h Center Street
Bensenville IL BOIDR

Dffice. 630 350 3404
Fax B30 200 3438

B E N S E N v| L |_E waow bensemille if us

VILLAGE BOARD September 20, 2017

President

SafeSpeed, LLC
Board of Trustees 150 North Wacker Drive, Floor 8
i Chicago, lllinois 60606
Re: September 20, 2017 FOIA Request

Dear SafeSpeed, LLC:

I am pleased to help you with your September 20, 2017 Freedom of Information Act ("FOIA"). The Village of
Village Manager Bensenville received your request on September 20, 2017, You requested copies of the items indicated
Evan K Summer belﬂw:

“1. Original contract, amendments and/or renewals between the Village of Bensenville and its active Red
Light Enforcement Vendor.

2. All monthly reports detailing the total dollar amount of red light enforcement fines collected, total dollar
amount of vendor fees charged (including monthly flat fees, transaction fees, etc), number of violations issued,
number of vielations outstanding and total dollar amount of outstanding violations for calendar year 2016 &
2017.

3. All documents detailing the number of potential violations captured by the Red Light Enforcement system
and a corresponding breakdown of the number of violations approved and dismissed by officers of the
Village.”

After a search of Village files, the following documents are enclosed to fulfill your request:
1) Village of Bensenville Resolution No. R-38-2008. (22 pgs.)
2) Village of Bensenville Amendment to Agreement Between RedSpeed, LLC. (5 pgs.)
3) Village of Bensenville Resolution No. R-101-2015. (4 pgs.)

4) Village of Bensenville Photo Enforcement Program Statements from January 2016 - August 2017.
(100 pgs.)

These are all of the documents that can be discovered responsive to your request.
Do not hesitate to contact me if you have any questions or concerns in connection with this response.

Veryt yours,

wfll{faénfsqm

dom of Information Officer
Village of Bensenville
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RESOLUTION NO. 35 5008
AUTHORIZING RED SPEED ILLINOIS LLC AGREEMENT

BE IT RESCLVED by the President and Board of Trustees of the Village of
Bensenville, Counties of DuPage and Cook, Illinois, as follows:

That the proposed agreement with Red Speed Illinois LLC for services in
furtherance of the Village of Bensenville’s automated traffic law enforcement system,
which agreement is attached hereto and made a part hereof, is hereby approved. The
Village Manager is authorized and directed to execute said agreement and such other
purchase orders and documents necessary to consummate same.

PASSED AND APPROVED by the President and Board of Trustees of the
Village of Bensenville, Illinois, this 18¢ghy of March , 2008,

APPROVED: )

\ / =
1]
John C. Geii??. o
Village President

ATTEST: | |
i . . i
/ /u’rU L,' ey
Nicole Vinci
Deputy Village Clerk

AYES: ADAMOWSKI, JOHNSON, MANDZIARA, TRALEWSKI, WILLIAMS

NAYS: NONE

NONE
ABSENT: NE




AGREEMENT BETWEEN REDSPEED ILLINOIS, LLC
AND THE VILLAGE OF BENSENVILLE FOR
TRAFFIC LAW ENFORCEMENT SYSTEM
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AGREEMENT BETWEEN REDSPEED ILLINOIS, LL.C
AND THE VILLAGE OF BENSENVILLE FOR
TRAFFIC LAW ENFORCEMENT SYSTEM

This Automated Traffic Law Enforcement System Agreement (hereinafier referred to as
“Agreement”) is made as of this ___ day of , 2008 by and between RedSpeed lllinois,
LLC located at 400 Eisenhower Lane North, Lombard, Illinois 60148 (“RedSpeed™), and the
Village of Bensenville, an Illinois municipal corporation, (hereinaficr referred to as the
“Municipality™).

RECITALS

WHEREAS, RedSpeed is in the business of providing an implementary automated traffic
law enforcement system and the collection of any citations issues pursuant thereto;

WIEREAS, the Municipality desires to engage the services of RedSpeed to provide
equipment cameras hardware, sofiware and technicians to identify and enforce violations of the
traffic control signals {Red light viclations only} within the Municipality.

WHEREAS, the Municipality and RedSpeed desire fo enter into this Agreement for the
implementation of an automated traffic law enforcement system and collection of citations for
violations thereto, for certain intersections within the Municipality pursuant to this Agreement.

WHEREAS, on A the Corporate Authorities of the Municipality adopted a
Resolution (No. ~), authorizing the execution of this Agrcement.

NOW THEREFORE, in consideration of the mutual covenants contained herein, the
above recitals which are by this reference incorporated hercin, and [or other valuable
consideration reccived, the receipt and sufficiency of which is hereby acknowledged, the
Municipality and RedSpeed agrees as follows:

1. Recitals. All recitals set forth above shall be deemed a part of this Agreement.
2 Services Provided. RedSpeed shall provide an automated traffic law enforcement

system and program to the Municipality by:

a, Installing, at designed Intersections (Exhibit “A” attached hereto and
incorporated and in the Municipality automated traffic law enforcement systems);

b. Maintenance as set forth in Exhibit “A”; and

c. The Municipality may from time to time request changes to the services
required to be performed or the addition of products or services to those required
pursuant to the terms of this Agreement by providing written notice thereof to
RedSpeed. Upon RedSpeed’s receipt of the requested change, RedSpeed shall
deliver a written statement describing the effect, if any; the proposed changes
would have on the pricing of this Agreement. Following the Municipality’s
receipt of the new pricing, the Parties shall negotiate to implement the proposed

2



changes, the time, manner and amount of payment or price increases or decreases,
as the case may be, and any other matters relating to the proposed changes. If the
Municipality and RedSpeed fail to reach an agreement with respect to any of the
proposed changes it shall not be decmed to be a breach of this Agreement.

3 Term. The term of this Agreement shall commence as of the date hereof and shall
continue for a period of six (6) years after the installation date (“Installation Date™). The
Municipality shall have the right, to extend the term of this Agreement for up to two (2)
additional consecutive and automatic three (3) year periods following the expiration of the initial
six (6) year term. The Municipality may exercise the right to extend the term of this Agreement
for the three (3) year extensions by providing wrilten notice to RedSpeed not less than sixty (60)
days prior to the last day of the existing term.

4, Compensation, Compensation as sct forth in Exhibit “B”.
5. Terminzation.
a. Either Party shall have the right to terminate this Agreement, without cause, with

Sixty (60) days writlen notice to the other Party. Provided, however,
notwithstanding the foregoing, to the contrary, if Municipality terminates this
Agreement, without cause prior to the end of term. the Municipality shall
reimburse RedSpeed in an amount equal to the tost (the “Cost™), as hereinafter
defined, of the direct labor costs and direct material costs (but not including
equipment cost and salvageable material costs) solely: associated with the
installation of Designated Intersections which have been installed prior to
termination. RedSpeed shall provide an itemization, with supporting invoices and
labor expense documentation, to the Municipality of the amount of the dircct
labor costs and direct material costs (but not including equipment costs and
salvageable material costs) solely associated with the Designated Intersection,
said amount is expected to be in the range of $15,000.00 to $30,000.00 per
Designaled Intersection but, in no event shall said amount exceed $30,000.00 per
Designated Intersection.

b. Either Party shall have the right to terminate this Agreement immediately and
without payment of any penalty or other terminaiion fee by writlen notice to the
other if (1) the Illlinois Statutes are amended to prohibit or substantially change
the operation of automated traffic law enforcement systems, as defined in the
Ilinois Vehicle Code; or (ii) any court having jurisdiction over the Municipality
rules, or state or federal statute declares, the results from RedSpeed’s automated
traffic law enforcement systems are inadmissible in evidence; or (iii) the other
Party commits any material breach of any of the provisions of this Agreement
which breach is not remedied within sixty (60) calendar days after written notice
from the Party setting forth in reasonable detail their reasons for the alleged

breach.

c. The termination of this Agreement shall not relicve cither Party of any liability
that accrued prior to such termination. In the event of the termination of this
Agreement:

o
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The Municipality shall immediately cease using the Automated Traffic Law
Enforcement system provided pursuant to this Agreement and also immediately
stop using any other Intellectual Property of RedSpeed, deliver to RedSpeed any
and all Proprietary Property of RedSpeed provided to the Municipality pursuant to
this Agreement and promptly approve payment of any and all fees, charges and
amounts due to RedSpeed for services performed prior to the termination.

RedSpeed shall remove any and all Equipment, hardware and software RedSpeed
installed in connection with RedSpeed’s performance of its obligations under this
Agreement, and shall restore the Designated Inlersections to substantially the
same condition they were in prior to this Agreement.

d. Notwithstanding the termination or the following shall survive the termination of
this Agreement:

1. Reservation of Rights, Representations and Warranties of RedSpeed;
ii. Representations and Wairanties of Municipality;
., Limited Warranties;

i

iv. Confidentiality;

V. Indemnification;

vi. Dispute Resolution;

vil.  Assignment;

viii.  Applicable Law;

iz Injunctive Relief;, and
X. Jurisdiction and Venue;

As the Parties acknowledge they must survive to give effect to the provisions of
this Agreement.

=



6. License,

a. Subject to the terms and conditions of this Agreement, RedSpeed hereby grants to
the Municipality, upon the terms and conditions hercin specified, a non-exclusive,
non-transferable license during the Term of this Agreement to: (i) solely within
the Municipality, access and use of thc RedSpeed Automated Traffic Law
Enforcement System for the sole purpose of reviewing Potential Violations and
authorizing the issuance of Citations pursuant to the terms of the Violations
processing Agreement that the parlies intend to enter into, and (ii) use the name
RedSpeed, with the approval by RedSpeed, on or in marketing, public awareness
or education, or other publications or materials relating to the Automated Traffic
Law Enforcement System.

b. The Municipality hereby acknowledges and agrees that RedSpeed is the sole and
exclusive owner of the Automated Traffic Law Enforcement System provided by
RedSpeed, the name RedSpeed, the mark and any and all Intellectual Property
arising from or relating to the System.

& The Municipality hereby covenants and agrees that it shall not make any
modifications to the Automated Traffic Law Enforcement System provided by
RedSpeed, alter, remove or tamper with any RedSpeed trademarks, or any other
Intellectual Material; use any trademarks or other Intellectual Material in
commection without first obtaining the prior written consent of RedSpeed, or
perform any type of reverse engineering to the RedSpeed Automated Traffic Law
Enforcement System. ’

d. RedSpeed shall have the right to take whatever action it deems necessary or
desirable to remedy or prevent the infringement of any Intellectual Property of
RedSpeed, including without limitation the filing applications to register as
trademarks in any jurisdiction any of the RedSpeed Marks, the [iling of patent
application for any of the Intellectual Property of RedSpeed, and making any
other applications or filings with appropriate Governmental Authorities. The
Municipality shall not take any action to utilize its own name or make any
registrations or filings with respect to any of the RedSpeed Marks or the
Intellectual Property of RedSpeed without the prior writien consent of RedSpeed.

7. LIMITED WARRANTY. EXCEPT AS OTHERWISE PROVIDED IN THIS
AGREEMENT, REDSPEED MAKES NO WARRANTIES OF ANY KIND, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT
TO THE REDSPEED AUTOMATED TRAFFIC LAW ENFORCEMENT SYSTEM OR ANY
RELATED EQUIPMENT OR WITH RESPECT TO THE RESULTS OF THE
MUNICIPALITY’S USE OF ANY OF THE FOREGOING. NOTWITHSTANDING
ANYTHING TO THE CONTRARY SET FORTH HEREIN, REDSPEED DOES NOT
WARRANT THAT ANY OF THE DESIGNATED INTERSECTION EQUIPMENT OR THE
AUTOMATED TRAFFIC LAW ENFORCEMENT SYSTEM WILL OPERATE IN THE WAY
TIIE MUNICIPALITY SELECTS FOR USE, OR THAT THE OPERATION OR USE
THEREOF WILL BE UNINTERRUPTED. THE MUNICIPALITY HEREBY
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ACKNOWLEDGES THAT THE REDSPEED PHOTO AUTOMATED TRAFFIC LAW
ENFORCEMENT MAY MALFUNCTION FROM TIME TO TIME, AND SUBJECT TO THE
TERMS OF THIS AGREEMENT, REDSPEED SHALL DILIGENTLY ATTEMPT TO
CORRECT ANY SUCH MALFUNCTION IN A TIMELY MANNER.

