 
TALK W/VILLAGE WORKERS 
TELEPHONE CALLS 
WATER BILL 
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Q20. Do you have access to the internet at home? 
 
 Q20. Do you have access to internet at home Number Percent 
 Yes 303 74.6 % 
 No 74 18.2 % 
 No response 29 7.1 % 
 Total 406 100.0 % 
 
  
 
 
Q20. Do you have access to the internet at home? (without "no response") 
 
 Q20. Do you have access to internet at home Number Percent 
 Yes 303 80.4 % 
 No 74 19.6 % 
 Total 377 100.0 % 
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Q21. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5, where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
(N=406) 
 
 Very    Very  
 satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q21a. Residential trash collection services 42.1% 42.9% 7.9% 1.7% 1.2% 4.2% 
 
Q21b. Brush removal services 27.8% 43.8% 9.4% 6.9% 3.7% 8.4% 
 
Q21c. Leaf collection 29.8% 39.9% 10.3% 7.1% 3.2% 9.6% 
 
Q21d. Residential recycling service 32.5% 39.9% 10.3% 4.9% 2.7% 9.6% 
 
Q21e. Dead animal removal 13.1% 25.9% 15.5% 7.4% 3.9% 34.2% 
 

  
 
 
 
Q21. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5, where 5 
means "very satisfied" and 1 means "very dissatisfied." (without "don't know") 
 
(N=406) 
 
     Very 
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied  
Q21a. Residential trash collection services 44.0% 44.7% 8.2% 1.8% 1.3% 
 
Q21b. Brush removal services 30.4% 47.8% 10.2% 7.5% 4.0% 
 
Q21c. Leaf collection 33.0% 44.1% 11.4% 7.9% 3.5% 
 
Q21d. Residential recycling service 36.0% 44.1% 11.4% 5.4% 3.0% 
 
Q21e. Dead animal removal 19.9% 39.3% 23.6% 11.2% 6.0% 
 



2012 Bensenville Community Survey Results 

 

ETC Institute 2012  Page 31 

 

  
 
 
Q22. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5, where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
(N=406) 
 
 Very    Very  
 satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q22a. Maintenance of major streets 20.4% 48.3% 17.0% 8.9% 3.4% 2.0% 
 
Q22b. Maintenance of neighborhood streets 17.2% 45.6% 20.0% 9.1% 6.4% 1.7% 
 
Q22c. Maintenance of street signs/pavement 
 markings 16.0% 53.0% 18.5% 6.4% 3.4% 2.7% 
 
Q22d. Maintenance/preservation of 
 Downtown 22.7% 48.8% 18.0% 4.7% 2.0% 3.9% 
 
Q22e. Overall cleanliness of streets 20.7% 54.9% 15.0% 4.7% 3.2% 1.5% 
 
Q22f. Adequacy of street lighting 15.0% 39.9% 20.4% 16.3% 5.9% 2.5% 
 
Q22g. Condition of sidewalks 13.5% 34.2% 26.4% 13.8% 6.2% 5.9% 
 
Q22h. Overall quality of stormwater 
 management/flood control system 11.8% 31.0% 23.6% 13.8% 13.5% 6.2% 
 
Q22i. Overall quality of snow/ice removal 13.1% 38.9% 21.4% 13.5% 7.1% 5.9% 
 
Q22j. Mosquito abatement 12.3% 32.5% 26.8% 11.1% 5.4% 11.8% 
 
Q22k. Water quality 15.8% 47.5% 19.7% 6.4% 3.0% 7.6% 
 
Q22l. Overall quality of sanitary/waste water 
 services 14.0% 45.3% 19.7% 5.9% 3.0% 12.1% 
 
Q22m. Quality of landscaping in medians 14.3% 42.4% 25.6% 5.4% 3.9% 8.4% 
 
Q22n. Quality of landscaping in parkways 15.5% 43.3% 25.4% 6.4% 3.2% 6.2% 
 
Q22o. Overall quality of urban forest 11.3% 39.2% 22.2% 4.2% 3.0% 20.2% 
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Q22. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5, where 5 
means "very satisfied" and 1 means "very dissatisfied." (without "don't know") 
 
(N=406) 
 
     Very 
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied  
Q22a. Maintenance of major streets 20.9% 49.2% 17.3% 9.0% 3.5% 
 
Q22b. Maintenance of neighborhood streets 17.5% 46.4% 20.3% 9.3% 6.5% 
 
Q22c. Maintenance of street signs/pavement 
 markings 16.5% 54.4% 19.0% 6.6% 3.5% 
 
Q22d. Maintenance/preservation of 
 Downtown 23.6% 50.8% 18.7% 4.9% 2.1% 
 
Q22e. Overall cleanliness of streets 21.0% 55.8% 15.3% 4.8% 3.3% 
 
Q22f. Adequacy of street lighting 15.4% 40.9% 21.0% 16.7% 6.1% 
 
Q22g. Condition of sidewalks 14.4% 36.4% 28.0% 14.7% 6.5% 
 
Q22h. Overall quality of stormwater 
 management/flood control system 12.6% 33.1% 25.2% 14.7% 14.4% 
 
Q22i. Overall quality of snow/ice removal 13.9% 41.4% 22.8% 14.4% 7.6% 
 
Q22j. Mosquito abatement 14.0% 36.9% 30.4% 12.6% 6.1% 
 
Q22k. Water quality 17.1% 51.5% 21.3% 6.9% 3.2% 
 
Q22l. Overall quality of sanitary/waste water 
 services 16.0% 51.5% 22.4% 6.7% 3.4% 
 
Q22m. Quality of landscaping in medians 15.6% 46.2% 28.0% 5.9% 4.3% 
 
Q22n. Quality of landscaping in parkways 16.5% 46.2% 27.0% 6.8% 3.4% 
 
Q22o. Overall quality of urban forest 14.2% 49.1% 27.8% 5.2% 3.7% 
 



2012 Bensenville Community Survey Results 

 

ETC Institute 2012  Page 33 

 

 
 
Q23. Which THREE of the Public Works services listed above do you think should receive the most 
emphasis from Village leaders over the next two years? 
 
 Q23. Top choice Number Percent 
 Maintenance of major streets 49 12.1 % 
 Maintenance of neighborhood streets 42 10.3 % 
 Maintenance of street signs/pavement markings 9 2.2 % 
 Maintenance/preservation of Downtown 6 1.5 % 
 Overall cleanliness of streets 16 3.9 % 
 Adequacy of street lighting 40 9.9 % 
 Condition of sidewalks 21 5.2 % 
 Overall quality of stormwater management/flood control system 65 16.0 % 
 Overall quality of snow/ice removal 46 11.3 % 
 Mosquito abatement 23 5.7 % 
 Water quality 27 6.7 % 
 Overall quality of sanitary/waste water services 6 1.5 % 
 Quality of landscaping in  medians 1 0.2 % 
 Quality of landscaping in parkways 5 1.2 % 
 Overall quality of urban forest 4 1.0 % 
 None chosen 46 11.3 % 
 Total 406 100.0 % 
 
  
 
Q23. Which THREE of the Public Works services listed above do you think should receive the most 
emphasis from Village leaders over the next two years? 
 
 Q23. 2nd choice Number Percent 
 Maintenance of major streets 33 8.1 % 
 Maintenance of neighborhood streets 49 12.1 % 
 Maintenance of street signs/pavement markings 11 2.7 % 
 Maintenance/preservation of Downtown 14 3.4 % 
 Overall cleanliness of streets 15 3.7 % 
 Adequacy of street lighting 35 8.6 % 
 Condition of sidewalks 27 6.7 % 
 Overall quality of stormwater management/flood control system 31 7.6 % 
 Overall quality of snow/ice removal 46 11.3 % 
 Mosquito abatement 26 6.4 % 
 Water quality 16 3.9 % 
 Overall quality of sanitary/waste water services 15 3.7 % 
 Quality of landscaping in  medians 9 2.2 % 
 Quality of landscaping in parkways 2 0.5 % 
 Overall quality of urban forest 3 0.7 % 
 None chosen 74 18.2 % 
 Total 406 100.0 % 
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Q23. Which THREE of the Public Works services listed above do you think should receive the most 
emphasis from Village leaders over the next two years? 
 
 Q23. 3rd choice Number Percent 
 Maintenance of major streets 18 4.4 % 
 Maintenance of neighborhood streets 19 4.7 % 
 Maintenance of street signs/pavement markings 15 3.7 % 
 Maintenance/preservation of Downtown 12 3.0 % 
 Overall cleanliness of streets 17 4.2 % 
 Adequacy of street lighting 30 7.4 % 
 Condition of sidewalks 24 5.9 % 
 Overall quality of stormwater management/flood control system 22 5.4 % 
 Overall quality of snow/ice removal 44 10.8 % 
 Mosquito abatement 23 5.7 % 
 Water quality 34 8.4 % 
 Overall quality of sanitary/waste water services 20 4.9 % 
 Quality of landscaping in  medians 7 1.7 % 
 Quality of landscaping in parkways 12 3.0 % 
 Overall quality of urban forest 7 1.7 % 
 None chosen 102 25.1 % 
 Total 406 100.0 % 
 
  
 
Q23. Which THREE of the Public Works services listed above do you think should receive the most 
emphasis from Village leaders over the next two years? (top 3) 
 
 Q23. Top choice Number Percent 
 Maintenance of major streets 100 24.6 % 
 Maintenance of neighborhood streets 110 27.1 % 
 Maintenance of street signs/pavement markings 35 8.6 % 
 Maintenance/preservation of Downtown 32 7.9 % 
 Overall cleanliness of streets 48 11.8 % 
 Adequacy of street lighting 105 25.9 % 
 Condition of sidewalks 72 17.7 % 
 Overall quality of stormwater management/flood control system 118 29.1 % 
 Overall quality of snow/ice removal 136 33.5 % 
 Mosquito abatement 72 17.7 % 
 Water quality 77 19.0 % 
 Overall quality of sanitary/waste water services 41 10.1 % 
 Quality of landscaping in  medians 17 4.2 % 
 Quality of landscaping in parkways 19 4.7 % 
 Overall quality of urban forest 14 3.4 % 
 None chosen 46 11.3 % 
 Total 1042 
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Q24. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5, where 5 
means "very satisfied" and 1 means "very dissatisfied." 
 
