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VILLAGE BOARD July 6, 2021

President

Mr. Mike Piersante

Board of Trustees GT Genesis Technologies
i i 123 North Wacker, Suite 890
Marfe | Frey Chicago, lllinois 60606

“='-ﬂ"lu'-"-'; _ Re: June 30, 2021 FOIA Request

Dear Mr. Piersante:

Village Clerk

Nanwy Huan

I am pleased to help you with your June 30, 2021 Freedom of Information Act (“FOIA"). The Village of
Village Manager Bensenville received your request on june 30, 2021. You requested copies of the items indicated below:
“On behalf of Genesis Technologies, | am submitting a FOIA request regarding the most recent copier/MFP
contracts.”

After a search of Village files, the following information was found responsive to your request:

1) Village of Bensenville Resolution No. R-53-2021. (6 pgs.)
These are all the records found responsive to your request.

Section 7(1)(b) of FOIA provided that “private information” is exempt from disclose. “Private information”
is defined in FOIA as, “unique identifiers, including a person’s social security number, driver's license
number, employee identification number, biometric identifiers, personal finical information, passwords, or
other access codes, medical records, home or personal telephone numbers, and personal email addresses.
Private information also includes home address and personal license plates, except as otherwise provided
by law or when complied without possibility of attribution to any person.” 5ILCS 140/2(c-5). Consequently,
certain identifiers have been redacted from the records being provided.

Pursuant to Section 9 of the FOIA, 5 ILCS 140/9, | am required to advise you that ], the undersigned Freedom
of Information Officer, reviewed and made the foregoing determination to deny a portion of your FOIA
Request as indicated. Should you believe that this Response constitutes an improper denial of your request,
you may appeal such by filing a request for review within sixty (60) days of the date of this letter with the
Public Access Counselor of the lllinois Attorney General’s Office, Public Access Bureau, 500 South Second
Street, Springfield, lllinois 62706; telephone 1-887-299-FOIA; e-mail: publicaccess@atg.state.il.us. You may
also have a right of judicial review of the denial under Section 11 of the FOIA, 5 ILCS 140/11.

Do not hesitate to contact me if you have any questions or concerns in connection with this response.

Village of Bensenville



RESOLUTION NO. _R-53-2021

RESOLUTION AUTHORIZING A CONTRACT WITH CDS OFFICE TECHNOLOGIES FOR
THE MAINTENANCE OF PRINTERS WITHIN THE VILLAGE FROM MAY 1, 2021
THROUGH APRIL 30, 2022 IN THE AGGREGATE AMOUNT OF 513,749.84

WHEREAS, the VILLAGE OF BENSENVILLE (hereinafier the “VILLAGE™) isa
municipal corporation established and existing under the laws of the State of [llinois pursuant to
the Hlinois Municipal Code. 65 ILCS 5/1-1-1 er seq.: and

WHEREAS, the VILLAGE is empowered to make all agreements. contracts, and
engagements, and to undertake other acts as necessary, in the exercise of its statutory powers:
and

WHEREAS, the President and Board of the Village Trustees have determined it
reasonable and necessary for the Village to enter into an agreement with CDS Office

Technologies for maintenance services for the Village's printers and copiers for the period from
May 1. 2021 through April 30. 2022.

NOW, THEREFORE BE IT RESOLVED by the President and the Board of Trustees
of the Village of Bensenville, Counties of DuPage and Cook. Illinois. As follows:

SECTION ONE: That the recitals sct forth above are incorporated herein and made a
part hereof.

SECTION TWO: That the Village Board hereby authorizes the Village Manager to
enter into an Equipment Maintenance Agreement with CDS Office Technologies for the
maintenance of the Village printers and copiers from May 1, 2021 through April 30, 2022 in the
aggregate amount of $13,749.84.

SECTION THREE: That this Resolution shall take effect immediately upon its passage
and approval as provided by law.

PASSED AND APPROVED by the President and Board of Trustees of the Village of
Bensenville, lllinois this 11" day of May 2021.

