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May 5, 2020

Mr. Rick Polster
Regal Business Machines
PolsterR@regal-biz.com

Re: April 29, 2020 FOIA Request
Dear Mr. Polster:

I am pleased to help you with your April 29, 2020 Freedom of Information Act (“FOIA™). The Village of Bensenville
received your request on April 29, 2020. You requested copies of the items indicated below:

“I'd like to request copies of currant copier contracts for both the lease and the maintenance as well as any recent
maintenance invoices.”

After a search of Village files, the following information was found responsive to your request:
1) Village of Resolution No. R-105-2019. (11 pgs.)

These are all the records found responsive to your request.

Do not hesitate to contact me if you have any questions or concerns in connection with this response.




RESOLUTION NO. R-105-2019

RESOLUTION AUTHORIZING A CONTRACT WITH CDS OFFICE TECHNOLOGIES FOR
THE MAINTENANCE OF PRINTERS WITHIN THE VILLAGE FROM OCTOBER 1, 2019
THROUGH APRIL 30, 2021 IN THE AGGREGATE AMOUNT OF $21,770.58

WHEREAS, the VILLAGE OF BENSENVILLE (hereinafter the “VILLAGE™) is a
municipal corporation established and existing under the laws of the State of lllinois pursuant to
the lllinois Municipal Code, 65 ILCS 5/1-1-1 et seq.; and

WHEREAS, the VILLAGE is empowered to make all agreements. contracts, and

engagements, and to undertake other acts as necessary, in the exercise of its statutory powers;
and

WHEREAS, the President and Board of the Village Trustees have determined it
reasonable and necessary for the Village to enter into an agreement with CDS Office
Technologies for maintenance services for the Village’s printers and copiers for the period from
October 1, 2019 through April 30, 2021; and

WHEREAS, CDS Office Technologies had provided the lowest, qualified bid for these
services dated September 9, 2019 that provides for monthly fees of $1,145.82, for a total contract
cost of $21,770.58.

NOW, THEREFORE BE IT RESOLVED by the President and the Board of Trustees
of the Village of Bensenville, Counties of DuPage and Cook, Illinois. As follows:

SECTION ONE: That the recitals set forth above are incorporated herein and made a
part hereol.

SECTION TWO: That the Village Board hereby authorizes the Village Manager to
enter into an Equipment Maintenance Agreement with CDS Office Technologies for the
maintenance of the Village printers and copiers from October 1, 2019 through April 30, 2021 in
the aggregate amount of $21,770.58.

SECTION THREE: That this Resolution shall take effect immediately upon its passage
and approval as provided by law.

PASSED AND APPROVED by the President and Board of Trustees of the Village of
Bensenville. llinois this 24" day of September 2019.

APPROVED:

g = S

Frank DeSimone, Villagc President




ATTEST:

Nancy Quinn, \Mllagé Clerk

AYES: Carmona,Franz,Frey,Lomax,Panicola

NAYS; None

ABSENT: Perez
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Proposal

Village Of Bensenville

RFP- Printer Maintenance Contract Services
Bid Number #IT 080619

The contents of this proposal are a confidential trade secret information and intended for
the use of Village Of Bensenville only. The contents herein may not be reproduced without
the specific written permission of CDS Office Technologies. This is a proposal only and
informative in nature. Actual contract terms and conditions, as well as final pricing, will be
submitted upon your request.

Pricing in this proposal is good 30 days from September 9, 2019

For: Julie McManus
By: Morgan McDonnell

Date: September 9, 2019

www.cdsot.com
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September 9, 2019

Julie McManus
Village Of Bensenville
711 E Jefferson
Bensenville, IL 60106

Julie,

Thank you for considering CDS Office Technologies to help you in your upcoming
multifunction printer service and support decision. d

When selecting an office communications support organization, there are many variables
to consider:

e The Equipment Supplier and their ability to support the solutions offered
e Ability to supply and support aging equipment
e Ongoing Support costs.

In addition, you have your own criteria when making a long-term business decision.

We hope we have performed at a high level of satisfaction supporting the MFPs/Printer
fleet the past 5 years for the Village of Bensenville

We appreciate the opportunity to propose our solution to continue working with and
supporting the Village Of Bensenville.

Sincerely,

Morgan McDonnell
CDS Office Technologies
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About CDS Office Technologies

CDS Office Technologies has been developing solutions for office
environments in [llinois and Missouri for over 47 years. Our goal is to work
with you to come up with a plan to connect you with the right technology to fit
your business.

