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May 5, 2020 

Mr. Rick Polster 
Regal Business Machines 
PolstcrR@regal-biz.com 

Dear Mr. Polster: 

Re: April 29, 2020 FOIA Request 

I am pleased to help you with your April 29,2020 Freedom of Information Act ("FOIA"). The Village of Bensenville 
received your request on April 29, 2020. You requested copies of the items indicated below: 

"''d like to request copies of currant copier contracts for both the lease and the maintenance as well as any recent 
maintenance invoices." 

After a search of Village files, the following information was found responsive to your request: 

1) Village of Resolution No. R-105-2019. (11 pgs.) 

These are a ll the records foun d responsive to your request. 

Do not hesitate to contact me if you have any questions or concerns in connection with this response. 



RESOLUTION NO. R-105-2019 

RESOLUTION AUTHORIZING A CONTRACT WITH CDS OFFICE TECHNOLOGIES FOR 
THE MAINTENANCE OF PRINTERS WITHIN THE VILLAGE FROM OCTOBER 1, 2019 

THROUGH APRIL 30, 2021 IN THE AGGREGATE AMOUNT OF $21,770.58 

WHEREAS, the VILLAGE OF BENSENVILLE (hereinafter the "VILLAGE") is a 
municipal corporation established and existing under the laws of the State of Illinois pursuant to 
the Illinois Municipal Code, 65 ILCS 5/ 1-1-1 et seq.; and 

WHEREAS, the VILLAGE is empowered to make all agreements, contracts. and 
engagements. and to undertake other acts as necessary. in the exercise of its statutory powers; 
and 

WHEREAS, the President and Board ofthe Village Trustees have determined it 
reasonable and necessary for the Village to enter into an agreement with CDS Office 
Technologies for maintenance services for the Village's printers and copiers for the period from 
October I. 2019 through April 30, 2021; and 

WHEREAS, CDS Office Technologies had provided the lowest, qualified bid tor these 
services dated September 9, 2019 that provides for monthly fees of $ 1, 145.82, for a total contract 
cost of $21 ,770.58. 

NOW, THEREFORE BE IT RESOLVED by the President and the Board of Trustees 
of the Vi II age of Bensenville, Counties of DuPage and Cook, Illinois. As follows: 

SECTION ONE: That the recitals set forth above are incorporated herein and made a 
part hereof. 

SECTION TWO: That the Village Board hereby authorizes the Village Manager to 
enter into an Equipment Maintenance Agreement with CDS Office Technologies for the 
maintenance of the Village printers and copiers from October I, 2019 through Apri l 30. 2021 in 
the aggregate amount of $21 ,770.58. 

SECTION THREE: That this Reso lution shall take effect immediately upon its passage 
and approval as provided by law. 

PASSED AND APPROVED by the President and Board ofTrustces of the Village of 
Bensenville. Illinois this 24'11 day of September 2019. 

APPROVED: 