(N=406) 
 
 Very    Very  
 satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q24a. How well traffic signal system provides 
 for efficient traffic flow 16.5% 55.7% 19.2% 5.2% 0.7% 2.7% 
 
Q24b. Quality of transit (train, bus) service in 
 Bensenville 19.5% 40.1% 19.5% 2.7% 1.5% 16.7% 
 
Q24c. Ease of walking or biking in Bensenville 17.0% 46.6% 18.2% 9.6% 3.4% 5.2% 
 
Q24d. Availability of sidewalks in Village 13.5% 43.1% 24.9% 9.6% 4.9% 3.9% 
 
Q24e. Ease of north-south travel 13.8% 50.7% 21.7% 7.4% 0.7% 5.7% 
 
Q24f. Ease of east-west travel 11.6% 43.3% 23.9% 13.5% 2.5% 5.2% 
 

 
 
 
 
Q24. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5, where 5 
means "very satisfied" and 1 means "very dissatisfied." (without "don't know") 
 
(N=406) 
 
     Very 
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied  
Q24a. How well traffic signal system provides 
 for efficient traffic flow 17.0% 57.2% 19.7% 5.3% 0.8% 
 
Q24b. Quality of transit (train, bus) service in 
 Bensenville 23.4% 48.2% 23.4% 3.3% 1.8% 
 
Q24c. Ease of walking or biking in Bensenville 17.9% 49.1% 19.2% 10.1% 3.6% 
 
Q24d. Availability of sidewalks in Village 14.1% 44.9% 25.9% 10.0% 5.1% 
 
Q24e. Ease of north-south travel 14.6% 53.8% 23.0% 7.8% 0.8% 
 
Q24f. Ease of east-west travel 12.2% 45.7% 25.2% 14.3% 2.6% 
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Q25. Do you regularly use the Metra train service? 
 
 Q25. Do you regularly use Metra train service Number Percent 
 Yes 86 21.2 % 
 No 317 78.1 % 
 No response 3 0.7 % 
 Total 406 100.0 % 
 
  
 
Q25. Do you regularly use the Metra train service? (without "no response") 
 
 Q25. Do you regularly use Metra train service Number Percent 
 Yes 86 21.3 % 
 No 317 78.7 % 
 Total 403 100.0 % 
 
  
 
 
Q25a. (If yes) What is the primary reason for taking the train? 
 
 Q25a. Primary reason for taking train Number Percent 
 Go to & from work 37 43.0 % 
 Go to & from shopping 22 25.6 % 
 Go to & from medical appointments 11 12.8 % 
 Go to & from social activities 42 48.8 % 
 Go to & from school 4 4.7 % 
 None chosen 2 2.3 % 
 Total 118 
 
  
Q25a. (If yes) What is the primary reason for taking the train? (without "none chosen") 
 
 Q25a. Primary reason for taking train Number Percent 
 Go to & from work 37 43.0 % 
 Go to & from shopping 22 25.6 % 
 Go to & from medical appointments 11 12.8 % 
 Go to & from social activities 42 48.8 % 
 Go to & from school 4 4.7 % 
 Total 116 
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Q26. Do you regularly use the Pace Dial-A-Bus transit service? 
 
 Q26. Do you regularly use Pace Dial-A-Bus transit 
 service Number Percent 
 Yes 19 4.7 % 
 No 380 93.6 % 
 No response 7 1.7 % 
 Total 406 100.0 % 
 
  
 
 
Q26. Do you regularly use the Pace Dial-A-Bus transit service? (without "no response") 
 
 Q26. Do you regularly use Pace Dial-A-Bus transit 
 service Number Percent 
 Yes 19 4.8 % 
 No 380 95.2 % 
 Total 399 100.0 % 
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Q26a. (If yes) What is the primary reason for taking the bus? 
 
 Q26a. Primary reason for taking the bus Number Percent 
 Go to & from work 8 42.1 % 
 Go to & from shopping 12 63.2 % 
 Go to & from medical appointments 4 21.1 % 
 Go to & from social activities 4 21.1 % 
 Go to & from school 3 15.8 % 
 Total 31 
 
  
 
 
Q26a. (If yes) What is the primary reason for taking the bus? (without "none chosen") 
 
 Q26a. Primary reason for taking the bus Number Percent 
 Go to & from work 8 42.1 % 
 Go to & from shopping 12 63.2 % 
 Go to & from medical appointments 4 21.1 % 
 Go to & from social activities 4 21.1 % 
 Go to & from school 3 15.8 % 
 Total 31 
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Q27. Do you believe the Village should subsidize public transit? 
 
 Q27. Do you believe Village should subsidize public 
 transit Number Percent 
 Yes 141 34.9 % 
 No 235 58.2 % 
 No response 28 6.9 % 
 Total 404 100.0 % 
 
  
 
 
Q27. Do you believe the Village should subsidize public transit? (without "no response") 
 
 Q27. Do you believe Village should subsidize public 
 transit Number Percent 
 Yes 141 37.5 % 
 No 235 62.5 % 
 Total 376 100.0 % 
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Q28. If the Village were to require an increase in revenue to sustain services, how should the following be 
prioritized for raising revenue?  
 
(N=406) 
 
 Top priority 2 3 4 Lowes priority Don't know  
Q28a. Property tax 15.4% 7.4% 11.0% 26.1% 39.7% 0.4% 
 
Q28b. Charges for service 40.9% 26.2% 19.3% 7.6% 6.0% 0.0% 
 
Q28c. Sales tax 25.4% 33.7% 24.7% 9.3% 6.2% 0.7% 
 
Q28d. Utility rates 8.6% 13.5% 31.5% 34.1% 12.0% 0.4% 
 
Q28e. Other 26.4% 5.3% 6.6% 6.6% 15.9% 39.2% 
 

 
 
 
 
Q28. If the Village were to require an increase in revenue to sustain services, how should the following be 
prioritized for raising revenue? (without "don't know") 
 
(N=406) 
 
 Top priority 2 3 4 Lowes priority  
Q28a. Property tax 15.5% 7.4% 11.1% 26.2% 39.9% 
 
Q28b. Charges for service 40.9% 26.2% 19.3% 7.6% 6.0% 
 
Q28c. Sales tax 25.6% 33.9% 24.9% 9.3% 6.2% 
 
Q28d. Utility rates 8.6% 13.5% 31.6% 34.2% 12.0% 
 
Q28e. Other 43.5% 8.7% 10.9% 10.9% 26.1% 
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Q28. Other 
 
Q28 Other 
ALCOHOL/TABACCO 
AS BOARD SEE FIT 
BUSINESS FEE 
BUSINESS TAX 
BUSINESS TAX 
BUSINESS TAX 
BUSINESS TAX 
BUT BIG PAY FOR TOP PEOPLE 
CASIN/BINGO 
CASINOS 
CHARGE EVERYONE EQUALLY 
CHARGE FOR SVC USEAGE 
CUT BACK ON SOME SERVICES 
CUT BACK UNNECESSARY EXPENSES 
CUT SPENDING 
CUT SPENDING 
CUT SPENDING WASTE 
DONATIONS 
DONT RAISE/ADD ANYTHING 
DROP SERVICES 
ENTERPRISE FUNDS 
EVALUATE ALL POSITIONS 
FEWER EMPLOYEES 
FROM GOVT RETIREMENT FUND 
GET MONEY FROM CHICAGO 
GET MORE BUSINESS 
GO AFTER POLITICIANS 
GOVERNMENT 
GOVT FUNDING/FED & STATE 
HARDSHIP IF INCREASED 
INCENTIVES FOR BUSINESS 
INCREASE COMMERICAL  
JOB CUTS 
LOTTERY/SLOT MACHINES 
LOWER PROPERT TAX 
MORE BUSINESS 
MORE COMMUNITY EVENTS 
MORE RETAIL 
MORE RETAIL SPACES 
NO TAX 
NUMBER OF OFFICIALS 
OPERATE MORE EFFICIENTLY 
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Q28. Other 
 
 
Q28 Other 
 
OUTSIDE SOURCES 
PUBLIC DONATION 
PUBLIC SCHOOLS 
PUBLIC TRANSPORTATION 
REDUCE COST/WASTE 
REDUCE PENSIONS PROP TAX2 
REDUCE SPENDING 
REEVALUATE BUDGET 
REVISE BUDGET/BE REPLACED 
SAVE ON EXPENSES 
SPECIAL ASSESSMENT 
SIDEWALKS 
STOP JULY 4TH PARTY 
TAX BUSINESS 
TAX ON LIQUOR/TOBBACO 
TAX THE AIRPORT 
TOBACCO/ALCOHOL TAX 
TRAFFIC LAW ENFORCEMENT 
TRAFFIC VIOLATIONS 
USER FEES 
USER FEES 
WE PAY TOO MUCH 
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Q29. Do you currently pay Village utility bills online? 
 
 Q29. Do you currently pay Village utility bills online Number Percent 
 Yes 92 22.7 % 
 No 310 76.4 % 
 No response 4 1.0 % 
 Total 406 100.0 % 
 
  
 
 
Q29. Do you currently pay Village utility bills online? (without "no response") 
 
 Q29. Do you currently pay Village utility bills online Number Percent 
 Yes 92 22.9 % 
 No 310 77.1 % 
 Total 402 100.0 % 
 
  
 
 
Q30. Do you desire to make more Village transactions online? 
 
 Q30. Do you desire to make more Village transactions 
 online Number Percent 
 Yes 121 29.8 % 
 No 275 67.7 % 
 No response 10 2.5 % 
 Total 406 100.0 % 
 
  
 
 
Q30. Do you desire to make more Village transactions online? (without "no response") 
 
 Q30. Do you desire to make more Village transactions 
 online Number Percent 
 Yes 121 30.6 % 
 No 275 69.4 % 
 Total 396 100.0 % 
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Q31. Would you support the efforts of the Village to pursue a referendum question to switch your energy 
supply company if it would guarantee 20-30% savings on the energy supply portion of your energy bill?  
 
 Q31. Would you support a referendum question to 
 switch your energy supply company Number Percent 
 Yes 294 72.4 % 
 No 81 20.0 % 
 No response 31 7.6 % 
 Total 406 100.0 % 
 
  
 
 
Q31. Would you support the efforts of the Village to pursue a referendum question to switch your energy 
supply company if it would guarantee 20-30% savings on the energy supply portion of your energy bill? 
(without "no response") 
 
 Q31. Would you support a referendum question to 
 switch your energy supply company Number Percent 
 Yes 294 78.4 % 
 No 81 21.6 % 
 Total 375 100.0 % 
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Q32. Approximately how many years have you lived in the Village of Bensenville? 
 