We have developed strong partner relationships with Tier 1 manufacturers
including:

& KONICAMINOUTA Y Lexmark SHARP

: P e e WEBROOT
deas for hife
m M I tel Smarter Cybersecurity

Cortified Partner

& lifesize "%~ A datto
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CDS Office Technologies

CDS Office Technologies is committed to total customer satisfaction. We
deliver best-of-breed technology solutions designed to assist our clients in
building, expanding, and optimizing their office environment. Our goal is to
provide the highest quality products and solutions in the industry, and in the
most cost-effective manner.
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About Village Of Bensenville

Every business is different and we strive to meet your individual needs with
our expertise in business solutions. We strongly believe any solution for your
environment needs to be co-created, and begins with you. Below you will find
a summary of your current situation as well as your goals and objectives for
making a decision.

Your Current Environment

This is a snapshot of your current situation including equipment, volumes and any
problems you want to address or areas we want to bring to your attention:

Have aging Konica Minolta and Lexmark Fleet

Installed 2014

Average annual volumes approximately 750,000 mone / 250,000 color prints
Want to keep support until change in 2021

o L fypss

See Appendix - A for the complete list of equipment to support.
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Proposed Service and Supply Solution for Village Of Bensenville

Qty  Equipment Description
52 MFP and Printers 16 - Lexmark M3150 Laser Printer
Mono and Color 10 - Lexmark XM3150 Laser FP

11 - Lexmark CX748de Color Laser Printer
7 - Konica Minolta bizhub C454e Calor MFP
4 - Konica Minolta bizhub €364 Color MFP
2 - Konica Minolta bizhub 284e MFP

1 - Lexmark MS810de Laser Printer

1 - HP Laser]et 4350 Printer G

Service and Supplies Agreement:

This agreement covers all parts, labor, and supplies except paper and staples. It is billed at
$1,145.82/month, and it includes 62,500 black prints and 20,834 color prints per month.
Additional black prints are billed monthly at $0.005 each and additional color prints are billed at
the rate of $0.04 each. Overages can be billed Monthly, Quarterly or Semi-Annually.

CDS Assurances

1. CDS guarantees a 4-hour maximum response time to all emergency service calls.

2. CDS guarantees the performance of its lease machines. As long as the device is maintained
by CDS under a preventive maintenance contract, CDS will replace any copier or multi-
function device that consistently fails to meet its customer’s reasonable expectations, over
the life of the original lease agreement

CDS Office Technologies will provide Setup, Delivery, Installation, and Training, including

Print drivers for each workstation

Scan to Email, Scan to Desktop for each workstation

Free On-site training as needed for the life of the original lease
Access to CDS’ Managed Support Team

The service and supply agreement includes Email Reporting of monthly meter reads and
toner levels

o We will automatically ship toner before it runs out

o We will automatically collect monthly meter reads



What CDS Delivers

Our Solutions

As a diversified solutions provider, CDS Office Technologies offers a wide range of business
solutions to fit your needs which include the following:

Print Solutions
* Multifunction Copiers, Printers and Scanners
e Managed Print Services

Online Services
« Complete Catalog of Office Technology Products, Supplies and Services

Network & Security Assessments
¢ Full Service Network Scanning and Security Audits

Managed Network Services
e Proactive Protection of Your Network, Data and Applications

IT Solutions
e Servers, PC's, Laptops, Tablets and more

Public Safety
e License Plate Recognition
e Mobile Ruggedized Computers
e Body Cameras

Business Continuity Solutions
e Cloud Data Storage, Disaster Recovery

Storage Solutions
e Industry Leading Storage Solutions

Voice Solutions
e Voice over IP Telephony Products
e Wireless Networks/Mobility Solutions

Other Supplies and Furniture
e Over 40,000 Supply Items On-line
« Next Day Delivery



c’..———D'—\s EQUIPMENT MAINTENANCE ACREEMENT

OFFICE (All Supplies Included)
TECHNOLOGIES
Effective Date 10-01-19 o 4-30-2021
Renews Annually

This Equipment Mainienance Agreement is entered into by and between CDS Office Technologies and
Village of Bensenville .

_ CUSTOMER INFORMATION

Customer Name Village of Bensenville Contact Julie McManus, Finance Director
Billing Address 12 S. Center Street City Bensenville State IL Zip 60106
Contact Email JMcManus@bensenville.il.us Telephone/Fax Number §30-350-3485
MAKE/MODEL SERIAL # INITIAL METER EQUIPMENT LOCATION

See Appendix A for Models

ﬂggrejq'fc ‘l”lifrj "&’r‘ QLH mocf(:‘;’.s 1?5)‘-‘-’4 'n .qﬁ%_&k)l’{ A.