' Fran~residcnt 



ATTEST: 

~~~ Nancy Quinn, dlag Clerk 

AYES: Carmona,Franz ,Frey,Lomax ,Panicola 

NAYS: None 

ABSENT:_P_e_r_e_z ____________________________________________________ _ 
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Proposal 

Village Of Bensenville! 

RFP- Printer Maintenance Contract Services 
Bid Number #IT _080619 

The contents of this proposal are a confidential trade secret information and intended for 
the use of Village Of Ocnsenville only. The contents herein may not be reproduced without 
the specific written permission of CDS Office Technologies. This is a proposal only and 
informative in nature. Actual contract terms and conditions, as well as final pricing, will be 
submitted upon your request. 

Pricing in this proposal is good 30 days from September 9. 2019 

For: Julie McManus 
By: Morgan McDonnell 

Date: September 9, 2019 

wv.rw.cdsot.corn 
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Julie McManus 
Village Of Bensenville 
711 E jefferson 
Bensenville. IL 60106 

Julie, 

September 9, 2019 

Thank you for considering CDS Office Technologies to help you in your upcoming 
multifunction printer service and support decision. 

When selecting an office communications support organization, there are many variables 
to consider: 

• The Equipment Supplier and their ability to support the solutions offered 
• Ability to supply and support aging equipment 
• Ongoing Support costs. 

In addition, you have your own criteria when making a long-term business decision. 

We hope we have performed at a high level of satisfaction supporting the MFPs/Printer 
fleet the past 5 years for the Village of Bensenville 

We appreciate the opportunity to propose our solution to continue working with and 
su pporting the Village Of Bensenville. 

Sincerely. 

Morgan McDonnell 
CDS Office Technologies 
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About CDS Office Technologies 

CDS Office Technologies has been developing solutions for office 
environments in Illinois and Missouri for over 47 years. Our goal is to work 
with you to come up with a plan to connect you with the right technology to fit 
your business. 

We have developed strong partner relationships with Tier 1 manufacturers 
including: 

0 I<ONICA MINOLTA a Lexmark· SHARP 

oo Mitel 

~lifesize·· 

Panasonic 
tdcns for hie 
ITOUGHBOOKI 

~Mictosofl 
~ Goltl Partner 

WE BRODT. 
SmiJrtCr (y~rse<urit y 

datto 
; ........ 

CDS Office Technologies 

CDS Office Technologies is committed to total customer satisfaction. We 
deliver best-of-breed technology solutions designed to assist our clients in 
building, expanding, and optimizing their office environment. Our goal is to 
provide the highest quality products and solutions in the industry, and in the 
most cost-effective manner. 
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About Village Of Bensenville 

Every business is different and we strive to meet your individual needs with 
our expertise in business solutions. We strongly believe any solution for your 
environment needs to be co-created, and begins with you. Below you will find 
a summary of your current situation as well as your goals and objectives for 
making a decision. 

Your Current Environment 

This is a snapshot of your current situation including equipment, volumes and any 
problems you want to address or areas we want to bring to your attention: 

1. Have aging Konica Minolta and Lexmark Fleet 
2. Installed 2014 
3. Average annual volumes approximately 750,000 mono 1 250.000 color prints 
4. Want to keep support until change in 2021 

See Appendix- A for the complete list of equipment to support. 
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Proposed Service and Supply Solution for Village Of Bensenville 

Q!y 
52 

Equipment 
M FP and Printers 
Mono and Color 

Service and Supplies A,qreement: 

Description 
16 -Lexmark M3150 Laser Printer 
10- LexmarkXM3150 Laser FP 
11 · Lexmark CX748de Color Laser Printer 
7- Konica Minolta bizhub C454e Color MFP 
4 • Konica Minolta bizhub C364 Color MFP 
Z • Konica Minolta bizhub 284e MFP 