 Q32. Years you lived in Village of Bensenville Number Percent 
 Less than 5 years 37 9.1 % 
 5-10 years 75 18.5 % 
 11-20 years 112 27.7 % 
 20+ years 178 44.0 % 
 Declined 3 0.7 % 
 Total 405 100.0 % 
 
  
 
 
Q32. Approximately how many years have you lived in the Village of Bensenville? (without "declined") 
 
 Q32. Years you lived in Village of Bensenville Number Percent 
 Less than 5 years 37 9.2 % 
 5-10 years 75 18.7 % 
 11-20 years 112 27.9 % 
 20+ years 178 44.3 % 
 Total 402 100.0 % 
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Q33. What is your age? 
 
 Q33. Your age Number Percent 
 Under 25 10 2.5 % 
 25-34 49 12.1 % 
 35-44 84 20.7 % 
 45-54 104 25.6 % 
 55-64 65 16.0 % 
 65+ 90 22.2 % 
 Declined 4 1.0 % 
 Total 406 100.0 % 
 
  
 
 
Q33. What is your age? (without "declined") 
 
 Q33. Your age Number Percent 
 Under 25 10 2.5 % 
 25-34 49 12.2 % 
 35-44 84 20.9 % 
 45-54 104 25.9 % 
 55-64 65 16.2 % 
 65+ 90 22.4 % 
 Total 402 100.0 % 
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Q34. Are you or other members of your household of Hispanic or Latino ancestry? 
 
 Q34. Hispanic or Latino ancestry Number Percent 
 Yes 144 35.5 % 
 No 256 63.1 % 
 Declined 6 1.5 % 
 Total 406 100.0 % 
 
  
 
Q34. Are you or other members of your household of Hispanic or Latino ancestry? (without "declined") 
 
 Q34. Hispanic or Latino ancestry Number Percent 
 Yes 144 36.0 % 
 No 256 64.0 % 
 Total 400 100.0 % 
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Q35. Which of the following best describes your race? 
 
 Q35. Your race Number Percent 
 African American/Black 6 1.5 % 
 American Indian or Alaska Native 6 1.5 % 
 Asian, Hawaiian or other Pacific Islander 14 3.4 % 
 White 283 69.7 % 
 Other 83 20.4 % 
 Declined 24 5.9 % 
 Total 416 
 
  
 
 
Q35. Which of the following best describes your race? (without "declined") 
 
 Q35. Your race Number Percent 
 African American/Black 6 1.5 % 
 American Indian or Alaska Native 6 1.5 % 
 Asian, Hawaiian or other Pacific Islander 14 3.4 % 
 White 283 69.7 % 
 Other 83 20.4 % 
 Total 392 
 
  
 
Q35. Other 
 
 Q35. Other Number Percent 
 1/2 SPANISH 1 1.2 % 
 CHICANO 1 1.2 % 
 GREEK/PUERTO RICAN/RUSSIA 1 1.2 % 
 HISPANIC 65 80.2 % 
 HISPANIC/LATINO 1 1.2 % 
 LATINO 2 2.5 % 
 MEXICAN 2 2.5 % 
 MEXICAN AMERICAN 3 3.7 % 
 MULTI ETHNIC 1 1.2 % 
 NORWEGIAN 1 1.2 % 
 PUERTO RICAN 1 1.2 % 
 SPANISH 2 2.5 % 
 Total 81 100.0 % 
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Q36. Do you speak Spanish? 
 
 Q36. Do you speak Spanish Number Percent 
 Yes 123 30.3 % 
 No 281 69.2 % 
 Declined 2 0.5 % 
 Total 406 100.0 % 
 
  
 
Q36. Do you speak Spanish? (without "declined") 
 
 Q36. Do you speak Spanish Number Percent 
 Yes 123 30.4 % 
 No 281 69.6 % 
 Total 404 100.0 % 
 
  
 
 
Q37. Do you speak Polish? 
 
 Q37. Do you speak Polish Number Percent 
 Yes 36 8.9 % 
 No 368 90.6 % 
 Declined 2 0.5 % 
 Total 406 100.0 % 
 
 
  
 
Q37. Do you speak Polish? (without "declined") 
 
 Q37. Do you speak Polish Number Percent 
 Yes 36 8.9 % 
 No 368 91.1 % 
 Total 404 100.0 % 
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Q38. Which of the following best describes your current employment status? 
 
 Q38. Your current employment status Number Percent 
 Employed outside home 261 64.3 % 
 Employed at home/have a home-based business 14 3.4 % 
 Student 1 0.2 % 
 Retired 87 21.4 % 
 Not currently employed outside home 35 8.6 % 
 Declined 8 2.0 % 
 Total 406 100.0 % 
 
  
 
 
Q38. Which of the following best describes your current employment status? (without "declined") 
 
 Q38. Your current employment status Number Percent 
 Employed outside home 261 65.6 % 
 Employed at home/have a home-based business 14 3.5 % 
 Student 1 0.3 % 
 Retired 87 21.9 % 
 Not currently employed outside home 35 8.8 % 
 Total 398 100.0 % 
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Q38. If "employed outside home," what is the zip code where you work? 
 
 Q38. Workplace zip code Number Percent 
 60004 1 0.5 % 
 60005 1 0.5 % 
 60007 11 5.2 % 
 60008 1 0.5 % 
 60016 1 0.5 % 
 60018 10 4.8 % 
 60048 1 0.5 % 
 60053 3 1.4 % 
 60056 2 1.0 % 
 60068 1 0.5 % 
 60069 1 0.5 % 
 60072 1 0.5 % 
 60074 1 0.5 % 
 60101 9 4.3 % 
 60103 1 0.5 % 
 60104 1 0.5 % 
 60106 49 23.3 % 
 60108 3 1.4 % 
 60120 1 0.5 % 
 60124 1 0.5 % 
 60125 1 0.5 % 
 60126 9 4.3 % 
 60131 7 3.3 % 
 60134 1 0.5 % 
 60137 2 1.0 % 
 60143 4 1.9 % 
 60148 3 1.4 % 
 60153 1 0.5 % 
 60155 1 0.5 % 
 60160 4 1.9 % 
 60164 5 2.4 % 
 60173 2 1.0 % 
 60174 1 0.5 % 
 60176 4 1.9 % 
 60178 1 0.5 % 
 60179 1 0.5 % 
 60181 2 1.0 % 
 60187 1 0.5 % 
 60188 2 1.0 % 
 60191 7 3.3 % 
 60192 1 0.5 % 
 60195 1 0.5 % 
 60301 1 0.5 % 
 60304 1 0.5 % 
 60402 1 0.5 % 
 60415 1 0.5 % 
 60506 1 0.5 % 
 60523 3 1.4 % 
 60601 6 2.9 % 
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Q38. If "employed outside home," what is the zip code where you work? 
 
 Q38. Workplace zip code Number Percent 
 60602 2 1.0 % 
 60603 1 0.5 % 
 60606 1 0.5 % 
 60607 4 1.9 % 
 60608 1 0.5 % 
 60609 2 1.0 % 
 60611 1 0.5 % 
 60612 1 0.5 % 
 60618 1 0.5 % 
 60622 2 1.0 % 
 60630 1 0.5 % 
 60631 2 1.0 % 
 60637 1 0.5 % 
 60638 1 0.5 % 
 60639 1 0.5 % 
 60646 2 1.0 % 
 60647 1 0.5 % 
 60651 1 0.5 % 
 60656 1 0.5 % 
 60666 2 1.0 % 
 60706 2 1.0 % 
 60714 1 0.5 % 
 61072 1 0.5 % 
 61082 1 0.5 % 
 61106 1 0.5 % 
 Total 210 100.0 % 
 
  

  
 
 
Q39. Your gender: 
 
 Q39. Gender Number Percent 
 Male 215 53.0 % 
 Female 191 47.0 % 
 Total 406 100.0 % 
 
  



            

November 4, 2011 
 
Dear Neighbor, 
 
In the Village of Bensenville, your voice and opinion matter. We have been working very 
hard to ensure the quality of our services and programs meet or exceed your expectations.  
To help us measure progress, we have partnered with the ETC Institute to complete a 
community survey.  You have been selected on a random basis to participate in this 
evaluation. 
 
A key goal in our 2011 Strategic Plan was to conduct a community survey to help us 
understand your perceptions of Bensenville and your level of satisfaction with municipal 
services.   Your confidential feedback is invaluable and will be used to evaluate and improve 
existing programs and services.  Please let us know what is important to you and your family 
as a resident of the Village of Bensenville. 
 
Your input is very important as we develop plans for the future of our community. A postage-
paid return envelope has been provided for your convenience.  A version of the survey in 
Spanish is also enclosed – please return only one version of the survey.  If you would prefer 
to take the survey over the phone in English or Spanish, please call 630-350-3400.  You 
may also take the survey online by visiting http://tinyurl.com/bensenvillesurvey.  
 

Español: Una versión en Español de esta encuesta está disponible si lo 
desea—por favor de regresar solamente una versión de este está encesta. Si 
usted prefiere tomar la encuesta en el teléfono en español, por favor de 
llamar al 630-350-3400. 

 
Polski: Jeżeli państwo woleli by wypelnić ankiete przez telefon w jezyku 
Angielskim, posimy dzwonic pod numer 630-350-3400. 

  

Your responses to the questions in the survey are anonymous and will not be sent to the 
Village but to ETC directly. ETC will compile the results and present a completed report to 
the Village during a public meeting.  Copies of the report will also be available at Village Hall 
and posted on the Village website at www.bensenville.il.us.   
 
If you have any questions, please contact me at 630-350-3405 or you can email me at 
fsoto@bensenville.il.us.  You may also contact Dan Di Santo in the Village Manager’s Office 
at 630-350-3400 or ddisanto@bensenville.il.us. 
 
On behalf of the Village Board of Trustees, I thank you for taking the time to complete this 
brief survey.  Please know you are helping guide the direction of the Village of Bensenville 
by completing the enclosed survey.  Together we will build a better community and a 
brighter tomorrow.  
 