APPROVED:

illage President

ATTEST:



Nancy Quinnfillage Clerk

AYES: Carmona, Franz, Frey, Lomax, Panicola, Perez

NAYS; None

ABSENT:_None




EQUIPMENT MAINTENANCE ACREEMENT
(All Supplies Included)

Effective Date 05-01-2021

FF’CE
TECHNDOL OGIES

Renews Annually

This Equipment Maintenance Agreement is entered into by and between CDS Office Technologies and
Village of Bensenville 4

PR TR e CUSTOMERINFORMATION "¢ 5

Customer Name Village of Bensenville Contact Julie McManus

Billing Address 12 S. Center Street City Bensenville State IL Zip 60106
Contact Email JMcManus@bensenville.il.us Telephone/Fax Number (630) 594-1076

'EQUIPMENTINFORMATION - !

MAKE/MODEL SERIAL # INITIAL METER EQUIPMENT LOCATION

See Schedule A

o e T T MAINTENANCE SERVICE PLAN RATES . (5702
Payment Terms: Net 10 Days
D Plan1 Full Service Maintenance: B & W Copiers and MFP Units. Per Machine this agreement covers all parts, labor, supplies,
excepl paper and staples. The plan is based on a rate of § /Month and includes

copies/ Year . Usage over copies! Year will be biledat$ fcopy.

Plan2 Color MFP and Copier Service Program.erMashine this agreement covers all parts, labor and supplies, except slaples
and paper. The plan is based on a rate of $ 1,145.82 ! Month and includes 750,000black copies/
and/or _250.000color copies/ Year . Black copies/prints are billed at $. 005 Icopy. Color copies/prinls are
billed al $.04 /copy.

[] plan3  Annual FawPrinter/PanabeardiScanner Contracts. Annual Agreement Rate

D Plan4 Scan Program. This plan agreement covers scans at $.0025.

NOTES: Aggregate billing.

ALL CONTRACTS ARE SUBJECT TO A FUEL SURCHARGE. SHIPPING AND HANDLING CHARGES FOR SUPPLIES ARE BILLED SEPARATELY.,

THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE HEREOF AND ANY SCHEDULE(S) ARE A PART OF THIS AGREEMENT AND CUSTOMER
ACKNOWLEDGES THAT IT HAS READ THE SAME. When this Agreemant Is signed by Customaor and CDS, it shall conslitute a binding agreement between Customer
and CD3, subjoct lo credit opproval,