8. Represeatations.

RedSpeed Representations and Warraniies.

a. RedSpeed hereby warrants and represents that it has all right, power and
authority to cxecute and deliver this Agrecment and perform its obligations
hereunder.

b. RedSpeed hereby warrants and represents that any and all services
provided by RedSpeed pursuant to this Agreement shall be performed in a
professional and workmanlike manner and, with respect to the installation and
operation of the RedSpeed Automated Traffic Law Enforcement System, subject
to applicable law, in compliance with all specifications provided (o RedSpeed.

D Municipalitv Renresentations.

a. The Municipality heréby warrants and represents that it has all right,
power and authority to execute and deliver this Agreement and perform its
obligations hereunder (i.e. the passing of a Resolution or ordinance (o
enter into this Agreement). '

b. The Municipality hereby warrants and represents that any and all services
provided by the Municipality pursuant to this Agreement shall be
performed in a professional and workmanlike manner.

10.  Confidentiality. During the term of this Agreement and for a period of two (2) years
thereafter, neither Party shall disclose to any third person, or use for itself in any way for
pecuniary gain, any Confidential Information obtained from the other Party during the course of
the negotiations for this Agreement or during the Term of this Agreement.

Upon lermination of this Agreement, each Party shall return to the other all tangible Confidential
Information of such party.

Each Party shall not disclose to any third party any Confidential Information without the other
Party’s express wriften consent. Exceptions are limited to its employees who are reasonably
required to have the Confidential Information, agents, representatives, attorneys and other
professional advisors that have a need to know such Confidential Information.



Indemnification and Liability.

a. Municipality hereby agrees to defend and indemnify and hold harmless RedSpeed
and its affiliates, sharecholders or other interest holders, managers, officers, direclors,
employees, agents, representatives and successors, permitted assignees and all persons
acting by, through, under or in concert with them (including but not limited to the
supplies of equipment and installers), or any of them against, and to protect, save and
keep harmless the from. and to pay on behalf of or reimburse the as and when incurred
for, any and all Losses which may be imposed on or incurred by any RedSpeed or
equipment provided and/or installer arising out of or in any way related to:

i. any material representation, inaccuracy or breach of any covenant,
warranty or representation of the Municipality contained in this
Agreement;

il. the willful misconduct of the Municipality, its employees contractors or

agents which result in bodily injury to any natural person (including third
parties) or any damage to any real or tangible personal property (including
the personal property of third parties), except to the extent caused by the
willful misconduct of any RedSpeed Party;

iii.  any claim, action or demand not caused by RedSpeed’s failure to perform
its obligations under this Agreement; or

iv.  any claim, action or demand challenging the Municipality’s use of the
Automated Traffic Law Enforcement System or any portion thereof, the
validity of the results of the Municipality’s use of the Automated Traffic
Law Enforcement System or any portion thereof; validity of the Citations
issued, prosecuted and collected as a result of the Municipality’s use of the
Automated Traffic Law Enforcement System provided by RedSpeed.

b. RedSpeed hereby agrees to defend and indemnify and hold harmless the
Municipality managers, officers, directors, employees, agents, representatives and
successors, permitled assignees and each of their affiliates, and all persons acting by,
through, under or in concert with them, or any of them against, and to protect, save and
keep harmless the Municipality Parties from, and to pay on behalf of or reimburse the
Municipality Parties as and when incurred for, any and all liabilities, obligations, losses,
damages, penalties, demands, claims, actions, suits, judgments, settlements, costs,
expenses and disbursements (including reasonable attorneys’ fces and court costs) of
whatever kind and nature, which may be imposed on or incurred by any Municipality
Party arising out of or related to:

I any material misrepresentation, inaccuracy or breach of an covenant,
warranty or representation of RedSpeed contained in this Agreement;

ii. the willful misconduct of RedSpeed, its employees or agents which result
in death or bodily injury to any natural person (including third parties) or
any damage to any real or tangible personal property (including the
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personal property of third partics), except to the extent caused by the
willful misconduct of any Municipality or any of its agents; or

iii. any claim, action or demand not caused by the Municipality’s failure to
perform its obligations under this Agreement,

c. Notwithstanding anything to the contrary in this Agreement, neither Party shall be
liable to the other, by reason of any representation or express or implied warranty,
condition or other term or any duty at common or civil law, for any lost profits; indirect,
incidental, or consequential damages, however caused.

d. In the event any claim, action or demand in respect of which any Party hereto
secks indemnification from the other, the Party seeking indemnification shall give the
Party from whom indemnification is being sought written notice of such Claim promptly
after the Indemnified Party first becomes aware. The Party from whom indemnifications
is being sought shall have the right to choose counsel to defend such Claim (subject to
approval of such counsel by the other Party, which approval shall not be unreasonably
withheld, conditioned or delayed), and to control, and settle such Claim. The Party from
whom indemnifications is being sought shall have the right to participate in the defense at
its sole expense.

Violation Processing,

this Agreement, Violation shall be processed as follows:

a. All Violations Data shall be stored on the RedSpeed Automated Traffic Law
Enforcement System.

b. RedSpeed shall process the Violation Data gathered from the Designated
Interscetion(s) into a format capable of review by the Authorized Officer.

c. RedSpeed shall provide the Authorized Officer with access to the RedSpeed
System [or the purposes of reviewing the pre-processed Violations Data within
seven (7) days of the gathering of the Violations Data from the applicable
Designated Interscetion(s).

Thereafier, the Municipality shall cause the Authorized Officer to review the
Violations Data and to determine whether a citation shall be issued with respect to each
Potential Violation captured within such Violation Data, and transmit each such
determination using the software or other applications or procedures provided by
RedSpeed on the RedSpeed Automated Traffic Law Enforcement System.

RedSpeed hereby acknowledges and agrees that the decision to issue a citation
shall be the sole, unilateral and exclusive decision of the Authorized Officer and shall be
made in such Authorized Officer’s sole discretion (a “Citation Decision™), and in no
event shall RedSpeed have the ability or authorization to make a citation decision.

Further, the Municipality shall be obligated to execute all violations (citations) sent oul

8



on the Municipalities behalf.

i3. Dispute Resolution.

Upon the occurrence of any dispute or disagreement between the Parties hereto arising out of or
in connection with any terms or provision of this Agreement, the subject matter hereof, or the
interpretation or enforcement hereof (the “Dispute™), the Parties shall engage in informal, good
faith discussions and attempt to resolve the Dispute. In connection therewith, upon written
notice of either Parly, each of the Parties will appoint a designated officer whose task it shall be
to meet for the purpose of attempting to resolve such Dispute. The designated officers shall meet
as often as the Parties shall deem to be reasonably necessary. Such officers will discuss the
Dispute. If the Parties are unable to resolve the Dispute within ninety (90) calendar days, and in
the event that either of the Parties concludes in good faith that amicable resolution through
continued negotiation with respect to the Dispute is not reasonably likely, then the Parties may
mutually agree to submit to binding or nonbinding arbitration or mediation.

14, Notices.

Any notices to be given hereunder shall be in writing, and shall be deemed to have been given
(a) upon delivery, if delivered by hand, (b) three (3) days after being mailed first class, certified
mail, return receipt requested, postage and registry fees prepaid, or (c) one Business Day after
being delivered to a repiitable overnight courier service, excluding the U.S. Postal Service,
prepaid, marked for the next day delivery, if the courier service oblains a signature
acknowledging receipt, in cach case addressed or sent to such Party as follows:

a. Notices to RedSpeed:
RedSpeed Illinois, LLC
Attn. Robert Liberman, Manager
400 Eisenhower Lane North
Lombard, IL 60148

With a copy to:

Martin S. Korey

STONE POGRUND & KOREY LLC
221 N. La Salle Street, 32™ Floor,
Chicago, 1. 60601
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b, Nofices to the Municipality:

Village of Bensenville
Attention: Village Manager
12 8. Center Street
Bensenville, Illinois 60106

With a copy to:
Village of Bensenville
Attention: Village Attorney

12 8. Center Street
Bensenville, Illinois 60106

15 Relationshin betwween RedSpeed and the Municipality.

Nothing in this Agreement shall create, or be deemed to create, a partnership, joint venture or the
relationship of principal and agent or employer and employee between the parties. ‘The
relationship between the Parties shall be that of independent contractors, and nothing contained
in this Agreement shall create the relationship of principal and agent or otherwise permit either
Party to incur any debts or liabilitics or obligations on behalf of the other Party (except as
specifically provided herein). Further, it shall also not create a revenue sharing agreement
between parties, but instead payment for services rendered, as set [orth in paragraph 4 above.

16. Assicnment.

Neither Party may assign all or any portion of this Agreement without the prior written consent
of the other, which consent shall not be unreasonably withheld or delayed. Provided, however,
that the Municipality hereby acknowledges and agrees that delivery and performance of
RedSpeed’s rights pursuant to this Agreement shall require a significant investment by
RedSpeed, and that in order to finance such investment, RedSpeed may be required to enter into
certain agreements or arrangements including, but not limited to, acknowledgments and/or
consents with equipment lessors, banks, {inancial institutions or other similar persons or entities.
The Municipality hereby agrees that RedSpeed shall have the right to assign, pledge, hypothecate
or otherwise transfer its rights to the equipment but not the service provided under this
Agreement, to any of the aforesaid financial institutions without the Municipality’s prior written
approval. The Municipality further acknowledges and agrees that in the event that RedSpeed
provides any such acknowledgment or consent to Municipality for execution, and in the event
that the Municipality fails to execute and deliver such acknowledgment or consent back to
RedSpeed within ten (10) calendar days afier its receipt of such request from RedSpeed to
execute such acknowledgment or consent, the Municipality shall be deemed to have consented to
and approved such acknowledgment or consent and RedSpeed is granted a limited power of
attorney, coupled with an interest, to execute the acknowledgment and/or consent on behalf of
Municipality and deliver such document to its financial institution.

10



17. Injunctive Relief: Specific Performance.

The Parties hereby agrec and acknowledge that a breach of License, Restricted Use
Confidentiality of this Agreement would result in scvere and irreparable injury to the other Party,
which injury could not be adequately compensated by an award of money damages, and the
Parties therefore agree and acknowledge that they shall be entitled to injunctive relief in the
event of any breach of any material term, condition, or provision of this Agreement, or to join or
prevent such a breach, including without limitation, an action for specific performance hereof.

18,  Aundif,

Each of the Parties hereto shall have the right to audit the books and records of the other Party
hereto solely for the purpose of verifying the payments, if any, payable pursuant to this
Agreement. Any such audit shall be conducted upon not less than three business hours prior
notice, at mutually convenient times and during the normal business hours. In the event any such
audit establishes any underpayment of any payment payable by the pursuant to this Agreement,
the Audited Party shall promptly pay the amount of the shortfall. In the event any such audit
establishes any overpayment by refund (o the amount of the excess shall be prompily paid. Each
Party shall solcly pay the expenses for any audit they request.

19, Forece Majeure, .

Neither Party will be liable to the other or be deemed to be in breach of this Agreement for any
failure or delay in rendering performance arising out of causes beyond its reasonable control and
without its fault or negligence. Said causes may include but are not limited to, acts of God, or
the public enemy, terrorism, significant fires, floods, carthquakes, epidemics, quarantine
restrictions, strikes, freight embargoes, or Governmental Authorities approval delays which are
not caused by any act or omission by RedSpeed, and unusually severe weather. The Party whose
performance is affected agrees to notify the other promptly of the existence and nature of any
delay.

20. Miscellaneous.
a. Definifions.

In this Agreement, the words and phrases below shall have the following meanings:

i “Administrative Hearing Officer” means the person hired by the Municipality
to act as an impartial judge for all requests for an Administrative Appeals
Hearing.

il “Authorized Officer” means the designated employee from the Police

Department of the Municipality, the Traffic Control Administrator or such other
individual(s) as the Municipality shall designate to review Potential Violations
and to authorize the Issuance of Citations.

il “Authorized Violation” means each Potential Violation in the Violation Data for
which authorization to issue a citation in the form of an Electronic Signature is
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Y.

vi.