Sincerely, 

 
Frank Soto 
Village President 
 
Encl.  

Village Board 
President  
Frank Soto 
  

Trustees 
Morris Bartlett 
Robert “Bob” Jarecki 
Martin O’Connell 
Oronzo Peconio 
JoEllen Ridder 
Henry Wesseler 
 

Village Manager 
Michael J. Cassady 
 

 

 

http://tinyurl.com/bensenvillesurvey
http://www.bensenville.il.us/
mailto:fsoto@bensenville.il.us
mailto:ddisanto@bensenville.il.us
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2011Village of Bensenville 
Citizen Survey 

 
Please take a few minutes to complete this survey.  Your input is an important part of the Village's on-
going effort to involve citizens in long-range planning and investment decisions.  If you have questions 
please call Dan DiSanto in the VillageManager’s Office at 630-350-3400. 
 

 
OVERALL VILLAGE SERVICES 
1. Please rate your overall satisfaction with major services provided by the Village of Bensenville on a 

scale of 1 to 5 where 5 means “very satisfied” and 1 means, “very dissatisfied.” 

How Satisfied Are You With: 
Very 

Satisfied Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don't 
Know 

A. 
Overall quality of services provided by the Village 
of Bensenville 5 4 3 2 1 9 

B. 
Overall quality of customer service you receive from 
Village employees 5 4 3 2 1 9 

C. Overall maintenance of Village streets 5 4 3 2 1 9 

D. 
Overall maintenance of Village buildings and 
facilities 5 4 3 2 1 9 

E. 
Overall flow of traffic and trafficmanagement in the 
Village 5 4 3 2 1 9 

F. 
Overall effectiveness of Village communication 
with the public 5 4 3 2 1 9 

G. 
Overall value that you receive for your Village tax 
dollars and fees 5 4 3 2 1 9 

H. Overall management of Village finances 5 4 3 2 1 9 

I. 
Overall efforts of the Village for emergency 
preparedness  5 4 3 2 1 9 

 

2. Which THREE of the Overall Village Services listed above do you think should receive the most 
emphasis from Village leaders over the next two years? [Write in the letters below using the letters 
from the list in Question #1 above].  

 
  1st:____ 2nd:____ 3rd:____ 
 
3. Using a scale of 1 to 5 where 5 means “excellent” and 1 means “poor,” please rate the Village of 

Bensenville with regard to the following: 

 Excellent Good Neutral Below 
Average 

Poor Don’t 
Know 

A. As a place to live 5 4 3 2 1 9 
B. As a place to raise children 5 4 3 2 1 9 
C. As a place to work 5 4 3 2 1 9 
D. As a place to retire 5 4 3 2 1 9 
E. As a place for single adults (age 18-35) 5 4 3 2 1 9 
F. As a place for play & leisure 5 4 3 2 1 9 
 
4. Would you recommend to a friend to live in Bensenville? 
___(1) Yes ___(2) No 
 
5.  Would you recommend to a friend to locate their business in Bensenville? 
___(1) Yes ___(2) No  
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OVERALL PERCEPTION OF THE VILLAGE 
6. Using a scale of 1 to 5 where 5 means “excellent” and 1 means “poor,” please rate the Village of 

Bensenville with regard to the following: 

 Excellent Good Neutral 
Below 

Average Poor 
Don’t 
Know 

A. Overall image of the Village 5 4 3 2 1 9 
B. Overall quality of life in the Village 5 4 3 2 1 9 
C. Overall feeling of safety in the Village 5 4 3 2 1 9 
D. Quality of new development in the Village 5 4 3 2 1 9 
E. Overall maintenanceof private property 5 4 3 2 1 9 
F. Overall maintenance of public property 5 4 3 2 1 9 
G. Availability of affordable housing  5 4 3 2 1 9 
H. Acceptance of diverse populations  5 4 3 2 1 9 
I. Job availability  5 4 3 2 1 9 
J. Access to health care facilities 5 4 3 2 1 9 
K. Access to religious institutions 5 4 3 2 1 9 
L. Overall quality of Public Schools 5 4 3 2 1 9 
M.  Overall quality of Library services 5 4 3 2 1 9 
N. Overall quality of Park District facilities 5 4 3 2 1 9 
O. Access to quality shopping facilities 5 4 3 2 1 9 
P. Access to restaurants and entertainment 5 4 3 2 1 9 
Q. Availability of cultural activities and the arts 5 4 3 2 1 9 
R. Availability of transportation options 5 4 3 2 1 9 
 

7. Please review the list of Village goals below.  Which of the following goals do you believe to 
be the most important, second most important and third most important for Bensenville at 
the present time? 
 A. Financially sound Village 
 B. Quality customer oriented services 
 C. Safe and beautiful Village 

 D. Enrich the lives of the residents 
 E. Major business/corporate center 
 F. Vibrant major corridors 

 

 1st:____ 2nd:____ 3rd:____ 
 

8. If you have dealt directly with Village staff within the last 12 months, please rate your  
satisfaction with the interaction on a scale of 1-5 where 5 means “excellent” and 1 means “poor”: 

 Excellent Good Neutral 
Below 

Average Poor 
Don’t 
Know 

A. Promptness of service 5 4 3 2 1 9 
B. Politeness and respect 5 4 3 2 1 9 
C. Fair treatment 5 4 3 2 1 9 

 

9. The Mission of the Village Government is to be financially sound and provide customer 
friendly services of the highest quality.  Based on this mission, do you believe the Village is 
headed in the right direction? 

___(1) Yes ___(2) No 
 

PUBLIC SAFETY AND EMERGENCY SERVICES 
10.Using a scale of 1 to 5 where 5 means “very safe” and 1 means “very unsafe,” please rate  

 how safe you feel in the following situations: 

How safe do you feel in: Very Safe Safe Neutral Unsafe Very 
Unsafe 

Don't 
Know 

A. Your neighborhood during the day 5 4 3 2 1 9 
B. Your neighborhood during the night 5 4 3 2 1 9 
C. In downtown Bensenville 5 4 3 2 1 9 
D. In other commercial areas 5 4 3 2 1 9 
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11. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 

means “very satisfied” and 1 means “very dissatisfied.” 

How Satisfied Are You With: Very 
Satisfied 

Satisfied Neutral Dissatisfied Very 
Dissatisfied 

Don't 
Know 

A. Overall quality of local police protection  5 4 3 2 1 9 
B. The visibility of police in neighborhoods 5 4 3 2 1 9 
C. The visibility of police in commercial areas 5 4 3 2 1 9 

D. 
How quickly police respond to vehicle 
accidents 5 4 3 2 1 9 

E. The Village's efforts to prevent crime  5 4 3 2 1 9 
F. How quickly police respond to emergencies  5 4 3 2 1 9 
G. Enforcement of local traffic laws  5 4 3 2 1 9 
H. Overall quality of local fire protection  5 4 3 2 1 9 
I. Quality of local ambulance service 5 4 3 2 1 9 
J. Quality of animal control 5 4 3 2 1 9 
K. Enforcement of speed limits in neighborhoods 5 4 3 2 1 9 
12. Which THREE of the Public Safety and Emergency Services listed above do you think should receive 

  the most emphasis from Village leaders over the next two years? [Write in the letters below using the 
letters from Question #11 above].  

  1st:____ 2nd:____ 3rd:____ 
 

13. POLICE SERVICES.  Please check the following Police Programs as they relate to you: 
 

 Yes, I am Aware of: Yes, a Family member 
Has participated: 

Neighborhood Watch �    �  
Business Watch �    �  
Green Teen Zone teen center �    � 
Airport Watch �    �  
Police Neighborhood Resource Center �    �  
Lights On After School �    � 
National Night Out �    �  

 
COMMUNITY AND ECONOMIC DEVELOPMENT 
14. If you have participated in any of the following Village processes in the past twelve months, 

please rate your satisfaction on a scale of 1-5 where 5 means “excellent” and 1 means“poor”: 

 Excellent Good Neutral 
Below 

Average Poor 
Don’t 
Know 

A. Building permit process 5 4 3 2 1 9 
B. Conditional Use permit process 5 4 3 2 1 9 
C. Variance process 5 4 3 2 1 9 
D. Inspection process 5 4 3 2 1 9 

 

15. Expansion of the Elgin-O’Hare Expressway and Western Access and a Western Terminal to 
O’Hare Airport would bring economic development opportunities to the Village.  What type of 
development would you most like to see added to the community? (check all that you would 
like) 

  ____(01) Housing   
  ____(02) Senior housing 
  ____(03) Retail 
 ____(04) Medical facilities 
  ____(05) Industrial   
  ____(06) Restaurants  

____(07)Entertainment   
____(08) Office 
____(09) Services 
____(10) Hotels  
____(11)Other (please 
  specify)_______________   
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16. RECREATION SERVICES 

Please check the following Recreational Programs and Facilities as they relate to you: 
 
 Yes, I am Aware of:  Yes, a Family 

      member Has utilized: 
Redmond Recreational Complex �    �  
Edge Ice Arena �    �  
Water’s Edge Aquatic Center �    � 
Bensenville Theatre �    �  
Holiday Family Tree Lighting Event �    �  
Music in the Park �    � 
4th of July Events �    �  

(Fireworks, festival, and/or parade) 
 

17. For each of the following Recreational Programs and Facilities, please rate your satisfaction with each 
item on a scale of 1 to 5 where 5 means “very satisfied” and 1 means “very dissatisfied.  

How Satisfied Are You With: 
Very 

Satisfied Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don't 
Know 

A. Quality of Redmond Recreational Complex 5 4 3 2 1 9 
B. Quality of Edge Ice Arena 5 4 3 2 1 9 
C. Quality of The Water’s Edge Aquatic Center 5 4 3 2 1 9 
D. Quality of Bensenville Theatre 5 4 3 2 1 9 
E. Quality of Holiday Family Tree Lighting event 5 4 3 2 1 9 
F. Quality of Music in the Park events 5 4 3 2 1 9 

G. 
Quality of 4th of July Events (fireworks, 
festival, and/or parade) 

5 4 3 2 1 9 

 
COMMUNICATION 
18. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 5 

means “very satisfied” and 1 means “very dissatisfied.” 

