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Mr. Mike Piersante 
GT Genesis Technologies 
123 North Wacker, Suite 890 
Chicago, Illinois 60606 

Dear Mr. Piersante: 

Re: june 30, 2021 FOIA Request 

I am pleased to help you with your june 30, 2021 Freedom of Information Act ("FOIA"). The Village of 
Bensenville received your request on june 30, 2021. You requested copies of the items indicated below: 

"On behalf of Genesis Technologies, I am submitting a FOIA request regarding the most recent copie1jMFP 
contracts." 

After a search of Village files, the following information was found responsive to your request: 

1) Village of Bensenville Resolution No. R-53-2021. (6 pgs.) 

These a re a ll the records found responsive to your request 

Section 7(1)(b) of FOIA provided that "private information" is exempt from disclose. "Private information" 
is defined in FOIA as, "unique identifiers, including a person's social security number, driver's license 
number, employee identification number, biometric identifiers, personal finical information, passwords, or 
other access codes, medical records, home or personal telephone numbers, and personal email addresses. 
Private information also includes home address and personal license plates, except as otherwise provided 
by law or when complied without possibility of attribution to any person." 51LCS 140/2(c-5). Consequently, 
certain identifiers have been redacted from the records being provided. 

Pursuant to Section 9 of the FOIA, 5 I LCS 140/9, I am required to advise you that I, the undersigned Freedom 
of Information Officer, reviewed and made the foregoing determination to deny a portion of your FOIA 
Request as indicated. Should you believe that this Response constitutes an improper denial of your request, 
you may appeal such by filing a request for review within sixty (60) days of the date of this Jetter with the 
Public Access Counselor of the Illinois Attorney General's Office, Public Access Bureau, 500 South Second 
Street, Springfield, Illinois 62706; telephone 1-887-299-FOIA; e-mail: publicaccess@atg.state.il.us. You may 
also have a right of judicial review of t he denial under Section 11 of the FOlA, 5 ILCS 140/11. 

Do not hesitate to contact me if you have any questions or concerns in connection with this response. 

om of Information Officer 
ge of Bensenville 



RESOLUTION NO. R-53-2021 

RESOLUTION AUTHORIZING A CONTRACT WITH CDS OFFICE TECHNOLOGIES FOR 
THE MAINTENANCE OF PRINTERS WITHIN THE VILLAGE FROM MAY 1, 2021 

THROUGH APRIL30, 2022 IN TH E AGGREGATE AMOUNT OF $13,749.8-t 

WHEREAS, the VlLLAGE OF BENSENVILLE (hereinafter the .. VILLAGE'') is a 
municipal corporation established and existing under the laws of the State of Illinois pursuant to 
the Illinois Municipal Code, 65 ILCS 511-1 -1 ct seq.: and 

WHEREAS, the VILLAGE is empowered to make all agreements. contracts, and 
engagements. and to undertake other acts as necessary. in the exercise of its statutory powers: 
and 

WHEREAS. the President and Board of the Village Trustees have determined it 
reasonable and necessary for the Village to enter into an agreement with C DS Office 
Technologies for maintenance services for the Village's printers and copiers for the period from 
May I. 2021 through April 30. 2022. 

NOW, THEREFORE BE IT RESOLVED by the President and the Board ofTrustccs 
of the Village of Bensenville. Counties o f DuPage and Cook. Illinois. As follows: 

SECTION ONE: That the recitals set forth above are incorporated herein and made a 
part hereof. 

SECTION TWO: That the Village Board hereby authorizes the Village Manager to 
enter into an Equipment Maintenance Agreement with CDS Office Technologies for the 
maintenance of the Village printers and copiers ri·om May I. 2021 through April 30. 2022 in the 
aggregate amount of $13,749.84. 

SECTION THREE: That this Resolution shall take effect immediately upon its passage 
and approval as provided by law. 

PASSED AND APPROVED by the President and Board o fTrustecs ofthe Village of 
Bensenville. Illinois this li th day o f May 2021. 