Vii.

viii,

given by the Authorized Officer by using the RedSpeed.
"Cause' as used at Paragraph 5a of this Agreement shall mean:

(a)  The material breach by RedSpeed, its employees or agents, of any of the
provisions hereof on RedSpeed's part to be kept, maintained or performed.

“Citation™ means the notice of Violation, which is mailed or otherwise delivered
by RedSpeed to the violator on the appropriate Enforcement Documentation in
respect of each Authorized Violation.

“Confidential or Private Information” means, with respect to any Person, any
information, matter or thing of a secret, confidential or private nature, whether or
not so labeled, which is connected with such Person’s business or methods of
operation or concemning any of such Person’s suppliers, licensors, licensces,
Municipalities or other with whom such Person has business relationship, and
which has current or potential value to such Person or the unauthorized disclosure
of which could be detrimental to such Person, including but not limited to:

Matters of a business nature, including but not limited to information relating to
development plans, costs, finances, marketing plans, data, procedures, business
opportunities, marketing methods, plans and strategies, the costs of construction,
installation, materials, or components, the prices such Person obtains or has
obtained from its clients or Municipalities, or at which such Person sells or has
sold its services; and

Matters of a technical nature, including but not limited to product information,
trade secrets. know-how, formulae, innovations, inventions, cquipment,
discoveries, techniques, formats, processes, methods, spccifications, designs,
patterns, schematics, data, access or security codes, compilations of information,
test results and research and development projects. For purposes of this
Agreement, thc term “trade secrets” shall mean the broadest and most inclusive
interpretation of trade secrets.

“Designated Intersection” means the Intersections set forth in Exhibit A attached
hereto, and such additional Intersections as RedSpeed and the Municipality shall
mutually agree from time to time.

“Enforcement Documentation” means the necessary and appropriate
documentation related to the Automated Traffic Law [Enforcement Sysiem,
including but not limited to Citation notices (using the specifications required by
the Illinois Vehicle Code, and by (city/Village) ordinance a numbering sequence
for use on all Citation notices (in accordance with applicable court rules),
instructions to accompany each issued Citation chain of custody records, criteria
regarding operational policies for processing Citations (including with respect to
coordinating with the Department of Motor Vehicles), and technical support
documentation for applicable court and judicial officers.

12
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xX.

xi.

Xiv.

XY,

“Equipment” means any and all cameras, sensors, equipment, components,
products, software and other tangible and intangible property relating to the
Automated Traffic Law Enforcement System(s), including but not limited to all
camera systems, housings, radar units, and poles.

“Fine” means monetary sums assessed for Citation, including but not limited to
bail forfeitures, but excluding suspended fines.

“Governmental Authority” means any domestic or foreign government,
governmental authority, court, tribunal, agency or other regulatory, administrative
or judicial agency, commission or organization, and any subdivision, branch or
department of any of the foregoing.

“Installation Date of the Automated Traffic Law Enforcement System”
means the date on which RedSpeed completes the construction and installation of
at lcast one (1) Intersection in accordance with the terms of this Agreement so that
such Intersection is operational for the purposes of [unctioning with the
Automated Traffic Law Enforcement System Program.

“Intellectual Property” means, with respect to any Person, any and all now
known or hereafter known tangible and intangible: (a) rights associated with
works of authorship throughout the world, including but nof-limited to copyrights,
(b) trademark and trade name rights and similar rights, (¢) trade secrets rights, (d)
patents, designs, algorithms and other property rights, (e) all other intellectual and
property rights (of every kind and nature however designated), whether arising by
operation of law, contract, license, or otherwise, and (f) all registrations, initial
applications, renewals, extensions, continuations, divisions or reissues hercof now
or hereafler in [orce.

“Intersection” means a conduit of travel (c.g., northbound, southbound,
castbound or westbound) on which at least one (1) system has been installed by
RedSpeed for the purposes of [acilitating Automated Traffic Law Enforcement
System by the Municipality.

“Operational Period” means the period of time during the Term, commencing
on the Installation Date, during which the Automated Traffic Law Enforcement
System is functional in order to permit the identification and prosecution of
Violations at the Designated Intersection Approaches and the issuance of
Citations for such approved Violations using thc Automated Traffic Law

Enforcement System.

“Person” means natural individual, company, Governmental Authority,
partnership, firm, corporation, legal entity or other business association.

“Potential Violation” means, with respect to any motor vehicle passing through a
Designated Intersection, the data collected by the Automated Traffic Law
Enforcement System with respect to such motor vehicle, which data shall be
processed by the Automated Traffic Law Enforcement System for the purposes of

13



XX.

XXI.

xxil.

allowing the Authorized Officer to review such data and determine whether a Red
Light (Traffic Control) Violation has occurred.

“Proprietary Property” means, with respect to any Person, any writien or
tangible property owned or used by such Person in connection with such Person’s
business, whether or not such property is copyrightable or also qualifies as
Confidential Information, including without limitation products, samples,
equipment, files, lists, books, notebooks, records, documents, memoranda,
reports, patterns, schematics, compilations, designs, drawings, data, test results,
contracts, agreements, literature, correspondence, spread sheets, computer
programs and software, computer print outs, other written and graphic records and
the like, whether originals, copies, duplicates or summaries thereof, affccting or
relating to the business of such Person, financial statements, budgets, projections
and invoices.

“RedSpeed Marks” means all trademarks registered in the name of RedSpeed or
any of its affiliates, such other trademarks as are used by RedSpeed or any of its
affiliates on or in relation to Automated Traffic Law Enforcement System at any
time during the Term this Agreement, service marks, trade names, logos, brands
and other marks owned by RedSpeed, and all modifications or adaptations of any
of the foregoing,

“Automated Traffic Law Enforcement System” means, collectively, all of the
other equipment, applications, back office processes and digital red light traffic
enforcement cameras, sensors, components, and products, software and other
tangible and intangible property relating including but not limited to the process
by which the monitoring, identification and enforcement of Violations is
facilitated by the use of certain equipment, applications and back office processcs
of RedSpeed, including but not limited to cameras, flashes, central processing
units, signal controller interfaces and detectors (whether loop, radar or video loop)
which, collectively, are capable of measuring Violations and recording such
Violation data in the form of photographic images of motor vehicles for
automated Traffic law enforcement.

“Yiolation” means an automated traffic law violation as defined by Section 11-
208.6 of the Illinois Vehicle Code.

“Violation Criteria®” means the standards and criteria by which Potential
Violations will be evaluated by the Authorized Officer and/or sworn police
officers of the Municipality, which standards and criteria shall include, but are not
limited to, the duration of time that a traffic light must remain red prior to a
Violation being deemed 1o have occurred, whether the vehicle in question entered
an intersection in violation of a red light signal in order to yield the right of way
to an emergency vehicle or as part of a funeral procession, and the location(s) in
an infersection which a motor vehicle must pass during a red light signal prior to
being deemed to have committed a Violation, all of which shall be in compliance
with all applicable laws, rules and regulations of Governmental Authorities.

14
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xxiii. “Violations Data” means the images and other Violations data gathered by the
Automated Traffic Law Enforcement System at the Designated Intersection(s).

xxiv. “Traffic Compliance Administrator” means the Traffic Compliance
Administrator described in Section of Village Ordinance No. 5

b. Entire Acreement. This Agreement represents the entire Agreement between the
Parties, and therc are no other agreements (other than invoices and purchase orders),
whether written or oral, which affect its terms. This Agreement may be amended only by
a subsequent written agreement signed by both Parties,

. Construction. Except as expressly otherwise provided in this Agreement, this
Agreement shall be construed as having been fully and completely negotiated and neither
the Agreement nor any provision thereof shall be construed more strictly against either

Party.

d. Severability. If any provision of this Agreement is held by any court or other
competent authority (o be void or unenforceable in whole or party, this Agreement shall
continue to be valid as to the other provisions thereof and the remainder of the affected

provision.

e Waiver, Any waiver by either Parly of a breach of any provision of this
Agreement shall not be considered as a waiver of any subsequent breach of the same or
any other provision thereof.

f. Headings. The headings of the scctions contained in this Agrcement are included
herein for reference purposes only, solely for the convenience of the parties hereto, and
shall not in any way be deemed to affect the meaning, interpretation or applicability of
this Agreement or any term, condition or provision hercof.

. Execution and Counterparts. This Agreement may be exccuted in any number
of counterparts, each of which when so executed and delivered shall be deemed an
original, and such counterparts together shall constitute only one instrument. Any one of
such counterparts shall be sufficient for the purpose of proving the existence and terms of
this Agreement, and no Party shall be required to produce an original or all of such
counterparts in making such proof.

h. Binding Effect. This Agrecment shall incur to the benelit of and be binding
upon all of the Parties hereto and their respective executors, administrators, successors
and permitted assigns. '

i Compliance with Laws. Nothing contained in this Agreement shall be construed
to require the commission of any act contrary 1o law, and whenever there is a conflict
between any term, condition or provision of this Agreement and any present or future
statute, law, ordinance or regulation contrary to which the Parties have no legal right to
contract, the latter shall prevail, but in such event the term, condition or provision of this
Agrcement affected shall be curtailed and limited only to the extent necessary to bring it
within the requirement of the law, provided that such construction is consistent with the
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intent of the Parties as expressed in this Agreement.

I Remedies Cumulative. Each and all of the several rights and remedics provided
for in this Agreement shall be construed as being cumulative and no one of them shall be
deemed to be exclusive of the others or of any right or remedy allowed by law or equity,
and pursuit of any one remedy shall not be deemed to be an election of such remedy, or a
waiver of any other remedy.

k. Apnlicable Law. This Agreement shall be governed by and construed in all
respects solely in accordance with the laws of the State of Illinois.

. Jurisdiction and Vepue. Any dispute arising out of or in connection with this
Agreement shall be submitted to the exclusive jurisdiction and venue of the State Courts
of the State of Illinois located in the County the Municipality resides, and both Parties
specifically agree (o be bound by the jurisdiction and venue thereof.

IN WITNESS WHEREOY, the Partics hereto have executed this Agreement as of the day and
year sct forth above.

“Municipality” “RédSpccd”
VILLAGE OF BENSENVILLE REDSPEED ILLINOIS, LLC
By: By

Title:

Robert Libci‘man

Title: Manager

16



EXHIBIT “A”

Designated Intersections

RedSpeed and the Municipality will mutually agrec upon the Identification of enforced
intersection which agreement will be based on community safety and traffic needs as warranted.
The Designated Intersections shall be set forth on a supplement to this Exhibit A.

Construction and Installation

RedSpeed will have designated intersection installed and activated in accordance with an
implementation plan to be mutually agreed to by RedSpeed and the Municipality.

RedSpeed will use reasonable commercial efforts to install the system in accordance with the
schedule set forth in the implementation plan that will be formalized upon project
commencement.

RedSpeed will use reasonable commercial efforts {o install and activate the first specified
intersection , within the first ninety (90) days. The Municipality agrees that the estimated
timeframe for installation and activation is not guaraniced.

The Municipality will assist with providing timely approval of Municipality permit request. The
Municipality will provide city engineers to review of RedSpeed permit requests and all
documentation and said review should be within two (2) business days of receipt. RedSpeed will
also attempt to review and correct, if necessary, any requested changes within two business days.

Further RedSpeed shall provide training for up to four (4) personnel of the Municipality,
including but not limited to the persons who Municipality shall appoint as Authorized Officers
and other persons involved in the administration of the Automated Traffic Law Enforcement
System. Training shall include training with respect to the RedSpeed Automated Traffic Law
Enforcement System and its operations, presenting Violations Data in court and judicial
proceedings and a review of the Enforcement Documentation. Training for more then four (4)
personnel shall be an extra cost to be agrced to by the Parties before training shall be provided.

Mainfenance

All repair and maintenance of the Automated Traffic Law Enforcement System shall be the sole
responsibility of RedSpeed.

Non-Productive Cameras

If the Municipality and RedSpeed mutually agree that a camera either is not economical
and/or has not reached the desired safety goals, a new location will be mutually selected and the
camera will be moved at no Cost to the Municipality. If no further location is mutually agreed
upon for the removed camera, the Municipality will inform Red Speed in writing, and the camera
will be removed at Cost to the Municipality not to exceed $30,000.00 to the Municipality, within

17



oL H RO A B B U )
Mﬂwi@%ﬁ’sﬁ;*wﬁﬁg

thirty (30) calendar days afler the receipt of the written notice. The billing for the camera will
stop immediately upon receipt of the written notice. Provided howecver, that removal of
equipment from intersections under construction or improvement which construction or

improvement was not under the exclusive control of the Municipality, such Costs for removal or
relocation shall be borne by RedSpeed.