MAINTENANCE SERVICE PLAN RATES
Payment Terms: Net 10 Days
D Plan1 Full Service Maintenance: B & W Copiers and MFP Units. Per Machine this agreement covers all parts, laber, supplies,

except paper and staples. The planis basedonarateof § /Month and includes
copies/ . Usage over copies/ Year will be billed at § Icopy.

g Plan 2 Color MFP and Copier Service Program. Per Machine this agreement covers all parts, labor and supplies, except slaples
and paper. The plan is based on a rate of $1,145.82 1 Month and includes 62,500 black copies/

andfor 20,834 colar copies/ Month . Black copies/prints are billed at $, 005 /copy. Color copies/prints are
billed at $_04 lcopy.

[ ] pien3  Annual Fax/Printer/Panaboard/Scanner Contracts. Annual Agreement Rate

D Plan 4 Scan Program. This plan agreement covers scans al $.0025.

TES:
i This agreement is good for 1 1/2 years billed monthly at $1,145.82 and based on 750,000 black and 250,000 color annual prints.

ALL CONTRACTS ARE SUBJECT TO A FUEL SURCHARGE. SHIPPING AND HANDLING CHARGES FOR SUPPLIES ARE BILLED SEPARATELY.

THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE HEREOF AND ANY SCHEDULE(S) ARE A PART OF THIS AGREEMENT AND CUSTOMER
ACKNOWLEDGES THAT IT HAS READ THE SAME. When this Agreement Is signed by Customer and COS, it shall constitule a binding agreement between Customer
and CDS. subied o u‘edrl appmvat

ACCEPTANCES

CDS Ofﬁceechnologles .

MWMW 4-9-19 qg/2+)

Authorizéd CDS Signature Date By = Dale

Ve pMA~Ager
CDS Carporate Officer Date Title ¥ P,O. Number

Rev. 8/11
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Terms and Conditions

GENERAL. Pursuant 10 the terms and conditions of this agreement, CDS OFFICE TECHNOLOGIES agrees 1o provide Mamtcnance Services to Customer as dnmbcd on 'Lhc face of this

and as iated by the normal use of the Equipment CDS OFFICE TECHNOLOGIES will provide Customer with the pants, supplies and dicated on the face of

this Agreement If CDS OFFICE TECHNOLOGIES is pot sequired to provide pans, suppli o bles 1o © 10 this Agreement, C shall be tesponmible (o

maimaming an adequate inventory of pats. supplies and consumables, which meet fi ifications, CDS OFFICE TECHNOLOGIES will ot be obl d 1o provade M €

Serviees if the Equipmenz 2nd/os its parts and sccorsunes (e g dram) me dmugﬂi by (=) :Imx mnmu or nq;llgtm un (b) fashures of O Provided b Scare and software, () power

swrges or failures, (d) an op g EnY not in with the for ¢l | power, air quality, hemidity or fempersture. (c) events oﬁm than nurml
wea and tear, (n acts of God or narural du-m:n. (g) water, (h) spillage of liquids, (i) fam@u objects such 2¢ paper clips, 1o0le and jewelry, (J) the use of b parts,

bles, or (k) p 1 not authanized by CDS OFFICE TECHNOLOGIES. If CDS OFFICE TECHNOLOGIES clects 1o provide Mantenance Services to comeet such