APPROVED: 

ATTEST: 



A YES: Carmona, Franz, Frey, Lomax, Panicola, Perez 

NAYS: __ N_on_e_·--------------------------------------------------------------
ABSENT:_N_'o_n_e ________________________________________________________ ___ 



I ll*u 
~ICE 

TECHNCILCIGIE§ 

EQUIPMENT MAINTENANCE ACREEMENT 
<All supplies Included> 

Effective Date...;O;..::S...;·0=-1=--2:;.0;.;2:...1'--::-----....,-­
Renews Annunlly 

This Equipment Maintenance Agreement is entered into by and between CDS Office Technologies and 
Vallage of Bensenville 

Customer Name Village of Bensenville Contact Julie McManus 

Billing Address 12 S. Cantor Street City Bensenville State ..:;IL::._ __ .Zip 60106 

Contact Email JMcManus@bonsenville.il.us Telephone/Fax Number .,~.(6::..:3:.;;0:.t.l.::;59::.4.:..·..:.;1 0::..:7..:::6:__ _____ _ 

~~~'(6.il.i:')"K~1\:!;1.":' ':f'·:i.'f}-':·- ;-::·-; : .. ·:eaUIPMENf.INFO~rAATtON';:.;• i~·; '<;,rp~~~~"'·~.-~-~ 
.p !-~~.,~ .. ;a~t'-~· ~-·!.'.-~ .,_ -.!. •.. ·. ·.·. ~· ·-·"·'-'-"'-•··'-~,,--.-'.;:;ll·~-'(!'...:1 ' --~r; 

MAKE/MODEL SERIAL# INITIAL METER EQUIPMENT LOCATION 

See Schedule A 

P~":.~ .,~;'6c_i;~~ f:4t:~··· a•ntl;:aola<!1~1 l!'t~~~~l~{~ • 
Payment Terms: Net 10 Days 

0 Plan1 Full Service Maintenance: B & W Copiers and MFP Units. Per Machine this agreement covers all parts. labor. supplies. 
except paper and staples. The plan is based on a rate of$ / Month and includes-- ----
copies/ Year . Usage over copies/ Year will be billed at S /copy. 

[ZJ Plan2 Color MFP and Copier Service Program. -Per •49ehine- this agreement covers all parts. labor and supplies. except staples 
and paper. The plan is based on a rate of$ 1 145.82 I Month and Includes 750,000black copies/ 
and/or 250.000color copies/ Year . Black copies/prints are billed at S. 005 !copy. Color copies/prints are 
btlled at S .04 /corry. 

0 Plan 3 Annual Fax/Prlnter/Panaboard/Sc.anner Contracts. Annual Agreement Rate. _ _ ____ . 

D Plan 4 Sean Program. This plan agreement covers scans at S.0025. 

NOTES:A b' . ggregate tlhng. 

ALL CONTRACTS ARE SUBJECT TO A FUEL SURCHARGE. SHIPPING AND HANOUNG CHARGES FOR SUPPUES ARE BILLED SEPARATELY. 
THE ADDmONAL TERMS AND COHOmONS OH THE REVERSE SlOE HEREOF ANO ANY SCHEDULE{$) ARE A PART OF THIS AGREEMENT AND CUSTOMER 
ACKNOWLEDGES THAT IT HAS READ THE SAME. When this A grooment b elgnod by Cu~lomor ;,tld COS, il shllll c:on~lllulo o binding ogroomenl bc:weon CuMomcr 
and cos. •ubjoct to credit opprovol. 

CDS Corporate Officer 
Rev. 81 11 

Date 1itle 

l•lanager 

P.O. Number 



Tcnn~ :uul \ •wd it ious 