How Satisfied Are You With: 
Very 

Satisfied 
Satisfied Neutral Dissatisfied 

Very 
Dissatisfied 

Don't 
Know 

A. 
Availability of information about Village 
programs andservices  

5 4 3 2 1 9 

B. 
Efforts to keep you informed about local 
issues/events  

5 4 3 2 1 9 

C. 
How open the Village is to public involvement 
and input  

5 4 3 2 1 9 

D. 
The quality of programming on Spotlight on 
Bensenville on Cable TV 

5 4 3 2 1 9 

E. 
The quality of the Village's website 
(www.bensenville.il.us)  

5 4 3 2 1 9 

F. BensenvilleeNews updates  5 4 3 2 1 9 
G. The Bensenville Vision Newsletter 5 4 3 2 1 9 
H. The Bensenville Community News Newsletter 5 4 3 2 1 9 
I. Transparency of the Village government 5 4 3 2 1 9 
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19.  Which of the following are your primary sources of information about Village issues, services, 
   and events? (check all that apply)      

  ___(01) Newspapers 
  ___(02) Television news 
  ___(03) Internet 
  ___(04) eNews 
  ___(05) Government access channel 
  ___(06) Village website 
  ___07) Bensenville Vision Newsletter 

 ___(08) Bensenville Community News Newsletter 
 ___(09) Radio 
 ___(10) Cable TV – Spotlight on Bensenville 
 ___(11) Word of mouth 
 ___(10) Social Media (which ones)______________  
  ___________________________________ 
 ___(11) Other:  ___________________ 

 
20. Do you have access to the internet at home? 

  ___(1) Yes  ___(2)  
 
 

21. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 
where 5 means “very satisfied” and 1 means “very dissatisfied.” 

How Satisfied Are You With: Very 
Satisfied 

Satisfied Neutral Dissatisfied Very 
Dissatisfied 

Don't 
Know 

A. Residential trash collection services  5 4 3 2 1 9 
B. Brush removal services  5 4 3 2 1 9 
C. Leaf collection  5 4 3 2 1 9 
D. Residential recycling service  5 4 3 2 1 9 
E. Dead animal removal  5 4 3 2 1 9 

 
PUBLIC WORKS 
22. For each of the following, please rate your satisfaction with each item on a scale of 1 to 5 where 

5 means “very satisfied” and 1 means “very dissatisfied.” 

How Satisfied Are You With: Very 
Satisfied 

Satisfied Neutral Dissatisfied Very 
Dissatisfied 

Don't 
Know 

A. Maintenance of major streets 5 4 3 2 1 9 
B. Maintenance of neighborhood streets 5 4 3 2 1 9 

C. 
Maintenance of street signs/pavement 
markings  

5 4 3 2 1 9 

D. Maintenance/preservation of downtown 5 4 3 2 1 9 
E. Overall cleanliness of streets  5 4 3 2 1 9 
F. Adequacy of street lighting  5 4 3 2 1 9 
G. Condition of sidewalks  5 4 3 2 1 9 

H. 
Overall quality of the stormwater 
management/flood control system  

5 4 3 2 1 9 

I. Overall quality of snow/ice removal 5 4 3 2 1 9 
J. Mosquito abatement 5 4 3 2 1 9 
K. Water quality 5 4 3 2 1 9 

L. 
Overall quality of sanitary/waste water 
services 

5 4 3 2 1 9 

M. Quality of landscaping in medians 5 4 3 2 1 9 
N. Quality of landscaping in parkways 5 4 3 2 1 9 
O. Overall quality of the urban forest 5 4 3 2 1 9 

23. Which THREE of the Public Works services listed above do you think should receive 
the most emphasis from Villageleaders over the next two years? [Write in the letters 
below using the letters from the list in Question #22 above.]  

 
  1st:____ 2nd:____  3rd:____ 
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TRANSPORTATION 
24. For each of the following, please rate your satisfaction with each item on a scale of 1 to 

5 where 5 means “very satisfied” and 1 means “very dissatisfied.” 

How Satisfied Are You With: 
Very 

Satisfied 
Satisfied Neutral Dissatisfied 

Very 
Dissatisfied 

Don't 
Know 

A. 
How well the traffic signal system provides for 
efficient traffic flow  

5 4 3 2 1 9 

B. 
The quality of transit (train, bus) service in 
Bensenville 

5 4 3 2 1 9 

C. The ease of walking or biking in Bensenville 5 4 3 2 1 9 
D. Availability of sidewalks in the Village 5 4 3 2 1 9 
E. Ease of north-south travel 5 4 3 2 1 9 
F. Ease of east-west travel 5 4 3 2 1 9 

 

25. Do you regularly use the Metra train service? 
___ (1) Yes (Go to Q25a) ____ (2) No (Go to Q26) 

 
25a. (If yes) What is the primary reason for taking the train? 
_____ (1) To go to and from work 
_____ (2) To go to and from shopping 
_____ (3) To go to and from medical appointments 
_____ (4) To go to and from social activities 
_____ (5) To go to and from school 

 
26. Do you regularly usethe Pace Dial-A-Bus transit service? 

_____ (1) Yes (Go to Q26a) _____ (2) No (Go to Q27) 
26a. (If yes) What is the primary reason for taking the bus? 
_____ (1) To go to and from work 
_____ (2) To go to and from shopping 
_____ (3) To go to and from medical appointments 
_____ (4) To go to and from social activities 
_____ (5) To go to and from school 

 
27. Do you believe the Village should subsidize public transit? 

___(1) Yes ___(2) No 
 
FINANCES 
28.  If the Village were to require an increase in revenue to sustain services, how should the 

following be prioritized for raising revenue? [Pleasewrite-in 1 – 5 with 1 meaning top 
priority and 5 meaning lowest priority] 

____ a. Property tax 
____ b. Charges for service (permits, licenses, fees, etc.) 
____ c. Sales tax 
____ d. Utility rates 
____ e. Other (please specify) ____________ 

 
29. Do you currently pay Village utility bills online? 

___(1) Yes ___(2) No 
 
30.  Do you desire to make more Village transactions online? 

___(1) Yes ___(2) No 
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31. Would you support the efforts of the Village to pursue a referendum question to switch your 
energy supply company if it would guarantee 20-30% savings on the energy supply portion of 
your energy bill?[In this scenario, ComEd would still provide outage response, customer service and 
billing.] 
___(1) Yes ___ (2)No 
 

DEMOGRAPHICS 
32.  Approximately how many years have you lived in the Village of Bensenville? 
____ (1) Less than 5 years  ____ (3) 11-20 years 
____ (2) 5-10 years   ____ (4) More than 20 years 
 
33. What is your age? 
____ (1) Under 25 
____ (2) 25 to 34 
____ (3) 35 to 44 

____ (4) 45 to 54 
____ (5) 55 to 64 
____ (6) 65+ 

 
34. Are you or other members of your household of Hispanic or Latino ancestry? 
___(1) Yes ___(2) No 
 
35. Which of the following best describes your race? 
___(1) African American/Black 
___(2) American Indian or Alaska Native 
___(3) Asian, Hawaiian or Other Pacific Islander 
___(4) White 
___(5) Other: __________________ 
 
36. Do you speak Spanish? 
___(1) Yes ___(2) No 
 
37. Do you speak Polish? 
___(1) Yes ___(2) No 
 
38. Which of the following best describes your current employment status? 
____(1) employed outside the home – 

What is the ZIP CODE where you work? ____________ 
____(2) employed in the home/have a home-based business 
____(3) student 
____(4) retired 
____(5) not currently employed outside the home 
 
39. Your gender: _____ (1) Male _____ (2) Female 

 
This concludes the survey.  Thank you for your time! 

Please Return Your Completed Survey in the Enclosed Postage Paid Envelope Addressed to: 
ETC Institute, 725 W. Frontier Circle, Olathe, KS66061 

 
If you have additional comments or suggestions for the Village of Bensenville, please feel free to provide them here or include them in 
the postage paid envelope you mail back to ETC Institute. _________________________________________________________________  
 
  ______________________________________________________________________________________________________________  
 
  ______________________________________________________________________________________________________________  
 
Your responses will remain Completely Confidential. The information  
printed on the sticker to the right will ONLY be used to help identify which  
areas of the Village are having problems with village services. If your address  
is not correct, please provide the correct information.  Thank you. 
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Encuesta de Ciudadanos 2011 
 Villa de Bensenville 

 
Por favor tome unos minutos para completar esta encuesta. Su aportación es una parte importante de 
los esfuerzos en curso de la Villa para incluir a los ciudadanos en las decisiones de planificación e 
inversión a largo plazo.  Si tiene alguna pregunta favor de llamar a Dan DiSanto En la Oficina del 
Administrador de la Villa al 630-350-3400. 
 

 
SERVICIOS GENERALES DE LA VILLA   
1. Por favor indique su satisfacción general con los principales servicios provistos por la Villa de 

Bensenville en una escala de 1 a 5, en la cual 5 significa “muy satisfecho” y 1 significa “muy 
insatisfecho.” 

Cuan Satisfecho Está Usted Con: Muy 
Satisfecho 

Satisfecho Neutral Insatisfecho Muy 
Insatisfecho 

No lo 
Sé 

A. 
 

Calidad general de los servicios provistos por la 
Villa de Bensenville 

B. Calidad general de los servicios a cliente que recibe 
de los empleados de la Villa 

5 4 3 2 1 9 

C. Mantenimiento General de las Calles de la Villa 5 4 3 2 1 9 
D. Mantenimiento general de los edificios e 

instalaciones de la Villa 
5 4 3 2 1 9 

E. Flujo general del tránsito y manejo del tránsito en 
la Villa 

5 4 3 2 1 9 

F. Efectividad general de las comunicaciones de la 
Villa con el público 

5 4 3 2 1 9 

G. Valor general que usted recibe por sus dólares de 
impuestos y cuotas 

5 4 3 2 1 9 

H. Manejo general de las finanzas de la Villa 5 4 3 2 1 9 
I. Esfuerzo general del la Villa para previsión de 

emergencias  
5 4 3 2 1 9 

 

2. ¿Cuales TRES de los Servicioss Generales de la Villa  arriba enumerados cree usted que debe 
recibir mayor énfasis de parte de los líderes de la Villa durante los próximos dos años? [Escriba 
las letras abajo usando las letras de la lista #1 arriba.]  