18



EXHIBIT “B”

Compensation

The Parties agree that all citations shall be paid to a lock box which shall be maintained by
RedSpeed.

RedSpeed to remit to the Municipality the balance of all payments it collects for the Municipality
after deducting therefrom the compensation due to RedSpeed as determined below:

1.

A monthly fee of $1.499.00 for each Active Camera. This cost includes the maintenance of
the camera. (Also as set forth above no cameras can be added or removed unless agreed to in
writing by both Parties).

If a camera is Inactive (including but not limited to vandalism, acts of god. road sensor
damage, and equipment malfunction), except if the electricity to the intersection is non-
operational and/or the traffic control signals arc non-operational in which case no credit shall
be given, the following shall be applicable:

o A §50.00 credit shall be given to the Municipality for every day the camera is inactive
up to fourteen (14) calendar days; and

e If more than fourteen (14) calendar days, then the entire monthly fee of $1.499.00
shall be waived

Further, if the electricity and/or traffic control signal is not operational, RedSpeed will
assist the Municipality at no cost with all repairs and also, there will be no additional
charges for the power outage.

2. A service fee of $5.99 shall be charged for each of the following scrvices listed in

subparagraphs (a) and (b) below, where applicable, even if there is no Citation issued:

(a) For digital capture, download and manual review of a violation evidence package
(including three pictures and a 12 second video clip), performed by RedSpeed operators,
excluding funcral processions, emergency and police vehicles.

(b) For registered owner name and address retrieval associated with processing a
citation (utilizing Secretary of State, United States Postal Service or other 3™-party
database);

3. A service fee of $5.99 shall be charged for each of the following scrvices listed in

subparagraphs (a), (b), (c) and (d) below, where applicable:

(a) For ALL letter handling services, including postage and color printing;

(b) For payment processing service, including check and credit card processing at the
lock box, online or during administrative hearings;
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(c) For ALL customer services offered by RedSpeed, including: municipality-specitic
toll free number, call center hearing scheduling, live operator violation status and

payment support.
(d) For digital evidence archival (storage of cvidence for 7 years) service;

4, All prices will be increased each year by the Consumer Price index (CPI) published in
the U.S. Department ol Labor's Consumer Price Index for U.S. City Average. Also the
municipality agrees to pay RedSpeed within thirty (30) days after the invoicc is received.
The Parties agree that all payments due accrue late fees and interest pursuant to the Local
Government Prompt Payment Act (Illinois Compiled Statutes: 50 ILCS 505/14 et. seq.).

Also the compensation has been agreed upon based on the following assumptions:

wh

s Collection of delinquent payments will be the sole responsibility and expense of the
Municipality.

a  RedSpeed will be able to utilize existing conduit for installation where space is
available, al no cost to RedSpeed;

s All necessary electrical services to the Designated Intersections will be the sole
responsibility and expense of the Municipality;

s RedSpeed will be able*to utilize existing internet connections at the Municipality’s
Police Department and other locations where RedCheck (back-office processing
software) will be installed and used, and

=  RedSpeed will be responsible for installation and maintenance of a high-speed
internet connection at each designated intersection approach.

[Further, the Parties acknowledge that the Compensation as set forth in this paragraph four (4) is
compliant with the laws of the State of Illinois.

Further, the Municipality shall receive a statement and invoice by the 15" of every month staling
the amount collected and the amount of compensation to RedSpeed for the prior month. The net
amount owed to the Municipality shall be included with the statement and invoice.

All citations (payments) shall be collected by RedSpeed and all work shall be monitored by
RedSpeed, and approved by the Police Department of the Municipality. After citations are
collected, RedSpeed shall be paid all of its compensation as set forth in this Paragraph four (4)
and then the balance shall be promptly paid to the Municipality, The Municipality acknowledges
that it shall have access to all records on the computer terminal provided by RedSpeed pursuant
to this Agreement. If for some reason it is not available RedSpeed shall provide a paper copy of
any monthly statement upon written request.

Cost Neutrality. Notwithstanding any other provision of this Agreement to the contrary, if any
invoice for compensation owed to RedSpeed from Municipality is higher than the amount
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collected, the balance owed to RedSpeed will be carried over and paid by the Municipality in the
following month. Payment will only be made by Municipality up to the amount of cash received
by Municipality through the collection of Red Light Citations up to the amount currently due.
Cost neutrality is assured to Municipality as the Municipality shall never have to pay RedSpeed
more than the actual cash received.



AMENDMENT TO AGREEMENT BETWEEN
REDSPEED ILLINOIS, LL.C AND THE
VILLAGE OF BENSENVILLE FOR THE'
INSTALLATION AND OPERATION OF AN AUTOMATED
TRAFFIC LAW ENFORCEMENT SYSTEM

This Amendment to Agreement between RedSpeed lllinois, LLC and the Village of
Bensenville for the Installation and Operation of an Automated Traffic Law Enforcement System
(the “Amendment”) made this Z 7 7¢day of _ AZrv8 ££_, 2009 (the “Effective Date”) by and
between REDSPEED ILLINOIS, LLC, an lllinois limited liability company (“RedSpeed”) and
the Village of Bensenville, an lllinois municipal corporation.(“Municipality”);

WITNESSETH:

WHEREAS, RedSpeed and Municipality executed and delivered that certain Agreement
between RedSpeed and the Municipality for the Installation and Operation of an Automated
Traffic Law Enforcement System (the “Agreement”) on March 19, 2008; and

WHEREAS, pursuant to paragraph 2.0 of the Agreement, the Municipality has requested
RedSpeed to perform additional services to upgrade the existing red light running (“RLR”)
camera systems at the Designated Intersection with light emitting diode (“LED™) upgrades (the

- “LED Upgrade”) required by the Illinois Department of Transportation (“IDOT”) for the
Designated Intersection that are under the exclusive jurigdiction of IDOT pursuant to IDOT

Safety Policy Memorandum of Safety (February 2007) effective March 1, 2007 and revised
January 1, 2008; and

WHEREAS, RedSpeed and Municipality have agreed to amend the Agreement to cover
the additional services required for the LED Upgrade,

NOW, THEREFORE, the Agreement is amended as of the date hereof as follows:

1 All capitalized terms used herein shall have the same meaning as is ascribed to
them in the Agreement, unless otherwise defined herein.

2 This Amendment may be executed in counterparts and all so executed shall
constitute one and the same Amendment. The parties intend to sign and deliver this Amendment
by facsimile transmission. Each party agrees that the delivery of the Amendment by facsimile
shall have the same force and effect as delivery of original signatures and that each party may
use such feesimile signatures.as evidence of the execution and delivery of the Amendment by all
* parties to the same cxtent that an original signature could be used.

l
3. Except for the amendments reflected in the hereinafter paragraph 4, RedSpeed

and Municipality confirm the Agreement as being valid and binding on RedSpeed and
Municipality subject to the terms of this Amendment.



4. The Agreement is amended in the following particulars:

(i) RedSpeed and Municipality agree that the additional scrvices for the LED

Upgrade shall be installed and paid for fifty percent (50%) each by RedSpeed and
Municipality as follows:

The Municipality’s fifty percent (50%) share of the total cost of the LED
Upgrade shall be paid by Municipality by virtue of RedSpeed deducting on a monthly
basis the sum of $2,989.00 from the Municipality’s portion of the Citation revenue from
the Red Light Photo Enforcement Program, for a period of three (3) months until the
Municipality’s fifty percent (50%) share of the total amount needed for the LED Upgrade
is collected in the amount of $8,966.00. The specific total dollar amount for the LED
Upgrade shall be provided at cost by RedSpeed to the Municipality and such specific
total cost for the LED Upgrade shall be attached hereto as Exhibit A. Once the fifty
percent (50%) Municipal share of the total dollar amount needed for the LED Upgrade

has been collected, RedSpeed will work with its subcontractors to perform the LED
Upgrade.

By way of example only, if the total cost of the LED Upgrade at a
Designated Intersection is $25,000, RedSpeed will deduct $1,785.72 per month, for seven
(7) months, from the Municipality’s portion of the Citation revenue.

(ii) Based upon RedSpeed agreeing to pay for fifty percent (50%) of the LED

‘ Upgrade as set forth in paragraph 4(1) above, - Mumcipal:ty agrces -with RedSpeed as
follows:

a. Paragraph 5.a of the Agreement is amended and in lieu thereof
shall be substituted the following:

“Either Party shall haye the tight to terminate this Agreement, without
cause as herein defined, with Sixty (60) days written notice to the other Party. Provided,
however, notwithstanding the foregoing, to the contrary, if Municipality terminates this
Agreement, without cause prior to the end of term, the Municipality shall reimburse
RedSpeed for (i) an amount equal to the cost of the direct labor costs and direct material
costs (but not including equipment cost and salvageable material costs) solely associated
with the installation of a camera or cameras at the Designated Intersections which have
been installed prior to termination and (ii) the fifty percent (50%) share of the LED
Upgrade costs paid for by RedSpeed (the “Cost” and/or “Costs”). RedSpeed shall provide
an itemization, with supporting invoices and labor expense dooumentation, to the
Municipality of the amount of the direct labor costs and direct material costs (but not
including equipment costs and salvageable material costs) solely associated with the
installation of a camera or cametras at the Designated Intersections.



“Cause” as used at Paragraph 5.a. of this Agreement shall mean:

The material breach by RedSpeed or Municipality, their employees or

agents, of any of the provisions hereof on RedSpeed or Municipality’s part to be kept,
maintained or performed.”

I
b. At Exhibit A to the Agreement there should be added a new
paragraph that reads as follows:

“Non-Productive Cameras. If the Municipality and RedSpeed mutually
agree that a camera either is not economical and/or has not reached the desired safety
goals, a new location will be mutually selected and the camera will be moved at no Cost
to the Municipality. If no further location is mutually agreed upon' ot the removed
camera, the Municipality will inform Red Speed in writing, :and the’ camera will be
removed at Cost (as defined at paragraph 5.a. of the Agreement) to the Municipality not
to exceed $30,000.00 to the Municipality, within thitty (30) calendar days after the
receipt of the written notice. The billing for the camera will stop immediately upon
receipt of the written notice. Provided however, that removal of equipment from
intersections under construction or improvement which construction or improvement was

not under the exclusive control of the Municipality, such Costs for removal or relocation
shall be borne by RedSpeed.”

(iii) At Exhibit B the Cost Neutrality paragraph should be deleted and in lieu
thereof shall appear the following:

“Cost Nnutrality. Notwithstanding any other provision of this Agreement to the
contrary, except for paragraph 5.a. and the Non-Productive Cameras paragraph of Exhibit
A, if any invoice for compensation owed to RedSpeed from Municipality is higher than
the amouunt collected, the balance owed to RedSpeed will be carried over arid paid by the
Municipality in the following month. Payment will only tie made by Municipality up to
the amount of cash received by Municipality through the collection of Red Light
Citations up to the amount currently due. Cost neutrality is assured to Municipality as the
Municipality shall never have to pay RedSpeed more than the actual cash received.

Notwithstanding the foregoing cost neutrality paragraph, to the contrary, the
provisions of patagraph 5.a. and the Non-Productive Cameras paragraph of Exhibit A
supersede the cost neutrality paragraph and Municipality shall be responsible to
RedSpeed for any Costs due from Municipality to RedSpeed under such paragraphs
irrespective of a Cash receipts deficiency.”

Signature page to follow.



IN WITNESS WHEREOF, RedSpeed and Municipality have executed this Amendment
on the date first above written.