I. !,I,, I IHI. l'urw>nt to 1hc: l<rTni Oll<l eandition< nf thi• apeaoent, COS OFFICE TECHNOLOGIES ~crec• t0 pro'idc MainltnAner Srnicu 10 c ... ,.,,.,. :u d"""b<d on th< faoe of du• 
~:nt and as aea:niuttd by the nonnalusc: oflloe Equipmcou. CDS OFFICE TECHNOLOGIES wa! provide Cuslomtr wilh the p.>JIJ, >upl~i•• lind ronsumoblc; indieattd ""the r.._.., of 
this Apm<nl. If COS OFFICI: TF.CIINOI.OCllliS i1 n<>1 requiml1o provide r•n•, ""rrlie< ~r <'>nrumahl<' to Ct~struner I"'""'"' to thts t\JV<em<nt, Custonocr ;h.\ll be rt~pon<tblc for 
rnaioloininJ: an odequatc inventory ofpallJ, surphcs and co:uwnablcs. which meet manufacNrcr's rp«ificoriocu. CDS OFFICE TErti:-IOl.OGIES "'11 n01 be obligotcd 10 pro.-idc Maon1cnoncc 
S<r-·ices iftbe Equipment antllor iu P.'lll Mel xccssorics (e.g. drum) an: d.lmaccd by (a) abu1c. miswc or ncgligen1 acts. (b) failure• of Customer I'Yo•itled hardwazc and JOflwAre. lcl po..-er 
JUfStiC< faUUJCJ. (d)on opcDdn~ cnvironmml DOl in conf01'11l111CC 'l'ilh lht l1lllWfKtl8er's spcci~aoru fot clcctrial puwa. air qt<olit)', hul11idily nr tctnpcr.ttw"<. (c) C\"<ntt Olhtrdun normal 
WCif and tear. (f) acts of Oocl e< natuttl dlwtcn, (B) W>tcr, (b) spiU~ o( liquids, (i) fotttj:n objceu S1ld> as P'll'<' dips. tool• •nd J<Wdty, (J) th< u>< of unautiK>riu~ p.,u, wppltca, 
cm1lpancrm ot coruumabt...._ ot (~) l'"JOII&l nol :wlllotVd by CDS OFFlCF. 'I'ECIISOI.OGIES lf(' I)S OFFICE TF..cliNOLOGIE$ clrcte "' f"""ide 1\Uin!CtWlCc $cn'<c> to com<t •uch 
danugc, Cu.tomc-sholl be irwolcedor CPS OfFICE TECHNOLOOIES'J then.,., • .,, ... ., Cwlcnlc1-i• obli&>tcd 10 in!om1 CPS OffiCE TECII:>'OLOGIES ...-hen pr"cr•i•e "' .. ""'_ ;, 
clo•. RCII<'"!ed f.a~we to -if)' CDS OFFlC'" TECH~OLOGU::S ..-bet> pr<ncri, o m.vnttnco i< eN. may mall in d:J::u&e to U.. ~~and addui"""" ~~ .. 

l . r·lo ·I'Sf'[(.'TI(I:'-. Tlx l"'fltn ~· lhat lhc Equipmcot i< wbja:t to"" in'I)C'Ctioo pri« hi the conuncno:m=t oflhi.. AI"""'- Tlx .-nk< funheo •W'<'< tb th< EQl'IP~!E.'IT IS TO BE 
IN GOOD WORKIXG ('0)11Dill0N PRIOR TO TilE CO~L\~Ce;>.~ENT OF TillS ACREEME.•n. If t.!JC Eqcipm::w "no1 .,. J:ood "'""'"'"' <Onc!ition. COS OFFICE TECIISOLOOif.S 
<hall r-~ d:c rig. ... I<> cithc:r !tnnlnafC tile Afl'<.,_ efl'Kti, .. i:nmtd~ly .. c.'U<JC C'v<t,..., IN the 1 ....... ....,.. oM other ituo• nccc<...y "'r<~l!>c Eqvtpm<:n "'g;>o<! .. 't'<bng eandtDO<l 

l. •T r ..: Tho f= (~ M:dutaw><< Scn"lCc un6cr this A;.-..aD<nt Wll be tltc _,., r.<t forth ClQ tltc fx<: of this Agr«mcns. If p.1)'1>1<111 IC'mu are- ><t fon.~ em tlx fooc rl thu A~ 