ACCEPTANCES /1~

Authorizegy CDS Signature Date By Date

Village Manager

CDS Corporate Officer Date Title P.O. Number
Rew. 811



@

Customnes Signature

Terms and Conditions

GENERALL Pumm-:t to the terms and canditions of this agreement, CDS OFFICE TECHNOLOGIES agrees to provide Maintenance Services to Customer as described on the face of thus
1 by the nonnal use of the Equipment. CDS OFFICE TECHNOLOGIES will mo\ud: Customer with the pars, mpplm end consumables indicated on the face of
this Aytemerll lfCl'K OFFICE TECHNOLOGIES is not required (o provide parts, supplies or to C pursuant to this A & shall be responsible for
mainisining an adequate i y of pans, supplies and c bles, which meet manufacrurer’s specifications. CDS OFFICE TECHNOL OGIES will not be obligated to provide Mamienanes
Services if the Equipment and*ot its parts and aceessories (e.g. drum) are d.wnagcd by (a) abuse. misuse or negligent acts. (b failures of Customer Provided hardware and software, (¢) pawer
surges o failures, (d) an op pol in confc with *s specifications for clectnical power, ait quahity, humidity or temperature, (e) events other than normal
wear and tear. {f) acts of God or natural disasters, (g} water, (h) sptl]lgt of hiquids, (i) foreign objects such as paper clips, tools and jewelry, (J) the usc of unauthonized pans, supplics,
cmpmm or consurnables, or (k) personal not mlhohmtl by CDS OFFICE TECHNOLOGIES If €S OFFICE TECHNOLOGIES elecis 10 pegwide Maintenance Services to comeet such
ige, Ci shall be invoiced at CDS OFFICE TECHNOLOGIES's then cusrent rates, Customer i3 :H:g:wlcdbmfm'!nfns OFFICE TECHNOLOGIES whena preventise maintenance i
doe. Repeated failure 1o notify CDS OFFICE TECHNOLOGIES when prevestive mamtence 15 due may resalt in da to the Equip and additional ck
PHE-INSPECTION. The parties agree that the Equipment is subject to 2n inspection prior o the of this Ag The parties further agree that the EQUIPMENT IS TO BE
IN GOOD WORKING CONDITION PRIOR TO THE COMMENCEMENT OF THIS AGREEMENT. If the Eguipment 15 not in good workang condmon, CDS OFFICE ‘I'ECII\OI OGIES
chall have the night to cither the Apr cffechive s distely or charge O for the lahor, parts and other teme nececarny in pet the Equip m good
FFES ?khfub{mw&nn:mmmmhumm!mhmm&ene'dmhpmm If payment sermns are not set forth on the fw:rvhlue Agrocment,
Ci shall pav charges in d with the g senmnt et (onth on the applicable invowce. If the Number of Copcs per Invoice Cyele set forth on the face of this
Ag is ded, Ci shall be obdi lop-}M-ﬂmmm'oflk\umbﬂofctwapalmnmc;rd:unulsﬂﬂlllﬂlhc&ms(‘rp\ Charge set fonh on the face of
thiy Ag All fees charged by CDS OFFICE TECHNOLOGIES § 10 this Ag are oxch of all taxes, dutics and umilar fees now in farce or cnacted in the futwe
("Taxes™) I CDS OFFICE TECHNOLOGIES is required to pay myTnum with this ap aither than Taxes hased on CDS OFFICE TECHNOLOGIES s net income, such
Taxes will be invoiced 1o and paid by Customer, All orders for supplies are subiject 1o a delivery surcharge. Emergency supply orders may be subject to an add 1 charge, All pay are
non- refundable. All contmets are subject to a fuel surcharge.
SERVICE CALLS. Service calls to perform Maintenance Services shall be made dunny CDS OFFICE TECHNOLOGIES s normal business hours for the provision of maintenance services at
the Equipment locatian st forth on the face of this .f\srccmwt. Travel and labor time for sevvice call’s afier CDS OFFICE TECHNOLOGIES s normal business howrs for the provision of
maintenance services shall be chaged at overtime rates in cffect at the time of the service call. When in its sole discretion, CDS OFFICE TECHNOLOGIES detennines that an in-house (shop)
dy g of the Equij is y: CDS OF‘FICETECHNOLOGIF‘& whall submit 10 Cumum an esgmate of the needed repairs nml the costs l.'hm:nf Such costs shall be in addition
1o the :lmgn payable under this 2p; ihe G does not auth such d g, CDS OFFICE TECHNOLOGIES may diately this Agr upon wrinen
notice 1o Customer,
TRAINING, CDS OFFICE TECHNOLOGIES shall provide C with key op garding the use and care of the Equpment Customear shall casure that all individualy uamng
the Equipment are properly tramed to use the Equip G shall be charp 'l‘wnymdlwwwtkqummtnamng{u;mmnflhcl-qmmbymmw
indnaduals
RETOCATION, CDS OFFICE TECHNOLOGIES shall provide Maimterance Services for the Equipment at the location on the face of this Agreement. [ Cestomer relocates the Equipment
withiz CDS OFFICE TECHNOLOGIES s service arca and desires 1o continue Maintenance Scrvice, the Customer shall be subject to sdditional charpes based upon the distance to Customer’s
new Inntu!u 2nd labor changes. If C 1 the Equipment outuide of CDS OFFICE TECHNULOGIES s service area, UDS OFFICE TECHNOLOGIES shall hase the right (o
this A written notice to C f' shall be hi lurny Jocation andior 1l Mgnfanh:l‘qm-umn a1 iis new location
CUSTOMER OBLIGATIONS C agrees 1o provide a ﬂufmmdlhe" o { ding switable clectnic senvice) as specified by the facturer Customer wall
provide adequate facilities for use by the mai ] in jon with the provisi 1 of the Mai Services. Thete facilmes will be withen 2 reasonable distance nflhr.'
Equipmnest to be serviced and will not be provided al any dm'ge Customer will provide a hy operator {or the Equipment for each shift of ion and make avmlat % for i
10 use and care of Equipment. Customer agrees 10 pre-order needed supplies & allow 3.5 business days for order procesming & delivery Customer will be charged a s1n”\m3 & himwdling charpe
for each order placed. The per impression charge and overage per impression charge sre based upon an B1/27 by 117 lener size lmunnn with an average 5% image fill, or fis equivalent. If
CDSp 14, ine that Ci has used 15% mere consumable supplies than normal (as d ined by the e “& specifications) 1o produce copies or prints, customer o rees
o ﬂu}' CDS an amount I'rum time Io time which may offset such wsape, Customer n.lw agrees that supplies consumed in the course of service perfarmed by CDS OFFICE TECHNOLOGIES
1 are noa le & h of such supplies is the sole resp of the e agrees 1o provide CDS OFFICE TECHNOLOGIES with meter readings a.t
needed md to accept estimated meter readings based on tervice histary for billing pml Customer agrees 1o pay al puhlished rates for swppon required for printer appl OF Pty
service, not 3 by this ag Cu ol30 agrees to pay an additional 0025 cemts per scan when the number of scan exceeds monthly clicks
TERM AND TERMINATION, This sgreement shall become effective (the “Effective Date™) upon its acceplance by CDS OFFICE TECHNOLOGIES, cradit approval by CDS OFFICE
TECHNOLOGIES and Ci "3 pay of all applicable charges and fees. This Ags will jcally be d each year a1 whe prevahing CDS raics & conditions in effect of the
nme of rencwal mlr“mui&dm-mwswihmy{\ﬂhlm-mm Eu!m;-!}mqr i this Ag a1 airy upon turty (30) days wiitten nonice to the other party
L& 'S § der shall survive the exparation end/or . of ths Ag
ARFACIH OR DEFAVLT