1 · Lexmark MS810de Laser Printer 
1 · HP LaserJet 4350 Printer 

This agreement covers a ll parts, labor, and supplies except paper and staples. It is billed at 
$1.145.82/month, and it includes 62,500 blacl< prints and 20,834 color prints per month. 
Additional black prints are billed monthly at $0.005 each and additional color prints arc billed at 
the rate of$0.04 each. Overages can be billed Monthly, Quarterly or Semi-Annually. 

CDS Assurances 

1. CDS guarantees a 4-hour maximum response time to all emergency service calls. 
2. CUS guarantees the performance of its lease machines. As long as the device is maintained 

by CDS under a preventive maintenance contract, CDS will replace any copier or multi· 
function device that consistently fails to meet its customer's reasonable expectations, over 
the life of the original lease agreement 

CDS Office Technologies wi/1 provide Setup, Delivery, Installation, and Training, including 

• Print drivers for each workstation 
• Scan to Email. Scan to Desktop for each workstation 
• Free On-site training as needed for the life of the original lease 
• Access to CDS' Managed Support T eam 
• The service and supply agreement includes Emai l Reporting of monthly meter reads and 

toner levels 
o We will automatically ship toner before it runs out 
o We will automatically collect monthly meter reads 
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Our Solutions 

What CDS Delivers 

As a diversified solutions provider, CDS Office Technologies offers a wide range of business 
solutions to fit your needs which include the following: 

Print Solutions 
• Multifunction Copiers, Printers and Scanners 
• Managed Print Services 

Online Services 
• Complete Catalog of Office Technology Products, Supplies and Services 

Network & Security Assessments 
• Full Service Network Scanning and Security Audits 

Managed Network Services 
• Proactive Protection of Your Network, Data and Applications 

IT Solutions 
• Servers, PC's, Laptops, Tablets and more 

Public Safety 
• License Plate Recognition 
• Mobile Ruggedized Computers 
• Body Cameras 

Business Continuity Solutions 
• Cloud Data Storage, Disaste r Recovery 

Storage Solutions 
• Industry Leading Storage Solutions 

Voice Solutions 
• Voice over IP Telephony Products 
• Wireless Networks/Mobility Solutions 

Other Supplies and Furniture 
• Over 40,000 Supply Items On-line 
• Next Day Delivery 
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EQUIPMENT MAINTENANCE ACREEMENT 
<All supplies Included> 

Effective Date 10-01-19 to 4-30-2021 
Reni!W$ Annually 

This Equipment Maintenance Agreement is entered into by and between COS Office Technologies and 
Village of Bensenville 

CUSTOMER INFORMATION 
' . 

Customer Name Village of Bensenville Contact Julie McManus, Finance Director 

Billing Address 12 s. Center Street City Bensenville State ..;.;IL"--_.....:Zip 60106 

Contact Email JMcManus@bensenville.il.us Telephone/Fax Number ..::6o.::;3.::.0-..;:;3.::.S0::;..::.-34.:..:8::.:5;.__ _ _ _ _ __ _ 

. . EQUIPMENT INFORMATION 

MAKE/MODEL SERIAL# INITIAL METER EQUIPMENT LOCATION 

See Appendix A for Models 

Aqqr~qq,{:_ b lllltra -fer- a {{ fY)odeJs I ~.s feJ. 1\ 11. A fl'l'!M-J' ){ 11, 
"-A.J.._J ._j .,, 

. MAINTENANCE SERVICE PLAN RATES 

Payment Terms: Net 10 Days 

0 Plan1 Full Service Maintenance: B & W Copiers and MFP Units. Per Machine this agreement covers all parts. labor, supplies, 
except paper and staples. The plan Is based on a rate of S I Month and includes---- --
copies/ . Usage over copies/ Year will be billed at S /copy. 

~Pian2 Color MFP and Copier Service Program. Per Machine this agreement covers all parts, labor and supplies, except staples 
and paper. The plan is based on a rate of$ 1,145.82 I Month and includes 62.500 black copies/ 
and/or 20,834 color copies/ Month . Black copies/prints are billed at S. 005 /copy. Color copies/prints are 
billed at S .04 /copy. 

0 Plan 3 Annual Fax/Prlnter/Panaboard/Scanner Contracts. Annual Agreement Rato. ____ _ _ 

0 Plan 4 Scan Program. This plan agreement covers scans at $.0025. 