 
  1ra:____ 2da:____ 3ra:____ 
 
3.     Usando una escala de 1 a 5, en la cual 5 significa “excelente” y 1 significa “pobre,” por favor dé su 

opinión sobre la Villa de Bensenville en relación con lo siguiente: 
 Excellente Bueno Neutral Inferior Pobre No lo Sé 
A. Como un lugar para vivir 5 4 3 2 1 9 
B. Como un lugar para criar niños 5 4 3 2 1 9 
C. Como un lugar para trabajar 5 4 3 2 1 9 
D. Como un lugar para jubilarse 5 4 3 2 1 9 

E. 
Como lugar para adultos solteros (edad 
18-35) 

5 4 3 2 1 9 

F.  Como un lugar para diversión y descanso 5 4 3 2 1 9 
 
4. ¿Le recomendaría a un amigo vivir en Bensenville? 

___(1) Si      ___(2) No 
 
5. ¿Le recomendaría a un amigo ubicar su negocio en Bensenville? 

___(1) Si      ___(2) No
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PERCEPCION GENERAL DE LA VILLA 
6. Usando una escala de 1 a 5, en la cual 5 significa “excelente” y 1 significa “pobre,” por favor dé su 

opinión sobre la Villa de Bensenville en relación con lo siguiente: 
 Excellente Bueno Neutral Inferior Pobre No lo Sé 
A. Imagen general de la Villa 5 4 3 2 1 9 
B. Calidad de vida general en la Villa 5 4 3 2 1 9 
C. Sensación general de seguridad en la Villa 5 4 3 2 1 9 
D. Calidad de nuevo desarrollo en la Villa 5 4 3 2 1 9 
E. Mantenimiento general de propiedad privada 5 4 3 2 1 9 
F. Mantenimiento general de propiedad pública 5 4 3 2 1 9 
G. Disponibilidad de vivienda costeable  5 4 3 2 1 9 
H. Aceptación de diversidad de poblaciones  5 4 3 2 1 9 
I. Disponibilidad de empleos 5 4 3 2 1 9 
J. Acceso a instalaciones de cuidado de salud 5 4 3 2 1 9 
K. Acceso a instituciones religiosas 5 4 3 2 1 9 
L. Calidad general de las Escuelas Públicas 5 4 3 2 1 9 
M.  Calidad general de los servicios de Biblioteca 5 4 3 2 1 9 
N. Calidad general de las instalaciones del 

distrito de Parques 
5 4 3 2 1 9 

O. Acceso a instalaciones comerciales de calidad 5 4 3 2 1 9 
P. Acceso a restaurantes y entretenimiento 5 4 3 2 1 9 
Q. Disponibilidad de actividades culturales y las 

artes 
5 4 3 2 1 9 

R. Disponibilidad de opciones de transport 5 4 3 2 1 9 
7. Favor de revisar la lista de metas de la Villa al calce.  ¿Cuál de las siguientes metas cree 

usted sea la más importante, segunda más importante y tercera más importante para 
Bensenville en la actualidad? 
 A. Villa económicamente sana 
 B. Calidad de servicios dirigidos a cliente 
 C. Villa segura y hermosa 

 D. Enriquecer las vidas de los residentes 
 E. Centro de Negocio/comercio principal 
 F. Vibrantes corredores principales 

 

 1sro:____ 2do :____ 3ro:____ 
 

8. Si ha tratado directamente con el personal de la Villa en los últimos 12 meses, favor de indicar 
su satisfacción con la interacción en una escala de 1-5 donde 5 significa “excelente” y 1 “pobre”:

 Excelente Bueno Neutral Inferior Pobre No lo Sé 

A. Prontitud del servicio 5 4 3 2 1 9 
B. Educación y respeto 5 4 3 2 1 9 
C. Trato justo 5 4 3 2 1 9 

9. La Misión del Gobierno de la Villa es el ser financieramente sano y proveer servicios 
amistosos al cliente de la mayor calidad.  ¿En base a esta misión, cree usted que la Villa está 
encaminada en la dirección correcta? 

___ (1) Si      ___ (2) No 
 

SERVICIOS DE SEGURIDAD PUBLICA Y EMERGENCIAS 
10.  Usando una escala de 1 a 5, en la cual 5 significa “muy seguro” y 1 significa “muy inseguro,” 

por favor indique cuan seguro se siente en las siguientes situaciones: 
Cuan seguro se siente usted en: Muy 

Seguro 
Seguro Neutral Inseguro Muy 

Inseguro 
No lo 
Sé 

A. Su vecindario durante el día 5 4 3 2 1 9
B. Su vecindario durante la noche 5 4 3 2 1 9
C. En el Centro de Bensenville 5 4 3 2 1 9
D. En otras áreas comerciales 5 4 3 2 1 9
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11. Para cada una de las siguientes, favor de indicar su satisfacción con cada artículo en una escala de 1 

a 5, en la cual 5 significa “muy satisfecho” y 1 significa “muy insatisfecho.” 
Cuan satisfecho está usted con: Muy 

Satisfecho 
Satisfecho Neutral Insatisfecho Muy 

Insatisfecho 
No 

lo Sé 

A. La calidad general de protección policiaca 
local  

5 4 3 2 1 9 

B. La visibilidad de la policía en los 
vecindarios 

5 4 3 2 1 9 

C. La visibilidad de la policía en áreas 
comerciales 

5 4 3 2 1 9 

D. Cuan rápido responde la policía a 
accidentes vehiculares 

5 4 3 2 1 9 

E. Los esfuerzos de prevención de crimen de 
la Villa  

5 4 3 2 1 9 

F. Cuan rápido responde la policía a 
emergencias 

5 4 3 2 1 9 

G. El cumplimiento de las leyes de tránsito 
locales  

5 4 3 2 1 9 

H. Calidad general de protección local contra 
fuegos  

5 4 3 2 1 9 

I. Calidad del servicio local de ambulancias 5 4 3 2 1 9 
J. Calidad del control de animales 5 4 3 2 1 9 
K. Cumplimiento de límites de velocidad en 

vecindarios 
5 4 3 2 1 9 

 
12. ¿Cuales TRES de los Servicios de Seguridad Pública y Servicios de Emergencias arriba enumerados 

cree usted que debe recibir el mayor énfasis del liderato de la Villa durante los próximos dos años? 
[Escriba las letras abajo usando las letras de la lista #11 arriba].  

  1ro: ____ 2do: ____ 3ro: ____ 
 

13. SERVICIOS de POLICIA.  Favor de marcar los siguientes Programas de Policía e lo que se 
      relacionan a usted: 

 Si estoy Consciente: Si un miembro de  
  la familia ha participado: 

Vigilancia Vecinal �    �  
Vigilancia Comercial �    �  
Zona Adolescente Verde  Centro Juvenil �    � 
Vigilancia Aeroportuaria �    �  
Centro Policial de Recursos de Vecindario  �    �  
Luces Prendidas Después de Clases �    � 
Apagado de Luces Nacional �    �  

 
DESARROLLO COMUNITARIO Y ECONOMICO 
14. Si ha participado en cualquiera de los siguientes procesos de la Villa en los últimos doce 

meses, favor de indicar su satisfacción en una escala de 1 a 5, en la cual 5 significa “excelente” 
y 1 significa “pobre”: 

 Excelente Bueno Neutral Inferior Pobre No Lo Sé 
A. Proceso de Permisos de Construcción 5 4 3 2 1 9 
B. Proceso de Permisos de Uso Condicional 5 4 3 2 1 9 
C. Proceso de Varianza 5 4 3 2 1 9 
D. Proceso de Inspección 5 4 3 2 1 9 
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15.   La expansión del Expreso de vía rápida Elgin-O’Hare Expressway y Western Access y una 

Terminal Occidental en el Aeropuerto O’Hare traerían oportunidades de desarrollo 
económico a la Villa.  ¿Qué tipo de desarrollo le gustaría más ver añadido a la comunidad? 
(Marque todos los que le gustarían.) 

  ____(01) Vivienda   
  ____(02) Vivienda para mayores 
  ____(03) Ventas al detal 
 ____(04) Instalaciones Médicas 
  ____(05) Industrial   
  ____(06) Restaurantes  

____(07) Entretenimiento     
____(08) Oficinas 
____(09) Servicios 
____(10) Hoteles  
____(11) Otro (por favor 
   especifique)_______________   

16. SERVICIOS DE RECREACION 
Favor marcar los siguientes Programas e instalaciones Recreativas en lo que a usted se relacionan: 

  Si un miembro de  
 Si estoy Consciente: la familia ha participado: 

Complejo Recreativo de Redmond ................... �………………………,,,�  
Arena de Hielo Edge ......................................... �………………………,,,�  
Centro Acuático “Water’s Edge” ........................ �………………………,,,� 
Teatro Bensenville ............................................ �……………………….,,�  
Evento Familiar de Encendido del Árbol de  
    Temporada Festiva  ...................................... �………………………,,,�  
Música en el Parque ......................................... �……………………….,,� 
Eventos del 4 de Julio ....................................... �……………………….,,�  
         (Fuegos Artificiales, festival, y/o parada) 

17. Para cada uno de los siguientes Programas e Instalaciones Recreativas, haga el favor de indicar su 
satisfacción con cada artículo en una escala de 1 a 5, en la cual 5 significa “muy satisfecho” y 1 
significa “muy insatisfecho.”  