REDSPHEED:
REDSPEED ILLINOIS, LLC

By: ,4//4{77‘ zz&é/

Name: Robert Liberman
Its: Manager

MUNICIPALITY:

VILLAGE OF BENSENVILLE

By: mo’kﬁp/

Name: Mcu 412> T. Ca35¢7Y

Its: (Lo e M4V ET

ATTEST;

By:
Name: “Carey (silkamges
Its: _Depody \Hlliﬁg_ Llerk




EXHIBIT A

SCHEDULE OF COSTS OF LED UPGRADE

Detailed Schedule of Costs Attached for each location

Location Total Cost 50% Monthiy
IL Rte 83 and Grove Avenue: $17,932,00 $8,966.00  $2,989.00
Totals: $17,932.00 $8,966.00  $2,889.00



RESOLUTION NO. R-101-2015

A RESOLUTION AUTHORIZING THE EXTENSION OF THE REDSPEED OF
ILLINOIS, LLC AGREEMENT FOR TRAFFIC ENFORCEMENT SYSTEMS

WHEREAS, the Village of Bensenville (hereinafter the “Village™) is a body politic and
corporate, organized and existing pursuant to the Illinois Municipal Code, 65 ILCS 5/1-1-1 et
seq.; and

WHEREAS, the Village possesses the legal authority to enter into contracts for purposes
of discharging its statutory obligations; and

WHEREAS, RedSpeed, LLC (hereinafter “RedSpeed) and the Village of Bensenville
previously executed a certain Agreement between RedSpeed and the Village for the installation
and operation of an automated traffic enforcement system, dating back to March 19, 2008; and

WHEREAS, Said Agreement has been amended, from time to time; and

WHEREAS, The Village has determined that the RedSpeed automated traffic
enforcement system has been effective in deterring violations of the Motor Vehicle Code and has
resulted in safer streets within the Village; and

WHEREAS, The Village has determined that the automated traffic enforcement system
is an effective and cost efficient method of regulating traffic, without the expense of a Police
Officer for these types of violations; and

WHEREAS, the Village deems it in the best interests of the residents of the Village to
continue to monitor and enforce traffic violations through the automated traffic enforcement
system; and

WHEREAS, the Parties have agreed to enter into a Contract extension for the continued

operation of the automated traffic enforcement system; and



WHEREAS, the Parties have memorialized said contract extension in Exhibit A,

attached hereto and incorporated herein by reference.

NOW, THEREFORE, BE IT RESOLVED by the President and Board of Trustees of

the Village of Bensenville, Counties of DuPage and Cook, Illinois, as follows:

SECTION ONE:  The recitals set forth above are incorporated herein and made a

part hereof by reference.

SECTION TWO: The Contract extension with RedSpeed Illinois, LLC for services

in furtherance of the Village’s automated traffic enforcement system, a copy of which is attached
hereto as Exhibit “A™ and made part hereof, is hereby approved.

SECTION THREE: The Village Manager, or his designee, is authorized to take such
steps as required under the Agreement to implement the Contract extension.

SECTION FOUR: The Village Clerk shall send a copy of this Resolution and the
executed Contract extension to RedSpeed of Illinois, LLC.

SECTION FIVE: This Resolution shall be in full force and effect upon its passage

and approval, as provided for by law.



PASSED AND APPROVED by the President and Board of Trustees of the Village of

Bensenville, this 22Rd  day of September, 2015.

APPROVED:

Frank Soto, President -

ATTEST:

Ilsa Rivera-Trujillo, Village Cletk

AYES: DeSimone, Carmona, Jaworska, Janowiak, O'Connell
NAYES: None

ABSENT: Wesseler



REDSPEED ILLINOIS LLC
400 Eisenhower Lane North
Lombard, IL 60148

September 30 ,2015

RE: March 19, 2008 Agreement between RedSpeed Illinois, LLC (“RedSpeed”) and the Village of
Bensenville, an Illinois Municipal Corporation (“Municipality”) for Traffic Law Enforcement System,
as amended by the October 27, 2009 First Amendment to Agreement and July 18, 2011 Second
Amendment to Agreement (collectively the “Agreement”).

In consideration of RedSpeed providing Municipality with upgraded Equipment as that term is defined in the
Agreement, and pursuant to Page 3, Section 3 (Term) of the Agreement, Municipality extends the term of the
Agreement for two (2) additional years commencing from the date that this letter is executed by the last of
RedSpeed or Municipality to execute the same (the “Effective Date of Extension™).

Accepted and Agreed To:
MUNICIPALITY: REDSPEED:
VILLAG BENSENVILLE REDSPEED ILLINOIS, LLC
By: By: ab}\ﬂ\}‘ﬂ/
Signaturé Signature
Framk  Ssia Name: Robert Liberman
Print Name
e Preg dey Title: Manager
Title
Date: September ZZ, 2015 Date: September 30 , 2015

PLEASE RETURN FOUR (4) ORIGINAL, EXECUTED COPIES TO:

RedSpeed Illinois, LLC
ATT: Debra Beerup
400 Eisenhower Lane North
Lombard, IL 60148




Village of Bensenville Photo Enforcement Program Statement

Statement No. 88

Statement Period 01/01/2016-01/31/2016
400 EISENHOWER LANE NORTH Bill To VILLAGE OF BENSENVILLE

LOMBARD, IL 60148

B REdSDEEdTM |||ir'|0i5 Account No. 17027

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-lllinois.com

Financial Summary

Payments Collected (01/01/2016 through 01/31/2016) $16,900.00
Service fees, camera lease and maintenance $6,698.32
Previous month balance $0.00
Amount Due to Municipality | $10,201.68|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 355
Outstanding Amount Due to Municipality? | $47,050.00|
Collections Summary
Amount Sent to Collections (01/01/2016 through 01/31/2016) $23,600.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity Price Total
RedSpeed™ photo enforcement camera lease and maintenance fee 1 $1,499.00 $1,499.00
Digital capture, download and manual review of a violation evidence package service 133 $5.99 $796.67
Registered owner name and address retrieval service 133 $5.99 $796.67
Letter handling service, including postage and color printing 133 $5.99 $796.67
Payment processing service, including check and credit card processing 167 $5.99 $1,000.33
Customer service 21 $5.99 $125.79
Digital evidence archival service 281 $5.99 $1,683.19
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $6,698.32
Credits $0.00
Service Fees Total $6,698.32

1 Qutstanding amount due includes all violations mailed but not paid or contested. Please note that not all violations will result in payment.

Red Light Photo Enforcement Program Monthly Statement Page 1 of 2



Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck™,

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession”, "Green traffic signal", "License Plate Obstruction’, "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality's account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT

DATE: 01/01/2016 - 01/31/2016

PROGRAM SUMMARY

Print time: 02/02/2016, 12:41 PM

Total # of citations issued 133
Total # of payments processed (incl. Partial Payment, NSF) 167
Liable Not Liable
Contest by Mail 4 0
In-Person Hearing 3 0
7 0
Total # Total #
Location Approved by | Approved by
RedSpeed Police
RSI0066 |YORK & GREEN W 532 133
532 133
APPROVED BY REDSPEED vs APPROVED BY POLICE
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E RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 1/1/2016 to 1/31/2016

John Toscas

HH

Saul Herrera
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Village of Bensenville Photo Enforcement Program Statement

Statement No. 89
Statement Period 02/01/2016-02/29/2016
Bill To VILLAGE OF BENSENVILLE

B REdSDEEdTM |||ir'|0i5 Account No. 17027

400 EISENHOWER LANE NORTH
LOMBARD, IL 60148

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-lllinois.com

Financial Summary

Payments Collected (02/01/2016 through 02/29/2016) $17,100.00
Service fees, camera lease and maintenance $8,117.95
Previous month balance $0.00
Amount Due to Municipality | $8,982.05|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 285
Outstanding Amount Due to Municipality? | $37,400.00|
Collections Summary
Amount Sent to Collections (02/01/2016 through 02/29/2016) $24,550.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity Price Total
RedSpeed™ photo enforcement camera lease and maintenance fee 1 $1,499.00 $1,499.00
Digital capture, download and manual review of a violation evidence package service 208 $5.99 $1,245.92
Registered owner name and address retrieval service 208 $5.99 $1,245.92
Letter handling service, including postage and color printing 208 $5.99 $1,245.92
Payment processing service, including check and credit card processing 162 $5.99 $970.38
Customer service 32 $5.99 $191.68
Digital evidence archival service 287 $5.99 $1,719.13
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $8,117.95
Credits $0.00
Service Fees Total $8,117.95

1 Qutstanding amount due includes all violations mailed but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck™,

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession”, "Green traffic signal", "License Plate Obstruction’, "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality's account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT
DATE: 02/01/2016 - 02/29/2016

PROGRAM SUMMARY

Print time: 03/02/2016, 12:40 PM

Total # of citations issued 208
Total # of payments processed (incl. Partial Payment, NSF) 166
Liable Not Liable
Contest by Mail 3 0
In-Person Hearing 1 0
4 0
Total # Total #
Location Approved by Approved by
RedSpeed Police
RSI10066 |YORK & GREEN W 541 208
541 208
APPROVED BY REDSPEED vs APPROVED BY POLICE
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TOTAL # OF FINES COLLECTED
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E RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 2/1/2016 to 2/29/2016

John Toscas

HH

Saul Herrera

527

Date created: 3/2/2016 Bensenville (V): Municipality Personnel Processing Summary Page 1 of 1



Village of Bensenville Photo Enforcement Program Statement

Statement No. 90
Statement Period 03/01/2016-03/31/2016
Bill To VILLAGE OF BENSENVILLE

B REdSDEEdTM |||ir'|0i5 Account No. 17027

400 EISENHOWER LANE NORTH
LOMBARD, IL 60148

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-lllinois.com

Financial Summary

Payments Collected (03/01/2016 through 03/31/2016) $21,000.00
Service fees, camera lease and maintenance $12,023.43
Previous month balance $0.00
Amount Due to Municipality | $8,976.57|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 456
Outstanding Amount Due to Municipality * | $55,115.00|
Collections Summary
Amount Sent to Collections (03/01/2016 through 03/31/2016) $11,200.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity Price Total
RedSpeed™ photo enforcement camera lease and maintenance fee 1 $1,499.00 $1,499.00
Digital capture, download and manual review of a violation evidence package service 432 $5.99 $2,587.68
Registered owner name and address retrieval service 432 $5.99 $2,587.68
Letter handling service, including postage and color printing 391 $5.99 $2,342.09
Payment processing service, including check and credit card processing 208 $5.99 $1,245.92
Customer service 28 $5.99 $167.72
Digital evidence archival service 266 $5.99 $1,593.34
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $12,023.43
Credits $0.00
Service Fees Total $12,023.43

1 Outstanding amount due includes all violations mailed but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues ), the lease fee will be refunded (see credits) for each affected day .

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve /reject red light or speed violations .

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates .

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports

Software Support & Training
Includes training and technical support for RedCheck ™,

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
W eb-based portal, enabling violation viewing by registered owners . RedLightViolations .com enables payment by credit card .

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve -second
video clip) for each violation. After each download, a RedSpeed llinois operator will manually review the evidence prior to the final
citation decision by the municipality’'s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession”, "Green traffic signal”, "License Plate Obstruction”, "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection"”, "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration ".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information .

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation

Payment Processing
RedSpeed llinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing .

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality -specific toll free number, live
operators, in-person hearing scheduling, and a web -based violation information knowledge base .