NOTES: · 0 000 k 00 . Thts agreement is good for 1 1/2 years billed monthly al 51,145.82 and based on 75 • blac and 250,0 color annual pnnts. 

ALL CONTRACTS ARE SUBJECT TO A FUEL SURCHARGE. SHIPPING AND HAI•IDU NG CHARGES FOR SUPPLIES ARE BILLED SEPARATELY. 
THE ADDmONAl. TERMS AND CONDmONS ON THE REVERSE SIDE HEREOF AND ANY SCHEOULE(S) AR£ A PART OF THIS AGREEioiENT AND CUSTOMER 
ACKNOWUOGES THAT IT HAS READ THE SAME. When lhls Agreemenlls signed by Cvstorr.or and COS, il $1\31 COIIS1iMo Q binding agteetnen\ belwoon Cuslom<'t' 
end COS, •ubjed 1o cred~ approval. 

CDS Office Technologies 

.111~;n~ q-q-J:r 
Authon d S Signature Date 

CDS Corporate Officer 
Rev. 8/11 

Date litlo P.O. Number 



Term~ and Condit ions 

I. r. r.'l:rRA 1 • Punuollll IO lht ltm\S and col\diliOoU o( ''"' a£lCcrt1<111. cos OFJ1C"E n.CHI>OLOGIF.S >pcu 10 l'fO\ldc ~laini<NIDtc Smic« IO Cuuomer .. ducnl>cd on the !Jcc o( ""' 
•pe<mcnr md u ntccui~.>1Cd hr rhc normal usc oflh< Eqlnpmcnl CDS OFFICE TEC'IINOLOGIF.S \\i ll provid< Cu!lomcr 10'ilh lh< p01to. suwli<s and consum>htu indtellcd <>n lhc hcc of 
th~t Apccmml If CUS OFFICE TECHNOLOGIES ;, D<>t JCqvircd ro pl0'1dc paru. oupplics 01 connnnobl<• 10 Cwromcr pur<UOill 10 llu• A!<ncmull. C...romn sh>ll be rcsJ'OfiJoblc (oo 
mainumift£ an adtqtlltc Cn,vtiCW)• o(p.uu., 'uvrlics an.;! Cor'lJliZil.t\llu. which rr.«t mann(a:rvrcr"• •?«ifintioru. COS Off'JCE TtCHNOLOG!ES •••Jl not bt obla~a1'r-d l fl pm\i& M.,.,urw.nu 
Snvic.o a{ &be- Equ.ipmm: mdlot iu, puu Jrn.l a«nwrin (eE • .lnuu)•c ~.td by (• t ,.buu-. miJinc .,.Mtlizmt J<U. (b) C..ahuu ~((:u•1twn« f'rovidcd h&tctwvc and Joftowr.·an. (c) ~rr 
J"\\tic& Nfliluru. (d) an optn~ mnrMmc:nt hOf in conf«man:·c --.ith the m&zht6C1WCT'i 'J'«ific..hon• (or d~-ctnal ~n. aU qu..Jh~. hu:miditr or fm'lf'<Dlun. ( it) C\'Cfttl otha ~n nonnal 
wn~ and 1ur. (0 acu of God or ruru111l dir.utcn. (~) .. -.l<r. (h) tpill•s• o( liquids. Iii rorcign objccu such u J>OIKT dips. 1ooh and j.--cll')'. (J) the UJ< of un:oulhorilCd p>ru. ••l'l'liu. 
cnn•ponceu 0< con.surnablrs, or lk) p<t>OI>>I nOt >ulllori,.,.d by CDS OFFICE TF.OINOLOGIF.S. I( CDS OFFICE TECHNOLOGIES cl<eu 10 p1o••d< Maontman<r St<'·•rco 10 corT<<I wth 
diiiYiagc. Cwlomtt shalt be in\'oiccd 11 CDS OFFICE TECHNOLOGIES·, then nrnrnl1>1to ClluNnu io ohlisa1ed lo in form CDS OFFICE TECHNOLOGIES whcnp1t\<nl11t ma1m<n>n<e u 
due Repeotcd wluu 1~ oon(• COS OFFICE TECHNOLOGIES "hen I"'<HMivc mainomc< is due ml)· ruul1"' donut< 10 1hc £quipmcn1 and addrtional dar):<t 

l. t•llt.·l'Sl•t.(, 10' Th< p•run agee llur<'r Equ•pm"" io subj<c110 •• iospe<110o pn.,. 1o lhc commrnccmcJ\1 of lh.o.> A~crn<OI Th< pani<t funbcs •&~« llut the EQUIP).!"£!-115 TO BE 
IN GOOD WORI(I}(G CONDmOX PRIOR TO THE COM).!~Ct.-..IE!Io"T OF nilS ACR.EEMEI':T. If the Eqvipm<nl if nor 1n cood worring c011diri<ln, COS OmCE TF.cm:OLOGIES 
sJuU bne rM ri£.ht to c:ithet lctrnin&tc lhc Agn::nncnt tffca.i\~ immcdia1cJy cr cb::r;:c Cunom<r for the l•bor. paru tAd olhcr ite-ms nccc·.tW)' 10 ~ct d~~~: Eqvipn.mt ln gt~ w~Lm, condu.ivn 

J .. n : t.5. The («J (Ot ~bimnunte Stf\1.U undn" eN& ApHman shllll be &he: amount WI fonh un the'"~ orw, Agrccmtnl !( payment ttnnJ lTC noc Kl tonh on tht face ofthls Apctlf'l(nt, 
Cunomc:r shall P"Y ln .. lnraun.cc (1\af'EU in • c(Otcl.AncC' ,...;,h the ,aymmt lcrmJ ut fonh on IM •rplicahfc in,oicc lr tl~ ~vmhtr or C"Oftia pn lnvo..:c C>•(le J.CI ronh 01\ tht &cc o( this 
~~~r«m<nl i• <>«<de<!. CUSlornn •hall be nblip1Cd so ray fot all topi<o ill urcu of the ~\Imber ofCopru pc b vorce Cycle a1a rolt ec;110l ro the ExccJ$ Cop)· Owt• Ml fonll oo the (ore of 
lhls Apccmau All fees durscd b)· CDS OrFICE TECID:OLOGIES pumuru 10 dm Ap<cmcnt arc c1td1Dive of •II wen, d.Ocs md siaular !en """ in r,.,, or <111<1ed "' the (ururc 
("T .. esl. If CDS OmCE TECW..:OLOGIES is r.qwt<l 10 ~· Ill)' r_. .. in <ONK<Iion wilh thio apccmcnt, othct than Taus bucd "'' CDS OmCE TF.CHNOI.OGIE.~ ' • n<J on<omc. fUCh 
Tau> •ill be ill'-oiocd lo ""d p.11d b)" CU$1omcr. All orders (or .!\Jpplin Re subjCCI 10 a deh\·ct)l surchar;c. l:mn;rn<y supply ordcn mar be nli>J«I Io an tddition>l cha1~< .~II poymcnb It< 