Cuan satisfecho está usted con: Muy 
Satisfecho 

Satisfecho Neutral Insatisfecho Muy 
Insatisfecho 

No lo 
Sé 

A. Calidad del Centro Recreativo de Redmond 5 4 3 2 1 9
B. Calidad de la Arena “Edge Ice“ 5 4 3 2 1 9
C. Calidad del Centro Acuático “Water’s Edge” 5 4 3 2 1 9
D. Calidad del Teatro Bensenville 5 4 3 2 1 9
E. Calidad Evento Familiar de Encendido del Árbol

 en Temporada Festiva 
5 4 3 2 1 9 

F. Calidad de eventos de Música en el Parque 5 4 3 2 1 9 
G
. 

Calidad de eventos del 4 de Julio (fuegos 
artificiales, festival, y/o parada) 

5 4 3 2 1 9 

COMUNICACIÓN 
18. Para cada uno de los siguientes, haga el favor de indicar su satisfacción con cada artículo en una 

escala de 1 a 5, en la cual 5 significa “muy satisfecho” y 1 significa “muy insatisfecho.”   
Cuan satisfecho está usted con: Muy 

Satisfecho 
Satisfecho Neutral Insatisfecho Muy 

Insatisfecho 
No lo 
Sé 

A. Disponibilidad de información sobre programas y 
servicios de la Villa  

5 4 3 2 1 9

B. Esfuerzos para mantenerlo informado sobre 
asuntos/eventos locales  

5 4 3 2 1 9

C. Cuan abierta está la Villa a la participación y 
aportación publica  

5 4 3 2 1 9

D. La calidad de programación en “Spotlight on 
Bensenville”en Cable TV 

5 4 3 2 1 9

E. La calidad del portal en red de la Villa
(www.bensenville.il.us)  

5 4 3 2 1 9

F. Las actualizaciones de “Bensenville eNews” 5 4 3 2 1 9
G. El boletín noticioso “Bensenville Vision” 5 4 3 2 1 9
. El boletín “Bensenville CommunityNews” 5 4 3 2 1 9
 I. Transparencia del gobierno de la Villa 5 4 3 2 1 9
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19.    ¿Cuál de los siguientes son sus Fuentes principales de información sobre asuntos, servicios y 

eventos de la Villa? (Marque todos los que apliquen.)      
  ___(01) Periódicos 
  ___(02) Noticias televisadas 
  ___(03) Internet 
  ___(04) eNews 
  ___(05) Canal de Acceso de Gobierno 
  ___(06) Portal en red de la Villa 
  ___(07) Boletín “Bensenville Vision”  

 ___(08) Boletín “Bensenville Community News” 
 ___(09) Radio 
 ___(10) Cable TV – “Spotlight on Bensenville” 
 ___(11) Voz pública 
 ___(12) Medios Sociales (Cuales )______________  
  ___________________________________ 
 ___(13) Otro:  ___________________ 

 
20. ¿Tiene usted acceso a la red (internet) en casa? 

  ___ (1) Si            ___ (2)  No 
21. Para cada uno de los siguientes, haga el favor de indicar su satisfacción con cada artículo en 

una escala de 1 a 5, en la cual 5 significa “muy satisfecho” y 1 significa “muy insatisfecho.” 
Cuan satisfecho está usted con: Muy 

Satisfecho 
Satisfecho Neutral Insatisfecho Muy 

Insatisfecho 
No lo Sé 

A. Services de recogido de basura 
residencial  

5 4 3 2 1 9

B. Servicio de remoción de arbustos 5 4 3 2 1 9
C. Recogido de hojas  5 4 3 2 1 9
D. Servicio de reciclaje residencial 5 4 3 2 1 9
E. Remoción de animales muertos 5 4 3 2 1 9

 
OBRAS PUBLICAS 
22.  Para cada uno de los siguientes, haga el favor de indicar su satisfacción con cada artículo en 

una escala de 1 a 5, en la cual 5 significa “muy satisfecho” y 1 significa “muy insatisfecho.” 
Cuan satisfecho está usted con: Muy 

Satisfecho 
Satisfecho Neutral Insatisfecho Muy 

Insatisfecho 
No lo Sé 

A. Mantenimiento en las vías principales 5 4 3 2 1 9
B. Mantenimiento de calles vecinales 5 4 3 2 1 9
C. Mantenimiento de señalamientos de 

tránsito/marcas en el pavimento
5 4 3 2 1 9

D. Mantenimiento /preservación del centro 5 4 3 2 1 9
E. Limpieza general de las calles 5 4 3 2 1 9
F. Suficiencia del alumbrado público 5 4 3 2 1 9
G. Condición de las aceras  5 4 3 2 1 9
H. Calidad general del sistema de manejo 

de aguas pluviales  
5 4 3 2 1 9

I. Calidad general de la remoción de
hielo/nieve 

5 4 3 2 1 9

J. Control del mosquito  5 4 3 2 1 9
K. Calidad de agua 5 4 3 2 1 9
L. Calidad general de los servicios

sanitario/aguas residuales 
5 4 3 2 1 9

M. Calidad de la jardinería en camellones 5 4 3 2 1 9 
N. Calidad de la jardinería en las avenidas 5 4 3 2 1 9 
O. Calidad general de bosques urbanos 5 4 3 2 1 9 

 
23. ¿Cuales TRES de los Servicios de Obras Públicas arriba enumerados cree usted que 

debe recibir mayor énfasis de los líderes de la Villa durante los siguientes dos años? 
[Escriba las letras abajo usando las letras de la lista #22 arriba.]  

 
  1ro:____ 2do:____  3ro:____ 
 
 



 

ETC Institute 2011  Page 6 
 

TRANSPORTACION 
24. Para cada uno de los siguientes, haga el favor de indicar su satisfacción con cada 

artículo en una escala de 1 a 5, en la cual 5 significa “muy satisfecho” y 1 significa 
“muy insatisfecho.” 

Cuan satisfecho está usted con: Muy 
Satisfecho 

Satisfecho Neutral Insatisfecho Muy 
Insatisfecho 

No lo 
Sé 

A. Lo bien que el sistema de señales de tránsito 
provee un flujo de tránsito eficiente

5 4 3 2 1 9

B. La calidad del servicio de transporte (tren, 
autobús) en Bensenville 

5 4 3 2 1 9

C. La facilidad para ir caminando o en bicicleta en 
Bensenville 

5 4 3 2 1 9

D. Disponibilidad de aceras en la Villa 5 4 3 2 1 9
E. Facilidad de viajar de norte a sur 5 4 3 2 1 9
F. Facilidad de viajar de este a oeste 5 4 3 2 1 9
 

25. ¿Usa el servicio de tren Metra con regularidad? 
___ (1) Si (Vaya a la P25a)      ____ (2) No (Vaya a la P26) 

 
25a. (de haber sido ”Si”) ¿Cual es la razón primordial para tomar el tren? 
_____ (1) Para ida y vuelta al trabajo 
_____ (2) Para ida y vuelta de compras 
_____ (3) Para ida y vuelta de citas médicas 
_____ (4) Para ida y vuelta de actividades sociales 
_____ (5) Para ida y vuelta de la escuela 

 
26. ¿Usa el servicio de transporte “Pace Dial-A-Bus” con regularidad? 

_____ (1) Si (Vaya a la P26a)      _____ (2) No (Vaya a la P27) 
 
26a. (de haber sido ”Si”) ¿Cual es la razón primordial para tomar el autobús? 

_____ (1) Para ida y vuelta al trabajo 
_____ (2) Para ida y vuelta de compras 
_____ (3) Para ida y vuelta de citas médicas 
_____ (4) Para ida y vuelta de actividades sociales 
_____ (5) Para ida y vuelta de la escuela 

 
27. ¿Cree usted que la Villa deba subsidiar el transporte público? 

___(1) Si      ___(2) No 
 
FINANZAS 

28.  ¿Si la Villa fuese a requerir un incremento en recaudaciones para sustentar 
servicios, como cree que los siguientes deben de ser priorizados para levantar 
recaudaciones? [Por favor escriba 1 – 5, con el 1 indicando la mayor prioridad y el 5 
indicando la prioridad más baja.] 

____ a. Impuesto a la propiedad 
____ b. Cuotas por servicios (permisos, licencias, costas, etc.) 
____ c. Impuesto de venta 
____ d. Tarifas por servicios públicos 
____ e. Otro (por favor especifique) ____________ 

 
29. ¿Actualmente paga sus facturas por servicios de la Villa en línea (Internet)? 

___(1) Si           ___(2) No 
 
30.  ¿Desea hacer más transacciones con la Villa en línea? 

___(1) Si           ___(2) No 
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31. ¿Apoyaría los esfuerzos de la Villa para solicitar un referéndum para cambiar la empresa 
suministro de energía si esto garantizaría un ahorro de 20-30% en la porción de suministro de 
energía de su factura energética? [En este esquema, ComEd todavía nos proveería de respuesta a 
apagones, servicio a consumidor y facturación.] 

___ (1) Si           ___ (2)No 
 

DEMOGRAFICAS 
32.  ¿Aproximadamente cuantos años ha vivido en la Villa de Bensenville? 

____ (1) Menos de 5 años  ____ (3) 11-20 años 
____ (2) 5-10 años  ____ (4) Mas de 20 años 

 
33. ¿Cuál es su edad? 

____ (1) Menor de 25 
____ (2) 25 a 34 
____ (3) 35 a 44 

____ (4) 45 a 54 
____ (5) 55 a 64 
____ (6) 65+ 

 
34. ¿Es usted u otros miembros de su hogar de ascendencia Hispana o Latina? 
      ___(1) Si           ___(2) No 
  
35. ¿Cuál de las siguientes mejor describe su raza? 
      ___(1) Africano-Americano/Negro 
      ___(2) Indígena Americano o Nativo de Alaska 
      ___(3) Asiático, Hawaiano u Otro Isleño del Pacifico 
      ___(4) Blanco 
      ___(5) Otro: __________________ 
 
36. ¿Habla usted español? 
      ___(1) Si           ___(2) No 
 
37. ¿Habla usted polaco? 
      ___(1) Si           ___(2) No 
 
38. ¿Cuál de los siguientes mejor describe su actual estatus laboral? 
      ____(1) empleado fuera del hogar – 

       ¿Cuál es el Código Postal (ZIP CODE) donde trabaja? ____________ 
      ____(2) empleado en el hogar /Tiene un negocio en su hogar 
      ____(3) estudiante 
      ____(4) retirado 
      ____(5) actualmente no empleado fuera del hogar 
 
39. Su Sexo: _____ (1) Hombre       _____ (2) Mujer 

 
Esto concluye la encuesta.  ¡Gracias por su tiempo! 

Favor de devolver la encuesta completada en el Sobre Incluído con Franqueo Pagado Dirigido a: 
ETC Institute, 725 W. Frontier Circle, Olathe, KS66061 

 
Si tiene comentarios o sugerencias adicionales para la Villa de Bensenville, Favor de sentirse en libertad de proveerlas aquí o incluirlas 
en el sobre con franqueo pago que envíe de vuelta a ETC Institute. __________________________________________________________  
 
  ______________________________________________________________________________________________________________  
 
  ______________________________________________________________________________________________________________  
 
 
 
 
 
Sus respuestas permanecerán Completamente Confidenciales. La información   
Impresa en la etiqueta a la derecha será SOLO usada para ayudar a identificar cuales  
áreas de la Villa están teniendo problemas con servicios de la Villa.  Si su dirección  
no está correcta, favor de proveer la información correcta.  Gracias. 