(2) ll'(‘nslmerdounotwallchmm!’w"' Senviecs as provdad b der, prompaly when due: (i} COS OFFICE TECHNOLOGIES may (A) refute to serace the
Equipment, (B) fumsh service eua"?:r(‘.aa‘tmud;a(tl diasely this Ag upon whnnen notice 1o Customer, and (1) Customer agrees 10 pay all costs and
expenses of collection, including, without limi licable Jegal fees.

(b)  If customer uses pans or supplies which are defecive o ot anuhNe for the use in the Hquipment, and cause abmormally frequent service calls er service problems of damage w the
Equipment, Then CDS OFFICE TECHNOLOGIES may, af its q:hon. 1) charge Customer at its then currcat rates for such service and’or damage or (1) diately thus
Agreement upon written notice to Cy It is a condition of this Agr however, that the use only f approved pans of supplics

(¢) Customer declaning any form of hankruptey will Jiately i this

NOWARRANTY AND LIMITATION OF LIABILITY,

(z) CDS OFFICE TECHNOLOGIES makes no warranty whatsoever with respect 1o the Mamtenance Sexvices, pans, supphies and bl licd I Jer and DISCLAIM
ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIE, ‘\ OF NONINFRINGENENT,
MERCHANTABILITY, FITNESS FOR USE OF FITNES FOR A PARTICULAR PURPOSE AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING,
USAGE OR TRADE PRACTICF. This warranty alfocates the nsks of loss occasioned by faidure of parts, supplies or comumables or (ailure in Mai Services b cns
OFFICE TECHNOLOGIES and Customer, as authorized by the Upiform Commercial Code and other sppiicable law.

by  CDS OFFICE TECHNOLOGIES SHALL NOT IN ANY CASE BE LIABLE FOR SPECIAL, INCIDENTAL, EXEMPLARY, CONSEQUENTIAL, OR PUNITIVE
DAMAGES ARISING OR IN CONNECTION WITH THIS AGREEMENT OR ARISING FROM BREACH OF WARRANITY, BREACH OF CONTRACT,
NEGLIGENCE OR ANY OTHER LEGAL THEORY. Sughdanuan include, but are not limited 1o, foss of profits or revenu, loss otus:u"hv Egquipment or any acndiaed
cqupment, cost of capital, cost of any sut Etiet or services, downtime cosis of elaims of of € for such damag;