Co"on><t slull 1'0)' ~· ch>rgu in auotdoou ,.itJt lht ~'OIMitenns Kt fcnh on the lfll'lleablc ;,...,;. • . lft.!JC Nambcs ore .. ,... r<• r.., ...... ()"de ... forth"" tlx r:xr oflhu 
Aj#<tu><nt i> <"o:edtd. CU>SOtMt ,1,..n be ublip .ttd to l'"Y f<X an <»pin in <\CCI• of the Numba ofCo:>i«!""ID•oicc: Cyde a< • rate equal to the E.ccss Coro· ~ ~~ fonh an t1x ra.c of 
ll-.is Ap.-<mect. All I~ <h.\rt!cd b)• (:OS OFFICE TECHSOLOOIES purmanc to tllis Agtectncnt NC c:xc~.ISi'-c of aU taxes. tfUI>U ud &tmobr f«• no..· in for.;c or au<tcd in ~"' eu.,... 
("T .. ca-) I( cos OFFICE TECIII>'OLOGIF.~ •• tcqllir<d 1"1">' any Tua '" tCM<Ctoon .. ,th thiS Agrttn><nt, Mila !.ban Tncs bouord M ern; O~TI("I! 1 I Clllo:OI..oGII;S'• net IIICOtOe, >UCh 
Till<•• w.11 be invoiced to ond poid by CuJtomcr. All ordcn for wpplics Nfl ••b)ccllo a dclh·C'f)' surcha:gc. Emc:t$CftC)ISupply or~m moy be tUbJe<l to., >ddition>l ch.lrge, All .,.ymc"'' torr 
nan· rcfundoblc All contrxiO •re •ubjcCI I~ • fuel tun:horse. 

~- ~ f.ll\ ICI: C:\1.1.~. S....Vioe colb to pnft1fm Maintenance S<ni= shall be mAde dUfln)l CDS OFFICf: TECHNOLOGIES'• nonml bo.uineu hotlli forth<· pro•·ision ofmainlcnancc S<I\'IC<i 11 
the llqwpmoll locotion oct forlh on lh< foee nf lhis Agrc<mrnt. Trl\~1 ond Iober time for on vier call's ol\n- COS OFFICE l'E<.'Il NOLOOII!S 's POtn»l bosincss how> fur ~"' proHsioo uf 
~inlcnano:e ~ices wll be cfwxcd at o•·enimc rates in tfTro at lht time of the S<>'i<e call. Wbcn in its sole disattion. CDS OFFlC'I! TEC'HNOI.O<liF.S tfrtcnnintS thslan in·hou« hhop) 
rccooditionins oftbc Eqwpmmt llt~<tcowy; CDS OFFIO:. TECHNOLOGIES lolwl l.Ubrnit 10 Cw:omcr on csOIMtc oftbc acedcd rrp>i., ond the cosu thtrcof. S~ cost• •holt I'< on adcloriOC1 
to the~~ P')'>ble Ulldcr thi• at;nemml. lftlx CWiomcr docs not owltodt.: su.:lt rccondtoOit.ing. CDS OFFICE TECHSOU>OIFS rruv •mmcdtal<ly tcrmin.>tc this 1\gr<<rnntt UJ'O<I wnncn 
noOCC'~ 1o CwtOin(T. 

s. TR '"'"''·ens OfFICI: TE<.'11NOIAXilliS oiWI pt<Mdc c-..;th ~cyopaoeor tt>U\1 .. •<SMdtnS lhe ... """ ..... oftt .. UI"'P'"ent CU>tomcq!Bl!<n>I2C tlul :UI inJhMI.ah """~ 
th< F'.qaipmcr:r >I'< ~)' tr>m<d to ""' th< Equormrnr. Cu:s.'llma shall be dtatjtcd (~r .. y ><Mcc call ,... domo~ 10 the ~~ rc<uiMJ for mtru..: <>f the ~.quopmrnl b)o ""'r•....S 
inc!n wluals 

6. Rl.lr)(_\ II'"· COS OFFICE TECIII':OLOGIES JlWI ~Moitd....,.cS<rvicu for the ~JIC'Cfllallhe lo=ion.., the !ace oftlt" AJn<mCDL liC=caa rdoc:t:cotlv F'..qOlptll<ltl 