TYPE:  Informational   SUBMITTED BY:  Chief Frank Kosman    DATE: April 18, 2012       
 
DESCRIPTION:   Introduction of Probationary Officer Ed Flores to the Village Board and 
Community 
 

SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 
 Financially Sound Village Enrich the lives of Residents 
X Quality Customer Oriented Services  Major Business/Corporate Center 
X Safe and Beautiful Village Vibrant Major Corridors 
 

COMMITTEE ACTION:  NONE DATE: Not Applicable 

 
BACKGROUND: 
On 12/19/2011, Eduardo Flores began his career as a police officer with the Village of 
Bensenville.   Prior to being hired with us, he had been a police dispatcher for the South Elgin 
Police Department for 9 years.  He served over 10 years in the US Marine Corp Reserves 
including 3 deployments to Iraq.  He was honorably discharged from the military in 2010 as a 
Sergeant.  He has over 60 semester hours of college credit from the City Colleges of Chicago.  
He is married and has 4 children.       
 
KEY ISSUES:  
On 01-2-2012, Officer Flores started his basic police training at the Suburban Law 
Enforcement Academy, SLEA, at the College of DuPage.  He was elected the president of his 
class.  He graduated from the academy on 3-23-12.  He started his 12 to 16 week field training 
program on 3-26-12.  Officer Michael Linkowski is his current field training officer.   
 
SLEA prepared a video for the class that includes photos of the classes in session.  While 
viewing the video, please take particular attention of the state of the art facilities utilized at the 
academy.    
   
ALTERNATIVES:  
Not Applicable 
 
RECOMMENDATION:   
Not Applicable. 
 
BUDGET IMPACT:     
The position and training were included in the FY12 budget.   Reimbursement for the academy 
cost will be sought from the Illinois Law Enforcement Training and Standards Board. 
 
ACTION REQUIRED:    
None 
 



TYPE:    Resolution                SUBMITTED BY:             S. Viger              DATE: 04.19.12 
 
DESCRIPTION:  Pass the Resolution supporting the granting of a Cook County Class 6(b) Real Estate Tax 
Incentive for 471 Podlin Drive 

 
SUPPORTS THE FOLLOWING APPLICABLE VILLAGE GOALS: 

X Financially Sound Village  Enrich the lives of Residents 
 Quality Customer Oriented Services X Major Business/Corporate Center 
 Safe and Beautiful Village  Vibrant Major Corridors 

 
COMMITTEE ACTION: Due to the urgent nature of this request it is being 
forwarded directly to the Village Board without Committee consideration 

DATE:  N/A 

 
BACKGROUND:  
The applicant, Podlin Drive One LLC is planning on acquiring the long vacant industrial building located at 471 
Podlin Avenue and relocating their business entity Benchmark Surfacetec, Inc. from Addison to Bensenville. The 
Cook County Class 6bTax Incentive is a tool to support the rehabilitation of industrial facilities in Cook County. A 
Class 6b incentive reduces the property assessment level from 25% of market value to 10% of market value for ten 
years, to 15% for the 11th year and 20% in the 12th year.  Cook County ultimately approves this tax incentive, but 
the Village is required to consent to the application. 
 
Benchmark Surfacetec currently has seven employees at their Addison facility and envisions doubling of their 
workforce at the new Bensenville location. The company primarily polishes plastic injection mold surfaces, but at 
times metal surfaces must be hardened through chrome electroplating. The electroplating process is enumerated 
as a Conditional Use in the I – 4 General Industrial District. Therefore the company has also filed a Community 
Development Commission application for a Conditional Use Permit. 
 
Due to the applicant’s urgent need to move forward with this process before they purchase the property, staff 
forwards this Resolution directly to the Village Board. 
 
KEY ISSUES:  
The Class 6b would be an incentive to bring a new industrial business not only to a long vacant building but to our 
Cook County Business District which is at a competitive disadvantage to the majority DuPage County areas of our 
business community. While we have not had a local property enter the Class 6b in recent years, when asked, staff 
has always been supportive with one caveat; that the property owner agree not to object to a possible Special 
Assessment or Special Service Area should the Village propose one. In this case, we have identified the Eastern 
Business District as a potential Special Service area in the Strategic Plan, which includes Podlin Avenue.  The 
applicant has agreed not to object to a future assessment or SSA as indicated in the Resolution.  
 
ALTERNATIVES:  

1. Committee discretion. 
2. Approve the resolution. 
3. Deny the Resolution. 

 
RECOMMENDATION:  Staff respectfully recommends approval of the Resolution to support the Class 6b 
application for 471 Podlin Avenue.   
 
BUDGET IMPACT:  While the 6b incentive temporarily reduces the assessment of the property, the Village and 
other taxing bodies will see a net benefit in the property tax received from the property once it is in use and not 
vacant. 
 
ACTION REQUIRED:   Motion to approve the Resolution expressing the Village’s support and consent to the Cook 
County Class 6B Property Tax Incentive Application. 



471 Podlin Avenue 

Cook County Class 6b Tax Incentive request 
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RESOLUTION NO. ___ 
 

A RESOLUTION SUPPORTING THE GRANTING OF A COOK COUNTY 
CLASS 6(b) REAL ESTATE TAX INCENTIVE FOR CERTAIN PROPERTY 
COMMONLY KNOWN AS 471 PODLIN DRIVE, BENSENVILLE, ILLINOIS  

 
WHEREAS, the Village of Bensenville (hereinafter referred to as the “Village”) 

is a body politic and corporate, organized and existing pursuant to the Illinois Municipal 
Code, 65 ILCS 5/1-1-1 et seq.; and 

 
WHEREAS, the County of Cook has enacted a real estate classification known as 

Class 6(b), the goal of which is to attract new industry, stimulate expansion and retention 
of existing industry, and increase employment opportunities in Cook County by offering 
a real estate tax incentive for the development of new industrial facilities, the 
rehabilitation of existing industrial structures, and the industrial reutilization of 
abandoned and vacant buildings located in Cook County; and  

 
WHEREAS, Podlin Drive One LLC (“Podlin”) has applied, or will apply, to the 

Cook County Assessor for the granting of a Class 6(b) real estate tax incentive 
classification for the property (“Property”) commonly known as 471 Podlin Drive, 
Bensenville, Illinois; and 

 
WHEREAS, one of the application requirements for a Class 6(b) real estate tax 

incentive classification is that the municipality in which the property is located must, by 
lawful resolution or ordinance, expressly state that the municipality supports and consents 
to the filing of a Class 6(b) application and that it finds a Class 6(b) classification 
necessary for the development or redevelopment of the subject property to occur; and  

 
WHEREAS, the Property is improved with an industrial building that has been 

100 percent vacant and unused since July 29, 2009; and   
 
WHEREAS, contingent on being granted a Class 6(b) real estate tax incentive 

classification for the Property, Podlin intends to purchase the Property and refurbish it for 
lease to a related corporation, Benchmark Surfacetec, Inc. (“Benchmark”), for its plastic 
injection-mold surface polishing and nickel plating operations, which are currently 
located in Addison, Illinois; and  

 
WHEREAS, Podlin advises that the refurbishing of the property as intended by 

Podlin would create three (3) construction jobs within the Village during the renovation 
and that the relocation of Benchmark to the Property would bring seven (7) existing jobs 
into the Village and the creation of an additional seven (7) more jobs; and  

 
WHEREAS, further, Podlin has been advised of the Property’s inclusion in a 

proposed special service area under the Village’s Strategic Plan and, in negotiation with 
the Village for the Village’s support and consent to the granting of a Class 6(b) real estate 
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tax incentive classification for the Property, has agreed to waive its right to object to the 
establishment of the proposed special service area; and   
 

WHEREAS, given that the Property has been entirely vacant and unused for over 
two (2) years, President and the Village Board of Trustees hereby find and determine that 
the granting of a Class 6(b) real estate tax incentive classification for the Property is 
necessary for the development and redevelopment of the Property; and  

 
WHEREAS, further, given that Podlin’s receipt of the Class 6(b) real estate tax 

incentive classification for the Property and the Property’s consequent redevelopment 
will likely result in three (3) temporary and fourteen (14) additional jobs in the Village, 
and, in consideration of Podlin’s agreement to waive its right to object to the 
establishment of the proposed special service area in the Village’s Strategic Plan that 
would include the Property, the President and the Village Board of Trustees hereby also 
find and determine that the Village should support and consent to the granting of a Class 
6(b) real estate tax incentive classification for the Property, 
 

NOW, THEREFORE, BE IT RESOLVED BY THE PRESIDENT AND 
BOARD OF TRUSTEES OF THE VILLAGE OF BENSENVILLE, DUPAGE AND 
COOK COUNTIES, ILLINOIS, AS FOLLOWS: 

 
SECTION 1. The recitals set forth above are hereby incorporated herein by 

reference as if fully set forth and made part hereof. 
 
SECTION 2. The President and Village Board of Trustees, for the reasons and 

for the consideration set forth in the foregoing recitals, hereby find and determine that the 
granting of a Class 6(b) real estate tax incentive classification for the Property is 
necessary for the development and redevelopment of the Property and expressly state and 
declare that the Village supports and consents to the filing by Podlin of the application 
for a Class 6(b) real estate tax incentive classification for the Property and to the granting 
of such classification by the appropriate Cook County authorities. 

 
SECTION 3. This Resolution shall be effective immediately upon its passage 

and approval, as provided for by law. 
 

SECTION 4. The Village Clerk shall forward a certified copy of this Resolution 
to Podlin Drive One LLC, c/o Patrick Kilmer-Lipinski, Esq., Liston & Tsantilis, 33 North 
LaSalle Street, 25th Floor Chicago, Illinois 60602.  
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PASSED AND APPROVED by the President and Board of Trustees of the 

Village of Bensenville, Illinois, this 24th day of April, 2012. 

 
      APPROVED: 
 

           
           
                __________________________________ 

      Frank Soto, Village President  
 
ATTEST: 
 
 
_________________________________ 
Susan Janowiak, Deputy Village Clerk 
 
   
 
Ayes:          
 
Nays:           
 
Absent:         
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