non· rcfuod>blc All ecntn:u uc rubjmro • furl Ntdwse 
~. <F~t\'I (F rAU' $<1Vitc c•llorv r<rfwn. Mainrcnar.<c Sm·iccs >luU be made ~"""F CDS Offll:t: TECH!'OLOVIES·s oormal bu>1ne.s houn for the pf'lwioion or.....,ini<IWl<< ><TVi«o at 

Ill• F.qui)ment loc.tlonn «t forth on the (uc of lh~> Atr<cm<nt Trant and bbot time for ocni<c utrs ancr CDS OFFICE TECHNOLOGIES's nomul businti• bows (.,.. lhc l'fO\Won of 
moonlcn.&n« suvicco Uu>Jl ~ dl>r;td 01 O\'«Unnc ral« in effect ar lh< time of lhc unicc call. Whm in iu sole c!iocrction, CDS OFFICI; TECHNOLOGIES dclcmunco rloar &n in-bou<e (ohop) 
rccondorioo.io~ or lhc E.quipmcbl " nccuury: COS OffiCE TECHNOLOGIES ohall ouhmitlu Cuslon•o 111 cnir.ulc o( ~ .. arcc!cd rrp>in and the CO<U thercof Sudl cnsu 11\aU be tn oddollon 
ro !lor ella~~"' payoblr uruler lhi< a'rtcmcnt l!lhc C\utOm<r docs nol avrhori1.c ""h r«<mdllionin, . COS OffiCE TECHt\OLOGIES moy i"""fdoarcly rcrminar< lhio Apwnnll l'J)tm nrillcn 
aotJC\" 1o Co.nocna · 

~. I R..\1' "(; CDS OrFICE TECHSOLOGIES shall pra1ide Cu11omrr .. 'ilh ~cy open!'" trainins ,.,.,ding the ust • nd care o(lhc F~.npn><•~ Cu01omc< llall ensure llur oil mdn-iduah u1mc 
the F..ql•ipman a:tt pra?«ty tntnltd 10 usc the Equtpm<1'1t. CuJ1omcr sh,ll be e:Jw1cd {Of any U'I'Vicc call or & m.as:c to the £4i\llPf'Kr'IC tuuiM,g (M m•VJ'< oC lhc F.qutrmC'ftt by ll'\tnlu,cd 
indi\idu.tls. 

'· IU.I 0(. \1H>'". CDS OFFICE TECHNOLOGIES oh.U pao•l4c Main1<aance Sc"1tts f« the Equipmrnl orlhc loc.rion on the (><c oflh" AJ!'<<m<nl If C"u"""'" rcloure>1hc f.quormcm 
n'11lun COS OFFTC'f ~(liXOLOOJE.<;'• JU'\;cc area and cfuirtt to c.of\hn\K M e1ntcnancc S<n-.ec,the Cu'lomct s.ltafl be tubjcct to ~c:htional chxrsu band upon the cbn,."cc to Cuuorncr's. 
,. .. loc•llon and l>bor chon~co If Cusromcr ulocaru lhc F.quipnocn1 ouu.idr of CDS OFFICE TECIII'OLOGIE.~'o scrvtec aru. CDS OFFICE TECHNOLOGIES ahall h.>V< ll>c righr to 
U1Vt)(diatdy tC1'11'1~nalc lhis A"umc-nt uron wrincn "m~e ro CuitOmtf. Cuuomcr tNlt be rntNmiblc lot an)' rci~Jiion a1Mlfot •c:·iruullatio-,. ch:ugu for th( ~ipmcnt Jt •ts. nc:..,. l~.tflon 