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency ) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality's account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses .
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT
DATE: 03/01/2016 - 03/31/2016

PROGRAM SUMMARY

Print time: 04/05/2016, 08:47 AM

Total # of citations issued 391
Total # of payments processed (incl. Partial Payment, NSF) 210
Liable Not Liable
Contest by Mail 2 0
In-Person Hearing 1 0
3 0
Total # Total #
Location Approved by | Approved by
RedSpeed Police
RSI0066 |[YORK & GREEN W 865 431
865 431
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L‘J RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 3/1/2016 to 3/31/2016

John Toscas
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Village of Bensenville Photo Enforcement Program Statement

RedS DEEdTM Ilinois Account No. 17027
D Statement No. 91
Statement Period 04/01/2016-04/30/2016
LOMBARD, IL 60148 Bill To VILLAGE OF BENSENVILLE
Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

400 EISENHOWER LANE NORTH

Financial Summary

Payments Collected (04/01/2016 through 04/30/2016) $25,515.00
Service fees, camera lease and maintenance $8,129.93
Previous month balance $0.00
Amount Due to Municipality | $17,385.07|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 286
Outstanding Amount Due to Municipality’ | $33,815.00|
Collections Summary
Amount Sent to Collections (04/01/2016 through 04/30/2016) $14,300.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 1 $1,499.00 $1,499.00
Digital capture, download and manual review of a violation evidence package service 157 $5.99 $940.43
Registered owner name and address retrieval service 157 $5.99 $940.43
Letter handling service, including postage and color printing 176 $5.99 $1,054.24
Payment processing service, including check and credit card processing 251 $5.99 $1,503.49
Customer service 41 $5.99 $245.59
Digital evidence archival service 325 $5.99 $1,946.75
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $8,129.93
Credits $0.00
Service Fees Total $8,129.93
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT
DATE: 04/01/2016 - 04/30/2016

PROGRAM SUMMARY

Print time: 05/02/2016, 11:22 AM

Total # of citations issued 176
Total # of payments processed (incl. Partial Payment, NSF) 254
Liable Not Liable
Contest by Mail 9 1
In-Person Hearing 2 2
1 3
Total # Total #
Location Approved by | Approved by
RedSpeed Police
RSI10066 |[YORK & GREEN W 640 157
640 157
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TOTAL # OF FINES COLLECTED
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B RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 4/1/2016 to 4/30/2016

Administrative Adjudications 14

John Toscas
Contest by Mail decision: Liable 9
Contest by Mail decision: Not Liable 1
In-Person Hearing decision: Liable 2
In-Person Hearing decision: Not Liable 2
14
Police 461

Frank Kosman

Rejected 53
Approved 44
97

Saul Herrera
Rejected 251
Approved 113
364
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Village of Bensenville Photo Enforcement Program Statement

r RedS pEEdTM Illinois Account No. 17027
Statement No. 92
Statement Period 05/01/2016-05/31/2016
Bill To VILLAGE OF BENSENVILLE

400 EISENHOWER LANE NORTH
LOMBARD, IL 60148

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

Financial Summary

Payments Collected (05/01/2016 through 05/31/2016) $13,900.00
Service fees, camera lease and maintenance $6,350.90
Previous month balance $0.00
Amount Due to Municipality | $7,549.10|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 211
Outstanding Amount Due to Municipality’ | $26,115.00|
Collections Summary
Amount Sent to Collections (05/01/2016 through 05/31/2016) $12,600.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 1 $1,499.00 $1,499.00
Digital capture, download and manual review of a violation evidence package service 146 $5.99 $874.54
Registered owner name and address retrieval service 146 $5.99 $874.54
Letter handling service, including postage and color printing 167 $5.99 $1,000.33
Payment processing service, including check and credit card processing 136 $5.99 $814.64
Customer service 16 $5.99 $95.84
Digital evidence archival service 199 $5.99 $1,192.01
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $6,350.90
Credits $0.00
Service Fees Total $6,350.90
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT

DATE: 05/01/2016 - 05/31/2016

PROGRAM SUMMARY

Print time: 06/01/2016, 11:48 AM

Total # of citations issued 167
Total # of payments processed (incl. Partial Payment, NSF) 136
Liable Not Liable
Contest by Mail 3 0
In-Person Hearing 1 0
4 0
Total # Total #
Location Approved by | Approved by
RedSpeed Police
RSI10066 |[YORK & GREEN W 686 146
686 146

120

APPROVED BY REDSPEED vs APPROVED BY POLICE
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E RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 5/1/2016 to 5/31/2016

John Toscas

HH

Frank Kosman

Saul Herrera

620

Date created: 6/1/2016 Bensenville (V): Municipality Personnel Processing Summary Page 1 of 1



Village of Bensenville Photo Enforcement Program Statement

RedS DEEdTM Ilinois Account No. 17027
D Statement No. 93
Statement Period 06/01/2016-06/30/2016
LOMBARD, IL 60148 Bill To VILLAGE OF BENSENVILLE
Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

400 EISENHOWER LANE NORTH

Financial Summary

Payments Collected (06/01/2016 through 06/30/2016) $18,780.00
Service fees, camera lease and maintenance $9,411.79
Previous month balance $0.00
Amount Due to Municipality | $9,368.21|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 353
Outstanding Amount Due to Municipality" | $43,920.00|
Collections Summary
Amount Sent to Collections (06/01/2016 through 06/30/2016) $7,215.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity Price Total
RedSpeed™ photo enforcement camera lease and maintenance fee 1 $1,499.00 $1,499.00
Digital capture, download and manual review of a violation evidence package service 294 $5.99 $1,761.06
Registered owner name and address retrieval service 294 $5.99 $1,761.06
Letter handling service, including postage and color printing 293 $5.99 $1,755.07
Payment processing service, including check and credit card processing 185 $5.99 $1,108.15
Customer service 37 $5.99 $221.63
Digital evidence archival service 218 $5.99 $1,305.82
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $9,411.79
Credits $0.00
Service Fees Total $9,411.79
7 Outstanding amount due includes all violatii iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction”, "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT

DATE: 06/01/2016 - 06/30/2016

PROGRAM SUMMARY

Print time: 07/01/2016, 09:17 AM

Total # of citations issued 293
Total # of payments processed (incl. Partial Payment, NSF) 185
Liable Not Liable
Contest by Mail 8 0
In-Person Hearing 1 0
9 0
Total # Total #
Location Approved by | Approved by
RedSpeed Police
RSI0066 |YORK & GREEN W 450 293
450 293
APPROVED BY REDSPEED vs APPROVED BY POLICE
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TOTAL # OF FINES COLLECTED
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E RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 6/1/2016 to 6/30/2016

John Toscas

HH

Frank Kosman

88
Saul Herrera

603

Date created: 7/1/2016 Bensenville (V): Municipality Personnel Processing Summary Page 1 of 1



Village of Bensenville Photo Enforcement Program Statement

RedS DEEdTM Ilinois Account No. 17027
D Statement No. 94
Statement Period 07/01/2016-07/31/2016
LOMBARD, IL 60148 Bill To VILLAGE OF BENSENVILLE
Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

400 EISENHOWER LANE NORTH

Financial Summary

Payments Collected (07/01/2016 through 07/31/2016) $10,620.00
Service fees, camera lease and maintenance $5,302.65
Previous month balance $0.00
Amount Due to Municipality | $5,317.35|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 259
Outstanding Amount Due to Municipality’ | $32,400.00|
Collections Summary
Amount Sent to Collections (07/01/2016 through 07/31/2016) $9,900.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 1 $1,499.00 $1,499.00
Digital capture, download and manual review of a violation evidence package service 122 $5.99 $730.78
Registered owner name and address retrieval service 122 $5.99 $730.78
Letter handling service, including postage and color printing 119 $5.99 $712.81
Payment processing service, including check and credit card processing 105 $5.99 $628.95
Customer service 12 $5.99 $71.88
Digital evidence archival service 155 $5.99 $928.45
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $5,302.65
Credits $0.00
Service Fees Total $5,302.65
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT

DATE: 07/01/2016 - 07/31/2016

PROGRAM SUMMARY

Print time: 08/01/2016, 10:42 AM

Total # of citations issued 119
Total # of payments processed (incl. Partial Payment, NSF) 106
Liable Not Liable
Contest by Mail 10 0
In-Person Hearing 8 0
18 0
Total # Total #
Location Approved by | Approved by
RedSpeed Police
RSI0066 |YORK & GREEN W 405 122
405 122
APPROVED BY REDSPEED vs APPROVED BY POLICE
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E RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 7/1/2016 to 7/31/2016

John Toscas

18

Frank Kosman

H

Saul Herrera

359
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Village of Bensenville Photo Enforcement Program Statement

RedS DEEdTM Ilinois Account No. 17027
D Statement No. 95
Statement Period 08/01/2016-08/31/2016
LOMBARD, IL 60148 Bill To VILLAGE OF BENSENVILLE
Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

400 EISENHOWER LANE NORTH

Financial Summary

Payments Collected (08/01/2016 through 08/31/2016) $15,600.00
Service fees, camera lease and maintenance $12,242.15
Previous month balance $0.00
Amount Due to Municipality | $3,357.85|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 401
Outstanding Amount Due to Municipality’ | $44,100.00|
Collections Summary
Amount Sent to Collections (08/01/2016 through 08/31/2016) $21,400.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 358 $5.99 $2,144.42
Registered owner name and address retrieval service 358 $5.99 $2,144.42
Letter handling service, including postage and color printing 334 $5.99 $2,000.66
Payment processing service, including check and credit card processing 153 $5.99 $916.47
Customer service 21 $5.99 $125.79
Digital evidence archival service 261 $5.99 $1,563.39
Credits for camera downtime (days) 23 $-50.00 $-1,150.00
Subtotal $13,392.15
Credits $-1,150.00
Service Fees Total $12,242.15
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.

Red Light Photo Enforcement Program Monthly Statement Page 1 of 2



Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT
DATE: 08/01/2016 - 08/31/2016

PROGRAM SUMMARY

Print time: 09/01/2016, 11:18 AM

Total # of citations issued 334
Total # of payments processed (incl. Partial Payment, NSF) 154
Liable Not Liable
Contest by Mail 4 0
In-Person Hearing 1 0
5 0
Total # Total #
Location Approved by | Approved by
RedSpeed Police
RSI0142 IL 83 & Grove NB 105 77
RSI0141 IL 83 & Grove WB 52 22
RSI0066 YORK & GREEN W 494 256
651 355
APPROVED BY REDSPEED vs APPROVED BY POLICE
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E RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 8/1/2016 to 8/31/2016

John Toscas

HH

Frank Kosman

575
Saul Herrera

84
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Village of Bensenville Photo Enforcement Program Statement

r RedSpeed™ Illinois Account No. 17027
D Statement No. 96

Statement Period 09/01/2016-09/30/2016
400 EISENHOWER LANE NORTH Bill To VILLAGE OF BENSENVILLE

LOMBARD, IL 60148
Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

Financial Summary

Payments Collected (09/01/2016 through 09/30/2016) $23,300.00
Service fees, camera lease and maintenance $11,921.77
Previous month balance $0.00
Amount Due to Municipality | $11,378.23|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 386
Outstanding Amount Due to Municipality’ | $46,700.00|
Collections Summary
Amount Sent to Collections (09/01/2016 through 09/30/2016) $3,500.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 274 $5.99 $1,641.26
Registered owner name and address retrieval service 274 $5.99 $1,641.26
Letter handling service, including postage and color printing 273 $5.99 $1,635.27
Payment processing service, including check and credit card processing 229 $5.99 $1,371.71
Customer service 24 $5.99 $143.76
Digital evidence archival service 249 $5.99 $1,491.51
Credits for camera downtime (days) 10 $-50.00 $-500.00
Subtotal $12,421.77
Credits $-500.00
Service Fees Total $11,921.77
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT
DATE: 09/01/2016 - 09/30/2016

Print time: 10/03/2016, 11:21 AM

PROGRAM SUMMARY
Total # of citations issued 273
Total # of payments processed (incl. Partial Payment, NSF) 229
Liable Not Liable
Contest by Mail 12 0
In-Person Hearing 2 2
14 2
Total # Total #
Location Approved by Approved by
RedSpeed Police
RSI10142 IL 83 & Grove NB 127 102
RSI10141 IL 83 & Grove WB 94 26
RS10066 YORK & GREEN W 418 145
639 273
APPROVED BY REDSPEED vs APPROVED BY POLICE
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RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 9/1/2016 to 9/30/2016

John Toscas

Frank Kosman

416
Saul Herrera
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Village of Bensenville Photo Enforcement Program Statement

RedSpeed™ Illinois Account No. 17027

Statement No. 97
Statement Period 10/01/2016-10/31/2016
Bill To VILLAGE OF BENSENVILLE
LOMBARD, IL 60148 e

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

400 EISENHOWER LANE NORTH

Financial Summary

Payments Collected (10/01/2016 through 10/31/2016) $25,500.00
Service fees, camera lease and maintenance $13,116.61
Previous month balance $0.00
Amount Due to Municipality | $12,383.39|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 308
Outstanding Amount Due to Municipality’ | $34,700.00|
Collections Summary
Amount Sent to Collections (10/01/2016 through 10/31/2016) $13,000.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 272 $5.99 $1,629.28
Registered owner name and address retrieval service 272 $5.99 $1,629.28
Letter handling service, including postage and color printing 296 $5.99 $1,773.04
Payment processing service, including check and credit card processing 250 $5.99 $1,497.50
Customer service 37 $5.99 $221.63
Digital evidence archival service 312 $5.99 $1,868.88
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $13,116.61
Credits $0.00
Service Fees Total $13,116.61
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.