£mse. C'Intnme: shall be invoiced a1 CDS OFFICE TECHNOLOGIES s then cunent rates Customer is obligated io inform CDS OFF ICE TECHNOLOGIES when prevenhiv ¢ mamienan<e 15
doe. Repeated faulure 10 nonify CDS OFFICE TECHNOLOGIES when preventive maintence is due may resull 1o damage to the Equip and addtional ch
PRL-INSPECTION. The partes agree that the Equipment 15 subject 10 an inspection prios (o the of thas Agy The parties further agice ¢ that the EQUIPMENT IS TO BE
IN GOOD WORKING CONDITION PRIOR TO THE COMMENCEMENT OF THIS AGREEMENT. If the Equipment is nol 1n good werking condition, CDS OFFICE TECHNOLOGIES
shall have the nght 1o cither inate the Agr effective i distely or charge O for the lsbor, parts and other ftems necessary to pet the Equipmuent in good working condition
FEES. The fees for Maintensoce Senvice under thue Agreement shall be the amount set forth on the face of this Agreement. If payment terms are not sct forth on the face of this Agreement,
C shall pay inai harges in accord with the p terms get forth on the applicahle invaice 11 the Number of Copies per Invaice Cycle set forth on the face of this
Af is ded. Cu shall be obligated 10 pay for all copies in excess of the Number ut'Copm per Invoice Cycle at s rate equal fo the Excess Copy Charge set fonh on the face of
this Agr All fees charged by CDS OFFICE TECHNOLOGIES p 1o this Ap of all taxes, duties and similar fees now in force or enacied in the funae
("Taxes™). If CDS OFFICE TECHNOLOGIES is required 10 pay eny 'rmes n connection with this »gmmm. ather than Taxes based on CDS OFFICE TECHNOLOGIES & net nceme, such
Tanes wall be invoiced 1o and paid by Custemer. Al orders for supplies are subject to 8 delivery swrcharge. Emergency supply arders may be subject to an addiuonal charge ATl pay we
non- refundable  All contrscts sre subject 1o a fuel surcharpe
SFRVICE €ALLS Service calls to perform Maintenance Services shall be made dunng CIIS OFFICE TECHNOLOGIES s normal business hours for the provision of maintenance services at
the Equipment Incatinn set forth on the face of this Agreement Travel and labor time for service call’s efter CDS OFFICE TECHNOLOGIES s normal business bours for the provison of
muntenance gervices ehall be charged at overnme rates in cffect at the time of the tervice call. When in its sole discietion, CDS OFFICE TECHNOLOGIES deternmnte that an in-house (thop)
ditiening of the Equip 18 necessany; CDS OFFICE TECHNOLOGIES shall submit 1o Customer an estimate of the needed repairs and the costs thereol Such casts thall be w addition
1o the charges paysble imder this agieement 1f the Cumtomer docs nat suthonize such recanditioming, CDS OFFICE TECHNOLOGIES may diately ] this Ag upm wrillen
notice to Customer :
TRAINING. CDS OFFICE TECHNOLOGIES shall provide Cs with key op trainmg garding the use and care of the qupmut Customer ghall ensure that all mdiwiduals using
the Equipment are properly ramed 1o use the Eg G shall be ch d for any service ull or & 1o the Equip g for mimse of the Fquipment by untramed
individuals.
RELOCATION, CDS OFFICE TECHNOLOGIES shall provide Mainienance Services for the Equipment 31 the location on the face of thix Agreement If Cudomer relocates the Equipment
within COS OFFICT TECHNOLOGIES 'y gemace area and desires to conhinue Muintenance Senvice, the Customer shall be subject 1o addiienal charges based upon the dinance to Costomer's
new Iuﬂunﬂ and labar changes 11 O i} the Equi outside of CDS QFFICE TECHNOLOGIES's service area, CDS OFFICE TECHNOLOGIES shall have the right 10
this Ag Bpon wRMen notice 1o Cu C shall be responsible for any rel son and/or re-intwallation charges for the Equipment 3t s new Josanon
[ l“'l“‘l”(ﬂlll [ NI”\\ Customer agrees (o pmldcasmuhlt place for use of the Equ {mcluding il electne scrvice) as specified by the manufachimer Costomer will
provide adequate facilitics for we by the ! with the provis ofd\c M S These facihibes will be withm a reasonable distance of the
Equipment 1o be serviced and wall not be provided st m} dm'gr Customer will provide a key operator for the Equipment for cach shifi of op 2nd make available op for ingtruction
in use and care of Equipment. Customner agrees to pre~arder needed supplies & allow 3-5 business days for otdcrprbcuuns & delivers. O will be charped » ing & |nmIIing clupe
fin ench order placed The per impression charge and overape pes impression charge are based upen an 12" by 117 lenter size impression with an avermge 3% imape e ill, or its equivalent, If
CDS 1 d thar € hac ueed 15% more comumable supplies than normal (as determined by the manufacrerer’s specifications) 1o produce copics of prnts. customer agrees
w pay CDS an amount from time 10 time which may offict such usage. Customer llw aprees that supplics consumed in the course of service performed by CDS OFFICE TECHNOLOGIES
personnel are nonsecoverable & replenish of such prhics is the sole vexp v of the C agrees 10 provide CDS OFFICE TECHNOLOGIES with meser readings es
needed 2ad 1o accept enimsted meter readings based on service history for balling pwwa Customer aprees 1o pay ai published rates for suppon required for printer application of network
service, not covered by this agreement. Customer alio snees ta pay an additional 0025 cents per scan when the number of scans exceeds monthly clicks
TERM AND TERMINATION, This apreement shall become effective (the “Effective Date™) upan acceptance by CLS OFFICE TECHNOLOGIES, credit approval by CDS OFFICE
TECHNOLOGIES nd C s pay of all apphicalile charges and fees. This A will aut Iy be d cach year at the prevailing CDS rates & conditions in effect at the
nme nl’rmll unless cn:clltd n umnup on thirty (30) davs wniien notice. Enher pary may this A st amuime upon thity (30) days wmtten nonice 10 the other pany
C s payment oblig shall survive the and’er of this Ag
BREACH OR DEFALLY