7. ( 1 ~1();\l lH. OIIS.U,:\T IO~!-o C"w1ome-r ~XJ'tU to pfO\id< .1 na:iublc plKc for u,Je oftbc Eq:Wpm<"t.l I*Nd:nJ sUILlb1~ clronc Knia) as ~rK!CI hy lht ~u(.a«·••c• Cm1omcr .... ;u 
ptoudt adcqu...tc- (acilitin fttt we by the D11U"':t'n.H'u rcnonnfl tn U'IC".ncUirut ""'"~"' lbc (WO\ision o( \.he ~1tinlctWKc Scn;cu Tbcu fKtfi-'b« ..ill be Mthin 1 ru .J.C\nablc dJfl»''C< o( ttK 
i:qllpmcnt to he Jtt'\'1<td ar.od \\"Ill not be pro,.,dcd •• '">' c.h.rsc Customer ..,;u J"'ff'icSc a LC')· D?U~M (or the Equip.rnctu (or each shift o( opcnnon ADd m.tlc a'·nbbk ~u1on (or innruction 
rn ••• ond eare or Equipmcr.L Cu11omrr lj:r«s 10 pc<-ordcr nredcd tupphu & aU ow ).j bu<in .. s d>yt for order proctUUlS & deli'"' . CuriOIJIC will be ch.\rgcd • >luPJ>inN k lw~<llint clwfe 
fUt each ocdu rtaccd The pet imrrcnion Ch.at~C'- and 0\'CUtc per &mprcuion dur~C H< bastd upon ~n ¥),':!" by Jl .' lfnct UZ.C imprcuion wrt.h an l\'fni~'C j•,• jnl.il!,'C ftll , Of iu equl\'Jkrf. If 
("l)S pU10nM'I dctnmmc tlul Cuttomrr hac u((d J~-1. more ccntum.~blc 1upplic1 t~n not nul (u cktcrruincd b)• the manuCadur,r't SJ)(cifiCJti6n.sl '" prt'du.:c eopics or rnntt, cv~otnc'r :.pte' 
10 p•y CDS an anx•unr from rime ro limo: "'hich rru~· ~ffici<u:h ""'to'· CWlomn •bo aSJtc>lhot >UWh<> <ONumcd '" lbe <<>UD< o( tcrvK< perfonncd by CDS O~FICE TEC11}(0LOGIES 
rc-nonnc:l .arc norMUo\·cnblc & rC"p1cnish:mt1'11 of such .upphc:s ;, the sole •u~Dili"'· of the customer. CYnomcr .apc:u 10 pro\·1& ('U.f\ OFFICE TECtf'NOLOGIES " "•t.h r.te1CT rudm-,.si.J 
needed :aft.d ro otec:pt tninutc:d meter rndi.np t..aud em J.tn'l« hiJto~· fo: b.ltln~ purposes. Cw~omtr 'P'CU to~)' at rublishcd talC$ fflf ~Uj)pon required fos prit'lct •rpliutio:t~o or ncl\lol-.i: 
5--C'f''ltc. no: covrrtd by rhis l pttrtlrnL Cv.nomcr aho t J;ICU to ,ay an . dduiunal .001S cnlb pe-r"'" \\hc\1 the. numbu o( sunJ o:ccC'dJ mnnthly cltc\ s 

X. I!.R\1 "I) ·r l"ll\11'\A T III'. n ... •r.•e<n>tll1 •hall becon>< cfTruhc (lh< ·-r,rr.n;,.e o ..... ) upon IU ICC<pllll<< b)• cus OFfiCE TEOINOLOGIES. er<d;l •wro•·• l by cos OFFICE 
Tf.(.'IJSOlO<.iU:~.''i 1nd Cu;;tOtnc"t ·,payment u( all •rrltcahlc. ch.vwr.t and fees. Thi.s 1-\pccmcnt "'ill•uromatK..11,- h<' t~cd c~h ~·c-ar at the prcuilin~ CDS ntn & condiuonc rn etTen 11 the 
tim( of rmt:.,'il unJu.s C'a."KcUcd' 1n •--nhnJt en lluny '30) d.JYI 'W\nnrn nou:c. Etthu JWT)' ma)' 1crma"'tt du1 .Apnmnu 11 anytime upon thiTry (30) <b) J •Tin en nonu to lhc other pany 
C'umwnn ·.- p.a~-mcnt obhptiorn here'Undct shall suo·i,·c lh.c cxpiruum atld·cr 1crm\ftJhOn of thi• AEtctmmt. 
ijll •. \CII OR orr \1' 1.1 