...,....., COS OFFlCE T£CHI':OLOGIES'• sovlcc ora mel desires 10 attUiauc M.,1cnancc San.....,, lite Cur.omcr dull be wll,«t 10 odol>h....W rlw}:cs boS<d llpCitll the di<t..,.e 10 Ccuomcr's 
oc-· lou:ioa ;wllabcr cbaa~ If Cu<tO<DCr rdoaoa me Equ:J"''C''O O<miclo oH'OS OF~ICt: I'ECIL-.:ULOOu::s·s scmtc &ru, ll>S OF'ftCE TECHNOLOGIES t!t»l ha>< tloc njlt>t to 
tmmedialcly tcmim:e this A;recmrnt tlJIO" ....nncn noricc IO c~. Cwtocotr ahall be rcspoMibl: for aoy rdocorion on&'« n:•ln>bUllltOII chatF« f...-lhe Equipmc::ol at tlJ Mwloca<-

;, ( 1':-.TO\If:R OBI Jr. ,\ TIO:\'!o. Cu<tomcr :lp'<CS 10 ptt>\W • suil:blr pbcc fo: use of lht Equipmcm (iocluding suil>l>le dcctnc ocnicc) u •red lied by tile rtlllnuf><tum C'u"Ctm<t Wtll 
l'f'O'idc adequolc oolitic& (~ It« by the nWIItcnance pcrsonocl ift conncetlon wltb tbc ptt>\-kl<Xt of tbc M:aituawo:<> Scf\icr&. Tltcsc facilinrs "111 be willtin • r=<>n.lblc duUIICe of 11 .. 
~jpmcnt to Lc t.CTVfttd aru.J .,_,.,u nOt 1)¢! lft'o,idcd al any dluge. Customcr will PfO\'i~ a key opct'3tur (or lhe Equipq)('nl for eac.h rJun of OJ)Ct¥tion and male a\~lablc OJ'(D.ton: for lonNa:ion 
tn usc and CNC ofEquipnCf'll. Customer "8fCC.I 10 rre-order needed Dlppha ~ •Uow J·S buuneu day• (or otdc:r ri"'«atlng &.. dch\'C')' (;ut.tomct "·ill be cbu$td ~ i1•iPrfntt &. l•ld...tlintt <h.a.tlo(C 
for uth o.rdcr pbce-d~ The per impuu ian durac and ovenae per imprt.uk>n cbarac 11e. bucd upon 1n ICI/2 .. by 11•• lcncr tUe imptn1;on wilh tt'l iVCti~'C" .S% inusc fill. nr f1~ cqul"':llcm.. If 
COS pcBOtlll<l delcrmine 1ha1 Cu<tomtr ha• uted I S'h more c<Wtlfn>bl< •uPPiiu dun normal (11 determined by the rnanur.eturcr' • opcdfkotion<) In prnducc cw;.."' prints. cwk)n,..r •wee.• 
to poy COS •• •mount (n>m tin>< lo time which ltlltY oll'scl iU:h ""'r;<· Cusromcr 1\110 Olll'CU th•t •upplfca oon•umed in the a>HI1< of 1eMcc pctformrd by CDS OffiCE TECHNOLO<iiES 
pcnor>MI :uc non·m:ovcnblc & rq>lcrushtncnl of such wpplics is tl .. sole r<Jporuibihty of the cut.10mcr. Custom« "SSed to provide CDS OFFICE TECI INOLOGIES •<ilh mct<r tudon~ a1 

needed end to a«<p( utimotcd meta rudln8< ha...t on ~ hi.stmy for billlrt~ ~""~"'"' Cltunrncr a pta to p>y 11 ruhli•hcd role.• fnr •"1'1"'11 "'!aired fOr prirlcr >pplic•t "'"'or nc""ork 
1-<1\'icc. 110( co'=d by t.bi$ ~llJ'<emcllt. Cwlomcr oho ._,to poy on ocldiu~ .OO:U cents per lUll when 1he lltlrnber of K>nt c"crt!J momhly chela 

'- T I R\1 ,\ '\() 1 I:R\11,,\ 'tt(l'. Thu asrccmcnt shall bKome <ffKtn~ (lhc "Efl'<ctin D>t<") upoo its ><ccpl:ln<< by CDS OffiCE TECIII':Ol.OGI'E.S. cn-di1 app<~~nl by CDS OfFICE 