ASSIGNMENT. Customer shall not assiym this Ageement withoet the prior writien consent of CDS OFFICE TECHNOLOGIES. Any stempt by Customer 10 asuign of tranafer any of the
nghts, duties or obligations hereunder shall be mull and void.
MISCELLANEOUS, This A shall Be g d by and 1ed in d with ths Lyws of the Stz of lilineis withowut regard 1o 1s body of law rclating to its conflicts of law
O shall not particay ml.heunmfrrbyll’:, means of any dity o technical data nzquired from CDS OFFICE TECHNOLOGIES m violatien of 1LS. cxport laws Thee Agreement
i the entire 3g lhepanmwthmspmmmmbjmmubmofndwpmuksﬂl nor of writien or oral, regarding such sbject
maner. This Agreement may not be modified except in a writing signed by duly suthorized representatives of CDS OFFICE TECHNOLOGIES and Customer, In the event that | sy purchase
order, acceptance or other purchasing form o document is used in coancction with the pmclnse of maintenance pursuant to the p of this Ag then. polwithstanding rny
p:m:-im therein contamned 1o the contrary, the terms of all such d shall be g d by the provisions of this agr and any terms thereol which are inconwistent with, dilferent
from o in addition to the isions of this agr shall be null and void and nhnll have no fum: or effect whatsocver, The headings and nitles of this Agreement are mserted only for
wnmmemduullnocnﬁ‘m:‘m P i of any provi d Wcum:ﬂ.my production of iy Apr made by relioble means (¢ .. photoerpy,
imile) is idered an onginal C l‘puaﬁn!.ly agrecs that NO OTHER 7 ied other than thote ket forh specifically 1n writing herein have been
made Contract changes are ot valid antil approved by CDS Office Technologies senior (President ur\-'n:e President) and confinied in wiiting back 1o the customer

o Y-RD2)

5/11/2021

Dae




SCHEDULE A

Location

Make/Model

Finance area-MICR printer

HP Laserjet 4350

FINANCE FRONT COUNTER/VILLAGE HALL

KONICA MINOLTA BIZHUB 284E

FRONT COUNTER/EDGE JEFFERSON

KONICA MINOLTA BIZHUB 284E

1ST FLOOR/WASTE WATER

KONICA MINOLTA BIZHUB C364E

FRONT COUNTER/EDGE JOHN

KONICA MINOLTA BiZHUB C364E

ADMIN 2ND FL/EDGE JEFFERSON

KONICA MINOLTA BIZHUB C364E

MAILROOM/VILLAGE HALL

KONICA MINOLTA BIZHUB C364E

Serial Number

Records - 120

KONICA MINOLTA BIZHUB C454E

ADMIN/PUBLIC WORKS

KONICA MINOLTA BIZHUB CA54E

VMO/VILLAGE HALL

KONICA MINOLTA BIZHUB C454E

FINANCE/VILLAGE HALL

KONICA MINOLTA BIZHUB C454E

CED/VILLAGE HALL

KONICA MINOLTA BIZHUB C454E

Copy Room - 134

KONICA MINOLTA BIZHUB C454E

Admin-116

KONICA MINOLTA BIZHUB C454E

717 E JEFFERSON Lexmark Cs748de
ADMIN 2ND FL/EDGE JEFFERSON LexMark CS748DE
2nd FL/WASTE WATER LexMark CS748DE
Records - 120 LexMark CS748DE
FINANCE-PEGGY/VILLAGE HALL LexMark CS748DE
VMO/VILLAGE HALL LexMark CS748DE
Report Writing - 164 LexMark CS748DE
CED-TONY/DEAN/VILLAGE HALL LexMark CS748DE
CED/VILLAGE HALL LexMark CS748DE
Chief Office -(from EOC community) LexMark CS748DE

Lustro - 112

LexMark M3150

FINANCE SHARON/VILLAGE HALL

LexMark M3150

FINANCE-UB/VILLAGE HALL

LexMark M3150

CARACCI/PUBLIC WORKS

LexMark M3150

Village Hall Storage

LexMark M3150

BOARDROOM/VILLAGE HALL

LexMark M3150

HR/VILLAGE HALL

LexMark M3150

Ruffolo - 177

LexMark M3150

EOC - 104 - (from storage)

LexMark M3150

SONIA/EDGE JEFFERSON

LexMark M3150

Schultz - 151

LexMark M3150

Social Worker - 130

LexMark M3150

Zodrow - 126

LexMark M3150

Records - 117

LexMark M3150

Wilson - 114 LexMark M3150

Police Dept-Jail area Lexmark Ms810dn
Booking - 192 LexMark XM3150
Evidence Bagging - 176 LexMark XM3150
EMA - 150 LexMark XM3150
CLERK/VILLAGE HALL LexMark XM3150




2ND FLOOR OFFICE/THEATER LexMark XM3150
FINANCE FRONT COUNTER/VILLAGE HALL LexMark XM3150
Sergeants Office - 168 LexMark XM3150
HALF WAY DOWN HALL/PUBLIC WORKS LexMark XM3150
Investigations - 122 LexMark XM3150
Report Writing - 164 LexMark XM3150
VMO/VILLAGE HALL LexMark XS748DE