( a) H ('unomc-T doc-• no& p.t~· aJI chartC"J (Of Mamtcn.ancc Sm·tcu as ptO\otdtd hcttnnda, P'Omptly "htn d~. h) COS Of'FJCF; 11;c'UNOI.OOfFS m.ay (A) tcfuJe h"' Jcn-,cc thr. 
f..quipnlmt, (R) fumu.h Kn'iu on • .. rcr Call '"h.~otis, Jnd'or (C) lnutl(diatclr lcnmnJh: thil A(;rcnncnl uron wrincn nuti.cc- ro Cu)t(Jn'lo¢f, .ad (it) Customer •e•ns to J'IY all CO)U and 
c.xpcntU nr cctlc-crion, indudmg.. w~h.)ttt hmiL,tiOf\, tppliQblc- lcsat feu 

(b) J{ custome-r usn pmu or ruppht'S "-hich Me ddccrn~ Of no•..c.ccpi.Jblt' (or tht us.c in dw Equipm<11t, ancJ uuu tbnonnall) (,cqunrc ~nricc alh c:w KI"Yicc pobl<tml Dt d.am.t€c to &he 
Equipm<nS. Then CDS OFFICE TECIINOLOCIES our." its Cj>(ioll. (i) ch>r,. CwtomCt IIIU lhco <>111<1\1 niN lor""" ltTVIC< ....v .. dNnott "'(ul inwncdloltl} lmnil\01( '"" 
l•~tct.mrnt upon ""''fittm noucc: 10 Cw.t.omtl It i• .. concb:ion of&hiJ ,\pecmrnt, howc,•u, Wtlhc cwtomcruu only manu(K1\U'tr •i'Pf'0\·«1 p.ans or J\l;'pltct 

(c) CuJIQm('f de-daring any rorm of b:Wc:ruptcy WJII itnmedl&tcl)' ccrmin.lt ahiJ contnu 
10. '0\1.\RR·\,.IY ''"f>l.l\IIL\1IOSCW I.f\1111.rn. 

fa) CDS OFFICE Tl:CHNOI.OC. IF~~ INI<u no "'•nonl) wh•L<OCV<rwilh rup<CIIo lhe Maontrrw>ec Semeu. pzno. aupphu and consum.\blnruwlicd hmundcr and LIISCUIM 
ALL WARRA.'III:S. I:XI'RESS OR I~I PLIEU, l:oiCLL'D~C. \\1TIIOVT LIMITATIO~. liN\. IMPLI I:D WARRAi''TlF.<; OF 1'i0NINFRI:'>CE~I£ST, 
MtRCIIAI\7 ABILITY. t1PO£SS FOR liSE OF FlTNts FOR A PARTICULAR PUIU'OSE AND Ill'\\' WARRAI\Tit:S ARISING FliOM A l:OliRSt: OF DEAI.It\C. 
IJ.<;AGt OR TRADE PRACTICE. n,,. w.,..,..,. ollou:u lhe ri•kl oflotJ occasiontd b)• r.,lotc ofparu. "'l'!'hu ar eoruumoblu or failurr 1n ).1•im<JWK< Scn1<es beiWrm CDS 
OffiCI:. TECID:OI.OGIE.<; tnd Cusr01n<r, as autho1u«< t.,.· lhc Uniform Comrncm•l Coole ond otbu •J•plicaMc bw, 