TECHl'OI..OOIES •d CUStOCIIC'f'l P')'lii<CJ or •III!'Piioablc dt;aqd 011<1 (<d. This""'._,' wt11 :mzO<Nlially be m;cwcd uch ye., •t tlx Pf<TO•bn3 COS Q'cs & COGditi<>o.• in ciTcct ot 1he 
nnw of.....,....) or.Scn ~Ucd "' writing 0<1 tlUrty {JO) .b,-5 wriutn notice. EM!~« I*') ...,. lcrnUt.atc u.;, Ag...- " til)tnoc uron dati)' !."Old>)'> ,."Jit~<n nooc:c •~ Ill< otbcJ p;ony 
c...tocn.T't JI0)-..1 oltlipl>OtU heonand<r thallawvr.c tbc oqxr.>li«< c:.i'or•"""""'- oflhto •\~ 

'· IIIU\(IIORDrf"\l i.T 
(a) I( CCISOI!lH docs occ ~all <lwfu fO< M~ Scniecs as p<'O\ilrd hcrC\IIldcr, promptly wltcft due: (i) COS Offl('£ TECHSOLOGIES m•y (A) rcf~sc to Ja\ICC the 
~(B) 61mtS!t ocnicc Oft . "i'<r CaD "1>&>is. o:>41..- (C) itntntd>ttJrly ICITDIN1C lhi• Agrocmmt 90'1 "Tllltn ....... 10 eu ......... and (II I CusiOr.Jcr >gT<n to p:l)' oil com ond 
n;>«t>n of collmron. •ncludlort. "ithoutlimitotion, opplicable lcpl fen 

(b) I( CUIIOO><t u~ p.>ru or tupplic> .. tuch u c dcfccn•-. or DCll&cocplol>lc for 1he uiC' ln the l!q\npmc:m. aocl ""'""' abnonnally ff<'quau .en,cc calls or Stf'lice problems"' dotmo,tctv ~ •• 
Eqf!iJ'IIICnt. Thrn CDS OFFICE TECIII(OLOGIES moy. or it• opbon. (t) ch.w&o Cut tom"' at iiJ then cum:nl nto fo< ''"'h .en·><c ond'nr damogc"' (oi) unrncdtllcly t<ITntr .. lc du• 
J\J:f<Cl11cnt U;>Oft writt<n n01lcc 10 Cullomcr. It Is a condition orthit Asn<mtnt, Ito .. -.,..,., !hot the tuSJOmcr usc on!)• manuflctur<r •ppm•·e<l ~"'"'or suwlie• 

{<) CU>Iomcr dC"Ciuinl( any (e>rm orhon~"'J>!'Y will immtdi>1cly tmnin>t< ~ti< ccntt>tl. 
10. SO II'AilR,\ '( n · Ai\11 1,1.\IIJ',\ II():< 01' I.IAIIIL.I'I"Y. 

(o) CDS OFFIC& TE(:IINOt.O(;II!S makeo no warranty wl,.tsoc•·cr with tupccltll the M•intcn.uxc Servitu, p>nl. mppiO<:< on1l conu111o>b~• jUPI~icd hu.,..,dcr ond OI SCI.AIM 
Al.l, WARRANTJF..S. f.XPRES.~ OR l~fPUED, ISCL.UDINC, WITIIOIIT I.IMIT.\TIOi\, ANY mr1.1t:0 WAIIRA:O."rr•:s OF NON IN.'JUS <a:Mf.ST, 
MERCltA:'>TABIJ.JTY, FITNESS FOR USF. OF FITNF~'> FOR A PARTICU lAR PURPOSE AI'D AK\' WARRAI\'TIF.S ARI SIKG FRO~l A COUR.'>t OF IH:.\I .IIW, 
USAGE OR TRAP£ PRAcrtCF. Thts warr:anry alt0<21csthe ri>b ofltMt OC<lUioncd by f>ilu~ ofp>ru. IIUplllru or cCimum.INct o< f>ilurc in ~1.-riru~c S<f\·•«• bciWccn CI>S 
OFFICE TECHNOLOGIES orncl CWie<otr, u .ulll:ori=l by tltc VaifOrTn Commcrcl• l Coc!e ..-.1 ocltcr apPlicable law. 

(b) CDS OftlCt: TECIISOLOCIES SRAU NOT LS Al'iY CASE DE tiADL£ FOR ~l'ECIAL. INC.:lDE!''TA L. EXEMPlAR\', CONSEQU£.,11.\l. OR PUI\mV£ 
DA~V.GES ARISISC OR I" C'O:\~'T.CTIO.S WITH THIS A(';Rf.F.\ft/\1 OR ,\RISING FRO~I llR!:ACII OJ' WA RRANITY, RIIF.ACII OF ('O~TRACT. 