Red Light Photo Enforcement Program Monthly Statement Page 2 of 2



Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT

DATE: 10/01/2016 - 10/31/2016

Print time: 11/01/2016, 09:59 AM

PROGRAM SUMMARY
Total # of citations issued 296
Total # of payments processed (incl. Partial Payment, NSF) 250
Liable Not Liable
Contest by Mail 10 0
In-Person Hearing 4 0
14 0
Total # Total #
Location Approved by | Approved by
RedSpeed Police
RSI10142 IL 83 & Grove NB 112 63
RSI0141 IL 83 & Grove WB 127 41
RS10066 YORK & GREEN W 441 168
680 272
APPROVED BY REDSPEED vs APPROVED BY POLICE
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RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 10/1/2016 to 10/31/2016

John Toscas

14

Frank Kosman

389
Saul Herrera

278
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Village of Bensenville Photo Enforcement Program Statement

RedSpeed™ Illinois Account No. 17027

Statement No. 98
Statement Period 11/01/2016-11/30/2016
Bill To VILLAGE OF BENSENVILLE
LOMBARD, IL 60148

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

400 EISENHOWER LANE NORTH

Financial Summary

Payments Collected (11/01/2016 through 11/30/2016) $16,100.00
Service fees, camera lease and maintenance $10,498.98
Previous month balance $0.00
Amount Due to Municipality | $5,601.02|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 302
Outstanding Amount Due to Municipality’ | $36,200.00|
Collections Summary
Amount Sent to Collections (11/01/2016 through 11/30/2016) $9,400.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 207 $5.99 $1,239.93
Registered owner name and address retrieval service 207 $5.99 $1,239.93
Letter handling service, including postage and color printing 204 $5.99 $1,221.96
Payment processing service, including check and credit card processing 159 $5.99 $952.41
Customer service 20 $5.99 $119.80
Digital evidence archival service 205 $5.99 $1,227.95
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $10,498.98
Credits $0.00
Service Fees Total $10,498.98
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT
DATE: 11/01/2016 - 11/30/2016

Print time: 12/01/2016, 04:15 PM

PROGRAM SUMMARY
Total # of citations issued 204
Total # of payments processed (incl. Partial Payment, NSF) 159
Liable Not Liable
Contest by Mail 4 0
In-Person Hearing 1 0
5 0
Total # Total #
Location Approved by | Approved by
RedSpeed Police
RSI10142 IL 83 & Grove NB 124 88
RSI0141 IL 83 & Grove WB 148 19
RS10066 YORK & GREEN W 507 97
779 204

APPROVED BY REDSPEED vs APPROVED BY POLICE

100

80
60
40
20
0 |

o o o o o o o o o o o o o o o o o o () () () (] o o o
N N N N N N N N N N N N N N N N N N N N N N N
Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q
O R R A I R O U R R U Ot SR S S SRR IR GERGE R OR CE CE CIREOO
L U e L U LN U U R LS U U LU S U R U U RS L\ LN
NTRT RN W R RN AT R QY RN SN SN R U AR USRI

Proprietary and Confidential

Page 1 of 2




12

10

TOTAL # OF FINES COLLECTED

0

ﬂ&\b @\bmbm\b m\b m\b m\b ‘w&\b ,19'3’ f&\b m\ m\b m(o m'& m'\@ m\b m\b m\% ’L\% f&\b m\@ 5 @\b m'\b m\b m\% @\b @\b @\b @"Q’

ST o T o m\@@@,@,@m«@m\,@\
A7 T R R R R R R R X N

# OF FINES COLLECTED BY LOCATION

) ) © o © © () o © o () () © () o () () © o © () ©
o o N N RN o o ST TP P SRR R S SIS
Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q
U IR I S S R R U U G S S S RN IR IR I S S SR S S S
CLELELEEL L L L L EELEEEE LS L P PP
NN NN OOEIRAERA SR AR AN \\ NN RAERNERNERNERN
M IL 83 & Grove NB IL 83 & Grove WB M YORK & GREEN W

Proprietary and Confidential Page 2 of 2




RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 11/1/2016 to 11/30/2016

John Toscas
5

Frank Kosman

Robert Fuja

682

Saul Herrera

270

Date created: 12/1/2016 Bensenville (V): Municipality Personnel Processing Summary Page 1 of 1



Village of Bensenville Photo Enforcement Program Statement

RedSpeed™ Illinois Account No. 17027

Statement No. 99
Statement Period 12/01/2016-12/31/2016
Bill To VILLAGE OF BENSENVILLE
LOMBARD, IL 60148 e

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

400 EISENHOWER LANE NORTH

Financial Summary

Payments Collected (12/01/2016 through 12/31/2016) $15,950.00
Service fees, camera lease and maintenance $9,522.61
Previous month balance $0.00
Amount Due to Municipality | $6,427.39|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 322
Outstanding Amount Due to Municipality’ | $42,350.00|
Collections Summary
Amount Sent to Collections (12/01/2016 through 12/31/2016) $6,500.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 158 $5.99 $946.42
Registered owner name and address retrieval service 158 $5.99 $946.42
Letter handling service, including postage and color printing 158 $5.99 $946.42
Payment processing service, including check and credit card processing 153 $5.99 $916.47
Customer service 26 $5.99 $155.74
Digital evidence archival service 186 $5.99 $1,114.14
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $9,522.61
Credits $0.00
Service Fees Total $9,522.61
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT

DATE: 12/01/2016 - 12/31/2016

Print time: 01/03/2017, 03:32 PM

PROGRAM SUMMARY
Total # of citations issued 158
Total # of payments processed (incl. Partial Payment, NSF) 154
Liable Not Liable
Contest by Mail 1 0
In-Person Hearing 2 0
3 0
Total # Total #
Location Approved by | Approved by
RedSpeed Police
RSI10142 IL 83 & Grove NB 86 42
RSI10141 IL 83 & Grove WB 87 8
RS10066 YORK & GREEN W 539 108
712 158
APPROVED BY REDSPEED vs APPROVED BY POLICE
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TOTAL # OF FINES COLLECTED
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RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 12/1/2016 to 12/31/2016

John Toscas

||

Robert Fuja

641

Saul Herrera

Date created: 1/3/2017 Bensenville (V): Municipality Personnel Processing Summary Page 1 of 1



Village of Bensenville Photo Enforcement Program Statement

RedS DEEdTM Ilinois Account No. 17027
D Statement No. 100
Statement Period 01/01/2017-01/31/2017
LOMBARD, IL 60148 Bill To VILLAGE OF BENSENVILLE
Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

400 EISENHOWER LANE NORTH

Financial Summary

Payments Collected (01/01/2017 through 01/31/2017) $24,550.00
Service fees, camera lease and maintenance $15,782.16
Previous month balance $0.00
Amount Due to Municipality | $8,767.84|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 400
Outstanding Amount Due to Municipality’ | $48,000.00|
Collections Summary
Amount Sent to Collections (01/01/2017 through 01/31/2017) $19,600.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 425 $5.99 $2,545.75
Registered owner name and address retrieval service 425 $5.99 $2,545.75
Letter handling service, including postage and color printing 425 $5.99 $2,545.75
Payment processing service, including check and credit card processing 241 $5.99 $1,443.59
Customer service 29 $5.99 $173.71
Digital evidence archival service 339 $5.99 $2,030.61
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $15,782.16
Credits $0.00
Service Fees Total $15,782.16
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT
DATE: 01/01/2017 - 01/31/2017

PROGRAM SUMMARY

Print time: 02/01/2017, 12:18 PM

Total # of citations issued 425
Total # of payments processed (incl. Partial Payment, NSF) 242
Liable Not Liable
Contest by Mail 6 0
In-Person Hearing 2 0
8 0
Total # Total #
Location Approved by Approved by
RedSpeed Police
RSI0142 IL 83 & Grove NB 80 64
RSI10141 IL 83 & Grove WB 111 63
RS10066 YORK & GREEN W 447 298
638 425
APPROVED BY REDSPEED vs APPROVED BY POLICE
100
80
60
40 ———
20 ———
0
A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A
NS S S S S S S S S S S S S S S S S S S S S S S S S S S S S
\\,\\’L \\,ﬁ]/ \\,b\'l/ \\bp/ \\(9\‘7/ \\Q)\"l/ \<\\’l/ \\Lb\'l/ \\q\'lz \\\Q\’lz \\\,\\‘1/ \\\q}‘l/ \\\q}'b \\,\bﬁ' \\'@\"1/ \\\QJ\'I/ \\(\{1/ \\\%\‘"l/ \\\q\'b \\{19\'7/ \\q:\\“l/ \\r@"l/ \\q:b\‘"l/ \\’L‘)‘\{‘/ \\rf)\’l/ \\qgj\’l/ \\{1,/\\‘1/ \\(&\"1/ \\{19\'1/ \\%Q\’lz \\%,\\’1/

Proprietary and Confidential

Page 1 of 2




TOTAL # OF FINES COLLECTED
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RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 1/1/2017 to 1/31/2017

John Toscas
8

Frank Kosman

423
Robert Fuja

255

Date created: 2/1/2017 Bensenville (V): Municipality Personnel Processing Summary Page 1 of 1



Village of Bensenville Photo Enforcement Program Statement

RedSpeed™ Illinois Account No. 17027

Statement No. 101
Statement Period 02/01/2017-02/28/2017
Bill To VILLAGE OF BENSENVILLE

400 EISENHOWER LANE NORTH
LOMBARD, IL 60148

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

Financial Summary

Payments Collected (02/01/2017 through 02/28/2017) $22,215.00
Service fees, camera lease and maintenance $13,931.25
Previous month balance $0.00
Amount Due to Municipality | $8,283.75|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 412
Outstanding Amount Due to Municipality’ | $44,550.00|
Collections Summary
Amount Sent to Collections (02/01/2017 through 02/28/2017) $16,450.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 341 $5.99 $2,042.59
Registered owner name and address retrieval service 341 $5.99 $2,042.59
Letter handling service, including postage and color printing 340 $5.99 $2,036.60
Payment processing service, including check and credit card processing 220 $5.99 $1,317.80
Customer service 32 $5.99 $191.68
Digital evidence archival service 301 $5.99 $1,802.99
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $13,931.25
Credits $0.00
Service Fees Total $13,931.25
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.

Red Light Photo Enforcement Program Monthly Statement Page 1 of 2



Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Bensenville (V)

PHOTO ENFORCEMENT PROGRAM MONTHLY REPORT
DATE: 02/01/2017 - 02/28/2017

PROGRAM SUMMARY

Print time: 03/01/2017, 10:21 AM

Total # of citations issued 340
Total # of payments processed (incl. Partial Payment, NSF) 222
Liable Not Liable
Contest by Mail 8 0
In-Person Hearing 4 0
12 0
Total # Total #
Location Approved by | Approved by
RedSpeed Police
RSI0142 IL 83 & Grove NB 83 64
RSI0141 IL 83 & Grove WB 145 62
RSI10066 YORK & GREEN W 418 214
646 340
APPROVED BY REDSPEED vs APPROVED BY POLICE
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B RedSpeed™ lllinois

Bensenville (V): Municipality Personnel Processing Summary
Date: 2/1/2017 to 2/28/2017

Administrative Adjudications 12
John Toscas
Contest by Mail decision: Liable 8
In-Person Hearing decision: Liable 4
12
Police 633
Frank Kosman
Rejected 69
Approved 222
291
Robert Fuja
Rejected 223
Approved 118
341

Saul Herrera
Rejected

Date created: 3/1/2017 Bensenville (V): Municipality Personnel Processing Summary Page 1 of 1



Village of Bensenville Photo Enforcement Program Statement

RedSpeed™ Illinois Account No. 17027

Statement No. 102
Statement Period 03/01/2017-03/31/2017
Bill To VILLAGE OF BENSENVILLE
LOMBARD, IL 60148 e

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

400 EISENHOWER LANE NORTH

Financial Summary

Payments Collected (03/01/2017 through 03/31/2017) $31,750.00
Service fees, camera lease and maintenance $16,596.80
Previous month balance $0.00
Amount Due to Municipality | $15,153.20|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 509
Outstanding Amount Due to Municipality’ | $55,900.00|
Collections Summary
Amount Sent to Collections (03/01/2017 through 03/31/2017) $9,600.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 449 $5.99 $2,689.51
Registered owner name and address retrieval service 449 $5.99 $2,689.51
Letter handling service, including postage and color printing 408 $5.99 $2,443.92
Payment processing service, including check and credit card processing 313 $5.99 $1,874.87
Customer service 39 $5.99 $233.61
Digital evidence archival service 362 $5.99 $2,168.38
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $16,596.80
Credits $0.00
Service Fees Total $16,596.80
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Village of Bensenville Photo Enforcement Program Statement

RedSpeed™ Illinois Account No. 17027

Statement No. 103
Statement Period 04/01/2017-04/30/2017
Bill To VILLAGE OF BENSENVILLE

400 EISENHOWER LANE NORTH
LOMBARD, IL 60148

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

Financial Summary

Payments Collected (04/01/2017 through 04/30/2017) $35,950.00
Service fees, camera lease and maintenance $17,309.61
Previous month balance $0.00
Amount Due to Municipality | $18,640.39|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 553
Outstanding Amount Due to Municipality’ | $63,550.00|
Collections Summary
Amount Sent to Collections (04/01/2017 through 04/30/2017) $7,900.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 435 $5.99 $2,605.65
Registered owner name and address retrieval service 435 $5.99 $2,605.65
Letter handling service, including postage and color printing 472 $5.99 $2,827.28
Payment processing service, including check and credit card processing 357 $5.99 $2,138.43
Customer service 44 $5.99 $263.56
Digital evidence archival service 396 $5.99 $2,372.04
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $17,309.61
Credits $0.00
Service Fees Total $17,309.61
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.