lbl CDS OFFIC£ TECH!'\OLOGI ES SHALL !'OT 1':-: IINY CASE BE LIABLE FOR SPECIAl~ 1!-0CIOE!'ITAL, tXEMPI.ARY, CONS£Qtf£NTIAL. OR PI"SITI \'1: 
OAMAC.F.~ ARISI':-:G OR IN COSNtcnO~ Wrnl TillS AGREEMENT OR ARISING FRO~I IIR.:ACB Or WARRANITY, Bkt:ACH Or CO,IRACT, 
NEGLtC:a:l'iCE Ok AS\' OTHEk I .ECAI, n rtORY. Su:h d>ma~n incluclt. btll arc ""' limi1rd 10. lou of profib 0< '"'"""· ""' o( usc of lhc Eqalpm<fll or any UIOCI>I«< 
eqt:apmml. ~ ofc.aptul. COS.I of &n)· Nburn.u tqa:i'rmcnt. (uili.b« (II CC'f\'iccs.~ ~"Dtimt (0&\1 01' dtinu or cwu:mus or Cldtomcf foe wch dlma:gu 

Jl. ''~1(. '''''' Cunomu .-lull DC'A aJSipl t.hit Ap«mm\ • i\hout \he prio: •linm conte:st of CDS OFFICE TECH:\OLOGIES. ~· ancmpt I')· (."unomn 10 an:~sn M tramrcr ~ o( rhc­
n;hu. dutic-c. m obtig~oon.s hcr~undn dull be: null tnd \'o-id. 

11. \llf-. C'r. l l ,.\ "\t.()t ~. Thi& A(UCCm(nl alull bC' f0\'cmc4by and corutNCicd in l tcordancc Wllb \he lav.'' of the: SUit of llliooi• ~ithout rcsud to it• body ofla"'· rtl.:tbna lo liS conflt(U orr .... · 
CuJinmcr &hall Mt f1.tr1•np.atc in the CTan)(<'f b)' any means or any commod1ty ot tcduuc• l d.a~ acqUU'cd from CDS OF .. 1CE TECUfi.:OtOGIES"' ,,oJAnon of U.S npo-n h..,.s, nU-s i\S'furucnt 
(OC\sthulc.s the n'llltc a~ccmcru bcf'*cco the paniu ~,th uspctl to the subj«t m.~ncr Jvrco( and wpcncdcs a1J prior N" conlcmportn<ous lputncr\U. """ncn ot onl, rcaard~ s:u:h subic<1 
C!Uil« Thi• ~cttnml mor oo1 be mot!i6cd uccp1 in • writing tiP~Cd by duly au:horiud rcptocn111i-.o of CDS OFFICE TECIDIOLOGIES and Cu.<tomcr. In the '""' lha< any pur:bo1< 
ordn • .acccpuncc: or othfl pU1c:h.aun; form Ot ~ is \Ucd Jn COI'UK'cti4n u.1th lht purdusc of matatm.ance purJua.r.t to the pcoV1nont or 1hn Agr«mmt. then, noa ... ·tths.tandlna "">' 
pro' lUon' thcrcm «''ntaincd ttt the contrary. t'hc: tcnnc. of all such docummu shall be governed by the provitlocu of this •greemmt. &nd any lams thcnof which arc anconPflcnt -Ai\h. d~trcrmt 
&om or in ad<tition 10 the r ro\isions or \his; tpccmc:nt. JJWJ bt: null aDd void and 'ball b.:wc: no fotct or tfTcct v.·h.At~\·cr. The !KJdinss and citle.s o( ll\i) Asrumcnt •rc irucrtc-d oo.ly for 
(01\\Cilit~C l nd s~tl nol .affect th(' lmtrprcuticm Of C(INO'UCtion or tny JUO\'Jsion' hcn:l.lJ:>d'tt O:tct nsncd. A.'1)' fc:p1od\Ktion or thiJ Aswcemc-nt m.5dC' ~y rtliabte 1'1\c:':ln~ (e.g. pho4nco9). 
f•uirni1c) i• c~nJickud &A on,uw. Cutlomn .-pc:.c.ifiully ~$-ICC'S th:t so OTIIER fCJ"C&CI".Utiort, (OnJriru:nons. 01 "7rnnltC$ o.thu lhln thou IC1 (onh rpt.;i6c-"ll)' ta •nttn~ hctcin h.a.\t beat 
mldt .. Ccr..tnct cb.tnh"'CJ tre DOl VI lid wn.il l?PfO' cd by CDS Offitt Tcdz:nolOfln. ur.ior m.a.m,cnu,l \Prrsii.Lmt at Vt<:c Pr nidnn) and \.Uftfumcd U.1 ~nuns h~d 10 the (U)\Un:~~n 
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