SECUC£NCE OR AN\• onli!R l.tGAL TH£0RY. Sud! clamoics ln..-iudc, b<n uc notlinUrtd tO, hm orprolin or r~•-.nuo. lou of usc o~the ~cru 01t ""Y ""'"'"'"" 
cqWpmor.:.«>a ofupital.~ool oflll)'sub<titu:c~ U:>liD<t « ..,.,...., clowna<D< co.uord>itt-.sof....,..,.m o(C\Iltom.:r r.,. ""'" ~ 

II. ' · •It; ' \lf.''T. Cus:=cr .hall 1101 .. ~ thit A)ll'<anat: "iOoclltte !'ri« wrin"' -.rot o! COS OffiCE TECir.-'OLOGIES. N>y tucmpt b)• CUAomer.., a.uip e< lnNfu a:w o(t.!JC 
np•. c!Jooico or obloptinns br<cundcr slu.ll be "l.lllorncl •oid. 

ll. '11,(11.1- \'\(0t" lhi> Av<cm<m •hall be ;ovcmcd by or.dc=ICttd ... .cc.orc~anoc ,..,.h 1h: lows o(:hc Sl>:eoflllincriJ "'"""" re'"'nS 10 II< bod)· or law reb:ur; to tu <emUt<u ofl•w 
CuJtom<r s!toll no: p:u1iar>l< io lht tnu"fcr by Ill)' rncaru or my cotNt>Odity 0< teclw<&l <Iota D<CIIIlltrllicm CDS OFF1CE TECHSOLOGIES m •iot>t>t>:t of U.S. C\-pott Ia~>< 'Tl•• A.,nancnt 
cOMtirutcs lbe cnr~ ·~rtttncnt bei"'Ccn lite panic> ..-itb fCSJICCt roth< JllbjC<I mancr hereof. ><>d wperscdcs :til prior 0< contcmporll:tcous •r;roc:mcnts. " 'rittcn or or.~l. rcs•rd•na tu:h ••bj<ct 
IIW.I<t 1bis As~<mctlt 1111)' nol be modi(;td Clltcpt in. wririllg sip>td by cluly outhori.t.cd '<l"~ ... or cos OFfiCE TECI II\OLOOIF.S •nd CU<tomer. In tltc C\'<ntllt>t "">' pUtthllO 
onkr. :w:upta:m:c ot ochd putdt.Ulng form or docwncnl is used in c.onncctioo t\1\h the ptucbut or tn.1tnlc:nJII.(c p\II"S\LLnt to the: p.tt'waioll) of thi~ Ap.n-crncnt~ lhc.n. no1with\tand&n8 a.ny 
rtfW:JrietM rhe:r~n «ma.aincd IO I he ~ll~ry, the 1Cmt( nr RIIJUC-h dtxwn;nt) lhAII « pvC'mc;d b)• I he JlfO\'iiiON nfthi!' agrecrncnl, i1nd any ltmlJ thcrc:o(\\hkh arc inCCHU.StC'l\1 "ilh. delfat:nl 
from ot in addition to Lhc: provisiOtU t\rthia asrccmet~t. shAll be null and voJd and Jh•U h:.vc no (orcc or clTCCI wb.3tsoa•tt, Titc he~ding• •nd ntlu .,r a hi$ ASJC'<'1TICJII •rc rn~~>ctlc:d only ror 
con•-.nicncc :md shall no< oJTect the lntorprc~t~~ion ot ..,.uucaon or Ill)' provbions herruttdcr. ~c signed. any r<ptocl..:'lion of 1his 1\p .. tnr111 nl.>de by oclioblc meAtU (c g .. f'lu•oc"JJ)' . 
tK<irrule) ts coruidtrcd an urigiul Cuuomcr Jpcc:i6cally •.sren th:u NO OTilER rcprc.toC'nt:~&tion, consttrutionJ, ~ -.·vr:antln other dun tfk)ie ut Jbn.h rp«ifia.lly m wri1in~ ha.:•n luvc be~ 
rn.ack. Conuxt dwl~ lit not \'alld until ~P'P~"O\'c:d by COS Office TKlutOio;ic:c ,t_nior nu.JUitC'IntJ\1 (Prc-stdcnt ot Vi<c Prnldtnt) '-l1d (Onfinucd in ._ri1inp: b,c;; to th: cu."omtr 
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