Red Light Photo Enforcement Program Monthly Statement Page 2 of 2



BENSENVILLE (V) PHOTO ENFORCEMENT PROGRAM DASHBOARD: APRIL, 2017

Print time: 05/01/2017, 09:52 AM Page 1 of 3
PROGRAM SUMMARY POLICE APPROVAL AVERAGE vs APRIL, 2017
0,
# of Citations issued 433 100%
- 90% -0/
# of Payments processed 357 80% 7b /o
$ Amount collected * $35,950 70%
* Incudes Partial and NSF payments 60%
50%
ADJUDICATION 40%
Liable | Not Liable 30%
Contest by Mail 10 0 20%
- 10%
In-Person Hearing 4 0
0%
14 0 12 month average April

POLICE APPROVAL RATE (%)

100%
90%
80% 76%
70%
60%
50%
40%
30%
20%

10%
0%

April May June July August September October November  December January February March April

CITATION ISSUANCE (#)

450

400
350
300

250
200 ©
A3
150 R § E
<
100 =) ©
v
50 )
0

April May June July August September October November ~ December January February March April

29
425
340
447

146

FUNDS COLLECTED ($)
$40,000
$35,000
$30,000
$25,000

$20,000

$35,950

$15,000

$23,300
$25,500
$24,550

$22,315

$10,000

$15,950

$13,900
$15,600

$5,000

$10,620

$0
April May June July August September October November  December January February March April



BENSENVILLE (V) PHOTO ENFORCEMENT PROGRAM DASHBOARD: APRIL, 2017

Print time: 05/01/2017, 09:52 AM Page 2 of 3

POLICE REVIEWER DETAIL

Frank Kosman

Robert Fuja pZWy:

0 100 200 300 400 500 600

B Approved M Rejected

Approved Rejected Total Approved %
Frank Kosman 409 116 525 78%
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Village of Bensenville Photo Enforcement Program Statement

r RedS pEEdTM Illinois Account No. 17027
Statement No. 104

Statement Period 05/01/2017-05/31/2017
Bill To VILLAGE OF BENSENVILLE

400 EISENHOWER LANE NORTH
LOMBARD, IL 60148

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

Financial Summary

Payments Collected (05/01/2017 through 05/31/2017) $37,250.00
Service fees, camera lease and maintenance $17,788.81
Previous month balance $0.00
Amount Due to Municipality | $19,461.19|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 506
Outstanding Amount Due to Municipality’ | $59,500.00|
Collections Summary
Amount Sent to Collections (05/01/2017 through 05/31/2017) $15,100.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 458 $5.99 $2,743.42
Registered owner name and address retrieval service 458 $5.99 $2,743.42
Letter handling service, including postage and color printing 456 $5.99 $2,731.44
Payment processing service, including check and credit card processing 368 $5.99 $2,204.32
Customer service 34 $5.99 $203.66
Digital evidence archival service 445 $5.99 $2,665.55
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $17,788.81
Credits $0.00
Service Fees Total $17,788.81
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Village of Bensenville Photo Enforcement Program Statement

r RedSpeed™ Illinois Account No. 17027
D Statement No. 105

Statement Period 06/01/2017-06/30/2017
400 EISENHOWER LANE NORTH Bill To VILLAGE OF BENSENVILLE

LOMBARD, IL 60148
Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

Financial Summary

Payments Collected (06/01/2017 through 06/30/2017) $34,700.00
Service fees, camera lease and maintenance $19,645.71
Previous month balance $0.00
Amount Due to Municipality | $15,054.29|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 699
Outstanding Amount Due to Municipality’ | $81,900.00|
Collections Summary
Amount Sent to Collections (06/01/2017 through 06/30/2017) $12,400.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 576 $5.99 $3,450.24
Registered owner name and address retrieval service 576 $5.99 $3,450.24
Letter handling service, including postage and color printing 565 $5.99 $3,384.35
Payment processing service, including check and credit card processing 341 $5.99 $2,042.59
Customer service 67 $5.99 $401.33
Digital evidence archival service 404 $5.99 $2,419.96
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $19,645.71
Credits $0.00
Service Fees Total $19,645.71
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Village of Bensenville Photo Enforcement Program Statement

RedS DEEdTM Ilinois Account No. 17027
D Statement No. 106
Statement Period 07/01/2017-07/31/2017
LOMBARD, IL 60148 Bill To VILLAGE OF BENSENVILLE
Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

400 EISENHOWER LANE NORTH

Financial Summary

Payments Collected (07/01/2017 through 07/31/2017) $34,100.00
Service fees, camera lease and maintenance $16,375.17
Previous month balance $0.00
Amount Due to Municipality | $17,724.83|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 656
Outstanding Amount Due to Municipality’ | $76,600.00|
Collections Summary
Amount Sent to Collections (07/01/2017 through 07/31/2017) $14,800.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 397 $5.99 $2,378.03
Registered owner name and address retrieval service 397 $5.99 $2,378.03
Letter handling service, including postage and color printing 406 $5.99 $2,431.94
Payment processing service, including check and credit card processing 335 $5.99 $2,006.65
Customer service 40 $5.99 $239.60
Digital evidence archival service 408 $5.99 $2,443.92
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $16,375.17
Credits $0.00
Service Fees Total $16,375.17
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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Village of Bensenville Photo Enforcement Program Statement

RedSpeed™ Illinois Account No. 17027

Statement No. 107
Statement Period 08/01/2017-08/31/2017
Bill To VILLAGE OF BENSENVILLE
LOMBARD, IL 60148

Address 12 S. CENTER STREET
PHONE: 630-317-5700

FAX: 630-424-0217 BENSENVILLE, IL 60106
RedSpeed-Illinois.com

400 EISENHOWER LANE NORTH

Financial Summary

Payments Collected (08/01/2017 through 08/31/2017) $34,275.00
Service fees, camera lease and maintenance $18,351.87
Previous month balance $0.00
Amount Due to Municipality | $15,923.13|
Outstanding Violations Summary
Number of outstanding violations (not contested or paid) 670
Outstanding Amount Due to Municipality’ | $78,125.00|
Collections Summary
Amount Sent to Collections (08/01/2017 through 08/31/2017) $23,200.00
Service Description Price
RedSpeed™ police violation review module Free of charge
RedSpeed™ court module Free of charge
RedSpeed™ program manager module, including real-time reports Free of charge
Software support & training Free of charge
Camera certification & camera operation certificate Free of charge
RedLightViolations.com violation view and credit card payment processing portal Free of charge
Monthly delinquent payment file for collections agency Free of charge
Service Description Quantity
RedSpeed™ photo enforcement camera lease and maintenance fee 3 $1,499.00 $4,497.00
Digital capture, download and manual review of a violation evidence package service 495 $5.99 $2,965.05
Registered owner name and address retrieval service 495 $5.99 $2,965.05
Letter handling service, including postage and color printing 490 $5.99 $2,935.10
Payment processing service, including check and credit card processing 340 $5.99 $2,036.60
Customer service 41 $5.99 $245.59
Digital evidence archival service 452 $5.99 $2,707.48
Credits for camera downtime (days) 0 $-50.00 $0.00
Subtotal $18,351.87
Credits $0.00
Service Fees Total $18,351.87
7 Outstanding amount due includes all violations iled but not paid or contested. Please note that not all violations will result in payment.
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Explanation of Charges

RedSpeed™ Photo Enforcement Camera Lease and Maintenance Fee

RedSpeed’'s monthly camera lease and maintenance fee includes all charges related to installation, operation and maintenance of an
automatic red light and speed photo enforcement camera. In cases where the camera is damaged or otherwise inactive (unless as a
direct result of traffic light controller issues), the lease fee will be refunded (see credits) for each affected day.

RedCheck™ Police Violation Review Module
Includes software and hardware needed to review and approve/reject red light or speed violations.

RedCheck™ Court Module
Includes software and hardware needed to adjudicate contested violations, view evidence during administrative hearings and schedule
in-person hearing dates.

RedCheck™ Program Manager Module
Includes software to view (but not edit) all violations captured at the municipality as well as operational and financial reports.

Software Support & Training
Includes training and technical support for RedCheck ™.

Annual Camera Certification
Annual camera certification process, including an issuance of the statement of technology and camera certificate (one per each photo
enforced location).

RedLightViolations.com Violation View and Payment Portal
Web-based portal, enabling violation viewing by registered owners. RedLightViolations.com enables payment by credit card.

Monthly Collections Delinquent Payment File
Preparation and processing of a monthly file for collections agency (in citations where RedSpeed lllinois is working with a collections
agency other than its preferred partner).

Digital Capture, Download and Manual Review

RedSpeed lllinois will digitally capture and download a violation evidence package (including (3) three pictures and a (12) twelve-second
video clip) for each violation. After each download, a RedSpeed lllinois operator will manually review the evidence prior to the final
citation decision by the municipality’s police department. The municipality is charged for each download that RedSpeed lllinois reviews,
excluding the following reject codes: "Authorized emergency vehicle", "Blurred License Plate Image", "Flash Glare on Plate Image",
"Funeral Procession", "Green traffic signal", "License Plate Obstruction", "No Flash on Image", "No License Plate Image", "No Zoom on
Plate Image", "Officer Controlled Intersection", "Operations Error", "Partial License Plate Image", "Rain/Snow on Camera Lens", "Safe
Stop", "Safe Turn on Red", "Snow Covering License Plate", "Sun Glare on License Plate", "Unclear Images", "Undercover Police Vehicle",
"No Video Clip", "Short Video Clip" and "System Calibration".

Registered Owner

RedSpeed lllinois will retrieve information from the Secretary of State, the United States Postal Service, and other 3rd-party databases,
regarding the registered owner such as name and address. RedSpeed lllinois only charges one fee per citation, even if multiple sources
are used to find the information.

Letter Handling
RedSpeed lllinois will handle all letter handling services associated with processing a citation. This includes color printing (of all violation
notices), envelopes, return envelopes, and postage for up to 5 different letters associated with processing an individual citation.

Payment Processing
RedSpeed lllinois will process all payments, including check, money order, and credit card processing at the lockbox, on-line, or during an
administrative hearing.

Customer Service
RedSpeed lllinois will handle all customer service needs relating to the citation. This includes: municipality-specific toll free number, live
operators, in-person hearing scheduling, and a web-based violation information knowledge base.

Digital Archives
RedSpeed lllinois will archive digital evidence packages, including all notices, payments and correspondence for each closed (i.e. paid,
dismissed or sent to collections agency) citation which will be stored on tape for 7 years.

Credit

RedSpeed lllinois will credit the municipality’s account for $50 for each day the camera was not in use. This includes downed power,
internet, and visual blockage on the lenses.
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