(a)  If Custemer docs not pay all charges for Mamenanse Services as pfmlded hereunder, promptly when due. m CDS OFFICE TECHNOLOGIES may (A) refitse 10 semvace the
Equigment, {l‘l] l'urnuh sery ice on a “Per Call "basis, and'or (C) ¢ d this Agi upon wiitten notice 1o Customer, and (i) Customer sgrees 1o pay all costs and

of coll Tuding. without limitation, spplicable legal fees

(b) If customer uses parts nc mpphn which are defective or not scceptable for the use in the Equipment, and cause abnomually fiequent service calls or service problems o1 damage 1o the
Equpment, Then CDS OFFICE TECHNOLOGIES may, a1 nis option, (1) charge Customes 21 its then current mates for such service and‘or llunqv or (u) immediately terminate this
Agreement upen writien nolice 10 Costomes. I is a m-dmen n!':hs Agpreement, however, that the use enly f pproved pants of suppl

(¢) Cuostomer declaring any form of bank y will diately this

SOWARRANTY AND LIMITATION OF LIAVBILITY,

() CDS OFFICE TECHNOLOGIES makes no wamanty whatsoever with respect fo the Maintenance Services, parts, supphes and bl lied b der and DISCLAIM
ALL WARRANTIES, EXPRESS OR l\ﬂ'LIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED “ARRAN‘I"IFS OF NONINFRINGEMENT,
MERCHANTABILITY. FITNESS FOR USE OF FITNES FOR A PARTICULAR PURPOSE AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING,
USAGE OR TRADE PRACTICE. This warranty sllocates the risks of less oceasioned by faslure of pans, supplies or consumshles or fuslure in Maintenance Services berween CDS
OFFICE TECHNOLOGIES 2nd Customer, as suthonized by the Uniform Cemmercial Code and other applicable law.

(b) CDS OFFICE TECHNOLOGIES SHALL NOT IN ANY CASE BE LIABLE FOR SPECIAL, INCIDENTAL, EXEMPLARY, CONSEQUENTIAL, OR PUNITIVE
DAMAGES ARISING OR IN CONNECTION WITH THIS AGREEMENT OR ARISING FROM BREACH OF WARHRANITY, BREACH OF CONTRACT,
NEGLIGENCE OR ANY OTHER LEGAL THEORY. Such damages include, but are not limited to, loss of profits or revenue. loss of use of the Equipment or any associated
equpment, cost of capial, €ost of any subscrute equipment, facilities or services, downtime costs or cleims of of C for such damag

ASMIGNMENT . Customer shall not assign thus Agreement without the prios written consent of CDS OFFICE TECHNOLOGIES. Any anempt by Customer 1o asmign or transfer amy of the
nghts, dutes of obligavons hereunder shall be null and void.

ASCFLLANEOL S, This Ag shall be p d by and d dasice with the lawe of the State of [llnois without regard 16 its body of law relating 1o i3 conflicts of law
Customer shall nat particapate in the ranafer by any means of any dity of technical data scquired from CDS OFFICE TECHNOLOGIES 1n violanon of LS expant laws. This Agreement
consttines the entire agiecrment bemw cen the partics with respect 1o the subject matter hereof, and supersedes all prior or wnnen or aral, regarding such subject
maner This Agreement may ml be modified except in » writing signed by duly suthonzed representatives of (‘DS OFFICE TECHNOLOGIES 3nd Customer. In the event that  any pu:d-ue
ofder, or other g form ot & is used in comncction wath the purchase of P to the pt of this Ap then,

prov isions theretn contained tn the mnum. the terms of all such documents shall be g d by the provisions of this ags and any tevms thereol which are inconmsient wath, different
from of in addition to the provisions of this agreement, shali be null and void and shnll have no !'mu or effect whatsoever, The headings and titles of this Agreement are inserted only for
conv rlnmc! and ﬂult nol affect the . or uon of any p 3 der. Onee signed, n.'rs production of thit Ag made by reliable means (e.g . pholncopy,

facsimile) is d &a onginal, C ifically agrees that NO OTHER P other than those set forth spesiBically in wniing hercin have been
made. Contraci changes are not valid nslﬂap'prm:dls\ CDS Office Technol 03 senior £ (President ot \"m President) and coafinned in wnting Lack 10 the customes

4-9-19
oue 112414




